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[bookmark: _Toc27421604][bookmark: _Toc29805639]Introduction
Professional career development (PCD) may be considered to be a two-credit hour process typically designed to provide a person with a practical and triggered early start aiming career development and planning. The procedures include a cautious self-assessment, exploration of career, relative planning and structuring and similar others procedures. Herein, this can be said that with the help of professional career development an individual, therefore, through the facilitation of various self-improving practices aims and practicalizes the various facets of personal development that in turn enhances the professional development of the concerned person.
In simpler words, professional career development may be affirmed to be a lifelong aspect that allows and involves managing work, leisure, learning new things, transitions and other such aspects that enable the progress and moving forward in professional ambits. In this study, a detailed discussion has been provided regarding the various aspects of professional career development. Further, it also includes a reflection of the diverse ambits that involves a description of practices, shaping deeds, knowledge and skills and self-evaluation. This factor typically strives to explore my aspects and directs and derives an implied course to professional development. Additionally, this study impacts sheer focus on the growth of various personal ambits and includes an analysis of strength, weakness, opportunity, and the threat of myself to vividly understand the concerned ambits. Further, with the acknowledgement of the mentioned aspects, this study strives to investigate and draft as a personal development plan along with an action plan for the same.  
[bookmark: _Toc27421605][bookmark: _Toc29805640]How did I reach here today? 
I have been associated with the organisation for a year.  With proper mentorship and guidance, I was able to identify my strengths which I used for my career progression. However, with the increased competition among employees, I was not able to add any new skills due to a monotonous profile. Hence, as of today, my progress in professional career is stagnant. Upon self-evaluation, I came to a realisation that I am unable to correct my time management skills and passive-aggressive behavioural personality.  Hence, to make improvements for my career, I require adapting new skills as well as turning my weaknesses into my strength to ensure that I can compete with my skills with other competition. I am completely convinced that everything that happened to me during my whole life, all the decision I took, the bad experiences I went through and the good ones as well, all those got me here, where I am today. For this reason, I will attach a diagram with my lifeline journey. 
[bookmark: _Toc29805641]Lifeline exercise
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[bookmark: _Toc27421606]As can be seen in the lifeline diagram, I had both, bad and good experiences, but I can be only grateful for all of them, for what I have learned, and where I am right now. Drawing this lifeline made me reflect on everything what happened to me, and I realised how strong I am, how ambitious and all I can say now, is that I am really proud of myself, I am thankful for everything, and I am sure that with hard work I am going to achieve all my goals. 
[bookmark: _Toc29805642]Skills and knowledge contributing towards working effectively and for employability
In the recent era, the business world is fast evolving and so is the pattern of working of the employees and employers. This has been observed in the case of several employees that career for life, that is, adhering to one career is no longer an option and thus, the same is witnessed to be holding jobs under a wide range and variety of employers. This makes the employees move around a wide number of sectors and thus, this can be said the concerned requires being quite flexible in terms of the working pattern (Collet et al., 2015). Herein, being flexible refers to possessing a specific cluster of employability skills that would allow employers to select an individual over others. Presence of wide ambit of skills and knowledge may be said to be highly important as owing to the same an employee would be able to work and cumulate with the new responsibilities. These skills that typically can be pointed out