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Introduction 
The purpose of this report is to define the relation between the customer service and clients. There is discussion about literature review, research methodology, same definitions as population, sample and simple frame, limitation of this research, recommendation for the future research, ethical consideration of the research, all related to customers feedback in nursing sector. 
Customer service: is the act of taking care of the customers needs by providing and delivering professionalism, helpful, high quality services and assistance before, during and after the customers requirements are met. Customers service is meeting the needs and desires of any customers. Same characteristic of good customers includes :                                                                                                                                                                                                                                                                                                   
-Punctuality,
-kindness,
-respect,
-caring.
To have success in the field its very important to respect customers and to improve relation between them and the company. It is very important the staff member to distribute high level of care. Sometimes things go wrong, and you must handle right the situation, understanding the customers, give them confidentiality and be loyal and nice to them, take in consideration all feedbacks and take actions to settle every issue it is coming up. For example, the general practitioner treats patients with different diseases and medical condition, and they refer to a specialist it need. They focused on the health of the patient which in our case is customer. In his case feedback is important to improve the quality of care. 
A literature review is an explanation of what has been announced on a case by authorized student and analyst. Sometimes you can be challenged to compose one as an independent assignment, but more often is part of the Customer satisfaction (CS) measurements are recognized as an important indicator for future financial importance, and is the non-financial performance measurement (NFPM) that is the most widespread ( Terpconnect.umd.edu 2019). The attention of excellent literature reviews in healthcare sector and social system cannot be magnified.  Performing an analysis in well-being industry it is a useful model for everyone who need to take such a report.
Qualitative research is the method which focus involve a natural interpreter approach to the 



Individual involved Signifying that scientist analyze things in a reasonable context undertake to have a logical understand of development in terms of the significance population. 
Humans life and the social world are very important because they require a quality aspiration by establishing a dimension of significance and the experience of all people. To be a good quality research it is necessary to involve all who participate in research action and social contexts as understood and explained. Adopting this style of work is trying to offer new researchers in this field a good quality research and being guided by the principles that inform the evaluation of behavior, design and interpretation of quality research. By this it is desired that the person reading to be directed towards two philosophical perspectives interpretations and criticisms of the research based on quality research methodologies that are used in the studies of mental health, but also the evaluation of qualitative research.  in these studies, we are talking about how we can use these data and evaluate the quality that is presented to us in our research reports.  These studies provide support for a beginner researcher in order to be better understood.
 
Bring to them (Denzin and Lincoln 1994). Qualitative tip data it is data based on words and cannot be measured or quantified.
Quantitative research is created to test conclusion, determine an intervention which did more harm than good, and find out how much a risk factor dispose customers sickness. Equal decisive, qualitative investigation attempt insight into affecting and factual development in health care to determine what, how, and why. There are 4 main condition of qualitative analysis. First, the member choice must be strong reasoned, and their formation must be compatible to the research investigation. Second, the data selection methods must be applicable for the analysis purpose and context. Third, the data collection case, which combine territory consideration, meetings, and report analysis, must be complete enough to support wealthy and booming characterization the observed action. Fourth, the data must be accordingly evaluating, and the decision appropriately authenticate by using multiple sources of information, more than 1 analyst to save and analyze unprocessed data, representative checking to authorized whether from member point of view were appropriated understood, or by correlation with existing civil science concepted. If the research is not well established or when controlled theories seem inadequate the qualitative studies offer an alternative.
Quantitative data it is based on numbers or figures and cannot be measured or quantified. I choose quantitative data for my assignment because I found easier to analyze.
Population represent the numbers of living organism and species living in different places around the earth and intended to reproduce and is not a species extinction. The word population it is coming from Latin population, from populous which means people.
After the intensity of demographic processes:
- Natality,
- Mortality,
-The natural balance.
After population transfer:
- Migration,
-Dispersive,
-Urbanize,
-Emigration,
- Immigration.
  External Links:
- Demography
-The population density
-Ethnic group
-Birth rate
-People
-Rate of natural increase.
Sample and simple forms fields to contact information. Instructions are provided for minimally acceptable practices to justify sample sizes of interviews in qualitative studies the forms contain fields to collect contact information, they have fill-in category where people can leave commentary, and you can personalize drop-down sections or even add a map. Browse our comprehensive online form selection. You can choose the right form which its suitable for you, from online payments to employment forms and I list few of them which we need on our daily basis;
-employment contract,
-generic incident report,
-job application;
-vacation request form,
-performance review,
-scholarship application,
-online contract,
-free client consultation,
-team performance,
-online payment form,
-bank credit check,
-rental application form,
-patient medical history,
-online medical appointments and the list can continue.
Sample size is not restricted.
Findings, Analysis and Discussion:
For this assignment I done some primary research doing a survey related to health and social care about general practitioner:
Question 1: I am happy with the service that I receive from my general practitioner?

