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Curriculum Vitae:

Anna Willington
11 Keep Hill Close, Pembroke. SA71 4TS
        Mobile: 07879672293         Email:  anna.morgan1345@btinternet.com

I am currently working at a local Secondary School, whilst studying as an undergraduate following a course in Inclusive Education. I am due to graduate in July 2021 with a predicted 2:1 Bachelor of Arts degree. My intention is to then study for a recognised professional qualification with the goal of eventually working in a Local Authority Youth Offending Team, with whom I am currently a volunteer.
Education & Qualifications
[bookmark: _Hlk52287447]Sept2020-Present 		BA (Hons) Inclusive Education at                                                                                             University of Wales Trinity Saint David.
Modules include: Exploring the ‘Hidden Curriculum’, Exploring Literacy barriers, Inclusive Education: Policy and Practice, Learning in Practice, Classroom Management, Global perspectives on Education.

Sept 2017- July 2020		Foundation Degree Inclusive Education at University of Wales Trinity Saint David.

Modules studied include: Overcoming Barriers to Specific Learning Difficulties, Exploring Behaviour and Interventions in Learning, Additional Needs in Context, Principles of Learning and Teaching, Social Inclusion in Practice, Children and Young Peoples Mental Health and Wellbeing, Keeping our Children Safe.

Sept 2010- 2012 		NVQ Level 3 Childcare and Education at Ystrad Mynach College.

Modules studied include: Developing Positive Relationships, Promoting Children’s Development, Protecting Children’s Rights, Maintaining Healthy and Safe Environments for Children, Legal Requirements looking after Children.

Sept 1977- 1981		Secondary School Education at Bush Comprehensive School, Pembroke.

CSE’S achieved:        English, Mathematics, Human Biology, Dress & Design, Home Economics.


Work Experience

Dec 2015- present      	   Learning Support Assistant (Pembrokeshire County Council)

· Supporting pupils on a 1:1 basis aged 11 to 18 with additional needs e.g. autism, ADHD, social & emotional behaviour.
· Facilitate inclusion in small group activities with peers and support interaction between them.
· Work as part of the team to ensure that the wellbeing and personal development of the pupil enhances their learning opportunities and life skills.
· Attend planning meetings with the SENCo to develop learning programmes and to assist in the delivery of the individual learning programmes daily to promote learning, behaviour and communication skills.
· Provide regular feedback to the SENCo and, where necessary, relevant outside agencies about any pupil’s difficulties and progress.
· Participate in relevant professional development as deemed appropriate.
· Understand and apply the school policies on learning and behaviour, and the statutory guidelines relating to disability discrimination and special educational needs.
· Maintain confidentiality and sensitivity to the pupils’ needs but have regard to the safeguarding procedures of the school.
· Carry out duties as directed by the SENCo or Head Teacher.

Apr 2018- present   		 Volunteer with Youth Offending Team (Pembrokeshire County Council)
· Gaining an understanding of youth offending panel meetings.
· Awaiting training to become an Appropriate Adult, to be able to supervise a youth while being questioned by the police in relation to a particular crime and their alleged involvement.
· Learn skills on communication and intervention techniques, understanding youth in relation to criminal activity and anti-social behaviour.
· Gaining valuable knowledge and experience as well as it provides a gateway to higher education.

Aug 2013- Sept 2015 	Support Worker (Shangri-La Care Services)

· Supporting young people & adults with learning difficulties in their own homes
· Supporting them with their personal care and medical needs, assisting with household duties like laundry and cleaning, helping to cook and supporting them in their interests and hobbies.

Dec 2003- Mar 2013   	Level 3 Teaching Assistant (Caerphilly County Council)

· Supporting pupils aged 5 to 11 on a 1:1 basis with additional needs e.g. autism, ADHD, social & emotional behaviour.
· Work as part of the team to ensure that the wellbeing and personal development of the pupil enhances their learning opportunities and life skills.
· Attend planning meetings with the SENCo to develop learning programmes and to assist in the delivery of the individual learning programmes daily to promote learning, behaviour and communication skills.
· Provide regular feedback to the SENCo and, where necessary, relevant outside agencies about any pupil’s difficulties and progress.
· Participate in relevant professional development as deemed appropriate.
· Understand and apply the school policies on learning and behaviour, and the statutory guidelines relating to disability discrimination and special educational needs.
· Maintain confidentiality and sensitivity to the pupils’ needs but have regard to the safeguarding procedures of the school.
· Carry out duties as directed by the SENCo or Head Teacher.