as employability skills are in reality not related to one particular career but may be said to be useful actors that are necessary for more or less many employment industries and sectors. When recruiting, an employer primarily investigates the desired experience and qualification in an applicant but as per the recent trends the same look for skills and presence of knowledge within an employee which can be affirmed to be beyond the benchmark set prior by the employer. As per the purpose of the study, the most significant employment skills that in recent times may be said to be highly required are divided into three major categories, namely, willingness to learn new skills, getting along with and working with other people and the third, being dependable and reliable (Suleman, 2016). Further, the discussions regarding the mentioned aspects are enumerated underneath:
[bookmark: _Toc29805643]Being Dependable and Reliable
Being dependable and reliable, as the name suggests refers to the ability and skill(s) of an employee to do what the same intended prior that is, keeping words. The concerned skill herein though appears to be simple but requires the inclusion of several skills that collectively allows an employee to be reliable and dependable. In this scenario, the first skill that is expected is that the employee requires to be organized and deciphers good management in terms of time. As opined by Tsitskari et al., (2017), the diverse skill that ensures the reliability and dependability of a worker is a reflection of their skills and personality and merely depends on the interpersonal skills of the same. Further, the ability to critically think and presence of concentration can be said to be another important cultivable skill that reduces mistakes in one's work and enhances reliability. Additionally, emotional regulation, self-management, self-motivation can also point out as a 'must' aspects while an employee strives to be dependable and reliable. 
[bookmark: _Toc29805644]Getting along with and working well with colleagues 
Working in an organization requires team working capabilities and the skill to be precise is popularly known as interpersonal skills. The prime benefits that are structured and offered by the cultivation and enhancement of interpersonal skills may be said to be as increasing the participating capabilities of the employees to work in a team, satisfy the needs and expectations of the clients and customers, development of negotiation skills and similar others. Additionally, this may be also said that as the interpersonal skills aim in straightening and making an employee ready to decipher teamwork, the same enhances problem-solving and decision making abilities of a person (Asonitou, 2015). An employee when deciphers a well acquired and enhanced interpersonal skills, the concerned is allowed to develop insight and also build a good rapport with both co-workers and clients and customers. In a similar context, this may be said that the concerned skill enlists several collateral skills that requires paying an embedded focus and are, communication skills wherein verbal communication and nonverbal communication along with good listening skills are required. 
[bookmark: _Toc29805645]Desire to learn new skills
This aspect typically reflects the arena of personal development and deciphers the desire and willingness of an employee to learn and to be open to new experiences and ideas. The concerned process involves a few actions such as goal-setting abilities and reflective abilities. As pointed out by Ramberg et al., 2019, in a company the most valuable employees are considered who may voluntarily embrace personal change and continually deciphers a similar behaviour. Further, this may help the employees to fully comprehend the various opportunities and threats and allows the same to mitigate and minimize the threats and offer themselves as opportunities and strengths in front of the employer(s). 
[bookmark: _Toc27421607][bookmark: _Toc29805646]Evaluation of own self 
In the said regard an employee may opt for a tool namely, self-motivation quiz and with the help of the same, an employee may say to be able to critically identify the various aspects that the concerned is lagging to achieve. The following questionnaire has been developed that can allow one individual to assess his self:
1- Not at all
2- Seldom
3- Sometimes
4- Regularly 
5- Quite regularly
	[bookmark: _Toc29805647]Self-motivation Quiz

