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Workbook Guidance

Please read these notes carefully. They provide essential information. The documents you will use in developing your workbook are on the following pages.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook differs from those that you have already completed in that Task 3 -it has an options section giving you the opportunity to answer on an 'advanced learning' area. 

Complete the question relevant to the area that has been agreed with the force to study in year 3.

You are expected to answer only 1 of the 5 options below:

1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.






Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. However, you must:

· adhere to guidance in the Candidate Handbook about confidentiality;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Candidate Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches, as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Candidate Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 
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Guidance: 

· Your workbook must contain tasks 1 - 4 below (in the order given);
· You should use the pro-forma to insert your text within each section; 
· Note that this module has 4 compulsory tasks with Task three being a choice of 'advanced learning area’ relevant to the area that has been agreed with the force to study in year 3.. Choose only 1 of the 5 options; as only one of these options will be considered for marking. 
· You should upload your completed document as a saved pdf file of this workbook; if this is not possible then a Word Doc file is acceptable. Do not send a scanned file from a photocopier, an apple.dot file, or a Microsoft publisher file as Turnitin will not be able to assess them, despite you being able to upload them.
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Task 1
Personal Study programme / Individual Learning Plan 
 
 
One of the learning outcomes identified in the accompanying module descriptor (BMPP 6006D) asks that you formulate and implement a personal study programme to further enhance the development of your professional police practice. A template has been added for an ‘Individual Learning Plan’ that you can use for this task.  
 
This task builds upon the last personal study programme/Individual learning plan completed in a previous workbook. Again this learning plan allows you to assess what level you believe you are in key knowledge, skills and experience against where you believe you (and the force) consider you should be – now and in the coming 6 to 12 months. Some elements within it will be the same or similar to those identified before, however the ratings and your development needs would have changed.
 
2000 words equivalent. Please note that this is not the actual number of words used in completing the table, the count reflects the thought and research behind it. 
  
 
ANSWER - please complete the template on the next page: 
 
























Knowledge, Skills and Experience Assessment 
 
	 
	REQUIRED 
	RATING 
	DEVELOPMENT NEED 
 

	KNOWLEDGE 
 
 
 
 


Dealing and attending calls in relation to sexual offences. 

 




 
 
 
 
Knowledge on dangerous dogs legislation  
 
 





Issuing out of court disposals 












	Low 
1-4 
	Med 
5-7 
	High 
8-10 





8













8









10
	Low 
1-4 
	Med 
5-7 





5













5 
	High 
8-10 





























8
	 





I would like to develop my knowledge in dealing with serious and sexual offences. I have only responded to one incident of this nature and feel as though my knowledge could be developed by attending a Sexual Offences First Responder (SOFR) course. 


I feel I need to research legislations in relation to offences with dangerous dogs and dog bites as there has been a number of calls relating to this as of recent.



I have a good knowledge on some out of court disposals but would like to develop further knowledge on current out of court disposals which are used by South Wales Police. I am aware that SWP will no longer be using cannabis warnings of fixed penalty notices as of January 2022. Therefore, I am willing to extend my knowledge in relation to the replacement of these.



 

	SKILLS 
 
 
 
Case file building for Not Guilty Anticipated Plea (NGAP) files 
 
 
 
 
 
 
 



Property handling skills 













Statement writing for more serious and complex crimes

	Low 
1-4 
	Med 
5-7 
	High 
8-10 


10













10














10
	Low 
1-4 
	Med 
5-7 


7
	High 
8-10 
















8














8
	 



I have already developed my skills on case files whilst on my HUB attachment, however I need to continue to grow these skills, especially with NGAP files and redactions in order to not breach GDPR. 




I would like to develop my skills in this area by reading policies for when certain seized property needs to be stored in a fridge or a freezer. Some of these items may require forensic examination and I would like to preserve any potential evidence. 




Being able to write quality and detailed statements is one of the most important skills an officer can produce at court therefore I would like to build on my skills to produce better quality statements.


