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1.0 - Introduction




 The purpose of this report is to describe the meaning of academic and employability skills, to say why is it important to have the right set of abilities when researching for a workplace and to analyse a variety of the skills that employers require from their staff.
 What are employability skills? They can be identified as the abilities needed to overcome any scenario and to succeed at the workplace. These are the qualities that employers are looking for and they are what makes a person employable, or as Finch and Fafinski (2014, p.4) defined them as the skills “that make the link from learning to earning.”
 The report will contain a variety of examples of employability skills, but at the same time it will focus on three main findings, will also contain an evaluation of their importance, and will provide examples of abilities needed since the pandemic has struck us and changed the whole world, including the recruitment process.






2.0 - Findings




2.1 - Importance of Employability Skills



 In today’s world, having a long-life career might not be any longer an alternative for the vast majority of employees, and most will move through different employment sectors and experience interactions with a variety of employers throughout their lifetime. To achieve success at switching the employment sector, one must have a set of skills that are transferable and helpful across all employment areas, not just limited to one individual career. As Gravells (2010, p.2) proposes, that one of the main factors that affects the demand in staff, is the rapid evolution in the technology sector, which in turn requires employers to look for more educated candidates. 
 An increasingly number of employers are often looking in their applicants at more than experience and qualifications, they are looking for abilities that will guarantee their demands are met. Every organisation has certain standards, principles, and policies to maintain, so they look for specific skills when going through the recruitment process. 
 Having employable skills indicates to the employer how the applicants might interact with other team members or even customers, how they will perform with the tasks involving their role, and also, how they might represent themselves on the company’s behalf. At the same time, these said skills are important for the employees also, because they can have an advantage over competitors when applying for a job, but also maintaining said job or even progressing throughout a career.




2.2 - Examples of Employability Skills




  Various skills and abilities can be viewed as useful and sought after by recruitment agencies and employers in different sectors, skills like flexibility, confidence, communication, teamwork, problem-solving and time management are just a few to name. Just like The University of Kent (2021, online) suggests on their website, there is no such thing as a “definitive list of skills” that one needs to have, in order to attract recruiters. But there are three main qualities that will make a candidate more attractive to employers, and they are resilience, Emotional Intelligence, and digital skills. For instance, the Community Build Durban (no date, online) uses curriculums to teach students Emotional Intelligence and Digital Intelligence, and they claim that these two skills “are recognised as two of the most necessary tools to success in our fast-paced world.” 


2.2.1 - Emotional Intelligence




 Daniel Goleman (2009, p.255) describes Emotional Intelligence is a group of abilities we use to identify our own feelings, as well as the feelings of other people around us, to control emotions in ourselves and in our interactions with others. Ever since his work from 1996, Goleman argued that the definition of intelligence needs to change, because the intelligence quotient is not enough to guarantee that a person is able to identify his own emotions or the ones of others, nor does it necessarily indicate if a person might be successful throughout their lifetime. Goleman states at the very beginning of his book from 1996, in the introduction, that EI consists of four components, but during the years he kept tweaking his model until he concluded that there are five components: 
1. Self-awareness – the ability to be comfortable with own emotion and thoughts, and to understand what influence they have on other persons.
2. Self-regulation – the ability to control own emotions and impulses.
3. Internal Motivation – the ability of working out of passion, not for materialistic incentives.
4. Empathy – the ability to identify, understand and react to emotions and behaviours of other people.
5. Social Skills – the ability necessary to treat other people in a friendly manner.
  These five components of the model are the foundation for twelve subscales competencies: emotional self-awareness, emotional balance, adaptability, achieve, positivity, empathy, organisational-awareness, influence, coach, conflict management, teamwork and inspire. During her research, Faltas (2017) found that, apart from Goleman’s model, there are two more models of Emotional Intelligence, Bar-on’s model (1997) and Mayer, Salovey and Caruso’s model (2004). All three models differ slightly, but, they all focus on the abilities to understand emotions and behaviours, and to improve performance and the relationships within the workplace social circle. Faltas (2017, online) goes on to conclude that everyone must learn Emotional Intelligence capabilities, regardless of their area of expertise, because it “enhances self-esteem, well-being, as well as professional and personal motivations.”


