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Job Description

Pachamama Group was set up in October 2014 with a mission to introduce inspiring hospitality concepts across the globe by doing it our way and making the impossible possible. Each restaurant concept is built to be a space where guests can enjoy offerings from diverse locales, in an environment that takes them away on a culinary journey.

Soraya, Persian-inspired, arrives as a continuation of 971 Hospitality’s world by Pachamama Group. Opening is due mid July 2026. This is your chance to take a part in an exciting new opening.

At its heart, Soraya is about sharing. It offers guests an exceptional culinary experience, celebrating the rich and vibrant flavours of Persian cuisine in an exquisite setting. Soraya’s menu is a testament to meticulous craftsmanship, designed to delight and encourage communal feasting. Signature dishes such as Mast O Khair, Lamb Koobideh, Chicken Joujeh, and Ghaymeh Bedemjan highlight traditional Persian recipes, while innovative plates showcase the team’s genius. Prepared with utmost precision, the succulent skewers of marinated meats and vegetables are served on meticulously chosen crockery and silverware that transport diners straight to the heart of Tehran.

As an experienced Waiter / Waitress, we are confident in your ability to deliver standout service in our dynamic environment.

For the Waiter / Waitress role, we offer the following benefits and opportunities:
· Attractive salary based on your skills and experience.
· Complete Service Charge distribution between employees.
· Ability to earn additional tips.
· Referral scheme with a £300 bonus for a successful candidate.
· Complimentary breakfast, lunch, and dinner for all employees.
· Generous staff discount at all group’s restaurants.
· 28 days of holiday, ensuring a balanced professional and personal life.
· Opportunities for career development, regular appraisals to discuss progress and perspectives.
Other benefits include:
· Comprehensive on-the-job training to enhance your skills and knowledge.
· A friendly and positive work environment fostering respect and teamwork.
· Psychological, financial and legal support available through our Employee Assistance Programme (EAP).
· Salary paid monthly – on the last Friday of each month.
· Wage-stream access, allowing you to stream up to 50% of your earnings at any time.
· Pension scheme with a 3% employer contribution.
· Opportunities for career development, regular appraisals to discuss progress and perspectives.
If this sounds of interest to you, please apply. Come grow with us at Pachamama Group! This is your chance to be a part of something extremely exciting.



[image: ]CV



Cover letter 

Dear Hiring Manager,
I am writing to apply for the job at your company. I am a hard-working, friendly, and reliable person. I enjoy working with people and always try my best in everything I do.
I have experience working as a waitress at Coffi Co and The Ivy Collection. In these jobs, I welcomed customers, took orders, served food and drinks, and worked well as part of a team. I also worked as a cleaner, where I learned to be organised and pay attention to detail.
I learn quickly, work well with others, and can also work on my own. I am always willing to help, and I enjoy learning new skills.
Thank you for taking the time to read my application. I hope to hear from you soon and would be happy to come for an interview.
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| am a hard-working, motivated and outgoing person . | am a good at putting forward ideas and tackling

challenges, which

is highlighted through my English literature and language skills. | am

put-together and practice timekeeping which is demonstrated through my ability to
manage a social life as well as hobbies and extra-curricular activities whilst
prioritising my education. | am a good team player and can cooperate well with
others, but | can also work independently using my initiative and quick-thinking
skills. | adapt quickly to new environments, which makes me an asset to any

organisation that needs an employee.

Work Experience

Cleaner
Housekeeping-Cardiff

Waitressing
The Ivy Collection-Uk
November 2024 to November 2025

Waitress
Coffi Co (Cardiff) Ltd-Cardiff
February 2023 to November 2024

Education
GCSE

Cardiff West Community High School
September 2018 to September 2023

Skills

Food preparation

Commercial cleaning

Organisational skills

Beauty messages

Time management
Microsoft Word
Retail

Adapting to new environments