Sept 2000- Jul 2003 		Learning Support assistant (Caerphilly County council)

· Supporting pupils aged 5 to 11 on a 1:1 basis with additional needs e.g. autism, ADHD, social & emotional behaviour
· Work as part of the team to ensure that the wellbeing and personal development of the pupil enhances their learning opportunities and life skills.
· Attend planning meetings with the SENCo to develop learning programmes and to assist in the delivery of the individual learning programmes daily to promote learning, behaviour and communication skills.
· Provide regular feedback to the SENCo and, where necessary, relevant outside agencies about any pupil’s difficulties and progress.
· Participate in relevant professional development as deemed appropriate.
· Understand and apply the school policies on learning and behaviour, and the statutory guidelines relating to disability discrimination and special educational needs.
· Maintain confidentiality and sensitivity to the pupils’ needs but have regard to the safeguarding procedures of the school.
· Carry out duties as directed by the SENCo or Head Teacher.

Jan 1989- Mar 1997	   Checkout Supervisor (Do It All Retail Store, Pembroke Dock)

· Organise checkout operators and cashier work schedules to ensure proper staff is scheduled during busy and quiet sale times.
· Provide helpful and efficient customer service and model appropriate behaviour for all staff.
· Coach workers on how to deal with special circumstances including theft, complaints, returns, exchanges, coupons, special offers, etc.
· Handle and resolve customer complaints or discrepancies with prices at checkout counters and throughout the store.
· Select and train checkout staff, ensuring that they provide strong customer services and act efficiently at checkouts.

Skills & Personal Attributes
I have a genuine interest in helping and supporting disadvantaged or marginalised people of all ages, by having a non-judgemental attitude by listening carefully to clients, showing understanding, calmness under pressure, empathy and patience. I have very good communication and people skills, can be flexible and adaptable, and think on my feet to tackle problem solving in a logical manner to find suitable solutions for different sets of circumstances. 
I have extensive experience of working in challenging environments and so I am fully aware of the need to respect those I interact with regardless of age, ensure confidentiality and adherence to situational safeguarding guidelines. I am very keen to ensure that everyone I deal with has equal opportunities and are never discriminated against in any way.  
I have a full, clean driving licence, very good IT skills and knowledge of Microsoft packages. I have attended courses on First Aid, Behaviour patterns of people of all ages, Safeguarding and Child Protection Legislation, Team Teach and various Computer skills during my years of employment to ensure that I stay abreast of developments and constantly upskill myself. I have proven in many different areas that I am equally capable of working in teams, and or, on my own initiative, to create a purposeful and effective environment for all those I have had to interact with.

Personal Interests
Gardening, keeping fit, walking my dog, studying, socialising with friends and family, nature, Volunteering for the local RNLI and Fishermen’s Mission charities.

REFEREES
Mrs Kite (Headteacher)
Henry Tudor School,
Pembroke,
SA71 4RL.


Tel: 01646 682461
Email: Contact@yht.wales
Professor Medwyn Hughes,
Vice Chancellor,
University Wales Trinity St David,
Carmarthen Campus,
Carmarthen,
SA31 3AP.
Tel: 0044 1267 676767 / 698013
Email: VC@uwtsdC.ac.uk








Personal Development Plan (PDP)

	Target for development  
	Why?
	How?
	Who/Where?
	When?

	To continue volunteering and attending all training sessions available to me within the Youth Justice Team.
	To gain more experience and knowledge to enable me to apply for jobs within the Youth Justice Team.
	Attend as many volunteering and training sessions as possible with YJT.
	Youth Justice Team (Kerri Parr)
Operational Manager
1B County Hall
Haverfordwest
Telephone: 01437 776023
Mobile: 07917520465
Email: kerri.parr@pembrokeshire.gov.uk

	To volunteer and attend training courses anytime after work and at weekends. 

	To gain a recognised professional qualification (NVQ Level 3 in Restorative Approaches).
	To gain the qualifications to be able to apply and work as a youth justice team officer.
	Attend higher education courses that are applicable to a youth justice worker at my local college.
	Pembrokeshire College
Merlins Bridge
Haverfordwest
SA61 1SZ
Tel: 01437 753000
Email: online@pembrokeshire.ac.uk
	Once I have completed my BA Inclusive Education Degree, I will attend evening classes part time.

