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The purpose of this report is to evaluate the effectiveness of modern technologies within a business, discussing the internet, including social media as a tool and analysing the positives and negatives it has, demonstrating that the internet along with social media has a vast impact on any business or company.
The internet really took off in the nineties marking the beginning of the modern internet creating the path for exceptional growth in all business industries.  It has been said from a source online at nationmaster.com/ecommerce that “with online shopping now accounting for almost 10% of total retail sales (Source: eMarketer), e-commerce has a significant impact on traditional retailing and this will continue in the following years.”                                      
 “US Census Bureau Figures show that over the last two decades, U.S. online retail sales have grown rapidly, rising from 5 million in 1998 to 389 million in 2016. In Europe, Enterprises Total Turnover from E-commerce represented 15% in 2014, growing to 19% in 2017 (Source: Eurostat).” So this shows within the last ten years there has been very noticeable growth with online trading globally.
 Of course the internet is not only used by businesses, there is also a sense for personal presence as many individuals take to the internet to show off their newest toys on Mobile devices.
Mobile devices and computers are easily the most available all over the world, in 2019 a statistic shows that 48.71% of global web traffic originated from mobile devices in the first quarter of the year.  However in the first quarter of 2015 only 31.16% came from mobile devices, the statistics were found on www.statista.com again this tells you that in only four years portable devices are the main source of web traffic.  The increased availability of mobile devices allows the users to access the internet on the go and be more flexible.
Internet sites commonly used are what’s App, Facebook and various Email platforms but the internet is connected to so much more such as gaming, banking and shopping. People who use the internet more frequently are classed as “internet dependent” but others who use the internet strictly for data searching and Emails are known as “non-dependent” users.  A statistic done by John Stevens says “There are 4.1 billion Internet users in the world as at December 2018. This is compared to 3.9 billion Internet users in mid-2018 and about 3.7 billion Internet users in late 2017.” With these stats you see that about each quarter year internet is becoming more and more a commodity in business.
Before the internet, there were not as many ways to communicate with colleagues or business professionals, to name a couple there was the telephone that you could call all over the world but at a price, to call overseas was not very cost effective for smaller or independent businesses.                                                                                                                                           There was also inter office mail that could be sent around the office to relay messages and reminders to colleagues or bosses, which was not instant.  There was also the good old face to face communication at work were people actually exchange verbally.                                                                                                                     
Now in 2019 we have come a long way with electronical communication, there have been major changes to how business professionals communicate within work for example loads of companies and businesses use E-mails to send rotas, payslips and group announcements or work related notification. There is also a huge range of ways to communicate overseas and some for free.  There is What’s App with this application you can send instant messages to anyone with just there phone number but it is only through the internet that What’s App is able to exists, skype is another internet based site that allows business to communicate through video with many other business professionals to discuss deals, negotiate on sales and share ideas with your partners.     
According to an online article by Apoorva Shrivastava, Manoj K. Sharma, and P. Marimuthu in august 2016 it states that “internet addiction is often comorbid with mental disorders such as attention deficit hyperactivity disorder, excessive daytime sleepiness, problematic alcohol use, injury and depression.” This can be true as it is very easy to lose in the world of the internet. 
The same article also explains that they assessed two hundred and fifty employees who use the internet in Bengaluru of India using background data sheet and discovered the sixty four percent of participants reported change in their productivity due to non-related internet use at the workplace. This is definitely a major problem at work and can cause loss in profits and general business malfunction. 
 There are also business benefits with the internet because there are many ways to promote offers, advertise globally and communicate with a variety of customers or business professionals, for example a young professional entrepreneur Christian Guzman used the Internet as a tool to grow his personal brand CGFitness on YouTube and through his own website. After five years of an online presence he launched a clothing brand called “Alphalete” using mainly YouTube to targeting his wide range of followers, he progressed to become one of the most recognised and widely sold gym clothing brands on a global scale. This young man has truly used the Internet to push his entire business to sky levels. Using YouTube as his main platform and also with Facebook and Instagram he successfully communicated with millions of partners, business ventures and collaborations. 