	EXPERIENCE 
 
 
 
 
Dealing with traffic offences
 
 
 
 
 
 
 
 
 
 







Conducting complex interviews 















Giving evidence at court
	Low 
1-4 
	Med 
5-7 
	High 
8-10 



10


















9
















9
	Low 
1-4 







































1
	Med 
5-7 



7


















7

	High 
8-10 
	 




Although I have had some experience in dealing with traffic related offences, I would like to develop my confidence in attending Road Traffic Collisions as I have had very little exposure to these. The majority of collisions take place on A roads and motorways whereby traffic must attend.





I have not had much experience of interviewing suspects who require an interpreter and would like further exposure to interviewing those whose first language is not English. I would like to conduct more interviews with juveniles in the company of an appropriate adult as I feel I need more experience in progressing these.   


I am yet to attend Magistrate or Crown court in order to produce evidence. I have been warned to appear before Crown Court, however, this was rescheduled, and I have not been able to experience this. 





















TASK 2 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  
This is recognised by the university as work that is fully supporting this module BMPP 6006D; Policing in the Workplace 3 and in signing it will be equivalent to 2000 words towards the 10000 words total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  S. Mogford 

Date: 01/11/21 


























TASK 3


This is a reminder that this TASK 3 section is an opportunity for you to answer a question on an 'advanced learning' area - RELEVANT TO THE AREA THAT HAS BEEN AGREED WITH THE FORCE TO STUDY IN YEAR 3. 

You are expected to answer only 1 of these 5 options:

Response Policing.
Policing Communities.
Road Policing.
Information and Intelligence.
Conducting Investigations.

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 

Wherever possible we are looking for you to reflect on your personal experience. However, if for any reason there are areas of your essay that you feel that you can only answer from a 'hypothetical' perspective, then make this clear within your answer.

In your answer to this task, you may also wish to consider how this links into your final year 3 project. 

Were there any practical solutions that you were able to derive from an incident, an investigation, or a case that you attended in year 2/3?
 
Did this play any part in your choice of the topic area you have agreed and intend to study in your final year 3 project? 

There will undoubtedly be areas of common research and learning opportunities that you can utilise for this task and for your final year 3 project.

Whatever option you study for your task 3 it is will be beneficial for you to use a recognised reflective model. 

Within your answer you should consider ‘what went well’, ‘what not so well’ and ‘what you would do differently next time’; consider both your performance and the performance of others around you.








TASK 3 Option 1

Relevant areas of the National Policing Curriculum: 

Response Policing

You should choose a policing incident from year 2/3 that was of a complex nature, in which you played a significant role in providing a response.



	Critically analyse the social/political/strategic drivers that impact upon the response to this incident.

You could consider the strategic priorities of your Force; for example, victim led crime, harassment, racially motivated crime, or domestic violence.


6000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The focus of this essay is to outline the role of response policing and critically reflect upon my decision making when I played a significant role with the victims and offenders whilst responding to a complex incident that required immediate police assistance. I will utilise Borton’ Reflective Model (1970) to emulate the structure of my answer. This incident revolves around a racially aggravated motivated crime and I will explain how the ever-changing circumstances of this incident inspired to my topic of choice for my final year project. 

(The College of Policing, 2021) demonstrates how Response policing is the term used to respond to a wide range of incidents in an appropriate, professional, and timely manner in order to support public confidence and protect life and property. The threat, risk and vulnerability of each situation is assessed to determine that the proportionate response is provided to preserve order and bring offenders to justice. Response officers are at the forefront of uniform policing and they are required to be competent in a range of skills to conduct their day-to-day duties.

Response policing is undoubtedly a challenging but enjoyable role. All response officers must adhere to the ‘golden hour’ principles when conducting efficient and effective investigations. Firstly, officers do this by engaging and building a rapport with victims which leads to identifying and managing suspects in line with the codes of practice. 

