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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

In this is essay I will focus on the coping strategies I have used since joining as a constable in tutorship. I will reflect, applying proven sources of information and the importance of food intake vs shift pattern and I will elaborate on the necessity of speaking to colleagues over stress within my workplace. From the moment I commenced the tutorship after my initial 6 months, things became intense. I found myself beginning to manage and take on my first set of workloads, write up large reports which were very time consuming and respond to emergency calls sometimes one after another. This immediately began to take me out of my comfort zone, and it was abundantly clear that stress was beginning to build and on occasions a lot more than I wanted. I understood the lifestyle changes which were fast approaching and the challenges I would likely face. With this in mind I decided to focus on the methods mention to conquer the challenges ahead.

Borton’s model of reflection (1970) as depicted by John Dabell is a process and or tool which allows the user to describe the steps taken, this in turn creates a free flowing analyse of different stages and how someone has overcome a hurdle in their path. (Dabell, 2018). The first stage of Borton’s reflective model is ‘What?’, I established that since joining the tutorship that pressure had ramped up and I was expected to put the legislation and skills I had learnt from my 6 months training into full practice. I found that in order to perform to the best of my abilities and deliver a professional public service, I would need to make sure I was fuelled and energised ready for my shift.  Alongside this I also discovered that I would be subject to unpleasant things and that talking to colleagues and seeking help with my struggles mentally or physically would be key to moving forward.

The second stage of Borton’s model is ‘So what?’, I understood to maintain a healthy balanced lifestyle with regards to my food intake vs my shift pattern. I established, I began to eat less than my normal daily intake whilst working regular day shifts and extremely less when was working night shifts. A survey located on ‘emerald insight’ investigated food intake and eating patterns versus shift work. 36 workers were asked to complete diaries of their food intake over 6 days. Results showed that night workers did not eat more than day the shift expect consuming smaller foods at different times over a shift. Timing of food consumption was a key factor in this study and found that there was potential for establishing bad healthy eating patterns (Reeves, 2004). With this in mind I began to ‘Meal Prep’ which consisted of a variety of healthy ready cooked meals that I would take into my work so I could maintain a healthy lifestyle to adjust to pressures of work and shift pattern, when free and able to I would consume one of these meals to keep on top of my healthy lifestyle. This matches directly in line with the policing ‘Code of Ethics’ under the standards of professional behaviour of ‘Fitness for work’, “I will ensure, when on duty or at work, that I am fit to carry out my responsibilities.” (College of policing, 2014).

My second method highlights my need to speak about the struggles with my workload and the sensitive things I was being subject to. I realised that speaking about things allowed me to relieve stress by reliving the experience with help of others who had been through something similar. Working as a team to overcome stress is something I identified as being the main foundation with being a constable. I established that it was better to speak about things rather than bottling them up as emotions for my mental health. “[Venting] helps take the feeling out from inside of yourself, it helps you process them” (Truong, 2018). Kimberley Truong also found that talking to colleagues in the workplace is not only fantastic for mental health but allows for a stronger bond to be built with co-workers through feelings. (Truong, 2018).

The final stage of Borton’s model of reflection is ‘Now what?’, I will continue to use my meal preparation as an effective way to tackle with the stress of maintaining a balanced healthy lifestyle alongside my duty as a constable. I found that this in practice allowed me to combat my risk of weight loss and stay fit for duty. I will also continue to talk about my experiences and things which stress me for my mental health. This today is globally recognised by employer and employee alike and I have personally found that instead of bottling emotion is not productive. Instead taking the time to ask colleagues and talk about what is wrong is a best practice principle when it comes to building resilience and minimising stress.

Word count: 823
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

The incident I am referring to is a concern for safety. A vulnerable lady had mental health aliments involving schizophrenia and her negligence to take her medication which deteriorates her mental health condition making her susceptible to alcohol consumption, ant-social behaviour and other related aggravating factors. The use of THRIVE was also the basis to determine the risk and how best to make my decisions with the information I was being presented, I will reflect using Borton’s Model of Reflection (1970).

When I arrived on the scene of the incident, I encountered a single female shouting things which I struggled to make sense of at first. I immediately switch my body worn camera to record the incident for officer’s safety and the general public’s safety as well as building evidence through the use of the camera should it ever be needed a requirement under police policy.

