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[bookmark: _Toc92304420]Recruitment and Selection
[bookmark: _Toc92304421]Reflection on role play
It is important to undertake reflective practice following a task in order to learn from it. Bolton said that: ‘Reflective practice is learning through examining what we think happened on any occasion, and how we think others perceived the event and us, opening our practice to scrutiny by others.’ (Tarrant, 2013). This examination is needed to improve and move from novice to expert (Tarrant, 2013).
I am going to use Gibbs reflective cycle in order to analyse the role play. This consists of six steps which I will detail below.
Step 1 
Description 
The role-play I chose was for a job application I may want to go for in the future as a bar manager. The role-play took place on Teams due to the restrictions in place as a result of the coronavirus pandemic.
Prior to doing the role-play, I began by researching interview questions and answers. Browsing websites and looking at recruitment companies such as Indeed, Indeed Flex, Monster and Gumtree.  I gave my partner the following interview questions to ask me.
1, Tell me something about yourself (Team, 2019).
This is a good introductory, warm up question for the interviewee. It gives them the opportunity to give a summary of their career history and to for example explain any gaps in their work history.  The question will help them to quickly show their suitability of the role from the start.
2, Why would you like to have this job? (McMumm, 2021)
3, Give the reason for leaving your current or last place of employment (Georgevich, 2019).
4, How do you deal with stressful circumstances? (Team, 2019)
5, What are your immediate and future goals. (Team, 2019)
6, Do you have any questions to ask (Doyle, 2021)
Step 2
Feelings
During the actual, role-play presentation, when asking and answering the questions I did not have the nerves I have experienced in previous genuine interviews. This I believe was because we were rehearsed. Although there were some nerves because of a desire to do the presentation to the best of my ability. It was not overwhelming. I felt that our presentation went well. Though I look forward to the feedback.  
Step 3
Evaluation
To begin the role-play, you need to be paired with someone to ask your questions and answers to and vice versa. However, this is not as straightforward as it would seem. While some students had an idea whom they wanted to be partnered with, myself, and others were not particularly bothered. There was miscommunication with the first person I paired with. Yes, you heard it, the first person! Because I wanted to get started on our task ahead, as soon as possible. I called the first person, and we arranged to speak the following Monday. Monday evening, my work texted me and asked if I could fill in for someone, which I did. As a result, I unfortunately, missed our Monday appointment. However, I tried to contact the student via phone call, WhatsApp and email on the following Tuesday, Wednesday, Thursday, with no response. On Saturday, when asked by Soban (our lecturer), if we all had a role-play partner. I then explained that I was not comfortable with my current partner because I was apprehensive about the lack of future communication, necessary for the task ahead. The student had said, I didn’t contact him on the Monday. This was true, I failed to contact him. However, I asked if there was anyone without a partner that I could pair with. Fortunately, there was Abdul. Though, to begin with, we also had difficulty getting hold of each other because of our work commitments. However, when we did get in contact, we got straight down to business.
Step 4
Analysis
There was miscommunication with the first person I was paired with. 
I have the experience of physically going to interviews for jobs in the past that also prepared me for the task. Though I must add that I have never had an online interview prior to the role-play carried out recently, I have had telephone interviews with recruitment companies that use very similar questions that I chose to use in my role-play.
Step 5
Conclusion
If I were to do this task again, I would try to select a partner that I felt I could communicate with and was contributing to the class. Having said that, this was difficult to do because there was only two student’s that were vocal in class. One who already had their partner, and the other was me! I think that the selection process should have been done by the lecturer. Because in a real-life situation we would not have the luxury of familiarity and it would, in most cases have been a stranger.  Once we received each other’s questions and answers for the role-play, we looked forward to the day of delivering it. On the day of our mock presentation, I did have a few nerves. The reason for this is because when we did a trial-run in class, Abdul did go slightly off piste and asked me questions that were not what we practised. However, this was overcome by a phone call we had after class.
Step 6
Action plan
In a real-life situation I would:
Prepare by making inquiries into any company or persons that I had an interview scheduled with. 
Refer to my notes and PowerPoints from this module as well as essential reading as part of my preparation.
I would make sure I prepared for the interview in good time.
I would prepare some questions that I might expect to be asked and ask a friend or relative to do a mock interview with me. 


[bookmark: _Toc92304422]My Personal Development Plan
I have used materials from Skills for Success by Stella Cotterall to help develop my personal development plan. I understand that this is a process that needs to be reviewed every so often to check that it is still relevant to my own development requirements.
[bookmark: _Toc92304423]Vision
Work self-employed as a Career development advisor, delivering creative IT and digital skills workshops to upskill individuals to move into further education, return to employment become self-employed self-employment or for those who are digitally excluded. 
To supplement my income self-employed trading in collectable furniture, vintage clothing and memorabilia. 
My intermediated goal is to work as a bar manager in a high-end establishment. This will provide me with a steady income while establishing myself as a Career development adviser.
[bookmark: _Toc92304424]Skills and experience needed to achieve my vision
Complete a business BA with University of Wales, Trinity of St David
I have 20 years’ experience working in the bar industry, but not in a management role. 
I need to develop my skills in the following areas:
· Leadership experience, including managing staff 
· Knowledge and experience of using rota software systems
· Knowledge and experience of stock taking tools
· Alcohol license

