Research Methodology – 3.0 
3.1 - Introduction
The research methods of this dissertation outline the approach used to investigate whether serving Gwent police officers feel adequately trained to handle mental health related calls. This study employs an empirical research strategy, utilising a structured questionnaire distributed to frontline police officers. The aim is to capture their opinions on their training and experiences in dealing with mental health crisis. This section details the research strategy, data collection and data analysis methods, limitations, and concludes with an overview of the research methodology’s effectiveness.

3.2 - Research Strategy 
The research strategy selected for this study is a quantitative approach, specifically using a structured questionnaire. The choice of questionnaire was driven to collect standardised data from a relatively large sample of police officers. This method allows for the quantification of attitudes, opinions, and perceptions regarding mental health training and its adequacy in real-world situations.
The questionnaire has been designed with closed-ended questions to make possible easy quantification and comparison of responses. Summative scale questions were included to measure the strength of the officer’s opinions on aspects of their training and their experiences at incidents. This approach enables the collection of data that can be analysed statistically, providing insights into trends and patterns within the Gwent Police force.
By selecting all frontline roles within Gwent Police, the study ensures that a wide range of views captured. This includes officers from different departments which will include response teams, neighbourhood teams and specialist units. The research strategy is being established in need to get a representative sample that shows the diversity of frontline policing roles. 
The quantitative approach is the correct approach for this study because it allows for the identification of wider trends and the induction of findings to the wider police community within Gwent Police. The use of a questionnaire is also practical, given the busy schedules of police officers, as it allows them to respond at their convenience without the need for in depth interviews of focus groups, which could be more time-consuming.

3.3 - Data Collection and Analysis 
The data collection for this study is a questionnaire which will be sent out electronically to serving officers in Gwent Police. The questionnaire will be established based on a review of the literature on police training, mental health and previous studies that explored similar issues (Wood et al, 2017; Heslin et al., 2017). The questions will be created to assess the officer’s views on the adequacy of their training, their confidence in handling mental health calls, and their experience in dealing with such situations.
The questionnaire will then be distributed via the internal channels of Gwent Police, ensuring that it reaches all frontline roles. Participation is voluntary, and anonymity will be guaranteed to encourage honest responses. The questionnaire is open for responses over a period of four weeks, allowing enough time for officers to participate despite their different shift patterns.
Once the data collection period ends, the responses will be collated and analysed using statistical software. The analysis will focus on the following areas:
1. Adequacy of Training: The extent to which officers feel their training has prepared them to handle mental health calls.
2. Confidence Levels: How confident officers feel when dealing with mental health calls. 
3. Challenges faced: the specific challenges officers face when responding to mental health calls.
4. Suggestions for Improvement: Officer’s opinions on how mental health training could be improved

Statistics will be used, such as mode, median and mean to help summarise the data. Additionally, cross tabulation will be used to explore relationships between different variables, ie. Length and service and confidence levels. The data analysis will provide a clear picture of the current state of mental health training within Gwent Police and to identify any areas where improvements are needed. The findings are to be presented in the results chapter of this dissertation.

3.4 – Limitations and Problems  
While the research methods and data collection methods are carefully designed, there are still potential limitations and problems that can occur. 
1. Response rate: One of the main issues may be the response rate. Even though participation will be encouraged, the response rate may vary. If this occurs it can affect the true findings.  A low response rate could introduce survey bias, as those who chose to take part may have different views from those who didn’t. (Fowler, 2014)
2. Self-Reported Data: the reliance of self-reported data is another obstruction. Officer’s responses may be influenced by social bias, where they provide answers which they think people would want to hear rather than their true opinions (Tourangeau & Yan, 2007). This is particularly relevant in a ranked organisation like the police, where officers may be less likely to criticise training programs.
3. Limited Scope: The study focuses solely on Gwent Police, which limits the ability to generalise the findings to other police forces in the UK. 
4: Questionnaire Design: Even though the questionnaire will be carefully designed, there is always a chance that some questions may have been misunderstood by the people filling in the questionnaire, leading to incorrect responses.  The use of closed-ended questions, while beneficial for quantitative analysis, may have restricted the depth of information collected.
5: Time Constraints: The study will be conducted within a limited timeframe, which may impact the thoroughness of the data collection and analysis process. A longer study period might allow a for a larger sample size.
6: Technology Limitations: The use of electronic distribution for the questionnaire, while efficient may exclude some officers who are less familiar with digital platforms. This could then result in a sample that is not fully representative of all frontline roles.
Despite the limitations listed, the study will provide insights into the perceptions of Gwent Police officers regarding their mental health training. The findings highlight areas for improvement and contribute to the broader understanding of how police forces can better equip their officers to handle mental health incidents.

Conclusions
To conclude, the research methods will use a quantitative approach, using a structured questionnaire to gather information from Gwent Police officers about their experiences and perceptions of mental health training. The methodology was designed to provide a wider overview of current training practices and identify areas for improvement. While the study may endure certain limitations – whether it be lower response rates or challenges relating to self-reported data, it will capture insights into the adequacy of mental health training within Gwent Police. The findings will contribute to ongoing discussions about the effectiveness of police training programs and the need for continuous improvement in the context of mental health crisis response. 
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