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Introduction
VLE has taken an integral position in higher education, with most of the institutions using a certain form of VLE. It can be an effective tool for the teachers and institutions that want to provide a flexible learning environment in order to enhance learning experiences, while supporting learners online (Demian & Morrice, 2015). For some, ‘virtual’ invokes an artificial world that replaces the real life. However, VLE neither replaces classrooms nor existing learning environments; rather it enhances the effectiveness of the existing learning environments. In fact, VLE extends the scope of physical learning environment, while providing a scope to expand the imaginations of the teachers as well as students (). VLE not only provides an efficiently designed space for teaching and learning, but also a place where learners, students and teachers work together at ease. This is because VLE eliminates the need for physically sharing learning resources like lesson plan, homework and others; rather it saves time of the learners as well as teachers by making every essential resource available online that students can access anytime and from any geographical location.  
Despite the fact VLE facilitates easy learning, it has received recognition in the recent days only. In other words, its potential to enhance effectiveness of student learning is yet to get its due importance in higher education. Thus, it was worth undertaking research on the impact of VLE on learning experience of the students. 













[bookmark: _Int_ndfPWR97]Research Aim and Objectives
This research aims to investigate the role on VLE in enhancing students’ learning experiences.
[bookmark: _Int_ZJvkcKtG]The objectives of the research are:
To gain an insight into the concept of VLE
To analyse the benefits and challenges associated with VLE from learners’ perspective
To explore the role of VLE in enhancing learning experiences of the students of University of Wales Trinity Saint David London Campus
Research Method:
This research has been carried out based on both primary and secondary data, where primary data has been collected through questionnaire survey of 30 students of the University of 















Wales Trinity Saint David London Campus. The questionnaire consisted of 9 close-ended questions (including demographic and non-demographic questions). Secondary data has been collected from the existing literature that includes views of the previous scholars and authors about the importance of VLE in students’ learning. Analysis of primary data has been carried out through MS-Excel and presented statistically in the form of bar diagrams that eases data interpretation for the readers. 







Findings from Secondary Research
Concept of Virtual Learning Environment (VLE)
The term “Virtual Learning Environment (VLE)” is commonly defined as a collection of integrated tools that enables online learning, provide a delivery mechanism. Student tracking and evaluation and access to resources. VLE is a common term, but not the only term for used for such software. According to McAvinia (2016), VLE is a platform used in education to allow access to online educational content to the students. This can be via computer or mobile devices like tablet or smartphone. It replicates a physical educational environment and more beneficial for those learning in distance mode and working professionals for whom accessing learning resources physically and in a specific time might be a challenging task (Muller, 2012). VLE is a platform that if further customised depending on the learners’ types, their needs and education provided by the institution. This, in turn, makes the process of learning and teaching easier










Benefits of VLE 
The biggest benefit of VLE is flexibility, as it makes the process of learning time-effective (BEard, 2016). This is because making the learning resources available all the time and with free access, it provides a scope to the students to align their studies with other activities like co-curricular activities. As a result, it becomes easier for learners to continue their education, while pursuing full-time employment. Furthermore, it allows the students to learn at their own pace. Accessibility is also an advantage of VLE (Dung, 2020). As learning resources are available online, those living in remote locations or having any kind of disability that restricts their physical movement, can access high quality education without visiting their respective educational institution physically. Thus, it can be argued that it provides a scope for equality.  
[bookmark: _Int_MqgGdkMX]Availing higher education via VLE is more affordable, as there is no need for paying campus fees (Demian & Morrice, 2015). Also, foreign students are not required to travel overseas that 





naturally increases their indirect cost of education. This indicates that students have the scope to get degrees from top rated institutions and universities even by being at their own place.  Other benefits of VLE include the ease of management and engagement (Tandel & Dhimar, 2017). VLE provides a scope to the teachers to keep a track of the needs of the students and develop and make learning resources available accordingly. This, in turn, helps in effective management of students’ learning. As students have the scope to attend various online learning activities, VLE elevates their level of engagement. 