2.2.2 - Resilience

	
 
 According to the American Psychological Association’s (2022) website, resilience, as a skill, is identified as the capability of adapting in those difficult situations that life throws at us, by being flexible in an emotional, mental, and behavioural manner, also how to adapt to either internal or external demands. But Folke (2016) uses simpler terminology and refers to resilience as “the return rate to equilibrium upon a perturbation.” He goes on to say that resilience is an indicator of how groups of people like societies and cultures live their lives, grow their communities, adapt to challenges, and thrive in the ever-altering environment. 
 Why is resilience important? There are times in life when a person can feel overwhelmed, and things might seem that are always going towards the worst side, and it might be though to regain stability. Resilience is important because it helps the person to activate and improve defence mechanisms against those difficult experiences, find a balance in life, and it can even help to prevent certain mental problems.
 According to Miles (2015, online), a psychotherapist, there are different types of resilience: inherent, adapted and learnt resilience.
 
1. The inherent resilience is the natural type that people are born with and it helps with learning and discovering, but also helps to develop the ability to take risks. This type of resilience arises within children up to age of seven, that is, if throughout their progress was not affected by any kind of trauma. 
2. The adapted resilience is the type that happens at different stages in life, and it is caused by a tough situation. Finding the strength on the spot to start over at any given time, and to have the confidence needed whenever faced with a challenging experience, is a what is called adapted resilience.
3. The learnt resilience is the type that a person builds over time and experience and learns to trigger it with the help of those difficult experiences that one has been through. This type of resilience helps a person how to find and manage the strength needed in extreme challenges. 
All these types of resilience have a massive influence over a person’s development path even from a young age, up until faced with the employment sector and continuing to progress and grow throughout their career.


2.2.3 – Digital Skills



The term “digital skills” can be interpreted as a group of capabilities that help a person to manage and operate electronic devices, communicate through said devices, navigate networks in order to access and organise information, but also help be creative in all sorts of manners in the online world. Creating music, videos, games, and social platforms are just a small percentage of ways in which a person can express his creativity and innovation throughout the digital environment. 
In accordance with the Government’s website (2019), the national standards have five skill areas that are essential in the digital world: using devices and managing information, creating and editing, communicating, transacting and being safe and responsible online. All of these areas are in high demand inside the working sector, as more businesses are becoming more reliant on technology to evolve and expand. Some companies need the online medium to grow and make themselves known to the world, while other companies are born from the online medium and eventually make their way into the real world. That has created a market for employable people, the ones who posses the capabilities to successfully use these electronic tools.
 Because a vast majority of people were required to isolate when the pandemic struck, that meant that businesses worldwide were forced to shut their doors and hit the stop button in their factories. Some people lost their jobs, while others had the chance to return to their previous jobs. Regardless, it was a difficult moment for employers and also employees. But the ones that saw it as an opportunity were the ones that have the digital skills. Many refused to go back to work after businesses started opening their doors, simply because they had a better opportunity earning money in the virtual world. Influencers, day-traders and content creators are just some of the job titles that some have acquired after the pandemic. Also, many companies find it cost efficiently to have their staff working from the comfort of their home. But it also means that the staff needs to be IT literate in order to achieve this. 
The fact is that ever since this terrible experience the world has gone through, most employers are seeking that their staff have more digital knowledge than ever before. Also, as from the employee point-of-view, having digital skills will definitely make the candidate more attractive in many different industries.

 


3.0 - Conclusion



By going through the definition, importance and examples of skills and abilities that make a person more desirable and employable, it shows that being skilful improves the chances of succeeding when looking for a job or when trying to progress as a professional. Also, adapting to whatever circumstances life decides to throw at us, like the pandemic for instance, creates a world full of opportunities, and with the right set of skills nothing seems impossible. That is why in today’s world we need more skilful people because they are the backbone of our society.
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