	I am not sure of my ability to meet the objectives that are set by me 
	1
	2
	3
	4
	5

	When I endured a setback, I ditch in maximum effort and work harder to meet the aimed goal. 
	1
	2
	3
	4
	5

	I repeatedly readjust my objectives and aims to endeavour the mission of my life.
	1
	2
	3
	4
	5

	I think optimistically while setting objectives and making sure my needs are met. 
	1
	2
	3
	4
	5

	I frequently reward myself to keep myself motivated and focused. 
	1
	2
	3
	4
	5

	I fret about deadlines and adhere to things that cause anxiety and stress.
	1
	2
	3
	4
	5

	I try to do the maximum amount of work essentially and compulsorily to keep my boss happy.
	1
	2
	3
	4
	5

	I presume that applying my talents and skills, and along with hard work and smart work, I can be successful. 
	1
	2
	3
	4
	5

	When an uncertain ambit jeopardizes my objective and holds me back from accomplishing the same; I generally fight back by setting a more difficult goal and completing the same. 
	1
	2
	3
	4
	5

	I develop powerful and strong challenging visionary goals for future commencing a new one.
	1
	2
	3
	4
	5



Herein, the scoring criterion reflects 3 different outcomes. Firstly, if the score of the quiz is low, that is the same is somewhere around 12-27, the employee can be identified as a person who allows fear and doubts to hold him back from success. The concerned employee can be said to be deciphering low confidence while working and prior has depicted the incompletion of goals. Secondly, if the score is around 28-43 then the same can be said to be mediocre, that is the employee is reflecting facilitation of self-motivation. However, concerned can be more efficient and effective. If the score is high, the employee can be said to be highly comprehending self-motivation and enhancing the values, abilities and skills of the same. The score of the same would be around 44-60. Taking the self-motivation quiz, I scored a total of 44. 
[bookmark: _Toc27421608][bookmark: _Toc29805648]Learning styles 
[bookmark: _Toc27421609][bookmark: _Toc29805649]Kolb Learning Styles 
The Kolb Learning Style was developed by David Kolb in 1984 works within the two-level such as the four-stage learning cycle and the separate four learning style. As per the views of Vince, (2015), this theory primarily concerns about the learner’s internal cognitive process. This process gets divided into four cycles of theoretical components such as concrete experience (having or doing any experience), reflective observation (reflecting or reviewing upon the experience), abstract conceptualisation (learning or concluding from the experience) and the active experimentation (planning about the learning).
[bookmark: _Toc27421610][bookmark: _Toc29805650]VAK Learning Style
The VAK stands for Visual, Auditory and Kinaesthetic style of learning and these three prime sensory receivers help in determining the dominant style of learning. Thus, all these three learning style stands for,
Visual: I was able to understand as well as learn the best when the information is visually presented. This helps me to visualise the concept that is taught.
Auditory: It may be considered to comprehend and learn the concept best when the information is provided in an auditory manner and in my case the same is also true. Hence, hearing the information helped me to internalize the concept is being taught.
Kinaesthetic: This enabled me to vividly learn and understand the concept when the information is presented kinaesthetically. With the use of hands and gesture helped me to experience the concept being taught (Gholami, and Bagheri, 2015). 
[bookmark: _Toc27421611][bookmark: _Toc29805651]Honey and Mumford Learning Style
This learning style is developed by Alan Mumford and Peter Honey which also based upon the Kolb learning style and is identified within the four distinct styles of learning such as Theorist, Activist, Reflector and Pragmatist. This helped me inevitably in seeking out the opportunities within the process of learning through these styles (Van Zwanenberg et al., 2015).
[bookmark: _Toc27421612][bookmark: _Toc29805652]Swot analysis
	Strengths
· I decipher excellent communication skills both verbal and non-verbal communication
· Self-motivation in my case it can be affirmed to be high and I offer a low encounter of mistakes in the work that has been assigned to me.
	Weaknesses 
· I find it very hard to manage the time allotted to different tasks and thus, reflect poor time management.
· I decipher a passive personality and behavioural style and most of the times are run over by other employees.

	Opportunities 
· In future, I can sharpen my skills of critical reflection and thinking.
· Self-motivation and self-evaluation scores can be taken high.
	Threats 
· Owing to poor time management, though the quality and number of mistakes in my assigned work are less, the deadlines are busted and thus, the employer may not hold me as reliable and dependable.



[bookmark: _Toc27421613][bookmark: _Toc29805653]Johari Window model
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Figure 1: Johari Window Model
(Source: Khatoon, 2018)
The Johari Window model may be referred to as a specific framework with the help of which the procedure of accepting feedback and conveying the same to a person can be pointed out. In simpler words, a person may be able to better understand the relationship of the same with their selves and also with other individuals. The Johari Window Model includes a division of four distinct quadrants that are justified by four parameters namely, known to others, known to self, not known to self and not known to others. This parameter in a cumulative manner offers an understanding of four reasonable quadrants. As per the views of Xiumin et al., (2019), the first quadrant is identified as Open area that includes a person’s attitude, skills, views, behaviour and similar others and would be known by the concerned person and also other persons. It assisted me to identify the basic personality and behavioural aspects of me and other persons as well. The second quadrant, blind spot refers to the specific aspects and ambits of me that are not known to me though are comprehended by the others. Hidden area depicts the position of the third quadrant and the same refers to the ambits and information that are not known to other persons and are known to the self. Knowing of hidden areas usually is voluntary and allowed me to enhance interpersonal intimacy and friendship. The last quadrant affirms 'unknown' and the same are the entities and aspectual information that are neither known to me nor the other persons. 
[bookmark: _Toc27421614][bookmark: _Toc29805654]Smart Objectives
	Objective 1: Improving time management skills

	Specific
	Measurable
	Achievable
	Relevant 
	Time-oriented

	To ensure that I follow a strict timeline that suits my daily routine. 
	Yes, it is measurable since I will be implementing this by putting myself in a time table. 
	Yes, it is achievable, since it is essential for my future.
	Yes, It is relevant since this will help me in my professional career. 
	Approximately 3 months. 



