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[bookmark: _Toc223613453]Research Report 
[bookmark: _Toc223613454]Introduction
The effect of COVID-19 on the healthcare and social care industry is investigated in this research report. Worldwide systems of healthcare, staff, and patients experienced major obstacles as an outcome of the outbreak. The goal of this report is to investigate the causes underlying the importance of COVID-19 in social care and health care research, along with how much impact it caused on medical staff and groups. The reasoning for the choice of the research subject will be explained primarily in this report. Following that, it is going to evaluate the investigation's data sources. The research study will then proceed to go over information collected and study methods used in order to investigate the consequences of COVID-19.

[bookmark: _Toc223613455]1.1 Selection of Research topic 
For this research I chose Covid 19 to research and explain what type of effect it had on different health services. In 2020, the contagious respiratory virus Covid 19 triggered a worldwide healthcare catastrophe. The main issue seen and which was a big problem was how much stress it caused for nurses, doctors and people who worked in the healthcare sector and even more pressure on their families who they couldn't go home to in fear of them catching the disease. My research's focus is on doctor's surgeries, care homes and hospitals. In 2020 and throughout the whole of the pandemic these sectors of healthcare had the most problems to deal with daily making it their primary goal to put patients' lives before their own, they made a big sacrifice to save people's lives at this time. 


[bookmark: _Int_YNOd3ufe]Through this pandemic a lot of people around the world was affected from children to elderly people it was caused even by simply being near someone and it killed many people, the World Health organisation tells us how covid 19 killed over 7.1 million people. As healthcare workers had to be near patients who had covid 19 it was easier to catch it from them and therefore make them vulnerable. The research being conducted plays an important role as it explains how outbreaks affect healthcare facilities and the staff who deliver them. Furthermore, it points out the challenges that healthcare teams experience when dealing with situations. From a social point of view understanding COVID-19 may help authorities and healthcare organisations prepare more effectively for emergencies in coming years. 

This research is done on Covid 19 can really help out students in university , colleges or school who are interested in firstly learning more about the pandemic and what type of problems people faced with it or student learning or studying health and social care and it shows them how people had to deal with the pandemic and still lived normal lives whilst being in fear of catching this disease and how they overcame it . Through this research they also learn about real life situations and how many people were at risk and what problems doctors faced on a daily due to Covid 19 so moving on in the future if something like this was to occur, they would be aware and prepared. This research tells every person who dealt with Covid 19 or who maybe was safe from Covid 19 how much of a big impact it had on so many people and how this wasn't a small pandemic.

Coronavirus disease (COVID-19) (Accessed: 01/03/26).
Impact of the pandemic - Care Quality Commission (Accessed: 05/03/26).

[bookmark: _Toc223613456]1.2 Evaluating information sources 
The effect of COVID-19 has been studied through several kinds of data resources. These include World Health Organization (2019) findings, educational articles from journals, and medical studies. The CRAAP test has been used to evaluate these sources of information. For evaluating a source's authenticity, the CRAAP test includes Currency, Relevance, Authority, Accuracy, and Purpose. A World Health Organization publication represented one of the most important materials used throughout this study. The influence of COVID-19 on the lifespan and global health is discussed in this article. Based on previous studies, the pandemic severely overloaded health care and led to numerous deaths. Since the World Health Organisation is a worldwide agency responsible for maintaining up to date news on international health problems, its source is considered as reliable. 
The dangers that health care workers faced throughout the pandemic are an example of an additional useful source. Based on study findings, COVID-19 increased anxiety, exhaustion, and higher workloads for a significant percentage of medical care staff. This information has been essential to the research since it demonstrates the way hospitals and medical facility people suffered by the outbreak of the disease. With the goal to better understand why the worldwide outbreak impacted healthcare, scientific study had been used. For example, certain research suggests that when trying to give priority to COVID-19 patients, numerous hospitals may need to delay scheduled surgeries. Individuals who needed regular medical attention had problems as an outcome. 
Data from the UK's National Health Service (2020) was another important resource used in this research. The NHS released a bunch of notices and reports describing how the COVID-19 epidemic impacted healthcare facilities. These types of accounts indicate how hospitals saw an enormous rise in patients, especially throughout the pandemic's most severe hours. For the treatment of individuals who had persistent symptoms, many NHS hospitals had to create certain COVID-19 departments and add additional treatment rooms. As the NHS is the main free medical care service in the UK and collects reliable information from medical centres and hospitals, this source is seen as dependable. Since it highlights the real-life impact of COVID-19 on healthcare workers and services, the data is also relevant to this research. NHS studies suggest that hospitals needed to focus on managing COVID-19 patients, which ended up in the deferral of several regular surgeries and medical treatments.
 This shows how the pandemic affected people who required medical care alongside to the individuals who were diagnosed. Because it provides genuine examples of how hospitals suffered during the outbreak, using this source benefited the research. When the CRAAP test is used it shows how reliable these different sources are as the information posted was written about when the pandemic was happening and when it had started to calm down another reason they are trustworthy is because they talk about direct impacts Covid had on healthcare individuals. This then shows us how true and reliable this research is. 
Using my knowledge there are gaps through doing this research, reading through many reports and studies a lot of them talk about how covid impacted people just in the time of the pandemic and how they suffered but there are no sources or studies talking about how this affected them and their wellbeing as well as their mental health when the pandemic completely was gone they don't talk about how people felt after losing loved ones and the long term effects it had on the workers who risked their lives. I believe I used positive, true, reliable and strong research which helps you find out exactly how Covid 19 had a big impact on the world.
The continuing impact of COVID-19 on health and inequalities | The Health Foundation( (Accessed: 05/03/26)
COVID-19: Impact of the pandemic on healthcare delivery  (Accessed: 07/03/26.




