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C. How it works (How the service operates)
This service operates as community base or clinical hubs where the pharmacists help to reduce pressure on GP and hospitals. Some pharmacist are also independent prescribers, (professionals that can prescribe medicine to the patients.
This include more than just dispensing medications. They advise on safe use of medications and the side effects. Provide vaccinations, conduct basic health screenings, manage medications refills, recommend over counter medicines and much more. 
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B. History (How the service has change)
The roots of pharmacy services can be trace from Baghdad in 754 during the Islamic Golden Age. It can also be trace back to ancient civilizations, Egypt, Mesopotamia, then priests and healers (apothecaries) prepared and dispense herbal remedies.
Important years to remember are 2600 BCE Earliest recorded pharmacist,16179 Society of Apothecaries established in England,1948(WHO) World Health Organization established and the birth of the (NHS)National Health Service.
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D. Two Challenges in this service
1. Shortage of pharmacists: The pharmacy sector in England is recently going thru a crisis because there are not enough pharmacy staffs, leading to longer waiting times for the patients and the increased of workload for the staffs.
2. Limited funding: Pressures due to limited NHS funding, that makes things difficult for community pharmacies to maintain or improve patients demand and invest in new services and technologies.
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A. Explanation (About the service)
This are healthcare services provided by pharmacist. They include more than just dispensing medications. They advise on safe use of medications, provide vaccinations, conduct basic health screenings, manage medications refills, recommend over counter medicines and much more. 
Overall, these services help ensure medicines are used in a safely and effective way. 

Element 2

Community Mental Health Services

Community Mental Health Services in England are provided by the NHS, they play a vital part of a present day in healthcare systems.
This service can be access with or without a GP referral, depending on the support that is needed. There is a variety of support available, from self-help and talking therapies, to also specialist community teams follow by inpatient care.
Their job is to provide assessment, care, rehabilitation, mental health support and treatment for people with moderate to severe or/and continuing mental health conditions. These treatments can take place in local clinics or while they carry on living in their own homes with their families, instead of staying in the hospital.
This is a people centre service, focus in encouraging people to be more independents, improve quality of life, social inclusion and recovery.
Thru this services they make sure that people can access to the help they need before is too late. 
The individuals that use these services suffer with mental health disorder like depression, anxiety, bipolar disorder, schizophrenia, personality disorders and more psychological conditions.
The professionals that support these people are psychiatrists, psychologist, mental health nurses, social workers, therapists, pharmacist, support workers. 
Each of the healthcare professionals work together with the patients and their families to promote their long term recovery.
In these service they are a wide range of interventions included, like mental health assessments, medication management, psychological therapies, name cognitive behavioural therapy (CBT), crisis intervention, counselling, family support, social care services and rehabilitation programmes. 
If needed, patients can also receive help with employment, education, housing, improving daily living skills and financial advice. By tackling every single area of their live, both clinical and social factors, it helps them to be more independent and reduce the mental illness, to avoid affecting massively their day to day life.
The mental health nurses are extremely important for the patients that are experiencing mental health issues because they are the ones that regularly monitor their mental and physical health, they also administer the medications to them, and educate them about their treatments. They work together with the pharmacist that review the medications, teach patients about the safe use of medications, identifying drugs interactions, encouraging patients to follow their treatment promptly. When there are collaborations between the healthcare professionals, the patient   safety and treatment improves too.
The main services and the structure and access points for community mental health care in England are:
NHS Primary Care and Talking Therapies: (formerly (IAPT): This are for very common conditions like anxiety, depression, panic disorder, PTSD and OCD. In this cases you can refer yourself right away without the need to seek a GP referral.
GP services: Your GP has the capacity to assess your mental health, decide if to prescribe you medication for it if necessary, and then refer you to specialist NHS services to take things further.
Community Mental Health Teams: (CMHTs)This team of healthcare professionals help patients that have more critical or long term mental health conditions like for example schizophrenia and bipolar disorder.
Crisis and Home Treatment services: If you are going thru a mental health crisis, NHS crisis teams are there to help you with urgent assessment and treatment. This is to reduce the load on the hospital and avoid the hospital admission if possible.
In some parts of England, they open the new 24/7 neighbourhood mental health centres to provide patients and easy access to local support. In an emergency you can call 999, or go to the closest A&E or contact the NHS 111 mental health service to be attended urgently.
Inpatient mental health services: This are the hospitals, and they are available when intensive treatment is needed and cannot be safe to do it in the community.
Specialist services: In this category we include services for children and young people (CAMHS), older adults, eating disorder, early intervention in psychosis, perinatal mental health.
Charity and Voluntary Support: There are Community Mental Health focus charities that offer alternative and supplemental support locally. There are local mental health charities and peer support groups and they can be found using the Hub of Hope directory or also by getting in touch with your closest Local Mind branch, and there is no need for GP referral.
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