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good format
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GrammarSp.

UK English

Sp.
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Very good letter, well done



Word
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Your signature would be less extensive on an inline review answer
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Word

Sp.



You could include further details of your great facilities and location for example. Do you
have a guest loyalty card or anything you may want to promote?
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Sp.
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Great



Good thinking in offering something towards the
children

Check your font

You could make clearer a way for them to contact you and take on your offer
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FINAL GRADE

83/100

Assignment 3 Portfolio Martin Toth
GRADEMARK REPORT

GENERAL COMMENTS

Instructor

Moderated by MJ

PAGE 1

PAGE 2

Text Comment.  good format

Comment 1

punctuation error

Comment 2

Very thoughtful

Comment 3

missing word

Grammar

Grammatically incorrect

Sp.
Spelling error

UK English

Write in UK English and not American English

Sp.



QM

QM

Spelling error
Additional Comment

Staff

PAGE 3

Comment 4

It is not made clear at what price?

Comment 5

Good use of given information

Text Comment.  Very good letter, well done

PAGE 4

Word

You need to choose your words carefully in order for them to say want you want them to.
Here a better words could have been used.

Comment 6

Detailed and constructive. You manged to not appear too defensive whilst giving a plausible
reason.

Comment 7

Forwarded

Comment 8

This sentence is perfectly addressed to reassure future guests. Well done

PAGE 5

Text Comment.  Your signature would be less extensive on an inline review answer

PAGE 6

Comment 9

Great paragraph. Positive and straight to the point.

Word



QM

QM

You need to choose your words carefully in order for them to say want you want them to.
Here a better words could have been used.

Strikethrough.

Sp.
Spelling error

PAGE 7

Text Comment.  You could include further details of your great facilities and location for
example. Do you have a guest loyalty card or anything you may want to promote?

Comment 11

Same comment as per element 2

PAGE 8

Comment 12

Good empathy

Sp.
Spelling error
Additional Comment

Staff

Comment 13

You are not actually offering a solution

Text Comment.  Great

PAGE 9

Text Comment.  Good thinking in offering something towards the children

Text Comment.  Check your font

Text Comment.  You could make clearer a way for them to contact you and take on your
offer

PAGE 10



50

KNOWLEDGE & UNDERSTANDING /60

Available Marks 60 - Responses should be empathetic, realistic and
personal. Problems should be acknowledged, and necessary measures
addressed. Offer an official name and point-of-contact for further
references. Recognise staff where appropriate. Offer realistic solutions.
Make useful recommendations. Do not offer compensation in a public
response. Recognise the effect of the Covid19 pandemic and use
initiative when inviting guests back to Hotel Trinity

PROFESSIONAL PRACTICE /30

Marks available 30 - Letters must look professional, with a logo, contact
details, date etc. Font must be appropriate (Arial, 12) and look
professional. Make sure that your text is justified. All correspondence
should have accurate spelling & grammar. Pay attention to detail of
specific instructions provided for each element of the portfolio that can
be found in the task description.

GRADING FORM: HAFO PORTFOLIO

MARTIN TOTH 83

You demonstrated great knowledge and
understanding of the task. You acknowledged
problems and offered accurate and realistic
solutions, well done. Some suggestions of
improvement have been noted throughout



23

RESEARCH & LITERATURE /10

Marks available 10 - You must reference your chosen reviews
accurately.

10

You need to work on your grammar and spelling.
Your work is presented to a very high standard and
looks professional - well done

You are citing your review sources and referencing
accurately.