When running a business all from the internet you are open to many positive and negative outcomes.  Some of the positives are business owners save money, having less start up and operation cost, along with employee hire as you only need to hire a small roster to suit your business size and demand on filling orders.  Businesses can advertise to a wider range of potential customers and people searching for specific products can be sent directly to any business via most search engines, it is also a lot easier to assess your rivals and competition so you can compare products, site layouts, prices and there best-selling items although this mean your rival and competition can also visit your business site for the same reasons.  
Even though there are many good things coming from having an online business there can also be some very scary negatives. Lack of credibility is one of the worst as an unknown source customer are challenged with the decision of making a payment to an unknown business.  Along with the lack of customer service some businesses have chat features but they can be unresponsive, automated bots or just unhelpful nothing really beats face to face communication when it comes to customer service, also can affect productivity, having a nine to five job is structured out more to separate for life but an online business is open and on twenty four hours a day seven days a week so it never closes and if the business is operated from the owners home many individuals can find it hard to switch off from work mode but the scariest one of them all is cyber-crime as  business evolve and progress so do cyber criminals, there are so many cyber-crimes that can impact the business but the main one is credit card fraud and Email scams these types of crimes put owners at great risk for their business and profits.     
Although the internet has been a great tool for success, it can also come as a distraction when used inappropriately because of all the social media and personal presence everyone is always able to connect.  Some work places have created electronic media policies to ensure codes of conduct that employees must follow, so this means no browsing through social media or online shopping as employees could face serious disciplinary action.  Businesses have found very interesting ways to use the internet to suit their business needs for example, within some restaurants and food establishments they have very cool ways of using the internet and other devices to their advantage, some of these places use portable tablets to take orders from anywhere in the venue and with the magic of the internet it is sent directly to the bar or kitchen depending on who needs to prepare the order.  This can increase the speed of service and reduce running staff costs.
With this all said there is one major problem running everything from the internet as reliable as it may be, what would happen if the internet crashes? After reading an article what if the internet stopped for a day, Rachel Nuwer explained how Jeff Hancock a Professor of communication, used to assign his student before 2008 to go without the internet for forty eight hours and discuss how it had affected them but when he tried this in 2009 the class was out raged. Jeff Hancock quotes in Rachel’s article that “When I tried to introduce the task, there was a class revolt.  The students emphatically said the assignment was impossible and unfair.” Which is true because as students a lot of research and work for classes comes from the internet or needs to be submitted via the internet.  
There are many ways the internet could be shut down or disrupted coming from cyber-attack, malicious hackers and equipment damages but even some governments have a kill switch to control the internet in their country like Egypt back in 2011 according to Matt Richtel  on nytime.com he says “Vodafone, a cell phone provider based in London with 28 million subscribers in Egypt, said in a statement on its Web site that “all mobile operators in Egypt have been instructed to suspend services in selected areas.” The company said it was “obliged to comply” with the order.” For an online business, if the internet was to fail, it could be catastrophic; resulting it could result in loss of sales and profit.
Some governments even have the ability to prohibit the access to some foreign news, such as China they have put in place cybersecurity law on June 1st 2017 they increased censorship requirements and mandated data localization, in addition to obligating all internet companies to assist security agencies with investigations. But going back to Rachel’s article she say “most outages would not last long. “There’s an army of people ready to put things right,” says Scott Borg at the United States Cyber Consequences Unit, a non-profit organisation. “The internet service providers and the companies that make the routing equipment have plans and personnel in place for getting things up and running again if unexpected vulnerabilities are exploited.” We are so used to having an always-on internet connection that even relatively short disruptions would have an effect, however. It just might not be what you would expect.” So in theory the internet is relatively safe and reliable for now.
[bookmark: _GoBack]In conclusion the internet is cost efficient to start, run and maintain, its fast and keeps us connected to everyone with just a few clicks on a computer or mobile phone/ tablet device or iPad with instant messaging, video calls and emails. However the internet can be counterproductive with misuse among employees by using social media platforms for non-work related reasons during working hours creating a misleading message to customers and colleagues and a cause for necessary action.
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