I began first by directly engaging with the female taking a calm and collected approach using clear and concise communication to grasp her attention. I adjusted my body language by dropping my shoulders, keeping my head up and engaged and maintaining open palms with my hands. I did this to show the female that I was friendly and willing to help her and that I was not a threat. Entrepreneur Europe reinforces this by stating, 

“If your body posture is “closed,” such as when your arms are folded or your head is down, people will think you’re not interested in having a conversation. If your posture is “open,” however, with your shoulders back and your head up, you’ll be seen as welcoming and friendly.” (Entrepreneur Europe, 2017).

I find body language to be one the best ways to communicate when trying to engage with someone. Once I had the focus of the female, I allowed her to engage with me freely. I allowed her to speak first so I could understand her full side of the events which had taken place and show her that I was actively listening, which allowed me to build a solid rapport. In response to what she began to tell me about her behaviour, I began to use the ‘TED’ (Tell, Explain, Describe) Principle using open and closed questions where appropriate for further understanding, I had also established at this point that there was no present language issues and the language preference was English. A blog by Rachel Wolff summarises open ended information gathered from these types of questions as limitless. Open questions allow for new information gathered to be explored and for the emotions and feelings of the person talking to be heard, (Wolff, 2021).

I further then continued to engage with the female using verbal and non-verbal skills which included nodding my head to show that I was actively listening whilst maintaining a neutral facial expression and keeping eye contact at all times. With the situation de-escalating I then asked the female if we could go inside of her property to make the matter more private away from the eyes of the public to prevent any unwanted attention which could have been affecting the behaviour of the female, At this point I had to bare in mind Article 8 of the Human Rights Act “Respect  for your private and family life, home and correspondence” due to entering her property and trying to understand the situation, the female has the right of course to this right without government interference, but I was breaching this right lawfully to protect health and prevent crime.

Once inside we spoke about an offence she committed where she had been screaming shouting outside which amounted to a Section 5 Public Order Offence (Public Order Act, 1986) through her disorderly and unusual behaviour. At this time, I utilised officer’s discretion whereby I informed the female that I would not be arresting her for the offence under Section 24 of the (Police and Criminal Evidence Act, 1984). I chose to do this to help the female engage with me to discover is there was any underlying issues and or vulnerabilities which needed to be identified, however, I re-iterated to the female that she had to remain complaint and engage with officers in order for the discretion to continue. Treebold defines discretion as “the power and ability to make decisions. This is somewhat vague, but so is the concept of police discretion.” (Treebold, 2018). He further states that in context officers are given leeway to make their own choices based off of the information they have been presented in order to maintain public safety but sometimes discretion must be avoided, and law strictly followed. (Treebold, 2018).

At this stage the female had openly informed me that she had schizophrenia and she had not been taking her medication to control her behaviour and mood swings. On top of this the female had begun resorting to alcohol as a direct effect of not taking her medication. At this point, I began to resort to the ‘THRIVE’ risk assessment model due to the concerns I was beginning to have for the female and the vulnerabilities I had identified.  The ‘THRIVE’ model is a risk assessment which applies professional discretion which is comprised of 6 components which helps officers to provide safeguarding and identifying risks. These elements are, Threat, Harm, Risk, Investigation, Vulnerability and Evidence.  ‘THRIVE’ as described by West Midlands Police,

“THRIVE is designed so we jointly assess risk and decision making in a consistent way using the National Decision Model. We are professionalising our approach to public need through the revised framework, shaping our response, through the journey to outcomes and closure.” (West Midlands Police, 2021).

Vulnerable people may sometimes find it hard to make rational decisions and this can be persistent depending on the individual’s personal health. University Hospital Southampton defines this as someone “who is or may be for any reason unable to take care of him or herself, or unable to protect him or herself against significant harm or exploitation.” (University Hospital Southampton, 2019).

As I identified the female as a vulnerable ‘Adult at risk’ and her mental health been an aggravating factor alongside the alcohol she consumed, I had a duty of care to safeguard her and put measures in place to get her the help she needed before the closure of this incident. The female actively encouraged officers to provide support on her own request as she realised, she was struggling. I asked the ‘Approved Medical Practitioner’ working in the control room for advice to which they advised the best solution moving forward would be to get the female in touch with her local GP for guidance and help. I asked for the number of the GP which I handed to the female and also left in big bold writing on her fridge should she ever forget the details. I had identified that the threat, harm and risk of this situation was low and was happy to deal with incident through referrals to other partner agencies as a means of disposal. I had informed the female should she need anything to contact the police for help and I also asked the females neighbours to routinely check on her welfare.

