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Title:  Critically Examine Health, Education or Wellbeing initiatives that have helped to develop a community.
Introduction 
This report will look at two different community initiatives that are trying to make a positive impact in the community.  They will be from the local community of Llanelli and will look at how the groups have tackled the issue and got their message across to the community.  The report will comment on the definition and the characteristics of the community.  Conclusions will be drawn on the most effective approaches, based on the research that is conducted.
The National Institute of Healthcare and Excellence (NICE, 2017) define a community as being a group of people who have common interests or characteristics.  The things that can define a community are age, race, shared interests, location and ethnicity.  It can also be defined in terms of health and care services in two ways – as a group of people who have similar health needs, or receiving similar health services (Buck & Wenzel, 2018). Many people belong to a community, and it is in this community that people grow, develop and live.  People who have a shared identity, a shared purpose, common objectives or shared interests or passions will naturally be drawn together to form a community (Celestine, 2020).  There are common characteristics that identify a community, for example,  the size of the group, the commonality among the people, sense of belonging, sense of identity, primary relationships and local culture and attachment (Pawar, 2014).   The communities of today are very different to the communities of 100 years ago, where everyone knew their neighbours and looked out for each other. In those days, if there was an issue in the community then, the community came together to find a solution. Today, many people live in industrialised towns and cities and don’t know any of the people who live around them, with individuals feeling isolated and alone.  
However, there are still small rural communities whose values are still the same as they were all those years ago, helping each other out, trying to make a difference for others in the community.  There are also sections of the community where there are more vulnerable groups, such as ethnic minorities, travellers, prisoners, unemployed etc.  In Llanelli, there is a problem with substance abuse (especially drugs) crime and unemployment.  There is also a community of Polish and Albanian immigrants, many of whom seem to be unemployed and appear to be a socially excluded part of the community due to the language and cultural differences.
Detailed overview of first issue
The first issue that will be looked at is homelessness, particularly a lack of support for individuals when they leave prison, who have co-occurring needs such as financial, mental health issues, substance abuse and are at risk of being homeless.  Being homeless can be defined as having no home, but a person is also defined as homeless if they stay with friends/family, sleeping on the sofa, staying in a hotel or B & B, and squatting (Shelter 2020).  The service that will be looked at is called ‘Goleudy’ and runs both in Llanelli and parts of Swansea.  Goleudy is a housing charity in South Wales, that use interventions such as Tenancy support, emergency accommodation, support with benefits, support with managing their tenancy, access to computers, phones, facilities, donations of food, clothing and personal hygiene items.  They also aim to provide people with safe accommodation, and in Llanelli, this is aimed at people who have recently left prison with co-occurring needs, and have a history of offending and also have difficulty with mental health issues and substance abuse (Goleudy, 2020).  The initiative ensures that the services are Psychologically Informed Environments (PIE’s).   
People leaving prison need stability and security as they are at an increased risk of becoming homeless (Crisis, 2020).  They are also at risk of re-offending, especially if they are ‘sofa surfing’ or staying with friends as they aren’t able to settle and feel secure.  ‘No fixed abode’ is the more formal term used to refer to people who leave prison and are homeless, and the situation has been magnified during the current global pandemic (Hughes, 2020).  Goleudy aims to prevent homelessness and provide opportunities to ensure that people can get back on their feet.  As part of the service to prevent homelessness, they provide a service called ‘Connect’, which connects people with Social Services, community mental health services, area co-ordinators and tenancy support to help people work towards greater independence and prevent re-entry into the homelessness cycle (Goleudy, 2020).  
Goleudy also run Swansea’s community fridge.  This is a way of distributing surplus fresh food to the community that would otherwise go to waste and is open to all.  The community fridge takes donations of surplus food from retail and commercial businesses, reducing waste and tackling food poverty within the community.  It is run by a small staff team and volunteers (Goleudy, 2020).    The Organisation has a comprehensive website, and can also be found on Facebook, Twitter and Instagram.  The charity’s goals are to ensure that individuals who don’t have a home, are housed as quickly as possible, and gain support in order for the person to flourish (Goleudy,2020).  To explain what the organisation stands for and their initiatives, the company have produced a business plan, available to download on their web site.  This gives an overview of the organisation to stakeholders, commissioners, regulators etc.  To get their message across to the public, the company have a strong social media presence,  to raise their profile and reach as many people in the local community as possible.
Goleudy also produce literature, (at least monthly) which they distribute to a targeted audience, with a consistent and clear message about the work of the organisation and the work they do.  At least once a year they also run an eye-catching and innovative campaign event to target the whole community and surrounding areas, with the aim of letting as many people as possible know how they are able to support people in the community.  These approaches have been very successful, and  since the start of the Pandemic this year they have worked in collaboration with two other local homelessness charities (Crisis and The Wallich) to accommodate hundreds of people who presented themselves as homeless (Cooper, 2020).   The Welsh Government have committed over £5 million in funding to provide new homes for the homeless in and around Swansea, building one bedroom homes – as the majority of homeless people are single (Cooper, 2020).  