	Gain more knowledge in working with young people & families 
	I am currently a Learning Support assistant working in school. To support my volunteering with YJT I would like to learn more about how TAF support families and understand the challenges that families may be facing.
	Contact (TAF) Team around the family.
	(TAF)- Team around the family.
Flying Start Centre
Cross Park
Pennar
Pembroke Dock
SA72 6SW
Telephone: 01437 770023
	Volunteer after work one or two days a week, or weekends.

	To learn how to report good writing skills
	I have not started writing reports with the YJT. This will happen the more I volunteer with them at Bureau and panel meetings.
	Volunteering team.
	Youth Justice Team (Kerri Parr)
Operational Manager
1B County Hall
Haverfordwest
Telephone: 01437 776023
Mobile: 07917520465
Email: kerri.parr@pembrokeshire.gov.uk

	As soon as I volunteer again, I will ask a member of the team regarding writing reports.

	To be able to use my own initiative more when working in a team.
	Due to my lack of confidence I tend to try and not use my own initiative as much as I should. I tend to let others in the team advise me what to do. I want to be able to show my own initiative more than I do at present.
	There are online courses available in my school that I have access to.
	Mrs S Smith
CPD Co Ordinator
Henry Tudor School
Pembroke.
	As soon as I have a free CPD session.

	Build my confidence more.
	I lack confidence due to my anxiety and depression. I need to build my confidence up to enable me to be more assertive in my job,
	Having CBT therapy with my Psychologist and reading books that she has recommended.
	Mental Health Services
Haven Way
Pembroke Dock.
	I am currently reading a book whilst waiting for appointment.

	Be able to use technology confidentally and know more about programs in depth.
	I am not always confident when using google classrooms and other programs in school.
	Complete all training sessions that are provided to support staff.
	By attending training sessions planned by IT faculty manager and CPD training officer.
	Inset training days, CPD Friday afternoons and twilight sessions.
















Learning Styles Questionnaire

Name: Anna Willington

This questionnaire is designed to find out your preferred learning style(s). Over the years you have probably developed learning "habits" that help you benefit more from some experiences than from others. Since you are probably unaware of this, this questionnaire will help you pinpoint your learning preferences so that you are in a better position to select learning experiences that suit your style and having a greater understanding of those that suit the style of others.

This is an internationally proven tool designed by Peter Honey and Alan Mumford.

There is no time limit to this questionnaire. It will probably take you 10-15 minutes. The accuracy of the results depends on how honest you can be. There are no right or wrong answers.

If you agree more than you disagree with a statement put a tick by it.
If you disagree more than you agree put a cross by it.
Be sure to mark each item with either a tick or cross.

	/
	1. I have strong beliefs about what is right and wrong, good and bad.

	/
	2. I often act without considering the possible consequences

	x
	3. I tend to solve problems using a step-by-step approach

	x
	4. I believe that formal procedures and policies restrict people

	/
	5. I have a reputation for saying what I think, simply and directly

	x
	6. I often find that actions based on feelings are as sound as those based on careful thought and analysis

	x
	7. I like the sort of work where I have time for thorough preparation and implementation

	/
	8. I regularly question people about their basic assumptions

	/
	9. What matters most is whether something works in practice

	x
	10. I actively seek out new experiences

	x
	11. When I hear about a new idea or approach, I immediately start working out how to apply it in practice

	/
	12. I am keen on self-discipline such as watching my diet, taking regular exercise, sticking to a fixed routine, etc.

	/
	13. I take pride in doing a thorough job

	/
	14. I get on best with logical, analytical people and less well with spontaneous, "irrational"

	x
	15. I take care over the interpretation of data available to me and avoid jumping to conclusions

	x
	16. I like to reach a decision carefully after weighing up many alternatives

	x
	17. I am attracted more to novel, unusual ideas than to practical ones

	/
	18. I do not like disorganised things and prefer to fit things into a coherent pattern

	/
	19. I accept and stick to laid down procedures and policies so long as I regard them as an efficient way of getting the job done

	x
	20. I like to relate my actions to a general principle

	/
	21. In discussions I like to get straight to the point

	/
	22. 1 tend to have distant, rather formal relationships with people at work

	 x
	23. I thrive on the challenge of tackling something new and different

	 /
	24. I enjoy fun-loving, spontaneous people

	 x
	25. I pay meticulous attention to detail before coming to a conclusion

	 /
	26. I find it difficult to produce ideas on impulse

	 /
	27. I believe in coming to the point immediately

	 x
	28. I am careful not to jump to conclusions too quickly

	 x
	29. I prefer to have as many resources of information as possible - the more data to think 	over the better

	 x
	30. Flippant people who don't take things seriously enough usually irritate me

	 /
	31. I listen to other people's points of view before putting my own forward

	/
	32. I tend to be open about how I'm feeling

	/
	33. In discussions I enjoy watching the manoeuvrings of the other participants

	/
	34. I prefer to respond to events on a spontaneous, flexible basis rather than plan things out 	in advance

	x
	35. I tend to be attracted to techniques such as network analysis, flow charts, branching 	programs, contingency planning, etc.

