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Task 1
Job description (copy and paste from the NHS website).
Helping others improve and turn their lives around there’s no better feeling. It’s what we do for thousands of people at more than 150 sites across the UK. Be a part of it.
Cygnet Healthcare is looking for Bank Learning Disabilities Support Workers to join our team working at Cygnet Ashbrook.
Cygnet Ashbrook has 9 self-contained bungalows supporting adults over the age of 18 with learning difficulties & autism located in Bordesley Green.
Day Shifts: 07:45 am till 08:00 pm
Night Shifts: 07:45 Cygnet Ashbrook is a supported living service that supports individuals with learning disabilities, autism, mental health needs and behaviours that challenge. Individuals are supported to hold their own tenancy agreement with a registered housing association. Individuals who are interested in living here may have previously been detained within a hospital setting and are ready for a step-down placement within their local community.
About the Role...
· Helping to promote resident independence
· Supporting residents in all aspects of day-to-day life, encouraging and promoting independence
· Monitoring of residents and reporting concerns to senior team members or managers
· Going out with residents into the local community to attend events, parks, restaurants and local activities
· Completing the resident’s records to help monitor health
You...
· Positive Attitude and Caring Approach





Curriculum Vitae
Nazia Sadiq
260 Heybarnes road
Birmingham
Phone:0735937788
Email: naziasadiq@gmail.com
Personal Profile
Compassionate and motivated Health and Social Care student currently studying a Level 4 Diploma in Health and Social Care at the University of Wales Trinity Saint David in Birmingham. I have a strong interest in supporting individuals with special needs and learning disabilities to improve their wellbeing, independence and quality of life. Through my experience working in a special educational needs school, interpreting for NHS services, and supporting children with autism within my family environment, I have developed strong patience, empathy and communication skills. I am committed to providing person-centred care that respects dignity, promotes inclusion and supports individuals to reach their full potential.
Education
Level 4 Diploma in Health and Social Care – United Kingdom (Currently studying 2025-2026)
Relevant modules:
· Introduction to Health and Social Care.
· Introduction to Public Health.
· Psychology in Health and Social Care.
· Professional Development within Health and Social Care.
· Digital Skills and research Methods.
· Academic and Employability skills.

Secondary Education 
– Baccalauréat (High School Diploma) Lycée Antonin Carême, Savigny-le-Temple, France (2001)



Professional Experience
Lunch-time supervisor and Teaching assistant – Calthorpe Academy (Special Educational Needs School) Birmingham, United Kingdom | 2022–2023
· Supported pupils with autism and additional learning needs.
· Helped teachers during classroom activities.  
· Encouraged communication and social interaction.
· Promoted independence and inclusion.
· Supervised pupils during lunch and playground activities.
· Ensured safety and wellbeing of children.
· Encouraged positive behaviour and social interaction.
· Supported children who needed additional assistance.
Interpreter – A to Z Interpreting Services (NHS Assignments) United Kingdom (2018-2020)
· Interpreted communication between healthcare professionals and patients.
· Helped patients with limited English during medical appointments.
· Ensured right interpretation of medical information.
· Kept confidentiality and professional ethics.
· Supported effective communication in healthcare setting.
Professional Skills

· Supporting children with autism in daily routines and structured activities.
· Encouraging independence and confidence.
· Teamwork
· Providing emotional reassurance and support.
· Promoting dignity and person-centred care.
· Communication and listening skills.
· Compassion and empathy.
· Safeguarding awareness.
· Time management.
· Critical thinking
Language 

· English – Fluent
· French – Fluent
· Urdu – Fluent

Interests

· Learning about autism and special educational needs
· Health and wellbeing research
· Personal development and education
· Active member of school parents to group to organize fair and communities’ wellbeing.