Detailed Overview of Second Issue
The second issue is domestic abuse.  A charity that is based in Llanelli has been assisting the community since 1984 when the company was founded by local volunteers.  The charity was originally called Llanelli Women’s Aid and established the first women’s refuge in Llanelli the following year.  It is funded by  Carmarthenshire County Council, The National Lottery, Children in Need and Supporting People.  It acquired Incorporated Charity Limited by Guarantee status in 2007.  The charity has an office in Station Road Llanelli, and a women’s refuge at a location that is kept private.  The mission of the charity is to be ‘committed to the elimination of violence and abuse of women, men, children and young people, and those who are perpetrator, through effecting political, cultural and social change’ (Threshold, 2020).
Domestic abuse can be defined as the actual or threatened use of physical, emotional, sexual and/or financial abuse of a partner or family member.  It is very rarely something that happens as a one off and can describe a pattern of behaviour by one partner to control the other person.  This will often involve isolating the victim from family and friends.  The Office for National Statistics (ONS) (2019) states that in the year ending March 2019, approximately 5.7% of adults had suffered from domestic abuse – about 2.4 million people.  In the same year, the police recorded 1,316,800 domestic abuse related incidents and crimes (ONS, 2019).  Domestic Abuse is a crime which is gendered as it is deeply rooted in the societal inequalities between men and women.  The majority of domestic abuse is perpetrated by men, towards women.  However, Threshold aim to treat the family holistically where possible, and the Early Family Intervention Programme (E-FIP) works with all members of the family individually to work through problems and either work them out or help them to separate amicably (Threshold, 2020).  There is also a course called ‘Choices’ which is for men over the age of 18 who want to change their beliefs and behaviours.  They also give support to change their understanding of abuse and relationships.  The Organisation support people in the community with their outreach and floating support staff and hold a coffee morning on a Wednesday for people to drop in and chat with other victims of abuse. 
ECHO is a programme especially for children who have experienced domestic abuse and uses 1:1 counselling session and play therapy to help the child work through their emotions and understand what they have witnessed.  The impact of witnessing domestic violence on children can be very damaging and can be referred to as an Adverse Childhood Experience (ACE).  This can cause psychological problems in children, tantrums, sleep problems and separation anxiety from the non-abusive parent (Rolle, Ramon & Brustia, 2019).  The organisation have also recognised that women need more training and opportunities to enable them to be self-sufficient and independent, especially after coming out of an abusive relationship, so they have launched a programme called WEB (Women Exploring Business) along with NatWest bank to support women who are thinking of self-employment (entrepreneurship).  Threshold has been a lifeline for many, many people over the years, enabling women and men to leave abusive and dangerous situations by liaising with other agencies such as the police, social services and solicitors.  The office in Llanelli looks small from the outside, but the vast amount of support, courses, schemes and programmes they run is astonishing – not to mention the staffing of a women’s refuge 24 hours a day, providing women with toiletries, towels, clean rooms etc.  The organisation makes a huge contribution to the community of Llanelli and the surrounding area.  
Approach Analysis
Of the two issues, the approaches that seem to be more effective has been Threshold.  The charity was established in 1984 and in that time they have made a profound impact on the people who have used their services, and probably saved many women’s lives who were able to escape very dangerous situations.  The charity have a very comprehensive website, and a presence on social media, encouraging everyone to recognise the signs of domestic abuse.  The Facebook page is followed by 1,602 people and is updated on almost a daily basis, giving people information about the levels of support they can offer the community, not just domestic abuse victims.  The organisation is striving to change the attitudes and beliefs of people in the community that there is help for people who are in abusive relationships, both men and women, offering help in more ways than just giving advice.  The company’s approaches have been effective because it has been at the heart of the community for 36 years, and the staff have built up long lasting partnerships and connections with other local agencies during this time, which has enabled many people to have been helped successfully. 

Conclusion
The most effective approach was used by Threshold, as they have a strong community base and have used this to their advantage.  The very comprehensive website provides a wealth of information on services that they provide, and the site has a feature so that a person can view the page in secrecy without leaving a record of being on the page, in case an abusive partner finds out.  It has become evident in previous sections that having a strong presence in the heart of the community is effective, and also collaborating with other groups and agencies within the community sends a clear message out to local people that they have the resources to help anyone that requires it.  Although Goleudy is a community group they are spread out in a few different locations across south Wales, which means that there isn’t a strong community presence in one place.  
Recommendations
The two issues that were chosen have very comprehensive web sites, offering lots of information on the services that they provide, and both have a strong social media presence, so a recommendation that I would make would be to ensure that information is updated regularly and is easily accessible.  To increase awareness, both organisations need to ensure that the presence in the community is strong, by working with other agencies, having a visible presence at local events and fundraisers, with literature to give out.  
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