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	Student Number
	2440389
	Student Name
	ARTURS KURBIS

	

	Website Chosen 
	Eden Spa Harborne

	Insert hyperlink to website
	· https://edenspaharborne.wixsite.com/eden-spa


	

	Evaluation
Respond to each question 

	
Section 1 – Usability

Good Quality to use website all all shown as needed and prices shown and I do like it
(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	Answer: easy and accessible
The map of location appears straight away, however it stays on screen and does not disappear so it becomes difficult to check other sub pages on top
Graphic design is bright and good
It is welcoming as shown with open palms as inviting and you feel you want to be there
Especially because these are women palms and welcomed for both genders without age restriction  religion or nationality 

	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	Answer: 4 sub pages   easy to use and sub pages are sufficient for people who want to get standard service so this site in my opinion does not diverse people and clients to other websites  it navigated easy at the top of page by courser and opens fast but map seems as it is frozen


	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: No they only can on phone number and emails so women most probably will call on the phone to make appointment  and men probably will make presents appointments for the wives by email orders   


	Question 1d - What improvements could be made to the usability of the website?


	Answer: 
I think is all looks good  but  periodically they might update website    however it may distract from well known clients and locals if the colours and logos will be changed 
Nevertheless there should be IT  guy, preferably local young person who can update with discounts and offers that could be uploaded and sent to clients emails
To unfrozen the map on screen  and  create chat service  that might be costly for small company

	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer:  everything is beautiful and  I reckon should stay as it is so not spoil the whole concept, it is shown slightly in different format due to screen measure and mobile phone settings which some people may not be aware of how to correct it


	Question 2b -  How does the website use imagery, video and colour? 


	Answer:
Beautiuful colours calm and green is very cool as well as palms
I consider very useful for any age and gender to us


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer:
YES   there is option to talk on chat and that is helpful especially  for females who are more eager to discuss specifics of they the services they expect to receive

	Question 2d – How effective are the social media links on the website?


	Answer: not very effective as it promotes on the business
There should be facebook and linked  but there is only twitter which is not useful for these services


	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a -  How are the services offered by the company made clear to customers?


	Answer: well-presented and in my value are good especially for locals, however discounted days could open on Sundays and Mondays when they are closed but could bring more income


	Question 3b -  How are customer reviews made available? Are these up to date? 


	Answer: There are no customer reviews available  as for this purpose should be facebook and maybe linkedin  which are 2 most used social media 


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: ordinary, but if the owner is my friend  and  I would get discount  Obviously I would bring there my mama and friends wives


	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 
 Website obviously will be better if a male will  be invited so he can show his opinion
On this case and  definitely it will benefit company in future because male opinion  is used and will be even better than females
Website should offer discounts on daily basis based on daily changes and special days like  weddings birthdays  and parties 
Colours should be changed I believe it should be more pink style and more feminine
Female presence of personal will be beneficial and with professional photographer takes good pictures of their smiles  and well dressed and maybe with their husbands can make good make good impact on reaction of clients from different ages and areas of the location.
Based on this the company will continue to prosper and become more better and better
They may open new shops around England and around Europe so their name will become well known across Europe 
Green colour change to pink
Change style from italic to standard
Cancel bold and black letters to small and pink 






	Answer:
Yes    prices high in my opinion   I am male   but for discounts I would buy it as presents

	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1.spa

	
	2.near me

	
	3. eden spa

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: 
No   however  many  spas appear with similar name 

	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: 
Should be updated by reviewing all local spas  and hotels which are competitors

	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 
I believe the company has more improvement if ladies in the shop to get together
They can review website and based on bonuses promised they can gather together 
And revise website and improve price list and review client list and make it like ladies only saloon they will improve income they can become partial owners of the company in equal parts so it can prosper  

Company will do very much better


	Answer: there should be lady face of director and workers  with chat online option
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