	Objective 2: Develop a passive-aggressive behavioural personality

	Specific
	Measurable
	Achievable
	Relevant 
	Time-oriented

	To ensure that I can convey the problems and issues that I face to the employer's end.
	Yes, this would be measurable as I will be keeping track of how many issues and problems I can convey voluntarily.
	Yes, the objective herein is achievable as the same is highly essential for my professional development.
	Yes, it is quite realistic as the same follows a structured approach and is deciphered by a wide number of professionals 
	Not more than 2 months. 



[bookmark: _Toc27421615][bookmark: _Toc29805655]Analysis of findings from evaluating evidence from the literature
As per the views of Lancer and Eatough, (2018), an individual learns from his own mistakes and thus in the case of employees the same is also true. Employees for better enhancement of personal skills and achieving a holistic personal development requires facilitating the aspects of self-evaluation. Further, self-evaluation includes a wide number of aspects of which the scope is quite huge and the limitations are very feeble. Precisely speaking, this may be said that an individual may opt for a wide number of processes that ensures a self-evaluation yet, however, one of the majorly accepted policies in this regard can be said to be self-motivated. An employee deciphers much more potential than prior when strives to opt for self-motivation. According to Cottrell, (2015), with the help of self-evaluation an employee as well as the employer gets a narrowed down view of the performance of the employees through their own eyes. Therefore, the same allows the manager or respective leader to comprehend the strengths and weaknesses of the employees in an employee perspective and enable the employees to acknowledge the gap the same possess and simultaneously also points out the manager that the employee requires training or not. As opined by Potter, (2015), “Gibbs Reflective Cycle encourages people to think systematically about the experiences they had during a specific situation, event or activity." in a simpler explanation, this may be said that the Gibbs Reflective Cycle offers an ideal and holistic framework with the help of which an individual may self-evaluate, self-motivated and advance towards personal development.
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Figure 2: Gibbs Reflective Model
(Source: Potter, 2015)
[bookmark: _Toc27421616][bookmark: _Toc29805656]Review and reflection on own understanding and expectation of the world employment
As per my opinion, an employer is a person to whom the entire organization, especially the employees look upon. The employer's attitude and behaviour affirm typically the approach of the company. As in the views of Sangster, (2017), an employee holds the employer as the role model and strives to follow the personality and behaviour of the same. From the statement, therefore, according to me an employer is expected to be serious and devoted so that the employees may also feel the same towards the assigned work. The employer is expected to hire employees and involve in the necessary acts that may help a company to succeed. 
In my view, an employee expects many things from the organizational end and in return, an employee is expected to ensure the very actions that would allow the progress and growth of the company. The various employee expectations can be categories into two aspects, team and role, wherein these expectations become the base of customer satisfaction.
[bookmark: _Toc27421617][bookmark: _Toc29805657]Areas of improvement
After evaluating the SWOT analysis conducted on me, it has been determined that to secure my future and sustain progress and success, I need to develop my skills in professional and academic aspects. To sustain success, I need to possess both leadership and management skills. This would help me to explore an innovative and creative solution to resolve the issues and arising conflicts between the other members. To successfully sustain professional skills, I need to understand different management strategies that are implemented by most of the cooperative firms. From the above analysis it has been evaluated that due to my lacking skills in time allocation, I would have to face trouble in resources allocation which is highly essential as all the operations and functions depend on the effective resource allocation. I also have to develop project planning and management skills along with time management so that it can collaborate with all the other variables of the organization. I have to possess problem-solving skills so that along with networking to ensure that ethical working environment is maintained. In a similar context, this may be inevitably said that the ability of critical thinking and reflection would be also highly required for me as owing to the facilitation of the same, I would be able to first learn and then comprehend the embedded aspects and ambit of the same. For example, learning the various problem-solving skills would allow me to know how and in which ways the problems can be solved and also what are the various behavioural ideologies while handling a problem. Herein, if the concerned skill is subjected to critical reflection and thinking then the various embedded aspects such as risk factors, time boundless and similar other aspects would be easily comprehended and learned by me.