[bookmark: _Toc223613457]1.3 Research Methodologies
[bookmark: _Hlk202771463]Research methodologies are methods which are used by researchers to collect information on a specific subject this makes it less time consuming and easier without confusion for them. Through this they know if information they are finding is correct and reliable. Qualitative, Quantitative and mixed methods are research methodologies. Qualitative research concentrates on individual's beliefs, emotions, and observations. Focus group discussions, surveys, and views are frequently used ways of gathering specific information for this type of research. As an example, researchers might communicate with nurses to find out about how they were operating throughout the COVID-19 pandemic. The focus of quantitative research is data and numbers. It requires gathering numerical data and evaluating it using methods based on statistics. Hospital admissions, the rate of infections, and rates of death have all been evaluated in health studies using quantitative methods. Mixed methods research combines both qualitative and quantitative research. In addition to learning about people's perspectives and real-world experiences, this approach aids academics in collecting data from statistics. Mixed-methods research is the most effective method for this research. This is because of the reason that investigating the impacts of COVID-19 requires both quantitative data and personal narratives from healthcare workers. This report's sources use several methods of investigation as well. Because they evaluate medical information from many different countries, World Health Organization reports mainly apply quantitative research. Qualitative research, such as interviewing with healthcare workers, also feature in some research projects. Researchers might discover additional information regarding how COVID-19 impacts systems of healthcare through the application of mixed-methods research.

WHO calls for further studies, data on origin of SARS-CoV-2 virus, reiterates that all hypotheses remain open (Accessed 06/03/26
WHO Scientific advisory group issues report on origins of COVID-19 (Accessed 08/03/26)






[bookmark: _Toc223613458]1.4 Data Collection
Data collection is information collected to use solely for research. They use it to gather information. Primary data is research like interviews or questionnaire's where researchers find information themselves which they have found out through people or discovered themselves by talking or asking questions themselves. As primary data is information directly found from the researcher this is more reliable. Secondary data is way different it is found by other people and you use that data for your research so it doesn't come from you but other people who have researched all that information beforehand even though this information could be accurate there's a 30% chance it's not right as you yourself haven't found the information or investigated on whether it's true or not. In my research report secondary data was used as I took information from online sources, which means all the information is found from sources online. An advantage of secondary data is that it takes less time, and you have access to all the information you are trying to find whereas a disadvantage is that the information you find could be out of date and you won't get any new information. I think secondary data is useful for this research report as it helps study the impacts of covid 19 with dates which are old. Quantitative data is used in my report as we are talking about statistics and rates of different things.
Qualitative vs Quantitative Research: What's the Difference?
COVID-19 cases | WHO COVID-19 dashboard Accessed: 09/03/26

Conclusion
My main aim was to find out what impact Covid 19 had on the healthcare sector and what they been through because of it and how they dealt with Covid 19.Through my research i found that many people faced so many challenged due to Covid 19.In this report it also talks about different methodologies and different data collecting methods. From all this research i have Covid 19 had a massive effect on people and patients in the healthcare sector. Even though this report talks about impacts of Covid 19 it is still yet to be talked about how this will impact people in the long term and not only the short term.
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