On returning to station I filled out a ‘PPN’ also known as a Public Protection Notice for the safeguarding over the female’s vulnerabilities so action could be taken as soon as possible. ‘PPN’S’ are usually time critical and must be finished at the end of a shift as mandatory policy. This would be forwarded to Social Services and other relevant partner agencies due to her vulnerabilities and the necessary help would be provided to her as a result of this.

The response to this incident proved to be one of positivity, the initial incident was dealt with appropriately utilising the correct skills and critically analysed steps to mitigate any further risk and place safeguarding of a vulnerable adult at the forefront of this incident. I will further strengthen the approaches highlighted above for incidents of a similar nature in the future. I will be sure to continue to reflect on what I did well and how things can change for next time moving forward.

Word count: 1360










Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

The incident I will be discussing in a detailed analysis will be a Young offender who had caused criminal damage contrary to Section 1(1) Criminal Damage Act (1971). I will focus on my considerations when preparing and planning with regards to performing an interview and the necessary steps Required and I will then elaborate on the use of the ‘PEACE’ Interview Model in line with the interview process. I will reflect using Gibbs’ Reflective Cycle (1988).

I was assigned to take on the task of interviewing a Young Offender/Juvenile over Criminal Damage. The male was being held in the Custody suit and the ‘detention clock’ had begun prior to my knowledge of this arrest. The ‘Detention Clock’ means that the moment a suspect who has been arrested for an offence and arrives at Police Custody, they have exactly 24 hours from the ‘relevant time’ to be released under regulations of the Police and Criminal Evidence Act contrary to section 41 (PACE,1984).

With this in mind I had to prepare and plan my interview to an acceptable standard to prove or disprove the offence the suspect has been arrested for. I Firstly looked at the evidence which had been accumulated, this included body worn video of the arrest, 2 exhibits showing pictures of the damage, the arresting statement of the officer who under Section 24 of PACE and the arrest and detention forms from the custody suite to gather critical information about the investigation. This helped me to structure relevant questions that I would eventually ask the suspect during interview surrounding the investigation. I then began to form the solicitors pre-Interview form also known as an (MG06A). I had outlined a brief Description of the circumstances surrounding the arrest, covering the offences, relevant times and the exhibits disclosable at this point under the ‘CPIA’. 

“(CPIA) requires investigators to provide a list of unused material to the prosecutor, who will then consider what material might need to be disclosed to the defence out of fairness”. (Bryant et al, 2020, p. 548) 

I had the responsibility to arrange an ‘Appropriate Adult’ to attend for the suspect due to his age and vulnerabilities, this must be provided to a person under the age of 18 in line with PACE ‘CODE C’. National Appropriate Adult Network states that role of the ‘Appropriate Adult’ is to safeguard the entitlements and the child’s welfare by ensuring fair treatment during the interview process. (National Appropriate Adult Network, 2018).

I allowed the solicitor and the suspect to freely speak before the interview was to commence as was his right under ‘Free legal advice’. This would have been breach of ‘PACE Code C3.1’ had this not be allowed at any point during the interview process and is an ongoing right. Hewitt’s Solicitors states, “When an arrested person is at the police station they have ‘the right to consult privately with a solicitor and that free independent legal advice is available” (Hewitt’s Solicitors, 2021). This falls hand in hand with the suspects human rights and more specifically Article 6 ‘Right to a Fair Trail’. “everyone is entitled to a fair and public hearing within a reasonable time by an independent and impartial tribunal established by law.” (Human Right Act, 1988).  I made sure that this was adhered to at all times in line with the policing ‘Code of Ethics’, Honesty, Integrity and Fairness. Breach of this would render the process unlawful and could be subject to disciplinary hearings, so I made sure I was very clear with this right to the suspect.

