
AYA MIKAELA VILLANUEVA JANAGAP

52 Birches Road, Horsham, West Sussex, RH12 4NA
 Tel: +447460590593  Email: ayamiks511@yahoo.com


Personal Statement:

I am a reliable, punctual and hardworking person, who is respectful and professional to the people I deal with. I am supportive, loyal and adaptable and always give my best. I have a pleasant personality and can deal confidently with people; I have the ability to be courteous but firm when dealing with difficult situations. I am a cheerful team player with a patient and calm attitude. 

WORK EXPERIENCE:	Comment by Aya Mikaela Janagap: 


NHS  Sussex Community Foundation Trust, Horsham
Health care assistant.              August 2018- December 2020

· Communicating and relaying the concerns of the patients with the sister in charge, especially routines like bedside care, any untoward signs and symptoms of the patients that need clinical nursing care.
· Adhering Policies, Procedures, Protocols and Standards frequently. Also, the Code of Conducts. 

· Updating myself in new trainings and seminars to improve my knowledge, skills and attitude in dealing with patients to maintain good quality health care and safety for every individuals under my care.

· Assisting patients with personal care activities such as washing, personal hygiene, dressing and assisting with meals.

· Generally promoting our patients' independence, choice, dignity and respect by delivering the very best standards of care.

· Helping to maintain accurate records, undertaking ongoing training and getting involved in welcoming and training new staff or agency staff.

· Check vital signs and record daily information in the patient's chart


The Saviour Care Limited, Horsham
Part time Administrator   ​January 2017- August 2018
 
Core competencies included 

• Use a word processing package such as Microsoft Word.
• Write letters.
• Deal with telephone and email enquiries, using an email system.
• Photocopy and print various documents for the clients and staffs.
• Organise and store paperwork, documents and computer-based information.
• Create and maintain filing and other office systems.
• Keep diaries and arrange appointments.

Honeywood House Nursing Home, Horsham
Health care assistant       	May 2017-March 2018
Kingsmead Lodge Care Home, Horsham
 Health care assistant 	July 2016- May 2017
Bupa Oakhill House Nursing Home, Horsham
Health care assistant	February 2015- July 2016
Shaw Healthcare, Horsham 
 Health care assistant	February 2014 – August 2014  
One4One Recruitment Agency, Crawley
Health care assistant	June 2013- February 2014


Main duties include:
· As a Key Worker under the guidance of a Registered Nurse, taking responsibility for the physical and emotional well being and social needs of our residents.
· Assisting residents with personal care activities such as washing, personal hygiene, dressing and assisting with meals.
· Providing physical and mental stimulation by taking part in recreational and social activities with residents, both individually and as a group.
· Helping to maintain accurate records, undertaking ongoing training and getting involved in welcoming and training new staff.
· Generally promoting our residents’ independence, choice, dignity and respect by delivering the very best standards of care.

Dominos Pizza Horsham , Horsham
Customer service assistant November 2011 – June 2013

 Some role encompassed:

· Answering the telephone politely and in a positive way.
· Taking customer orders in person and via the telephone.
· Ensuring customers receive exactly the order they require by offering side-orders and informing them about current store offers.
· Deal with customer service issues efficiently to ensure customer satisfaction.
· Aid in other duties through the branch when required (e.g. cooking/cleaning).

KEY SKILLS AND COMPETENCIES:
· Fully aware of equality and diversity issues.
· An understanding of the concept of confidentiality.
· Basic knowledge of personal care & excellent hygiene skills.
· Presenting a professional image appropriate to the working environment.
· Adhering to all the Healthcare Trusts policies guidelines and procedures.

EDUCATION: 
Certificate in Higher Education in Skills for the Workplace (Health and social care) Level 4, University of  Wales Trinity Saint David, 2021 Recent

Business (QCF) Edexcel BTEC Level 2, The College of Richard Collyer, 2011 to 2012 with Grade Merit.

Millais School, 2007 to 2011
 C in GCES’s, including English, Mathematics, Science.


References:

Mrs. Felicia Dunne – Ward Manager , NHS Horsham Hospital, Hurst Road, Horsham, West Sussex, RH12 2DR

Contact number: 01403 620441 
Email: felicia.dunne@nhs.net

Mrs. Dorothy Doplayna- Registered Nurse, The Saviour Care Ltd, 53 The Comptons Comptons Lane, Horsham,West Sussex rh13 5dw

Contact number: 07738 588830





















    Aya Janagap
52 Birches road
Horsham
RH12 4NA
 
 
 
 
 
 
 
 
25th October 2021
 
 
Dear Sir/ Madam,
 
 
I am pleased to be writing to you today about my application as a Health Care Assistant in your Nursing Care Home. I believe that my qualification and experience make me an ideal candidate for job.
 