Outlining the first part of Borton’s model, ‘What’, I was on mobile patrol single crewed when information was passed from the control room to attend a G1 response. The summary of the call read ‘my brother is being beaten up by two boys who have come into our shop’ a disturbance could be heard in the background and the line then has cleared. At this time, I was trying to obtain as much information and intelligence as possible, considering ‘What do I know so far? Do I know the people involved? Can I recall any prior knowledge from the location passed? This influenced my decision to request a niche database check on the reporting person’s mobile number. The check resulted to show that the reporting person was a 17-year-old female who had previously reported theft from the store on two occasions. 

On route to the scene, I activated the blue lights and siren on my vehicle to enhance my response to the location as quickly and safely as possible. In the meantime, the control room tried to re-contact the 999 caller for an update in relation to the incident, however they were unable to contact the reporting person. This increased the element of danger involved around the incident as I was unable to congregate key impact factors involving the situation and dynamically risk assess the incident. l(The College of Policing, 2013) created the national decision-making model for all police officers to use as a framework of their decision making which is at the heart of the code of ethics. There are five key elements of the NDM and the second of which includes to assess the threat and risk involved and develop a working strategy. 
Impact factors such as location, weather, weapons, local intelligence, and warning markers influence how police officers approach incidents and resource specialist departments if required for attendance. Regarding the information available at the time, I was informed to go forward to the location by the Force incident manager (FIM). Assessing the situation that was in front of me and reporting back any immediate violence to the public or police. I was mindful of the potential ongoing fight and the possibility of objects that could be used as weapons in the shop. My colleagues who had an estimated time arrival (ETA) of 10 minutes after my arrival time attached to the incident to attend the location due to the element of risk involved. 

The shop was a small convenience store on the street corner of a terrace street. Upon my attendance at the location, I quickly realised that there was no longer an ongoing disturbance in the shop as the suspects had made off prior to police arrival. Nevertheless, I activated my body worn video camera at the scene to obtain a first account from the victims. (The Police service of Northern Ireland, n.d) insists Body Worn Video is a great feature for police officers to use as it gives visual and audio recording opportunities to collate evidence. 

Inside the shop, there was only two people present standing behind the counter. The female who was the reporting person was hysterically crying and upset. Her brother who was involved in the fight had a bleeding nose and swelling to his left cheek. The shop itself was heavily damaged inside, there was stock all over the floor and bottles had been smashed. 

The female informed me that she was working behind the counter in the afternoon when two teenage males entered the shop demanding to speak to her brother. The female informed me that she reluctantly told the males ‘I don’t know where he is’ to which they replied, ‘You f****** liar, you can f*** off back to your own country as well, f****** paki’. The female explained that she was extremely frightened due to the male’s aggressive demeanours. She further explained that the males then began to cause damage in the shop causing a loud disturbance as they smashed alcohol bottles on the floor and cleared items from off the shelves to the floor. 
The brother of the reporting person was out the back of the shop working on stock replenishment when he heard raised voices and the smashing of glass. Therefore, he came onto the shop floor to check on the wellbeing of his sister. At this point, he explained that the two males attacked him at the rear of the shop, pushing him into the shelves and proceeding to punch and kick him when he fell to the floor. The young male was only eighteen years of age, he informed me that the two boys had been bullying him since he moved to the area and attended the local college. Whilst he was on the floor the suspects also racially abused the male victim by shouting ‘You f****** paki, take this as a warning you c*** and go f****** home’ The two suspects had committed offences of Racially aggravated public order, criminal damage and ABH (actual bodily harm).

(The Crown Prosecution, 2017) identifies how ‘any criminal offence which is perceived by the victim or any other person, to be motivated by hostility or prejudice, based on a person’s disability, race, religion, sexual orientation or transgender identity commits a hate crime’ under the Crime and Disorder Act 1998. It was clear to see that this attack had been motivated by hostility based on victims’ race as the suspects have shown resentment and dislike towards both the brother and sister by being verbally abusive towards them and physically attacking the male. 

