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[bookmark: _Toc176820090]1.0 Identifying a Problem
Description
Allow me start by defining the problem, we wanted to know how e-commerce affects consumer buying behaviour and kick started our research with that. This was important as e-commerce began to play a more pervasive role in consumer decision-making. This topic is of particular interest as it punctures the academic-industrial interface landscape.
Feelings
So much ground to cover, I thought when first approaching the topic. E-commerce is large and only considering its connection with consumer behaviour involved different factors that had to be accessed. Still, it was interesting to me that there was a potentially relevant practical business use case for something we could study with academic research.
Evaluation
Looking back, I am glad that we decided to concentrate on the intersection of e-commerce and consumer behaviour. It was right in line with the times and could delve into technology changes along with psycho elements. But it was some work to come up with a blog subject that mattered and zero in on one angle. A learning curve in focusing my research
Analysis
Solving of the problem consists in a balance between breadth and depth. E-commerce is such a broad issue. However, I limited the extent of my inquiry to its impact on consumer behaviour. It was during this stage that I learned the value of looking into background literature to confirm my problem statement and ensure it had not become oversaturated in research.
Conclusion
With the benefit of hindsight, I now recognize that during the problem identification phase and therefore before delving into a more comprehensive literature review in future research this is probably where my time investment should have started as it would enable me to better understand what we know already. This would make the process much more efficient and create a better basis for further research.

Action Plan
In the future, I will better define issues when identifying problems and conduct a literature review to identify gaps earlier in the process.



















[bookmark: _Toc176820091]2.0 Setting a Research Question 
Description
When the problem had been identified, they set a research question. I chose, What is the impact of e-commerce on consumer buying behaviour? This research is intended to be exploratory in nature with a qualitative based design, hence this question helped me do some guided search.
Feelings
I was pretty sure by now that this question hit the bare minimum of what defined the problem. At the same time, I knew that this was equally important as it would lead to a hypothesis and in turn guide (generate) your research. Then I wondered: was the question too broad or not narrowed down enough?
Evaluation
It was difficult, but equally as rewarding to frame our research question. It crystallized my thoughts and shaped the study. But I did wish it a bit better by not being too general or precise.
Analysis
The time, resources, data collection type and the research question had to mesh. That in hindsight the question put forward was appropriate to qualify a qualitative study, but could have been qualified more with respect to certain customer behaviours or technological features of e-commerce.
Conclusion
In future research, I will set aside more time to instead developing well-defined answerable questions that have the capacity be flexible in response to changing circumstances. A well-posed research question can give a more concrete path and outline to the study.
Action Plan
I will seek further peer and supervisor consultations to develop my research question in conjunction with the project aims, specifically within respect of data collection methods as well as analysis.