Using the ‘PEACE’ Interview Model, I will now break down the interview I conducted. As stated, the ‘Planning and Preparation’ phase was completed to compliance under ‘PACE CODE C, E and F’. The second stage is ‘Engage and Explain’, I firstly opened up by introducing myself to the suspect using a calm and inviting tone. I maintained eye contact and attempted to build a rapport with the suspect to try and develop co-operation. I explained myself to the suspect stating that he had been arrested for a Criminal Damage offence and further informed him that the interview I was conducting would allow him the chance to explain his actions and responsibilities, the suspect wished to communicate through English and there was no language issues present. I then stated we would be using a turn-based technique through the interview so both myself and the suspect had a chance to speak without interrupting one another. I had to make sure I adjusted the way I spoke due to his age and I actively encouraged the suspect to state if he did not understand the question asked so I could best explain it to him in a different manner. I made sure to slow down the way I spoke, adjusted my posture when sitting so allowing my direct speech to be more direct. Finally, I was mindful of the pitch of my voice. Gwen Morgan states that, slowing down allows for audience comprehension of what is being said. Posture taken can assist in direct engagement and allow for you voice to be more clearly heard and watching the pitch of your voice allows for more effective communication. (Morgan, 2014).

The next stage of ‘PEACE’ was then Account. “The Interviewer should first seek a ‘Free’ account, without any interruption if possible” (Bryant, R et al, 2020).  Using ‘Tell, Explain and describe’ with as many open questions as possible, I allowed the male to peak about his responsibility of the offence. Straight away he admitted his guilt and stated, “I just got angry, I am sorry, and I should not have damaged the furniture”. After establishing the ‘admission’ from the suspect I decided to work methodically through my questions just to cover the areas of the offence and more specifically the ‘points to prove’.

The definition of Criminal Damage Section 1(1) Criminal Damage Act (1971) is, “A person who without lawful excuse destroys or damages any property belonging to another intending to destroy or damage such property or being reckless as to whether any such property would be destroyed or damaged shall be guilty of an offence.” (Criminal Damage Act, 1971).

I touched base on ‘Lawful Excuse’, ‘Intent to damage or destroy property’, ‘Recklessness’, and finally ‘belonging to another’. The suspect began to admit his guilt to the offence, and the points to prove were now the main body of producing a positive outcome from the interview. There was no requirement for me to challenge as he felt guilty for his actions and took responsibility, also I made sure to summarise the things he was telling me just in case he misinterpreted what I had said. The final 2 sections of ‘PEACE’ cover closure and evaluation. Summarised Robin Bryant states the interview can now be closed and evaluate the performance in which the officer conducted himself during the interview. (Bryant, R et al, 2020).

After the interview had taken place, I informed the suspect that the process was over. The suspect was ‘Released under investigation and for CPS advice through YOS’. I was happy with my performance and due to this being my first time I was nervous. I established that there is still plenty to learn moving forward and I would have to cater different needs to different interviews. I felt out of my comfort zone in some areas, but I established in order to get better at interviewing this has to be done. “You can’t expect to evolve and reach new heights if you only stick to your normal habits and routine lifestyle.” (Miller, 2017). Breaking down my ‘Evaluation and Analysis’ of my experience, I found that this was something that would come in time, I understood I wouldn’t be the best when I first attempted to interview and that there would always be room for improvement. As Theo Koffler states “Change has the potential to endow us with an immense amount of personal and relational transformation.” (Koffler, 2017). Concluding, I found that interviewing is not easy but with plenty of practice, time and repetition. I will inevitably improve on my performance and enhance my skills to perform interviews better. I will take my skills and experience forward into my next interview and broaden my techniques.  

Word Count: 1374


Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

In this essay I will talk about a neighbourhood dispute whereby alcohol was involved as an aggravating factor, how Public Order Section 4A was turned into ‘Anti-Social Behaviour’ which police intervention was used for, how this behaviour impacted the overall community, and the steps I took to help reduce the risk of this behaviour continuing. I will highlight my responsibilities and the positive action I took which will include my use of a ‘Community Resolution’ in an attempt to help restore order. ‘Support and Counselling’ which was suggested for the perpetrator for his alcohol consumption and a ‘Verbal Warning/Words of advice’ through my use of discretion against the offence committed. I will reflect on my experience using the ‘OSARA’ problem solving model alongside Borton’s Model of Reflection (1970).