By the time my colleagues arrived at the scene, I began to build a rapport with both of the victims from the incident. I provided reassurance to them both as they were fearful that the suspects would re-attend the shop. I showed empathy but not sympathy as I explained the process of what was going to follow. The brother and sister explained how they emigrated from India at a young age in search of education and future career opportunities in the U.K. In the meantime, they worked part time in the family run shop. Both the siblings explained the difficulty they faced since moving to the U.K to firstly learn the language, fit into the community and build friendships. The brother signified this wasn’t the first incident of racial hatred as previously he had been singled out in school and it was a challenging time in his childhood. 

I informed both of the victims that myself and my colleagues would act in their best interest to support them as our profession was to provide a duty of care to the public.  (The Department of Justice, 2016) defines a victim as a person who has suffered physical or emotional harm, property damage, or economic loss which was caused by criminal conduct.

I began to conduct the initial golden hour enquires as part of investigation. The male victim who had suffered injuries was extremely reluctant to provide me with the names of the offenders at first. However, I informed the male that he was the victim of a racially motivated and violent attack. Therefore, to allow us (police) to progress the investigation and arrest the offenders we required a description of the males and their names. 

The male informed me the names of the two suspects and the female victim was viewing the CCTV in the shop at the time which allowed me to pass a description of the males and their clothing at the time. One of the males was wearing a grey Adidas tracksuit, he was of medium build and had a black baseball cap on. The other was wearing a khaki jogging bottoms and a black Nike t-shirt with a bold red tick on the front. This male had brown curly hair and square shaped glasses; he was extremely taller than his associate.

I communicated with the control room via my radio, passing the names of the two suspects and their approximate age. This allowed the control room operator to conduct a Niche and PNC search on the information passed. Both of the males were found on the police system, having red flag warning markers for violence, possession of drugs and being known to the youth offending service (YOS). The control room also informed me of the addresses linked to the male’s, searches showed that they lived in the nearby village away from the shop. 

(Bryant and Bryant, 2019) reinforces the third part of the NDM is to consider the powers and policies. Consequently, myself and my colleagues had a power of arrest under section 24 of Police and Criminal Evidence Act 1984 as the victims had disclosed that a number of offences had been committed. Therefore, my colleagues began to conduct an area search for the two suspects. The likelihood was that the suspects were still in the proximity of the area of the shop as the victims stated they left on foot prior to police arrival. 

I remained at the shop for the time-being to collate further evidence and support the victims. I obtained photographs of the damage that was caused throughout the shop floor and assisted the reporting person in picking up the smashed glass from the floor. I also obtained photographs of the male’s injuries. After being present at the scene for approximately fifteen minutes, the male’s bleeding nose had stopped but the swelling on his left cheek was starting to become more noticeable, he was clearly in discomfort and pain. The male declined medical treatment at the time and did not wish to be conveyed to hospital. 

As I was recording a written account off both of the siblings in my Electronic pocket notebook (EPNB) their father entered the shop, subsequently he was also the shop owner. He was distraught to hear about the events that had taken place. He was frustrated and annoyed to see the damage that was caused to his shop. Also, upset to hear the offenders had abused his children and assaulted the son. I consoled the father that officers were actively looking for the two suspects.

Whilst I was being shown the CCTV footage of the incident in the back of the shop by the reporting person, I received information over the police radio that my colleagues had sighted the two males matching the description of the suspects whilst conducting arrest enquires. I acted upon this information and made my way to the street where my colleagues had seen the males. I informed the victims I would return to the shop however this was an opportunity to locate and detain the suspects. 

I was now entering the second stage of Borton’s model ‘So What’, my colleagues informed me that the suspects had noticed their police presence and vehicle. Therefore, in an attempt to avoid arrest the suspects began to run towards the top of the street. I had common knowledge of policing the area to know that within this particular street there is a narrow lane which leads down to the local park and playing fields. Applying the fourth element of the NDM, I liaised with my colleagues to identify our options and contingencies. By engaging with my colleagues, we agreed to initially contain the males within the specific area of the playing fields and hopefully to catch the suspects off guard as they exited the lane. I parked my police vehicle out of sight from the playing fields to conceal my identity at this time. I walked to the exit of the lane which was approximately fifty metres away from the park itself. After waiting anxiously and quietly to the side of the lane for the suspects to appear I began to hear heavy footprints slap the concrete and heard two males laughing. 

