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[bookmark: _Toc167385509]Introduction
In this task, a reflective essay will be developed by following Gibb’s reflective cycle. The cyclical model is a framework that helps individuals to reflect on their experiences systematically within the learning journey (Robertson, Hooleyy and McCash, 2021). In this essay, I will demonstrate and understand my acquired skills and knowledge related to professional career development. In the discussion, I will discuss how I applied the models taught in the lecture sessions which informed me and made me aware of my skills and knowledge. 
[bookmark: _Toc167385510]Description
During the five weeks of the lecture sessions, we were taught about the fundamental notions of professional career development. I was introduced to different models that can be applied to improve professional development for career advancement, job satisfaction, leadership development and other meaningful progress ahead. The PowerPoint slides delivered the contents of the module and after completing the sessions, I was able to achieve the learning outcomes effectively. The first model I was introduced to be the SMART objectives. SMART is a significant tool for goal setting and objective development (Cottrell, 2021). I have applied this tool to improve my weaknesses and areas of concern, which I found out after performing a SWOT analysis. Similarly, in the first week of the lecture sessions, I was introduced to SWOT analysis. This is a tool used to improve the personal awareness of an individual or a business entity to improve their strategic decision-making (Gallagher, 2022). As a learner and aspiring future professional, I have applied this tool to determine my limitations and capabilities, so that I can assess my present skills against the required employability skills for professional development. Additionally, I was introduced to other learning models including personal development plan (PDP), Johari Window and learning styles. I have applied all these tools to identify the long-term and short-term goals and the ways to achieve them as part of the professional development journey. 
[bookmark: _Toc167385511]Feelings
Earlier, I did not have any detailed knowledge and concepts about professional development and the process within. However, attending the lectures was enriching for me to not only understand the concept of professional development but also embark on the process by applying the models and tools in the class. For example, I have always known that I wanted to become an entrepreneur. However, I was not aware of the required skills and the processes to develop them. In this regard, the knowledge acquired from the module helped me to identify the required skills and made me aware of my qualities. Now I feel more confident and optimistic about my learning journey and efforts to achieve the short-term and long-term goals academically and professionally, effective for fulfilling my dreams and aspirations of becoming an entrepreneur. While applying the models, I did not succeed in the first attempt as I have never applied them practically. However, with repeated attempts and the help of the lecture slides, I was able to evaluate my present skills and knowledge. I was satisfied with the whole experience of applying the models and obtaining a clear picture of the pathway towards achieving my greater dreams and aspirations in my professional life.
[bookmark: _Toc167385512]Evaluation 
Based on my academic performance and my present professional role as a delivery driver at Amazon, I have applied the SWOT analysis and Johari Window. The results unravelled known facts and other different aspects of my characteristics and skills of which I was also not aware. The results indicate that I have developed a significant amount of employability skills required in the professional domain. Precisely, my strength lies in personal skills, applied knowledge and workplace skills. According to Cottrell (2021), employability skills are commonly divided into four sections including public skills, personal skills, workplace skills and applied knowledge. Despite having effective emotional intelligence (EQ), adaptability, problem-solving, critical thinking and reliability, I lack developing and reflecting communication and collaboration skills within public skills [Refer to appendix 1]. However, Scott et al. (2019) argued that communication and collaboration are essential transferable skills that are applied to a workplace, irrespective to the industry and pattern of work, which are derived from student life. Therefore, I need to work on these skills to secure an employment opportunity in the market, followed by becoming an entrepreneur in future. The Johari Window is a useful framework for understanding conscious and unconscious abilities for improving self-awareness and personal development (Osmanoğlu, 2019). I was not aware that my peers and others find me helpful and kind with a higher integrity and growth mind-set [Refer to appendix 3]. Knowing about these blind spots now makes me more confident and motivated to pursue my dreams. Besides, unconsciously, I foster creativity and effective time management skills with a customer-centric approach. The unknown facts about me are that, with effective time management skills, I can plan and organise tasks accordingly and accomplish my responsibilities with professionalism. 
[bookmark: _Toc167385513]Analysis
The self-assessment journey so far made me realise that adaptability, EQ and other known skills I possess, come naturally to me as my parents collectively reflect similar attributes. However, the hidden skills might be a reason for my present employability opportunity of working in a customer-centric environment. Time management, communication and collaboration are three essential skills to work in a customer-focused business for the convenience of customers with clear and transparent information and support at the pillars of effective customer experience (Lakshman, Lakshman and Gok, 2023). Therefore, the SWOT analysis and Johari Window informed me about my known and unknown biases, which was effective for planning the professional development goals and SMART objectives as action plans. Another ability that I was not aware of was my learning style. Over the years, I have tried all four possible learning formats to capture knowledge. However, I failed to recognise my strength in this segment. This is where I applied the VARK learning model. Theoretically, there are four sensory modalities of learning preferences of an individual, such as visual, read/write, kinaesthetic and aural (Kannan et al., 2021). After answering the questionnaire, the results indicated that I am a multimodal learner with higher visual and aural learning preferences [Refer to appendix 5]. The visual learning format includes graphs, pictures, diagrams, charts, tables, layouts and other graphical formats of learning content (Munna and Kalam, 2021). I always enjoyed reading books with lots of images and comics, which now makes sense for my higher visual learning preference. Besides, Aural learning preference includes listening to audio and podcasts, discussing with others and questioning any thought by asking (Biscardi et al., 2019). This is why my problem-solving skills are strong as I always think critically and question the underlying factors to clear my concept on any topic. However, I perform poorly at group discussions and teamwork, which require maximum reflection of communication and collaboration skills. According to Marasi (2019), teamwork depends on individual effort, trust among each other, and clear communication and understanding among teammates that enhances collaboration. As I did not have any prior group work experience, the scope of reflecting on these skills and assessing my abilities fell short in the professional development journey. However, I plan to overcome these challenges by following the plans and goals determined by applying SMART objectives and PDP.
[bookmark: _Toc167385514]Conclusion
Learning about the models in this module was effective for applying them in real life and improving self-awareness. Before the module, I was not aware of my capabilities. After attending the sessions and applying the models effectively, I have a transparent idea of my abilities and limitations, which I plan to work on strategically to fulfil short-term and long-term goals. I have learnt that developing employability skills is essential in the professional development course for advancement in career and improving performance in the existing field. I have understood that to improve my performance as a delivery boy of a customer-focused business and to become an entrepreneur in future, I need to improve my public skills that require interaction with others. I plan to improve my skills and become an entrepreneur by following the planned actions, informed by the PDP and SMART objectives.
[bookmark: _Toc167385515]Action Plan
Application of the SMART objectives reveals that I need to improve my communication skills within eight weeks and my collaboration skills within twelve weeks [Refer to appendix 2 and 4]. According to the time scale of the SMART objectives, I have also determined the deadline for the respective PDP. I would like to undertake professional training to improve my collaboration skills and I plan to improve my communication skills by accessing the offline and online learning resources. In both cases, I would like to seek feedback and advice from my module tutor to improve my performance. Improving my public skills will help me to reach a better position in the employment journey by creating meaningful employment opportunities. For the long-term plan, I want to become an entrepreneur by undertaking professional training. I plan to achieve this professional development goal by 2026, which will help me to secure profitable business deals with e-commerce companies related to delivery.
[bookmark: _Toc167385516]Conclusion
Overall, the professional development journey in this module was feasible for boosting my awareness by determining my skills, strengths and areas of concern. I am grateful to the module tutors and peers for guiding me in finding my known and unknown biases. I expect that by following the plans, I will be able to develop the necessary employability scales for progressing in my career and finally becoming an entrepreneur in future. 
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	Strengths
	Weaknesses

