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1. [bookmark: _Toc395694881]Introduction

Importance of digital skills for students to communicate and use the tool to complete the assignments and to research for answers to the questions. It is particularly important to investigate how pupils feel about technology. Increased science experiments are conducted in pre-college settings since this is a crucial period when curiosity in science can determine a person’s future career aspirations (Maltese, 2011). There will be a discussion on are digital skills important for study and work. There will be a brief discussion on which apps are mostly used by students at the university and how important they are to use when doing the assignments and reports. Which apps are used to do the research when doing the assignments and reports. One who has the skills to locate, use, manage, intergrade, assess, and synthesis digital material is said to be digitally literate (Martin, 2008). Students at UWTSD university have done a questionnaire, students had an opportunity to provide their feedback on which dighital tool was most used and which digital tool is used the least. Earlier study looked at the methods mentors employed when communucating with student teams online (Adams, 2014). The results will be shown in the charts below in the results. Many universities students are described in recent literature as “digital residents,” meaning they are used to seeing digital technology as seamless, contently active, and highly interactive social (Wright et al, 2014).


2. [bookmark: _Toc1421086248]Research design







2.1. [bookmark: _Toc1104390012]Research Question

The research questions selected for this research was “which digital tool is most used by students.” The most used tools are Microsoft 365 and Moodle.
Microsoft 365 is the main app where Words, PowerPoint, One Drive, and many more working points. This is the main app where the students can choose which app they need to use. 
Moodle is the other app where students can get their assignments and the lecturer can give the students assignments. 
The questions which where the survey is:
1. I consent to take part in this search? (Closed question)
2. Do you use WhatsApp more than other digital tools? (Closed question)
3. Do you use one digital tool more than others? (Closed question)
4. I use WhatsApp more than I use Ms teams to collaborate with others? (Likert scales question)
5. I use a range of different digital tools to collaborate? (Likert scales question)
6. Rank the application in order according to how frequently you use them? (Rank order question)



2.2. [bookmark: _Toc238546082]Method
 
These questions are designed to investigate which digital tool is frequently used by students at the university. The method that was used to choose five questions to do the research. The tools that were used to make the questionnaire was PowerPoint. Once the questionnaire was completed five questionnaires were printed. The reason for paper-based questionnaire was to make it simpler for the students to complete them in their own time. The reason of choosing these questions was to identify which tools are being used by the students at the university. There were five students who volunteered to take part in filling out the questionnaires. This study looks at data from the questionnaire that asked students to choose and put in the right place the digital tools they considered to be “very useful” or “useful” for their collegiate academics (Henderson, 2015).
The questions asked are explained in the results table.
Question 1. I consent to take part in this research?
Which was either a Yes or No 
Question 2. Do you use WhatsApp more than other digital tools?
Which was either a Yes or No 
Question 3. Do you use one digital tool more than others?
Which was either a Yes or No
Question 4. I use WhatsApp more then I use Ms teams to collaborate with others?
Strongly agree, agree, disagree, strongly disagree
Question 5. I use a range of different digital tools to collaborate?
Strongly agree, agree, disagree, strongly disagree
Question 6. Rank the application in order according to how frequently you use them? 
Ms team
One Drive 
Ms Word
WhatsApp 
Moodle
Digital skills and technology are an ever-changing filed of research (Bell,2015). Students were asked to consent before taking part in the questionnaire. They were informed it was an anonymous and confidential survey. This survey was an experiment to see which digital tool gets used mostly students at UWTSD university. Most popular answer was WhatsApp and Moodle. This survey is also to help the students understand which tool is used for what purpose. This gives the students an open answer that through these tools the students are getting ready for future of work. This should give a clear answer to which digital tool is used mostly by students and lecturers. The questionnaire shows if the students have understood the question and made the right choice. The charts will show the results of which tool is mostly used. All the answers are in the results. The method used to make these questions was close questions, rank questions, Likert questions.



2.3. [bookmark: _Toc1340742547]Ethical Considerations

Before any questionnaire was given out to the students, students privacy and their consent was takin in consideration. The Data Protection Act 2018. The most important argument is for human rights, which should be upheld. Our university has no tolerance of discrimination. The things taken in consideration when doing this research where:
1. Participants in the study did not experience any kind of harm.
2. Priority was given to treating research subjects with respect.
3. Before administrating the questionnaire, the subjects gave their full consent.
4. The confidentiality of research participants was protected.
5. The research data's confidentiality was maintained at an appropriate (Bryman,2007).
Respondents gave their willing participation with knowledge Researchers must give participants enough information and reassurance about their participation for them to grasp the potential repercussions and freely decide whether to participate, free from undue pressure or coercion. This is known as the principle of informed consent (Saunders,2012).