[bookmark: _Toc176820092]3.0 Deciding on the Research Approach
Description
Inductive qualitative approach: In our research, I have chosen an inductive single retrospective case study design. It would take a deep dive into the literature to explain this in far more detail; after all consumer behaviour within e-commerce is rather complex and even that factors such as emotion, perception or attitude are very subjective. And by using a qualitative approach, I was able to delve more deeply into those factors.
Feelings
By this point, I was pretty sure that the right kind of research here would be qualitative since interviewing could help to explore otherwise-hidden perceptions. I was, however, apprehensive of the qualitative research issues like achieving data saturation and biases induced by subjective interpretations.
Evaluation
The use of an inductive, qualitative approach was fitting with the research question. It changed from testing existing theories to give me the power to collect rich data and generate new insights. But I had underestimated how long it would take to collect and distil data in qualitative research.
Analysis
Selecting the methodology played a deciding role since it determined the entire research. The qualitative approach was appropriate but I could have done more to anticipate the trials that come with this method; for instance, handling so much data and giving meaning to existing themes. Moreover, knowledge about other kind of research such as a mixed-method might have made my contributions broader.
Conclusion
In the future, I will be careful to think through what my approach is best and worst at investigating. I will also think about whether using either a mixed method would enable me to understand the research problem in greater depth.
Action Plan
Moving forward, I will look at more academic literature on research methods to determine the type of approach that can be adopted in future projects. This will assist me by allowing a more educated decision and get ready for the technical roadblocks I have chosen. 
[bookmark: _Toc176820093]4.0 Data Collection
Description
I decided to adopt in-depth semi-structured interviews for data collection with 5 informants who commonly perform online shopping. I also modified it and added several secondary sources less its own academic journals and case studies.
Feelings
I was super stoked about getting to interview people, but at the same time a little bill on edge because I had never done this process before. I was worried that with such a small sample of five participants, there might not be enough relevant data or reach thematic saturation after the interviews.
Evaluation
While the data collection was very rewarding, it took me some time. The interviews generated great depth of insight, but the analysis has turned out to be much more time-consuming and complex than I expected with qualitative data. The secondary data enabled in study to put findings into context, thus giving weight the research.
Analysis
Semi-structured interviews enabled flexibility and deeper insight into consumer behaviour. However, challenges included scheduling interviews and ensuring participants were willing to speak about their experiences. I also spent far more time than I thought necessary on the transcription of interview data and its subsequent analysis.
Conclusion
Next time I would build into my plan more time to collect data, most particularly transcription and analysis. I would also combine with additional methods, like focus groups to vary the data source.
Action Plan
In subsequent qualitative research projects, I will schedule additional transcription and analysis time. I will also look at possibly pairing up interviews with other methods such as surveys, to draw a full picture rather than simply rough sketches in this regard.
[bookmark: _Toc176820094]5.0 Presenting Your Idea
Description
One of the steps was to do a round table presenting my research ideas to peers and stakeholders. Robie: I reported what I found and they gave me feedback especially on where to probe more.
Feelings
I was nervous to get feedback, but excited. Putting my work into words helped me to better understand it, making the simple details of what I was studying accessible and meaningful to others.
Evaluation
It was good to hear that presentation. The process helped me understand what I found, and areas to improve upon. For example, how emerging technologies intersect with e-commerce). Of course, there were a lot of questions that came out after this talk but I could have done better to answer them earlier.
Analysis
The research was presented to show the need for clarity in communication. It was going into the substance of my study that I felt prepared on, but thinking about other questions one might have asked me in terms of a larger impact.
Conclusion
I will set aside additional time for practice and predict questions more in my future presentations. Larissa I shall also be certain that my presentation discusses more than the discoveries but in addition to this, delves into wider consequences of the research.
Action Plan
Using my peers as a sounding board before presenting to the general public It is going to help me so I can make more practice of that, what will make my presentation better and also know how guys come back with your questions or challenges.

[bookmark: _Toc176820095]6.0 Analyzing Data
Description
The analysis of the data was through a thematic approach, in which I identified major themes from interview transcripts. Some of the themes were convenience, customization and online reviews impact on consumer choice.
Feelings
I found the thematic analysis process challenging because I had to interpret my data thoughtfully. I had also worried about, being careful to measure correctly and verify the data.
Evaluation
I did an open coding to identify these patterns and insights, but it took quite some time. I should have had more training with the techniques for analysing qualitative data on this part of my research.
Analysis
It was a gratifying albeit time-consuming exercise. I learned then the value of being organized and thorough in my qualitative data interrogation. Hindsight is 20/20 — perhaps we should have used qualitative data analysis software to expedite the process.
Conclusion
In the future, I vowed to study to more advanced data analysis instruments and may be assistive software on qualitative bibliographic information management.
Action Plan
I will go to workshops or training on qualitative data analysis in order to make this a stronger point. I will also consider the use of software like NVivo for theme extraction.


[bookmark: _Toc176820096]7.0 Formulating Conclusions
Description
The last phase consisted of determining conclusions from the data. After studying the consumer behaviour in e-commerce, I figured out: what are the key factors that a shopper take cares of while shopping.
Feelings
I was happy with the inferences, as they were on research questions and action oriented. It felt like there were also other directions which could have been taken for this study considering how e-commerce may be affecting us more emotionally in the long term.
Evaluation
The data were used to good purpose but the explorations of possible contributing factors could have gone even further. Specifically, the role of operational and including emerging technologies.












[bookmark: _Toc176820097]8.0 Appendix

	
     STUDENT FEEDBACK FORM



This section details the extent to which the assessment criteria are demonstrated by you, which in turn determines your mark. The marks available for each category of skill are shown. Lecturers will use the space provided to comment on the achievement of the task(s), including those areas in which you have performed well and areas that would benefit from development/improvement.
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	Generic Assessment Criteria 
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills
.
	
	

	
	
	

	
	15
	

	2. Knowledge and Understanding Skills

	
	

	
	
	

	
	25
	

	3. Cognitive and Intellectual Skills

	
	

	
	
20
	

	
	
	

	4. Practical Application Skills

	
	

	

	
	

	
	25
	

	5. Transferable Skills for Life and Professional Practice

	
	

	

	
	

	
	15
	



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	%

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
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