Question 2: I am satisfied with my general practitioner appointments?

Question 3: I am finding helpful general practitioner receptionist?

Question 4: I take any appointments given by my general practitioner?

Question 5: I find my general practitioner treating his patients well? 



Limitation of the research: in case of this assignment it is the limit of 2000 words, you have time too short and many requests, if was more time you could have better literacy and better research. In the shortest time you must collect data direct from the source and for quality of work supposed to do a proper research which means time and this assignment do not have.
Recommendation for future research has coming out by quantitative research however this research could be better and meaningful if quantitative method will have also been used. It is also very important for a better research to have enough time which allowed you to check and compare direct sources for quality of own work from primary data collection which can be:
-direct observation,
-personal interviews,
-telephone surveys,
-written questionnaires and surveys,
-experiments.
Ethical consideration of the research related to health and social care sector is about tasks, action which will come out as a potential resource.
In 21 century research,opportunities,environment and approaches are in continual flux and this is also the case for the associated ethical issue. We described the ethical consideration fixed into national/international laws regarding the ethical issue that typically arise in medical research.   We have two types of research:
-research involving human participants,
-research involving animals.
Research involving human participants is described as good data storage practice. To proceed the research, we need the consent of the participant and to be aware and agree with the type of the research. 
Consent. Consent is usually expressed voluntarily and not being compelled by someone. and this should normally be recorded and written in order to be considered and valid. if consent cannot be registered, it is advisable to take part in it an official assistant. Smarter subjects involving children who are not mature enough or vulnerable adults who have to give their consent are advised to be accompanied by an appropriate person who can give their consent instead of the participant.  Normally people who cannot exercise their physical or mental consent can only be intercepted when the mental or physical condition requires a research population that is not vulnerable. This consent is required to include:
-aims of the research,
-methods,
-sources of funding,
-conflicts of interest,
-anticipated benefits and potential risks,
-potential discomfort,
-right to refuse to participate or withdraw consent without reprisal.
Conduct. Research must be conducted;
-in accordance with appropriate risk management,
-by appropriately qualified researchers and support staff,
-caring and compassionate,
-in an appropriate setting,
-in order to protect the privacy of participants and confidentiality of their personal information.
Governance. Serious adverse events occurring during the study must be reported to the ethics committee that ethically-reviewed and approved the research.
We can try to minimize the potential risk being more involve and helping everyone to understand why some research are required for us as human being.
Data information; The NHS puts into practice a technology that is used to ease the work of health industry experts, allowing better care by staff when needed and at hand. Web sites and applications are designed to ease the work of employees in the health industry with access to specific advice or care regardless of where they are located, having access to a database that can easily check the history of a patient, or of a particular disease and can make good quality decisions with these applications or web sites. On January 7, 2019 The NHS provides us with the plan for a long time.  In this plan, over the next 10 years, it is hoped to invest in equipment and technology with the financial support offered by the government in the next 5 years, providing a quality service to all citizens.
Nowadays technology is very important, especially for the NHS system, the most important roles are the Internet and the mobile phone, you can easily check your emails, you can do a doctor appointment, you can check the analyzes and more very easily. Is also saving time and keeping files in order, NHS staff is very busy and accessing data and uploading files can be easier for them ands patients because waiting time will be less.
[bookmark: _GoBack]Conclusion: The aim of this report was to talk about customers services connected with  the industry of  health and community care , the importance of literature review, qualitative and quantitative research, sample and simple form, findings, analysis and report and I have done also a survey with 5 questions about general practitioner, limitation of the research, recommendation for future research, ethical consideration, also I have done five graphics which I made them by surveys from primary data collection.
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