[bookmark: _Toc92304425]My goals - SMART-F targets
Complete degree successfully
· From February spend at least 10 hours a week during term time, reading course materials 
· From February, start of  of term 1, work on course assignments from week 3 during term time, spending at least 3 hours a week on this
· From February write up notes weekly following all lectures in term time.
· January, February, March are quiet periods in the hospitality industry.  However, there will be opportunities to work part time in other industries, whilst continuing to work on term 1 university assignments.
· By the end of March or the beginning of April, the term will be coming to an end. This will give me more time to look for part-time work. Preferably as an assistant bar manager. The hospitality industry starts to flourish in the spring months. In my experience there will be a huge amount of work available at this time. However, there has been a warning in recent months of a possible national lockdown. Covid continues to be a threat to both people and businesses alike. This uncertainty has an impact on implementing future activities. Assuming covid restriction enable us to work. I will continue to do so.
· I have recently been asked to join my family's business. Training Is essential for this role as career coordinator. In this role I would be delivering creative, IT and Digital Skills workshops to up-skill individuals to continue Further Education, return to Employment become Self Employed and for those who are digitally excluded.
· Training will commence toward the beginning of May, however, this date has yet to be confirmed but for now, I will focus on the training to start around the start of May. The training will take approximately 8-12 weeks taking about four hours per week. This will also depend entirely on how I can manage my time for my work, for a living, my assignment work and the training. Hopefully, as in my last job, my employer will give me the support necessary to improve my PDP.  (Cottrell, 2021)
· Considering everything is going to plan these are my interim goals for the first six months of this year 2022. In July the training would be nearly complete, and I shall begin shadowing a career coordinator as part of my training whilst experiencing first-hand how the company would like there programmes to be carried out.
· During July and August, the peak trading months to the hospitality industry I will be working more shifts than usual. So, I will have to plan and move around my studying time to suit my capacity, however, the university would be on summer break so managing time would be made easier.
· By the time the third term begins I would be trained in delivering part, or their full range of digital workshops. Depending on how well I do with my time and training. Toward the end of the term, I hope to be working in both hospitality and as career coordinator right up to the Christmas holidays. Whilst on my break, finish my assignments in time to turn them in for this time next year (2023).
· Then take stock of the goals achieved and make plans for my new ones.
·  
· 




Appendix
Job application form
 
 
Application for Bar manager
 
Name:                   Everton White
 
[bookmark: _Toc92304426]Education and training 
[bookmark: _Toc92304427]Comprehensive School (London)
Health and Social Care NVQ 2
SEBEP Self Employed Business Enterprise Project
 
 
[bookmark: _Toc92304428]Qualifications
 
 
	 
O’ Level English
O’ Level Art
O’ Level History
O’ Level Geography
 
 
 
 
 
 
	 
 
 
 
 
 
 
 
 
 


[bookmark: _Toc92304429]Employment history
[bookmark: _Toc92304430]Your current or most recent employer
 
Name of employer: Tramp
 
Job title:                Barman
 
Length of time with employer: 1 Month
 
Reason for leaving; I have not left, they contact when they need me.
 
Duties:                 
 
	 
I help out where need on any particular day, taking on the roles of Barman, Waiter, Runner and Bar back.
 
 
 
 
 
 
 
 


 
[bookmark: _Toc92304431]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.
 
	Oxo, Soho House, Hoxton bar and Kitchen. Barman, welcoming customers, preparing cocktails, assuring customer satisfaction.
 
Café de Paris Night club promoter speaking to potential customers (over the phone) at least one to two months pre-events date, and placing them on paying and/or non-paying guests lists. On arrival, assuring customer entry and satisfaction.
 
Disney, Universal I am currently working as a supporting artist (extra) for film and television.
 
Atlantic plc; a carpentry firm, installing doors and skirting to office buildings.
 
 
 
 
 
 
 
 
 


[bookmark: _Toc92304432]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.
 
	 
I have always had an interest in your company and in the past I have spent evenings socialising in one of your venues, having a great time. The service you offer, mirrors the way I also like to take pride in looking after customers.
 
I feel I have much to offer your company in the managerial position. I have a background in Night club and event promotion, with good people skills, and up-selling skills. 
 
My organisation and time manage abilities, have been developed while working and studying for a CertHE skills in the workplace. While studying I have learn much about problem solving in the workplace, and business planning that would be directly relevant to this managerial role.
 
Coupled with my 20 years’ experience in the hospitality industry, both medium and high-end I believe I am the right person for this position. My background in promotion would also assist in finding new customers and increasing revenue. 
 
Please do not hesitate to call or send me an email to arrange for an interview/trial shift.
 
Kind regards
 
Everton white
 
Tel; 07123456789
Email; evertonetihw@femail.com
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


 
[bookmark: _Toc92304433]Right to work in the UK
Do you need a work permit to work in the UK? Yes /
[bookmark: _Toc92304434]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
 
Boris Johnson:      10 Downing St London
Idris Elba	James Bond Ave London MI5
 
[bookmark: _Toc92304435]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.
 
Name:       Everton White
 
Signature: Everton White
 
Date:        05/01/2022
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