	/
	36. It worries me if I have to rush out a piece of work to meet a tight deadline

	x
	37. I tend to judge people's ideas on their practical merits

	/
	38. Quiet, thoughtful people tend to make me feel uneasy

	x
	39. I often get irritated by people who want to rush things

	/
	40. 	It is more important to enjoy the present moment than to think about the past or future

	x
	41. I think that decisions based on a thorough analysis of all the information are sounder 	than those based on intuition

	/
	42. I tend to be a perfectionist

	x
	43. In discussions I usually produce lots of spontaneous ideas 

	/
	44. In meetings I put forward practical realistic ideas

	x
	45. More often than not, rules are there to be broken

	x
	46. I prefer to stand back from a situation

	x
	47. I can often see inconsistencies and weaknesses in other people's arguments 

	x
	48. On balance I talk more than I listen

	x
	49. I can often see better, more practical ways to get things done 

	x
	50. I think written reports should be short and to the point

	x
	51. I believe that rational, logical thinking should win the day



	/
	52. I tend to discuss specific things with people rather than engaging in social discussion

	x
	53. I like people who approach things realistically rather than theoretically

	/
	54. In discussions I get impatient with irrelevancies and digressions

	/
	55. If I have a report to write I tend to produce lots of drafts before settling on the final version

	x
	56. 1 am keen to try things out to see if they work in practice

	x
	57. I am keen to reach answers via a logical approach

	x
	58. I enjoy being the one that talks a lot

	x
	59.  In discussions I often find I am the realist, keeping people to the point and avoiding wild speculations

	x
	60. I like to ponder many alternatives before making up my mind

	x
	61. In discussions with people I often find I am the most dispassionate and objective

	/
	62. In discussions I'm more likely to adopt a "low profile" than to take the lead and do most of the talking

	x
	63. I like to be able to relate current actions to a longer term bigger picture

	x
	64.  When things go wrong I am happy to shrug it off and "put it down to experience"

	x
	65. I tend to reject wild, spontaneous ideas as being impractical

	/
	66. It's best to think carefully before taking action

	/
	67.  On balance I do the listening rather than the talking

	x
	68.  I tend to be tough on people who find it difficult to adopt a logical approach

	x
	69.  Most times I believe the end justifies the means

	x
	70. I don't mind hurting people's feelings so long as the job gets done

	x
	71. I find the formality of having specific objectives and plans stifling

	/
	72. I'm usually one of the people who puts life into a party

	/
	73. I do whatever is expedient to get the job done

	x
	74. I quickly get bored with methodical, detailed work

	/
	75. I am keen on exploring the basic assumptions, principles and theories underpinning things and events

	/
	76. I'm always interested to find out what people think

	/
	77. I like meetings to be run on methodical lines, sticking to laid down agenda, etc. 

	x
	78. I steer clear of subjective or ambiguous topics

	/
	79.	I enjoy the drama and excitement of a crisis situation 

	/
	80. People often find me insensitive to their feelings




Scoring And Interpreting The Learning Styles Questionnaire

The Questionnaire is scored by awarding one point for each ticked item. There are no points for crossed items. Simply indicate on the lists below which items were ticked by circling the appropriate question number.
	2
	7
	1
	5

	4
	13
	3
	9

	6
	15
	8
	11

	10
	16
	12
	19

	17
	25
	14
	21

	23
	28
	18
	27

	24
	29
	20
	35

	32
	31
	22
	37

	34
	33
	26
	44

	38
	36
	30
	49

	40
	39
	42
	50
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	41
	47
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	45
	46
	51
	54

	48
	52
	57
	56
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	61
	59

	64
	60
	63
	65

	71
	62
	68
	69

	72
	66
	75
	70

	74
	67
	77
	73

	79
	76
	78
	80

	
	
	
	


TOTALS	8		9		10		9	
Activist 	Reflector 	Theorist 	Pragmatist
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