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LEVEL 4 – Student Journal 

You are required to complete a journal entry to capture the learning experience and knowledge you have acquiring during a particular lecture.  You may choose from the following topics:
· Allergies and Intolerances and the importance within the industry 
· Food Safety Fundamentals (The 4 C’s) 
· Ratings, Inspections and Reporting Procedures 

Consider the appropriate lectures. What was the topic and what have you learnt? Provide a brief summary. What new skills / knowledge have you acquired? How will you apply your knowledge in the future? What are your personal reflections? 
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In the case of Hospitality management, there are three vital aspects for compliance. These three crucial aspects are the ratings, inspection and reporting. In most of the leading countries, the hospitality industry appears to be one of the major contributors in a country's economy. The hospitality industry therefore, not only provides a local entertainment venue rather it increases the local economy. Usually, the tourists or the customers of the hospitality industry also purchase retail products, pharmaceutical items and local craft items as well. Therefore, it is important to keep a strong vigil on the performance of the hospitality industry. In order to enhance the performance of the employees associated with this industry, the procedure of rating and regular introspection becomes crucial as well.  
Throughout this module, I have come upon multiple pieces of literature that have helped me to gather knowledge and develop an in-depth understanding of this topic. As per the opinion of Nunkoo et al. (2020), the custom rating becomes important from both the perspective of the authorities and the consumers as well. In the case of hospitality management, the management authority often uses this tool of the customer rating as a powerful factor for their sales and advertisement. The higher rating for a hospitality management industry indicates the efficiency and effectiveness of the organisation, therefore, with a high rating from the consumers, the authority uses them as a key factor of their marketing strategy. On the other hand, as I have read from the study of Nunkoo et al. (2020), from the perspective of the consumers, the rating of the hotels or the lodges helps them to make their decision. Therefore, rating custom in the hospitality industry can also be considered as one of the regulating factors of the consumer choice and their purchase decision. 
On the contrary, as per Wu and Jimura (2019), the importance of inspection for the employees of the hotel also helps to maintain consistency in the performance of the employees. Through a proper inspection at a regular interval, the authority can easily maintain the standard of their performance. This inspection also generates a sense of security among the guests and a relation of trust is generated. In this module, from the study of Azab et al. (2019), I have learnt that with regular inspection in the hospitality industry, the management can secure discipline and order in their workflow. Throughout this module, I have observed that the regular inspection also helps to keep track of all the resources and provision of the authority. This system especially helps to keep the electronic goods and appliances in the proper working order. This system of inspection also causes satisfaction among the guests as well. 
Similarly, in this module, I have learnt that the process reporting is also a crucial factor. From the knowledge that I have gathered during this module, I have realised that managing the hospitality industry is a bit complicated with such a vast structure. As a result, it is important to have documentation of the incidents through the reporting of the incidents. From the study of Al-Wattar et al. (2019), I have realised that incident reporting in the case of the hospitality industry is also a major contributor of self-improvement. With constant review and assessment of the reports, both of the management and the employees can reshape their abilities. As per Manning (2019), I have realised that with the process of incident reporting, the hospitality industry can eliminate the probability of undesired incidents in the future and they can also improve the way of their communication with the consumers as well.
  
Therefore, from all this evidence from the existing literature, I have come upon the analysis that the process of reporting, inspection and rating is not only helpful for the customer’s buying decision, rather, these processes help the industry to improve themselves. With these three processes, the hospitality industry can maintain their consistency, apply discipline and order in the workflow and can monitor the resources as well. In addition, with all these procedures, the industry can also generate a mutual trust with the customers and can promote a sense of safety and security among them. 

Throughout this model, I have learnt the importance of rating, inspection and reporting in the hospitality industry that will help me in the practical field of work as well. With knowledge gained from this module, I will be able to improve my communication skill and my skill of observation. 

On the other hand, I have realised that the skills that are required for practical and professional application in the hospitality management are flexibility, providing attention to minute details, communication and the interpersonal skills and last yet not the least, the skill of multitasking. 
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