
KNOWLEDGE ACQUISITION

‘ ’Ar t i cu la t io n  ( conve r t in g  t ac i t  knowledge  
i n to  exp l i c i t  knowledge)  and  in te rna l i za t io n  
(us ing  tha t  exp l i c i t  knowledge  to  ex tend  
one ’s  own  t ac i t  knowledge  base )  a re  the  
c r i t i ca l  s t eps  i n  t h i s  sp i r a l  o f  knowledge .  The  
r eason  i s  t ha t  bo th  r equ i r e  the  ac t ive  
invo lveme n t  o f  t he  se l f —tha t  i s ,  pe r sona l  
commi t me n t ’’ (Nonaka ,  2007)


