[image: image1.png]



A critical evaluation of the impact ‘quality’ processes have on the customer relationship management
Shahida Miah 1710331
[image: image2.png]



Executive Summary

The purpose of this report is to analyse……..
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Introduction

Ethical Trading is vital in every organisation to reach high business standards stated Business Wales (2019), this includes suppliers, employees and customers. Ethical trade is taking care of conditions of workers, labour rights, health and safety, giving respect, treating fairly, no child labour just not exploiting employees especially in poor countries. Having a good ethical trading in place enhances the business reputation, sales, investments, loyalty and good customer relation. Posner (2014) cited a sustainable business gives prosperity to global companies. Many organisations are aware that social media can aid in news travelling fast, the government is also failing to provide a safe and secure environment which is why organisations are having to develop own sustainable principles.  

Main Findings

The Influence of Ethical Trading and Sustainable Resources:

Primark a fashion retailer offering low prices owned by the British Food Processing Company (ASF), Hendriksz (2017) explained the huge ethical and sustainable concerns when the Rana Plaza factory were products were being manufactured collapsed killing 1,138 people, injuring many more in Bangladesh. Customers started to question how a item in Primark costing so low if ever was responsibly manufactured? The company since then have taken actions in developing this issue and has currently eighty experts working towards ethical and sustainability training. 

According to Robertson (2018), Primark are a member of the Sustainable Apparel Coalition and are using different initiatives to help with the environmental impacts such as using paper bags. Digital Spy (2019) stated by a few customers, the experience of brown bags was a pain as quite often the handle came apart from the bag putting a dampener on the whole excitement of retrieving cheap goods in the store, some were saying how they could not reach the end of the road before it ripped apart. The idea of paper bags was not going well with many customers, as people did not want to walk about with bags and were happy to pay for stable bags. 

Primark is against animal testing on products explained Ethical Consumer (2019), although the company is rated on the middle of the ethical consumer rating. However, Cruelty Free International (2018) revealed, that Primark had received a certification for being animal free on testing on own brands which also improved on customer relation. In a video by Imagenation (2019), the brands were tested to only display the customer satisfaction with the product and quality. 
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