[bookmark: _Toc27421618][bookmark: _Toc29805658]Career ambitions and aspirations 
Career ambitions may be said to be the desire and willingness of an individual to move forward from its current position to a relatively better and evolved position aligning with the upward directional movements along the professional ladder. Herein, as per the course of the study, the two immediate goals aimed for my career are mastering time-management and developing a personality that deciphers the presence of passive-aggressive behaviour. However, as identified by Otto et al., (2017), a goal is the place that has been targeted to achieve and the same appears realistic and practical while ambition refers to the desire to meet the mentioned goal with personal satisfaction. As defined by Piatak, (2016), career aspiration refers to a particular desired path in which one wants their career to flow. In a simpler approach, therefore, career aspiration typically breaks down and affirms the path of approach towards that specific goal. Herein, the goals that have been set would be opted for in a planned and structured way by developing a personal development plan and action plan for the same.  
[bookmark: _Toc29805659]Personal development plan on the short term, midterm, and long term
As it has been evidenced from the above smart objective that is an enhancement of time management skills, it can be seen that for ensuring a strict timeline in my daily activities, it need to monitor and evaluate certain things. However, this smart goal seems to be measurable as it might be implemented when I will put myself within a routine. On the other hand, this skill is also known to be achieved and seems to be realistic as well since it is considered to be helpful for my future and professional career along with being an effective and essential skill as well. Thus, for achieving this skill within me, I might take a period of three months through practising several activities which have been demonstrated in the action plan of the particular objective. According to this action plan, I need to choose a specific task delegation project by focusing upon a specific task which can help me in monitoring my time for execution of the respective task. However, my time boundness can be measured which can eventually help me in identifying the drawbacks that are possessed by me. After identification, I can adopt several strategies for reducing these limitations regarding time management and can again enrol into another task delegation process through which, I can evaluate my result or rather performance. Hence, the overall process can help me in being effective through obtaining the skill of time management.
On the other hand, as evidenced in the second objective that is the development of aggressive behavioural personality rather than being passive. To achieve this goal, I need to convey that issues faced by me and hence, will be helpful for my professional career and effective skills in the future. This van achieved for my professional development within the period of three months with practising certain activities to adhere to it. According to the action plan, I need to first recognise my behaviour and identification for the situation of my changing behaviour will help to achieve the goal. Thus, proper time is to be provided to understand and I have to be assertive along with open for confronting and lastly, all of this should be monitored that will help in developing my career. Thus, the development of this skill within me can help in possessing an ability for controlling the emotional responses of any individual along with making them passive-aggressive to be powerful. Therefore, through intentional efficiency; allowing the problems for escalating as well as exacting the hidden revenge might help me in acting upon my hidden anger.
[bookmark: _Toc27421619][bookmark: _Toc29805660]Action plan 
[bookmark: _Toc29805661]Time management 
	Activities 
	2nd week 
	4th week 
	6th week 
	8th week 
	10th week 
	12th week 

	Task delegation 
	· 
	
	
	
	
	

	Prioritising upon the task  
	
	· 
	
	
	
	

	Monitoring time
boundness 
	
	
	· 
	
	
	

	Identification of the gaps 
	
	
	
	· 
	
	

	Strategies for mitigating the gaps 
	
	
	
	
	· 
	

	Evaluation of the result 
	
	
	
	
	
	· 



[bookmark: _Toc29805662]Passive-aggressive behavioural personality
	Activities 
	2nd week 
	4th week 
	6th week 
	8th week 
	10th week 
	12th week 

	Recognition of the behaviour 
	· 
	
	
	
	
	

	Identification of the situation for changing behaviour 
	
	· 
	
	
	
	

	Providing proper time to understand 
	
	
	· 
	
	
	

	Being assertive 
	
	
	
	· 
	
	

	Open for confrontation 
	
	
	
	
	· 
	

	Monitoring the change 
	
	
	
	
	
	· 


[bookmark: _Toc27421620][bookmark: _Toc29805663]Conclusion
The present study focuses upon the growth of the personal ambit that involves, my strengths, weaknesses, threats and opportunities to understand the concerned areas. The study inculcates the aspect of professional career development along with the personal development plan and the action plan in order to achieve it. 


