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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  21/02/2023

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

The family which I visited during observation have 2 children whose names are registered on Local Authorities Child protection register, this is under the category of emotional harm. The Child Protection plan was altered in Core group to reflect the families personal needs and wishes. 

The family consist of Mum 1 and her two young children, 2 and 3. 3 is just over 1, and 2 is 2. The local authority has considerate concern for the children in the family as 1 has been involved in several relationships including DV. 

I got consent from 1 to be observed whilst I was conducting a statutory visit. Prior to this visit I had explained that my practice needed to be observed as part of a post qualifying course.
One of the Childrens Father’s, 3’s Father, has perpetrated sexual and physical abuse to 1. 1 has previously had older children removed from her care, in close by local authorities. 

On the child protection plan 1 was asked to work with agencies to complete a DV awareness course. 1 refused to attend and due to having Dyslexia it was believed 1 would struggle. I suggested that I could do this work with 1 over several sessions in her home. This visit was the third session.

I gathered feedback from 1 using a form provided in the portfolio. Prior to requesting feedback I assessed if the family could access the form without difficulty. As 1 struggles to read and write, she has dyslexia, I adapted the form so that the font was larger, in bold and the questions made shorter and more precise. 

I was aware that 1 originally was from England and not of Welsh origin. As 3 and 2 are not verbally able to give me their views and wishes I have not needed to consider the “Active Offer” or “More than Just Words” (Welsh Government, 2012). 

Word count 314












	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).


