

University of Wales Trinity Saint David
LONDON CAMPUS


Individual Report
Academic and Employability skills 
LCHS4001
Report: The Role of a Social Worker in Health and Social Care
Student name: Iancu Martin Andrei 
Student ID: 2530102
Lecturer’s Name: 


Table of Contents
Introduction	1
Role Description	2
Essential Skills	2
Skill Development Strategies.	3
Conclusion	5
Reference List	5






















4


[bookmark: _Toc227924644]Introduction    

This report looks at the job of a social worker in the health and social care field. Social workers assist individuals and families that experience complicated problems, such as poverty, mental illness, and domestic abuse. The report explains the fundamental responsibilities of this position, some of the three main skills needed to undertake the position, and three plans to acquire each skill. Throughout, real-life examples are provided to support each point.
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A social worker examines the needs of vulnerable persons and organizes the corresponding assistance. According to the British Association of Social Workers (2021), social work is a profession that is practice-based and therefore facilitates social change and empowerment of individuals. The social workers work in various environments, such as hospitals, schools and local authorities.
Some of the essential tasks are: carrying out needs assessment, drafting care plans, and multi-agency meetings. An example of such a hospital social worker is one who organises safe discharge plans of patients who do not have proper support in their homes. A social worker with children is involved in investigating safeguarding issues and providing assistance to families to minimize risk. The social workers also connect with other professionals such as nurses, police and housing officers to achieve holistic care (Trevithick, 2012).
The position has a high legal liability. The legislation that social workers have to practice on a daily basis are the Care Act 2014 and the Children Act 1989. They are subject to the professional regulator, Social Work England, who governs standards of conduct and competence.
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3.1 Communication
The most important skill that a social worker must have is communication. Social workers deal with troubled, weak, or hard-to-reach people on a daily basis. Active listening enables the employees to obtain the right information and establish trust. Lishman (2009) claims that any professional social work relationship is based on proper communication.
The social worker who is paying a visit to a family with safeguarding issues is required to pose simple, sensitive questions without alarming the family. In this case, bad communication may lead to a situation where important information concerning the safety of a child is missed. Written communication is also a crucial point; reports to be provided to court should be accurate and supported by evidence. Delays in court proceedings and damage to service users are caused by unclear reports.
3.2 Critical Thinking
Critical thinking helps social workers to evaluate situations and make good judgments. There are seldom black and white cases that social workers deal with. They are forced to consider contradicting pieces of information and define risk factors correctly. Munro (2011) discovered that inadequate critical thinking was one of the factors that led to failure in child protection cases in England.
When a social worker evaluates the ability of an elderly individual to make a decision, it is necessary to review medical documentation, question the patient, and consult the members of his/her family. The employee should then make an independent, evidence based conclusion. The use of assumptions and one-source-of-information contributes to the errors that not only damage service users but also put the practitioner at a risk of professional misconduct.
3.3 Emotional Resilience
Emotional resilience enables social workers to cope with a lot of stress without reduced performance. The job implies frequent trauma, loss, and war. Grant and Kinman (2012) established that social workers who had greater emotional resilience also reported lower burnout levels and improved service-user outcomes.
A social worker dealing with a caseload of thirty families will have to make hard choices on a daily basis, such as taking out children. Secondary traumatic stress can build up rapidly without resilience. This has an impact on judgement, attendance, and working relations. Resilience is not about not expressing any feeling, but it is about processing the challenging experiences and still being able to deliver on a professional level.
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4.1 Strategies to develop communication.
The initial plan is to participate in a formal communications skills training course. Local authorities provide numerous workshops on motivational interviewing, which is an approach to approaching resistant service users. Miller and Rollnick (2013) show that motivational interviewing enhances engagement within the health care and social care environments. Confidence and accuracy developing when practising this technique with a trained facilitator.
The second plan is to pursue a frequent supervision with a competent senior social worker. Practitioners also listen to recordings of the cases and reflect on their communication with service users in supervision. This is done to determine certain weaknesses, e.g. leading questions or interruptions during assessments.
The third plan is role-play practice with the peers or in a university. Procedural fluency is developed through simulating challenging dialogues, including telling a parent about a safeguarding decision. Role-play feedback gives the practitioner an opportunity to alter tone, words and speed before using the skills in practice.
4.2 Action Plans to build critical thinking.
The first one is case study analysis. Survey of published serious case reviews, including those published by the Child Safeguarding Practice Review Panel, will prepare practitioners to recognize areas of decision-making failure. A regular reading of these reviews creates a systematic risk analysis approach.
The second plan is to undertake continuing professional development (CPD) in risk assessment frameworks. An example of such a tool is the Signs of Safety model, which gives a systematic approach to assessing child welfare issues. Turnell and Edwards (1999) show that well-defined structures lessen inconsistency among social work assessments. Using a unified model in practice enhances quality of decision making in the long run.
The third is reflective journaling following complex cases. Training analytical habits can be achieved by writing a brief reflection on what information was obtained, weighted, and what was the result. Trends in thought are discernible over time, such as excessive reliance on some forms of evidence.
4.3 How to build emotional resilience.
The initial approach is the contact of routine professional support on the emotional level. Supervision is not merely an instrument of management; it is a venue of handling tough cases. The results of the research by Collins (2008) revealed that frequent supervision helps to decrease burnout among social workers and enhance professional retention. Those practitioners who receive regular supervision report that they are better prepared to deal with emotionally challenging work.
The second one is the practice of organised mindfulness or stress reduction methods. Health and social care Programmes like Mindfulness-Based Stress Reduction (MBSR) have been tested. The research of Stevenson (2016) has indicated that MBSR training among social workers led to a decrease in anxiety and concentration in stressful times.
The third strategy is to establish a effective professional peer network. Normalisation and mutual coping strategies are achieved by regular informal communication with colleagues who know the unique needs of social work. The networks lower the chances of isolation; a major risk factor to burnout. This support is provided in structured peer reflection groups within teams.
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Social work is a challenging, legally responsible profession that needs effective communication, critical thinking and emotional strength. All skills have a direct impact on service user safety and wellbeing. These skills are built up with time through targeted strategies such as supervision, training, and reflective practice. Professionally functioning practitioners are safer in serving their clients, and they maintain their professional functioning.
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