References
Reference 1: Supervisor / Line Manager, Calthorpe Academy, Birmingham, United Kingdom
Reference 2: Manager / Coordinator, A to Z Interpreting Services, United Kingdom
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Task 2 Personal Statement
I am currently studying a Level 4 Diploma in Health and Social Care at the University of Wales Trinity Saint David Birmingham, and I am highly motivated to develop a career supporting individuals with learning disabilities and autism. My main career aim is to work in a role where I can contribute to improving the wellbeing, independence and quality of life of individuals who require additional support. I believe that every person deserves to be treated with dignity, respect and compassion, and I am committed to promoting these values within my professional practice.

Through my studies, I have gained valuable knowledge about key concepts in health and social care, including safeguarding, person-centred care, communication and psychological development. Modules such as Psychology in Health and Social Care, Introduction to Public Health and Professional Development within Health and Social Care have helped me understand how different social, emotional and environmental factors can influence an individual’s health and wellbeing. These studies have also helped me develop academic, research and digital skills which are important for professional practice in health and social care.

I have also gained practical experience supporting individuals with additional needs. I worked at Calthorpe Academy in Birmingham, a special educational needs school that supports pupils with autism and other learning difficulties. In this role, I assisted teachers during classroom activities and helped pupils take part in learning tasks. I supported students with communication and social interaction and encouraged independence and confidence. This experience helped me develop patience, observation skills and the ability to respond calmly to behavioural or sensory challenges, as a Lunchtime Supervisor where I was responsible for supervising pupils during lunch and playground activities. This role required me to ensure the safety and wellbeing of children while encouraging positive behaviour and respectful interaction between pupils. It helped me develop responsibility, communication skills and the ability to manage situations in a calm and supportive way.

Another valuable experience was working as an interpreter with A-to-Z Interpreting Services during NHS medical appointments. In this role, I helped healthcare professionals and patients communicate effectively, particularly when patients had limited English. This experience strengthened my listening, communication and interpersonal skills while also reinforcing the importance of confidentiality and professionalism in healthcare settings.

Alongside my studies and work experience, I am also an active member of the parents’ group at my child’s school, where I help organise school fairs and community events. This role involves working with other parents and school staff to plan activities that support the school community. It has helped me develop teamwork, organisation and communication skills while contributing positively to the school environment.

In addition to my professional experience, I have personal experience supporting children with autism within my family environment. This has given me a deeper understanding of the challenges that individuals with autism may face in everyday life and has strengthened my empathy, patience and commitment to supporting individuals with additional needs.

Overall, I believe that my education, practical experience and personal values make me well suited for a role supporting individuals with learning disabilities and autism. I am passionate about helping others achieve independence, confidence and wellbeing, and I am committed to continuing my professional development to provide high-quality, person-centred care.





 Task 3 of 4 
A Swot Analysis


	Strengths 
Studying health and social care level 4.
SEN school experience.
Communication skills from interpreting.
Personal experience
Supporting children with autism.
	Weakness
Limited long-term professional experience in health and social care.
Need more experience with documentation.
Further specialist training is needed.
	Opportunities
Growing demand for support workers.
Opportunities for further studies and training.
Career progression within health and social care.
	Threats
Emotionally demanding role.
Physically demanding.
High responsibilities job role.




This SWOT Analysis helps show my current strengths, areas for improvement, future opportunities, and threats in health care sector (Bladney,2008). Swot Analysis is widely recognized as a useful management technique in the healthcare industry (Siddiqui, 2021).
 



                                                                                                                                                                       





Part B Personal Development Plan
	Development needed
	Action Plan
	Timeframe
	Expected outcome

	Improve knowledge of autism and learning disabilities
	Study, attend course
Observe professional
	6 to 12 months
	Better Knowledge of how to support individuals

	Develop communication and report writing skills
	Practice writing report during course work and learn about social care
	6 months
	Improved professional and communications skills

	Gain more practical care experience
	Apply for support workers roles and volunteering opportunities
	1 to 2 years
	Increased confidence and practical experience


                                
This personal development plan outlines steps to improve my professional skills and knowledge to become an effective support worker. (NHS, n,d).
                