I have been allocated social worker for 1’s children 2 and 3 for 5 months. I was allocated the case when the Childrens names where due to be reviewed on the local authorities child protection register. This is as per legislation in the Social Services and Well Being Act (SSWBA, 2014). I assessed the progress and development of the Child Protection plan, and recommended continued registration. This was under the same category of emotional harm, due to being exposed to and witnessing abuse. This explanation is used in conference by the Safeguarding chair which is accessed in Safeguarding Procedures Wales, 2023. (SWP, 2023). There were several items which had not been completed on the plan, which led me to recommend continuation. One of the items was for 1 to complete a programme of work with a Domestic Violence (DV) service. This was aiming to develop 1’s knowledge so that she may safeguard 2 and 3 against witnessing domestic abuse. 
1 was extremely apprehensive about doing a course. She shared at conference that she had already done this work when involved with another local authority. This was the local authority which had removed 6 of her older children. However I shared with 1 that despite her having done this programme she appeared to need to revisit this due to incidents of domestic abuse occurring. I suggested that I could do this course with 1 at her home if the service shared some course material with me. I was aware from working with another family that the course was accessible on line for people to do in their home at their own time. I suggested that I do this with 1. This was agreed at conference review and was added as an action on the child protection plan. 
In Horwitz, M. and Marshall, T., 2015’s work they share that family engagement can be difficult to measure. 
          ‘’Despite the importance of family engagement as a practice value there is a lack of specificity in the field regarding how we build engagement, how we identify when it is present, and how we concretely identify its positive results’’, (2015).
On reflecting on 1’s level of engagement I tried to measure if her initial refusal to do any programme work was based on her difficulty to read and write, or if this was from a place of lack of trust in social services. 
I contacted the previous local authority and tried to explore what course 1 had done and to what level. The local authority shared that 1 had done a tool box session, which was a short refresher, not as in-depth as the course. I contacted the DV service and shared that 1 had experienced domestic abuse, and had left the abuser with her two children.  
This observation was focused around me and 1 doing some more work on the programme. I had asked 1 if my senior, referred to as 6 could observe, I imagined that 1 would have been comfortable with 6 due to having met and worked with 6 previously, and having expressed a positive working relationship with 6.
I prepared for this body of work by accessing the course online as though I was participating in the course. I copied information, question and answers, and pictures into word documents. I had surmised the information into easier, smaller sections. This was because 1 has dyslexia and struggles to read. As I am aware of this I sat next to her and read the information and questions out loud to 1. It was important for me to change the format as other wise 1 would have little accessibility to the work we were requesting of her. I have been writing the answers and descriptions 1 has been answering with. I have been taking the booklet with me on each session and am planning on typing the completed work. This is so she has her own copy.
Despite 1 struggling to read she was able to identify out of a selection, traits in which her ex-partner and 3’s Dad displayed. 1 circled the traits she could remember seeing when she was in a relationship with him. This allowed her to spend less time reading and writing, which she struggled with, and more time reflecting and sharing her experiences with me and observer 6.
Whilst doing this work with 1 I considered that she had had several same sex relationships. This was important to consider as in her experience the abuser may not have always been male. This was an assumption which could prevent 1 from working with me.
During the observation 1’s Dad, 4 and her older child, 5 arrived at the home. 5 resides with 4 under a Special Guardianship Order (SGO). A SGO is a type of order whereby the local authority applies for a court order making a person the child’s special guardian. This order was created for children whose parents cannot care for them and who already reside with a family member taking on the parenting role. (SSWBA, 2014. Codes of practice).
4 and 5 are both loud people in nature and when they arrived 5 began accusing 1 of telling a family friend that 4 was cheating on his partner. This affected the calmer, quieter and reflective environment in which me, 1, her two children 2 and 3, and observer 6 had throughout the session. 1 began speaking loudly and dealing with this confrontation. I shared that we needed to re-arrange this session so that 1 can focus and take in what the session was about. This was especially relevant due to the session addressing the impact DV has on children. 1 asked 5 to go out and on her scooter and 4 volunteered to go to the shops. 
I asked 1 about her thoughts on what 2 and 3 had witnessed when 1 was with her abusive ex-partner. We discussed the impact on children and I shared information that stated children witnessing DV was a form of abuse, and impacted their whole lives. It has been written that children who have witnessed DV will struggle in their adulthood with relationships, and have impaired emotional and behavioral development. (Hester, M., 2007.) 
1 was able to tell me about what her and 2 and 3 would have seen and heard. 1 could also tell me about her ex-partner slapping her stomach when she was pregnant. 1 then was able to tell me that this would have scared 3 even before she was born. 
1 shared with Observer 6 that she would be coming of the Child Protection register at next review. I shared that she had engaged with me and completed some of the actions on the plan which was very positive. I further shared that it wasn’t only my decision, and that other professionals at the conference review also needed to see the change in her parenting. I shared that it was important for us to do this programme so that 1 could share with the conference what she had achieved. I suggested that I could scan in her work so that conference attendees could see some of what she had completed in demonstration of her progress. I shared that this would be her choice as it was her information.
In reflection of my own performance I am pleased that I have supported 1 to develop her knowledge on DV. 1 could demonstrate knowledge on her previous partner’s behaviour but struggled to comprehend some of the course which addressed cultural and societal reasons men abuse women. I used scenarios to support 1 to understand what the course was asking. This was in addressing the impact upon different ages of children. This was from unborn to teenage years. I gave examples of Childrens milestones at different age stages and asked how DV may impact these milestones. 1 was able to give answers when the information was linked to her own children. 
I envisioned that doing this work will embed some knowledge in 1’s approach to relationships in the future and therefore make safer judgments about relationships. When I have analysed her engagement I can share that 1 already knew some information.  This suggests that deeper knowledge of DV in 1’s case hasn’t been a protective factor. However as Taylor, B. and Whittaker, A. found in their 2018 paper, 
‘’instead of relying upon child protection guidance, practitioners used both discretionary intuition and analytical judgement in their decision-making’’. 
This approach promotes 1’s independence and responsibility, and also reflects that within this period of registration she has not entered into an abusive relationship.
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was Lauren on time?
	Yes

	Did Lauren ask if Beckie could come today? 

Did Lauren say why Beckie was coming?

	yes


yes for her observation

	Why did Lauren visit today?

	To assess her on her work to go to a higher level

	Was Lauren prepared for the visit?
	Yes, had freedom programme work

	  Did Lauren listen to you and respect your wishes?
	yes

	Did you understand what Lauren said to you? 

Did Lauren consider your communication needs?

	Lauren might not understand my dyslexia






Yes she will change forms for me





	Did Lauren do what you expected?
	yes

	Are there any other comments or suggestions that you would like to make?
	Brilliant, listens to me, takes it in, sometimes I go off track. Built up a good relationship with her, and we get along well, I can struggle to meet new people and I wasn’t too keen initially but I have really warmed to her, she keeps me updated about everything. 
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