As the two males exited the lane, I revealed my presence in the playing fields shouting ‘Stop Police’ as I was metres away from the suspects. The two teenage male’s wearing the identical clothing of that matching the CCTV looked at me in sheer panic and began to run off in separate directions. I was now faced with the difficult decision of which male to pursue on foot as both of the suspects were wanted in connection with the alleged offences. I decided to chase after the male who opted to turn left towards the park. Reason for this being, was that the other suspect ran in the direction of the main road which was nearby where my colleagues were at the time. 

Whilst in pursuit of the male wearing the grey Adidas tracksuit and black baseball cap, I utilised my radio to inform my colleagues that the suspect wearing khaki jogging bottoms and a black Nike t-shirt was heading for their direction of back to the main road where they were nearby. 

At this time, I was still in pursuit of the other suspect. Following a short foot chase with the male lasting approximately fifteen seconds, when I was in arms reach of the suspect I reached out and grabbed him from behind, tackling him to the floor. I landed on top of the male but managed to detain him. I handcuffed the male using a back-to-back technique, double locking the handcuffs, and checking for tightness. 

As I sat the male up, I noticed that his grey sweatshirt was stained, and he had blood dripping from his chin. The suspect was visibly upset crying and screaming in pain. Regardless, I informed the male that he was under arrest for racially aggravated public order, criminal damage and causing actual bodily harm. I fully cautioned the male to which he made no reply. In my opinion, I used reasonable force to detain the suspect although he had sustained an injury to the chin. 

I informed my colleagues that I had detained one of the suspects over the police radio, subsequently they enlightened me that they were in pursuit of the other suspect on foot however he had outpaced the officers, allowing his escape on this occasion. 

Due to the fact the arrested male had sustained injuries, my colleagues assisted me in bringing a first aid box to the scene, and this was to temporarily prevent further bleeding from the male’s chin by applying bandages. Instead of firstly attending police custody with the male, he was to be taken to hospital for his split chin to be seen to which may have required stiches.  

As I was escorting the arrested male to the rear of the police vehicle, members of the public started to intervene and make passing comments in relation to my actions and what they had seen. One member of the public said, ‘You’ve assaulted that boy, if I was you, I’d make a complaint’ and another said, ‘what’s all this about, he’s only young’. 
Although, being understanding that members of the public are entitled to an opinion. The onlooker’s comments were unnecessary at the time. The public did not physically obstruct myself or any of my colleagues, but it was disheartening to receive comments such as that. Potentially, they may be opinionated to see the force used as un-justified or slightly excessive which will have a negative impact on their perceptions of the police at this time, but they did not know the full circumstances of the incident and this was something we could not discuss at the time. I’m hopeful to believe if the public were aware of the full circumstances regarding the male’s arrest, they would have provided praise to myself and my colleagues instead of criticism on what they had seen. 

Retaining public trust is the main priority of policing and improving public confidence is the concept that underpins the system of policing in the UK. (Jackson and Bradford, 2010). The term ‘policing by consent’ is a long-standing philosophy of British Policing and this term formed the foundations of the current relationship the police have of working with the public. (Reiner, 2010). The term of the ‘police are the public and the public are the police’ is still very relevant to modern day policing. This was first developed in 1822 when Sir Robert Peel was elected as Home Secretary, whilst in office Peel gradually made changes revolving police reform without raising intimidation or fear. Peel adapted methods in crime prevention which were more effective and beneficial compared to previous ‘punishment as deterrent’ methods (Lyman, 1964). 

Once Peel was in office, he established the commonly known Metropolitan Police force in 1829, this was the first uniformed police service who were also known as ‘peelers’ and bobbies’. The success of the newly established organisation wasn’t instant, it took time to gain the trust of the police. Peel created nine principles of policing for the bobbies to abide to and use for their everyday role. One of the core fundamentals identified by Peel was to maintain a positive relationship with the public. 