[bookmark: _Toc27421621][bookmark: _Toc29805664]Reference list
Asonitou, S., 2015. Employability skills in higher education and the case of Greece. Procedia-Social and Behavioral Sciences, 175, pp.283-290.
Collet, C., Hine, D. and Du Plessis, K., 2015. Employability skills: perspectives from a knowledge-intensive industry. Education+ Training, 57(5), pp.532-559.
Cottrell, S., 2015. Skills for success: Personal development and employability. Macmillan International Higher Education.
Gholami, S. and Bagheri, M.S., 2015. Relationship between VAK learning styles and problem solving styles regarding gender and students' fields of study. Journal of Language Teaching and Research, 4(4), p.700.
Khatoon, S., 2018. Developing life skills approach in the teaching-learning process based on Johari window model: Dealing with change. Research Journal of Social Sciences, 9(6), pp.135-144.
Lancer, N. and Eatough, V., 2018. One-to-one coaching as a catalyst for personal development: An Interpretative Phenomenological Analysis of coaching undergraduates at a UK university. International Coaching Psychology Review, 13(1).
Otto, K., Roe, R., Sobiraj, S., Baluku, M.M. and Garrido Vásquez, M.E., 2017. The impact of career ambition on psychologists’ extrinsic and intrinsic career success: The less they want, the more they get. Career Development International, 22(1), pp.23-36.
Piatak, J.S., 2016. Public service motivation, prosocial behaviours, and career ambitions. International Journal of Manpower, 37(5), pp.804-821.
Potter, C., 2015. Leadership development: an applied comparison of Gibbs’ Reflective Cycle and Scharmer’s Theory U. Industrial and Commercial Training, 47(6), pp.336-342.
Ramberg, U., Edgren, G. and Wahlgren, M., 2019. Capturing progression of formal knowledge and employability skills by monitoring case discussions in class. Teaching in Higher Education, pp.1-19.
Sangster, C., 2017. Planning and organizing personal and professional development. Routledge.
Suleman, F., 2016. Employability skills of higher education graduates: Little consensus on a much-discussed subject. Procedia-Social and Behavioral Sciences, 228, pp.169-174.
Tsitskari, E., Goudas, M., Tsalouchou, E. and Michalopoulou, M., 2017. Employers’ expectations of the employability skills needed in the sport and recreation environment. Journal of hospitality, leisure, sport & tourism education, 20, pp.1-9.
Van Zwanenberg, N., Wilkinson, L.J. and Anderson, A., 2015. Felder and Silverman's Index of Learning Styles and Honey and Mumford's Learning Styles Questionnaire: how do they compare and do they predict academic performance? Educational Psychology, 20(3), pp.365-380.
Vince, R., 2015. Behind and beyond Kolb's learning cycle. Journal of Management Education, 22(3), pp.304-319.
Xiumin, J., Xiao, H. and Yiwen, L., 2019. Administrative Communication Barriers and Solutions in China Based on Johari Window Model. Innovation, (1), p.8.

19
Adriana Trifu                                                                                                                               1812538
image2.png




image3.PNG
Driving Licence

Obtained .
e Gotinto my
g Crseny) Accredited current
Kindergarden SEITEI G Spanish translator Starting relationship.
moving mmlﬂlah relationship Diploma UWTSD
chool

Bachelor
Degree Got my first [ with my
Obtained

My mom
started a
new
relationship

Failed my medical

i n My step father
My father died o boyfriend went through a
Had a fight

Bypass Surgery
with my

mother and
moved to my
grandparents.




image4.png
Known to self Not known to self

Open area Blind spot
or Arena

Known to Others

Hidden area
or fagade

Not known
to Others

The Johari Window Model




image5.png




image1.png