     










Task4 Reflective Report 

Gibbs Reflective Cycle – Reflection on My LCHS4009 Presentation
Description
For Component 1 of the LCHS4009 module, I delivered a presentation related to the importance of communication in health and social care. The purpose of the presentation was to show my understanding of Communication skills and explain how they apply to practice within health and social care settings. I prepared a PowerPoint presentation to support my explanation and organised the content into clear sections, including an introduction, explanation, and a conclusion.
During the presentation, I tried to explain the information clearly and ensure that the slides were easy to follow. I also tried to maintain eye contact with the lecturer and communicate the information in a structured way. After the presentation, the lecturer provided general feedback to the class. Although I have not yet received my individual mark, the lecturer said that the class performed well overall.
Feelings
Before delivering the presentation, I felt nervous and slightly anxious because it was an important presentation. I wanted to make sure that I explained the slides accurately and that the lecturer could understand the information. At the same time, I felt prepared because I had spent time organising my slides and reviewing the content beforehand.

During the presentation I initially felt tense, but as I continued speaking, I started to feel more confident. Seeing that the lecturer was listening helped me feel more comfortable. After completing the presentation, I felt relieved and satisfied that I had managed to deliver the information successfully. Hearing that the class had done well overall made me feel more positive about my own performance, even though I am still waiting for my individual result.
Evaluation
There were several positive aspects of the presentation. The PowerPoint slides were organised and helped structure the information clearly. I believe that I showed a good
understanding of the key concepts and attempted to link them to health and social care practice. Preparing the presentation in advance also helped me feel more confident.
However, there were also some areas that could be improved. Due to nervousness, I noticed that I sometimes spoke too quickly. In addition, I relied quite heavily on my slides instead of speaking more freely. While the slides helped guide the presentation, relying on them too much may have limited my ability to engage more naturally with the lecturer.
Analysis
This experience highlights the importance of effective communication skills within health and social care. Professionals in this field often need to present information clearly to colleagues, service users, and other professionals. Therefore, developing strong presentation skills is an important part of professional development.
Reflective practice is also essential in health and social care because it allows individuals to evaluate their performance and identify areas for improvement.
 By reflecting on my presentation, I can recognise that preparation and organisation were strengths, but confidence and delivery are areas that I need to develop further. Feedback from my lecturer will help support this learning process and improve future performance.
Conclusion
Overall, this presentation was a valuable learning experience. It allowed me to develop my knowledge of the importance of communication skills within Health and Social care and practise communications skills. While I believe that the content of my presentation was well prepared and organised, I recognise that I need to improve my confidence when speaking in front of an audience.
Reflecting on this experience has helped me understand that presentation skills develop with practice. By identifying both strengths and weaknesses, I can continue to improve my communication abilities, which are essential for working effectively in the health and social care sector.
Action Plan
In the future, I plan to improve my presentation skills by practising speaking more regularly and rehearsing presentations before delivering them. I will also try to rely less on reading directly from slides and instead use brief notes to guide my explanation.
Additionally, I will focus on speaking more slowly and clearly so that the audience can understand the information easily. Practising in front of friends, family, or classmates could also help build my confidence. I will continue to reflect on feedback from the lecturer and use this feedback to improve my communication skills. Developing these abilities will support my professional development and prepare myself for future roles within the health and social care setting.  


Reflective practice is essential in health and social care as it enables professionals to learn from experiences and improve their practice. Gibbs (1988) describes reflection as a structured process. More recent research shows that reflection enhances empathy, communication, and decision-making in healthcare settings (Yangs,2025; Al-Mutawa,2024). Additionally, reflective practice supports the development of professional knowledge and improves the quality of care provided (Sherwood,2024). Overall reflection promotes continuous improvement and better outcomes for individuals receiving care.
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