The First Stage of Borton’s Model of Reflection is ‘What’. I was alerted to a call regarding ‘Anti-Social Behaviour’ and Public Order Offence. A male had been seen out in the street acting in a drunk and disorderly manner, banging on other neighbours’ doors and swearing and shouting causing harassment, alarm and distress. I was further informed that neighbours of the perpetrator had attempted to defuse the situation by confronting him, asking him to return to home which unfortunately, did not work. I was informed that this behaviour is common with this male. The victim called the police requesting assistance, and the perpetrator retreated back into his property. When I arrived, I activated my body worn camera, following police policy, and headed straight to the victims address to obtain a more accurate account of the incident. The address was in an area which is renowned for police activity surrounding ‘Anti-Social Behaviour’. The council estate was dilapidated, and it was evident that poverty was contributing to some of the behaviour being observed. According to BBC News,

“The Crime Survey for England and Wales estimated 37% of adult respondents experienced or witnessed anti-social behaviour in their local area last year, the highest proportion since the question was first asked in 2011-12.” (BBC News, 2019).

When dealing with the victim and perpetrator, they identified as White Welsh, the victim being bilingual which included ‘Cymraeg’. This is the welsh language, but they preferred to communicate by means of English. The perpetrator communicates in English only, with no other language stated. I ensured not to let my unconscious bias effect my decision making when dealing with the call due to the appearance and manner the victim conducted himself in. I originally thought he may have instigated the ordeal. He appeared rough and anti-police because of past experiences. Unconscious bias as defined by Bailey Reiner’s is “the underlying attitudes and stereotypes that people unconsciously attribute to another person or group of people that affect how they understand and engage with a person or group.” (Reiner, 2021). However, I ensured I didn’t let this effect my investigation to maintain the core principles of the ‘Code of Ethics’, Fairness, Respect and selflessness.

I obtained a ‘Pocket Notebook’ entry of the victims first account. He mentioned the perpetrator had shouted direct profanities at him, directing to a Public Order Section 4A offence under the Public Order Act 1986. Robin Bryan an author of Blackstone’s Policing handbook defines this as,

“A person is guilty of this offence if he/she uses threatening, abusive, or insulting words or behaviour or commits disorderly behaviour, or displays any writing, sign, or other visible representation which is threatening, abusive, or insulting, with intent to cause a person harassment, alarm, or distress thereby causing that or another person harassment, alarm or distress.” (Bryant et al, 2020, P. 312).

He stated he wanted to understand the perpetrators issues and didn’t want to make a complaint or pursue action. He informed me this type of behaviour has a ‘knock on’ effect to the youths and kids located around the area and he didn’t want them witnessing it, fearing it may further influence their behaviour towards his community. The definition of Anti-Social Behaviour (ASB) is very much like public order, Summarised from Robin Bryant this is behaviour which has caused harassment alarm or distress of any nature and or is likely to do so. (Bryant et al, 2020, P. 301).

Borton’s second stage of reflection is ‘So What’, I knew I had a duty of care to the victim and to the community to address this issue and its recurring problems.  It was clear the recurring behaviour affected the victim greatly. He informed me he was frightened to go outside, he felt unsafe in his own home, he considered moving and he thought he was the problem by victimising himself into submission. 

 I utilised ‘OSARA’ problem-solving model which has 5 stages for achieving positive action. Summarised, Sharon Briggs breaks this down as a tool used for identifying issues and developing solutions within the local community (Briggs, 2018).

 Firstly, utilising the ‘The Problem Analysis Triangle’ which allows for communities to identify the problem, I established the problem was repeated (ASB) and Public Order.  My objective was to prevent further (ASB) and Public Order in the community and for the victim. The cause was coming from a disorderly neighbour encouraging a ‘Knock on’ effect to the younger generation. The ‘Objective’ was now clear, I wanted to reduce the Anti-Social Behaviour in the community and prevent further incidents happening. Next was ‘Scanning’. I obtained as much information as possible. I related to my own past experiences. I understood a simple warning doesn’t always suffice and more partner agencies would be required to assist in preventing further risk. Dealing with similar previous neighbourhood disputes, I found a ‘Community Resolution’ would be beneficial. It allows offences to be addressed as an out of court disposal, not resulting in a criminal record. It also gives the perpetrator chance to admit his/her guilt and remorse for their actions. Robin Bryant backs this up stating, “Community Resolution: these can be used with both adults and juveniles to help draw up an informal agreement between parties and are a type of restorative Justice” (Bryant et al, 2020, P. 303).