Challenges of VLE
The growth and popularity of Virtual Learning Environment (VLE) have been halted or disrupted due to challenges. One such challenge of using VLE by students from the University of Wales Trinity Saint David London Campus is internet safety issues. It is one of the most common and deadliest challenges associated with VLE learning is that students might face issues related to data theft and privacy breach. According to Okanlawon, Yusuf and Abanikannda (2015), it had been observed that internet frauds and cyber threats are common among students due to their lack of knowledge and understanding of pirated content. Thus, the lack of safety measures undertaken by universities puts students at higher risk of facing internet safety issues while acquiring VLE learning. Lack of understanding of VLE can also be considered another major challenge among students from the University of Wales Trinity Saint David London Campus. The university comprises a diverse student group with different levels of understanding of online learning tools and platforms. Thus, a lack of knowledge of the use of VLE can restrict students to improve their learning experience and source knowledge from the educational platform (Juliana, Utami and Utami, 2021). 
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Based on the graph, around 57% of the participants in the survey are male while 43% of them are female. 


2. Are you a working professional? 









[image: ]


he above question was asked to identify whether Moodle is being used by mostly working professionals or not. This is because VLE has a different set of benefits for working
professionals and solely students pursuing higher education. The above diagram indicates that most of the respondents are full-time students and thus, they have a better scope for comparing the effectiveness of their learning via VLE and physical mode. 





3. Do you regulary use moodle to learning?
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Majority of the participants which is 97% of them have responded that they use Moodle regularly for different learning purposes while 3% of the participants have stated that they do not regularly use Moodle. This is because they might engage in their own learning experiences after retrieving information and lectures from Moodle. However, there is a need to engage in Moodle sessions to ensure that the students are updated with the announcements and information for the course curriculum (Mpungose and Khoza, 2020). 







4. How many hours per week do you use Moodle for learning sessions? 
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Based on the survey outcomes, it can be said that 30% of the students spend around 0 to 5 hours per week using Moodle for learning sessions while 40% use Moodle for 6 to 10 hours per week and 30% of the participants use Moodle more than 10 hours for learning sessions. Therefore, it can be said that there has been a varying time consumed on Moodle by the students with their needs of learning and engaging in various learning activities, discussion forum sessions and also for accessing study materials (Oproiu, 2015). 





5. What is the usefulness of Moodle at the University? 


[image: ]
In graphic all the survey responses indicate that majority of 33.33% and 20% have perceived Moodle as the platform for using class materials and delivery of coursework respectively. Around 16.67% of respondents feel Moodle has been useful in communicating with tutors and engaging in discussion forums and 13.33% are using Moodle to access the university library. 






9. Do you think the benefits of your Moodle overpower its challenges?

[image: ]
It is evident in the above diagram that the majority of the students of the University of Wales Trinity Saint David London Campus are satisfied with their Moodle. Although Moodle has certain issues, its benefits overpower them. 
Conclusion
Based on the primary findings, it can be said that the students at the University of Wales Trinity Saint David London Campus frequently and regularly uses Moodle for various learning purposes. In this regard, the students tend to spend long hours ranging from 0 to 5 hours, 6 to 10 hours, and even more than 10 hours per week on Moodle. It can be said that there is a need for the students to engage and spend time on Moodle to enrich their online learning experiences and also stay updated with the announcements and notifications on the course curriculum.







 Furthermore, primary and secondary findings indicate that challenges restrict the use of VLE among university students. It has been observed from the findings that internet safety issues, lack of understanding about VLE, difficulty navigation, and lack of flexibility are common challenges faced by students to improve learning. From the secondary data, it has been identified that VLE is mostly helpful for students sitting at distant locations that include working professionals as well as foreign students pursuing higher education. However, primary data reveals that VLE is helpful for full-time students. Thus, it can be argued that VLE is beneficial for both full-time and part-time students, along with those pursuing distance education. As the benefits of Moodle overpower the challenges, it can be concluded that the overall performance of Moodle is satisfactory.  
As recommendations, it can be said that there is a need for the University to deploy a user-friendly Moodle interface for easy accessibility, flexibility, and navigation along with tutorial videos available for students to enhance their understanding of the uses of Moodle. 







Survey Responses

	1. What is your gender? 

	Responses
	No. of Respondents
	Frequency Percentage

	Male
	17
	57

	Female
	13
	43

	Total
	30
	c100









	2. Do you regularly use Moodle for your learning? 

	Responses
	No. of Respondents
	Frequency Percentage

	Yes
	29
	97

	No
	1
	3

	Total
	30
	100
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