3. 
4. [bookmark: _Toc1305130970]Results 


[bookmark: _Toc1846739308]Question 1. I consent to take part in this search?
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[bookmark: _Toc491218243]Figure One 


[bookmark: _Toc2119600110]Question 2. Do you use WhatsApp more than other digital tools?
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[bookmark: _Toc1413163065]Figure Two


[bookmark: _Toc319282214]Question 3. Do you use one digital tool more than others?
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[bookmark: _Toc1674829343]Figure Three

[bookmark: _Toc1661886189]The results show students 





[bookmark: _Toc245792325]Question 4. I use WhatsApp more than I use Ms Teams to collaborate with others?
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[bookmark: _Toc1531182603]Figure Four



[bookmark: _Toc434026182]Question 5. I use a range of different digital tools to collaborate?
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[bookmark: _Toc1968523713]Figure Five









[bookmark: _Toc1934050849]Question 6. Rank the application in order according to how frequently you use them?
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[bookmark: _Toc579903877]Figure 6
5. [bookmark: _Toc2036062762]Discussion

Which digital tools are used mostly by students at the university? The tools used in the universities will be used in future for any field of work they will be going. In the first figure it shows that the students were asked to give consent as it shows they all gave their consent before filling in the questionnaire. Second figure shows that students use WhatsApp more than other tools when they are not on campus. Since WhatsApp has been an app everyone around the world is using it to communicate with friends, family, and colleagues from work. Future is changing and apps are being used worldwide. Figure 3 shows students use one digital tool more than others. By using these tools that make the students confident to do anything with these apps. Figure 4 shows some students strongly agree that they use WhatsApp more than they use Ms Teams to collaborate with others. Were some students strongly agree to be using more apps more than others. Some students agree to using the WhatsApp where some students disagree to using just one app. Figure 5 students were asked do they use a range of different digital tools to collaborate. Some students strongly agree as where majority of the students just agree to be using different digital tools. Figure 6 students were asked to rank the application in order according to how frequently they use the apps. Some students ranked Moodle, WhatsApp and one drive is mostly used then Ms Team and Ms Word. By looking at this it shows that some students are confident in using some apps more than others. Nonetheless, the sample showed varying disagrees of digital competence, the presents a challenge for students learning results given that academic standards govern how students use technology (Jones, 2012). 
Students need the confidents so they can use the apps for their assignments and for the future work. Some students this is the first time using these apps as they have been out of education due to their personal circumstances. Now they are back in university to work on their skills and improve for future. It is easy said than done if there is no guide or support but here is our university, the students get the support and guidance to how to use the apps. To do any assignments students need to use Moodle to see what assignment there is to do and use off one drive to see which app to use to do the assignment liberty app is also there to help find the right books, articles to help with the research for answers. By comparing students' definitions of digital abilities and skills before and after workshop interventions, the post-definition showed a more nuanced understanding that showed knowledge of the significance of having a digital presence and the wider purpose of, these competences and skills their unique requirements. For students to develop their digital competence from a variety of experience and confidence to meet the digital requirements of future professions, it has been recognised that one of the main challenges for universities and teaching staff is to do this (Vuorikari et al, 2016). This was eye-opening research as can be seen WhatsApp is one of the most used apps prior to Moodle, One Drive. WhatsApp is a well-known app around the world by many. For universities, the most used apps are Moodle and One Drive to guide students what course must be done first and how. Lecturers guide students where to get information from through the apps. It is important to know which digital tool to use for any course.
6. [bookmark: _Toc40921803]Conclusion
It is important to know which digital tool gets used at the university and outside the university. The results show which digital tool is used mostly. WhatsApp is used a lot by students, Moodle and One Drive get used a lot when students are doing their homework. Students who are new to universities have low confidence in themselves when they try to use digital tools for the first time or after a long gap in education. UWTSD University there are many lecturers who are here to help and guide students and support them with digital tools so students can confidently work towards their future. Microsoft 365 has all the tools required to do the assignments. Moodle has all the assignments that the lecturer assigns to students, also has guidance in how and where to get information for in the assignments the students must do. The conclusion is that digital skills are especially important for the future as everything is going digital. Everyone needs to know how to use digital tools as it is becoming the future. In hospitals the nurses, doctor, in schools, colleges and universities are using digital gadgets. Banks and Marketings are using digital tools and as far as it go everyone around the world are using digital tools.
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