I am currently studying CertHE  Health and Social Care. I have seven years of proven experience as a health care assistant in residential and nursing homes (2013-2020).  I have assisted elderly residents with their basic needs, families in their economic and social issues. I have developed my skills in observing, monitoring and recording residents’ conditions and assisting clinical duties like personal care including infection prevention and control, food and personal hygiene, and overall reassurance, comfort and safety of each individual residents.
 
I believe that my skills and experiences make me an ideal candidate for the job. I am available for interview at your most convenient time. Attached is my CV for the detailed account of my history.
 
Thank you for your time and I look forward to hear from you.
 
 
Sincerely yours,
 
 
Aya Mikaela Janagap









Care Assistant- job post
Care UK
Horsham
£9.36 - £9.90 an hour - Full-time, Part-time, Permanent
Apply now
If you're passionate and caring and looking for a rewarding job that comes with excellent training and great opportunities for personal development, join Care UK as a Care Assistant and make a real difference.
Being a Care Assistant at Care UK
Care Assistants at Care UK come from all walks of life. Some have worked in factories, supermarkets or schools. Some are returning to work after a break. Many have no, or minimal, experience, but are keen to explore a career in care, while many already have invaluable experience. What they all have in common is the right values. They’re adaptable, friendly, polite and caring. They enjoy working as a team with people from different cultures and backgrounds. And, they consider it a privilege to be trusted to look after others. Do you share their values? Then we could have just the role for you.
What you’ll be doing
Being a Care Assistant doesn’t just mean helping residents to remain as active and independent as possible while respecting their rights of choice, privacy and dignity. It means having fun and laughter with them and using your skills to help them deal with day-to-day difficulties like personal care and meal times. It also means working as part of a team to identify their unique goals and implement personalised care plans. And, it means working flexibly to help them explore new interests, engage in physical exercise and activities and make sure they enjoy themselves in a stimulating and homely environment. Put simply, it means making a difference. A real difference.
What you’ll need
Experience of caring for others would be useful, not necessarily in a paid role – you may have looked after an elderly relative or friend. More important though is your kind-hearted nature, your belief in teamwork and your ability to use your initiative and imagination, follow instructions and prioritise a busy workload. You’ll be comfortable talking to, and working with, people from different professions, you’re great at keeping records too. Above all, you have a natural ability to help make the lives of others more fulfilling and want to work in an environment where the work can be hard, but also fun and rewarding.
The benefits
Opportunities to progress through our career paths into more senior and management roles
Earn whilst you learn and take on an apprenticeship
Quality bespoke training to develop your skills
Flexible hours, including a choice of day, night or weekend shifts
Bank holiday enhancements
Free uniform
Free DBS




Thousands of online and in-store discounts
One of the UK’s leading care home providers, Care UK run over 120 homes and day clubs across the UK that provide residential, nursing, dementia and end-of-life care for older people. A top rated employer in best quality results, our goal is to help every employee fulfil their potential by providing first-class training and support.
Fulfilling lives, fulfilling Careers.
Where you'll work
Skylark House care home in Littlehaven, north of Horsham, will open in late 2016. The 80-bed home has been designed over three floors which are split into suites, each with their own dining room, quiet sitting areas and comfortable lounges. The ground floor will be a hub of activity with a hair and beauty salon, where residents can get pampered and a café overlooking the landscaped gardens. There will even be an in-house cinema and spacious balcony on the second floor. The team will have the skills and experience to deliver the very best in nursing, dementia, residential and short-term respite care.
Care UK is committed to ensuring that it employs people with the right mix of talent, skills and potential and will assess every applicant fairly regardless of race, gender, religion, sexual orientation, responsibilities for dependents, age, physical/mental disability or offending background. Having a criminal record will not necessarily prevent you from working with us, it will depend on the nature of the role and background of any offence.
Job Types: Full-time, Part-time, Permanent
Salary: £9.36-£9.90 per hour
Schedule:
· Day shift
· Night shift
Work remotely:
· No
COVID-19 precaution(s):
· Remote interview process
· Personal protective equipment provided or required
· Temperature screenings
· Social distancing guidelines in place
· Virtual meetings
· Sanitisation, disinfection or cleaning procedures in place
30+ days ago
Report job
 