	· Emotional intelligence
· Adaptability
· Problem-solving
· Critical thinking
· Reliability
	· Lack of people skills including communication and collaboration
· Lack of experience of teamwork

	Opportunities
	Threats

	· Apply for job roles that best suit individual work and responsibilities
· To take up leadership responsibilities after developing people skills
	· Employability skills are incomplete without communication and collaboration
· Intense competition in the employment sector due to inflation


 Table 1: SWOT analysis

[bookmark: _Toc167385520]Appendix 2: SMART objectives
	Objectives
	Specific
	Measurable
	Achievable
	Realistic
	Time-bound

	Improve communication
	With peers, friends and people surrounding
	Seeking feedback from peers and module tutor to rate my skill and assess improvement weekly
	Improve networking with professionals and colleagues
	Grow one essential employability skill 
	Eight weeks

	Improve collaboration
	With group members, colleagues, peers and others
	Undergo a four-week certified training to assess my performance at the end
	Perform collaborative tasks in college and the professional field with improved productivity from teamwork
	 Apply for job roles requiring people management skills without hesitation
	Twelve weeks


 Table 2: SMART objectives

[bookmark: _Toc167385521]Appendix 3: Johari Window
	
	Known to self
	Unknown to self

	Known to others
	Open
	Blind

	
	· Adaptable
· Reliable
· Problem solver
	· Kind and helpful
· Higher integrity
· Growth mind-set

	Unknown to others
	Hidden
	Unknown

	
	· Creative
· Effective time management skill
· Customer-focused approach
	· Planning and organising tasks quickly
· Higher professionalism


 Table 3: Johari Window

[bookmark: _Toc167385522]Appendix 4: PDP
	To be developed
	Expected Goal
	Actions
	Success criteria
	Application
	Deadline

	Collaboration
	Work with groups academically and professionally
	Undertake professional training, practice with peers and friends 
	Able to contribute as a team worker 
	Take part in group discussions to brainstorm ideas, form teams for group presentations and other teamwork activities
	15/8/2024

	Communication
	To share my ideas clearly and avoid confusion
	Read books, and online articles and watch YouTube videos to improve my verbal and non-verbal communication skills
	Improve teamwork skills, improve customer service skills a
	Write grammatically correct reports and other forms of written content, openly communicate my ideas and share feedback with my team members
	20/9/2024

	Job position
	Shift from a delivery driver to opening an independent delivery agency 
	Undertake professional training to become an entrepreneur
	Collaborate with giant e-commerce brands including Amazon and earn profitability
	Initiating and closing successful business deals regarding delivery order
	05/06/2026


Table 4: PDP
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Figure 1: My learning styles
(Source: VARK, 2024)
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Your Results

Your learning preference:
Multimodal (VA)

People with your preference like:

different formats, graphs, diagrams, maps,
interesting layouts, space, listening,
discussing, talking, questioning, ...

Your scores were:

« Visual 6
« Aural 6
« Read/Write 3
« Kinesthetic 4

Use the following helpsheets for strategies
that apply to your VARK preference:

Multimodal strategies

Visual Strategies

Aural Strategies

Understanding the results
Experiences: Read about the
experiences of others with the same