 I previously used ‘Verbal Warning’ but didn’t find this as efficient. The previous perpetrator continued her actions, so I learnt this time more action was required. A verbal warning was still considered alongside a ‘Written Warning’ ensuring the perpetrator had opportunity to realise how his actions were impacting the community. As I was unfamiliar with the area, I was unaware of any previous ASB issues and didn’t know the severity until I was informed by the victim.

The third stage of ‘OSARA’ is analysis.  I decided once I had spoken to the victim to head to the perpetrators address, to discuss his side of the events and see if there was an explanation for his behaviour. I introduced myself, keeping a calm and composed tone, and asked politely if I was allowed in. I addressed some of the issues that his neighbour was reporting to the police and requested he tell me if there was anything I needed to know. He informed me that he has ‘PTSD’ (Post Traumatic Stress Disorder) from being in the military. NHS summarises that, someone who has PTSD often relives a specific traumatic event and may be experiencing irritability, guilt, isolation and unstable emotion through flashbacks and nightmares which has a significant impact on a person’s day to day routine. (NHS, 2021).
 
As a result of his condition, he resorts to alcohol which changes his behaviour when consumed. He further stated he was having issues with children in the neighbourhood causing him Harassment, Alarm and Distress. He clarified earlier he had a PTSD episode when he was consuming alcohol, causing him to enter the street swearing and shouting, sometimes directed at his neighbour. He stated he did this because the youths had been giving him trouble and he assumed they were doing it again. He was remorseful and apologised for his behaviour, becoming upset. It became clear that in his own way, the perpetrator was not the subject at all but a victim in his own right. 

This then led me onto my next step which was ‘Response’. I approached the victim again and informed him of the situation and highlighted the perpetrator’s remorse. I also then stated that they had a common issue, the youths which were causing issues to the area and being anti-social. I firstly asked if the victim would be willing to participate in a ‘Community Resolution’ stating to him the benefits of this as an out of court disposal to the Public Order 4A offence. I then further stated to the victim I was going to give the perpetrator ‘Support and Counselling’ for his alcohol dependency to help combat future incidents. The victim agreed to this, which was the first desired step. I then informed the victim that I was going to liaise with victim support so they could contact him. 

This is backed up by victim support confirming they  help by “providing support by phone and face to face – it helps to have someone to talk to, speaking to the different agencies involved on your behalf, reassuring you that they are listening to you and will take action if possible, keeping you up to date with what is being done, helping you understand the process of tackling crime and antisocial behaviour”. (Victim Support, 2021).

I returned to the perpetrator who accepted the ‘Community Resolution’ and had written a formal letter of apology which was served in the victim.  I also said to the perpetrator that I was going to refer him to ‘GDAS’ (Gwent Drugs and Alcohol Service) for support over his alcohol consumption as a partner agency  for ‘Support and Counselling’ and his local GP for his PTSD conduction to make sure he was getting the help he needed. After I had formally dealt with the matter, I contacted the council to inform them of the presence of ‘ASB’ in the area after the incident due to its ongoing persistence and the negative impact in the residents it was having.

To combat the anti-social behaviour of the youths located around the area I made sure to task Neighbourhood Policing Teams and request Community Support officer to increase patrols in the area to show officer presence and deter the behaviour. This in turn would naturally increase public confidence in the police, show proactive steps being taken to help reduce ‘ASB’.

The final stage of ‘OSARA’ is ‘Assessment’ and falls directly in line with Borton’s model of reflection ‘Now what’.  I established over time that problems with regards to disorderly behaviour had been significantly reduced. The victim has been provided the help and support he needed, and the perpetrator be refused to relevant agencies to assist him with his struggles. I saw an active decrease in crime with officer presence patrolling the local area and ‘ASB’ was only reported in small quantities. I achieved my target for reducing crime in the area, granted there is still work to be done to achieve the full desired outcome. For the future, I will take this forward and tailor my actions into future Anti-Social Behaviour incidents. Much like Evidence Based Policing already mentioned this will allow me to “review and use the best available evidence to inform and challenge policies, practices and decisions.” (College of Policing, 2021). I will take these skills that I am constantly developing forward with me into the future incidents the overall outcome of the incident was something to be positive of and safeguarding was placed on those vulnerable to this behaviour.
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