Police officers in 1829 carried out a very similar role to those who are response officers in the current day. Albeit without modified vehicles and highly protective equipment the primary focus remains the same which is to prevent crime and disorder and to look after those most vulnerable in our communities. 

To achieve high standards, UK police forces have implemented the Code of Ethics (COE) which was created in 2014 by the College of Policing, (College of Policing 2020). The code of ethics are an adaptation and development from the Peelian Principles created by Sir Robert Peel. The COE consists of two main parts – ‘Policing principles’ and ‘Standards of professional behaviour’. Both parts outline exemplary standards which all police officers are expected to comply with. The COE aims to reduce unprofessional behaviour and offer self-awareness to do the right thing. The COE wishes to promote public confidence and highlight how the police act in fairness to uphold the law.  

Reverting back to the incident, after conveying the arrested male to hospital, my colleagues supervised and prevented his escape at the location prior to being taken to custody. Meanwhile, I re-attended the shop to conclude the golden hour enquiries and speak with the victims. I updated the victims that one of the male’s had been arrested but felt disappointed to inform them that the other suspect was still outstanding as he had run off from my officers. The victims were understanding, I reassured them the other suspect would be arrested and officers were still actively looking for him. 

Both of the victims provided initial statements and were willing to support police action. Victims Code (n.d) is the statutory code that requires the minimum level of service that victims should receive from the Criminal Justice System (CJS). In this case, I could see the immediate effects that this incident had on the victims and supportive family. I recommended to the victims for the consideration of creating a victim personal statement (VPS). This would enable the victims to explain how the crime had an impacted on their lives. This particular statement could be read out in court to the judge/jury. 

The victims felt naive and anxious regarding attend court, I explained how special measures could be used to support the victims. (The Crown Prosecution Service, 2019) interprets how the Youth Justice and Criminal Evidence Act 1999 introduced a range of measures that can be used to facilitate the gathering and giving of evidence by vulnerable and intimidated witnesses. In this scenario, I could see that the victims felt intimidated to face the offenders again. Therefore, the use of screens in court could be used to protect the victims from coming face to face with the offenders. Alternatively, the victims could give evidence through the use of a live link. Section 24 of the Youth Justice Criminal Evidence Act 1999 allows victims and witnesses to give evidence during a trial from outside of the court room through a visual link. This was another suggestion I discussed with the victims which was beneficial to them. 

I provided the details of the hate crime officer to the victims who would act as the SPOC for the investigation. A SPOC is known as the ‘Single point of contact’. The SPOC is solely reliable for updating the victims throughout the investigation period and be readily available to answer any questions or queries the victims may have. If deemed relevant to the investigation, the SPOC can physically attend the home address/shop to conduct a target hardening inspection. The SPOC can review the security and CCTV systems in place at the location and advise the victims of installing high security systems in an attempt to prevent future crime. 

I left the shop with victim statements from the male and female, CCTV footage of the incident and photographs of the injuries caused to the male’s face and damage caused to the shop. I told the victims the I would be in contact with them as the investigation was progressed after the detainee’s interview. I returned to the station and was informed by my Sergeant that the Hub department would be progressing the case, commencing interviews with the arrested male, and building the case file. This was due to the seriousness of the crimes committed.

Reflecting on the third part of Borton’s model ‘Now What’, I was pleased as to how myself and my colleagues reacted to the initial incident. We provided reassurance and applied safeguarding measures to assist the victims in relation to the emotional and physical abuse they had suffered from the suspects. Furthermore, I was pleased as to how I completed the golden hour enquiries and encouraged the victims to support police action and make a formal complaint. Also, in terms of collating the key evidence of CCTV, photographs of injuries and damage which would be vital to the case. 

However, I was disappointed that myself and my colleagues were unable to detain both suspects in the local park whilst chasing on foot. Personally, I was pleased that I managed to catch the suspect I pursued on foot leading to his arrest. However, I was annoyed that my colleagues did not manage to detain the other suspect they chased on foot. The male was arrested three days later by another shift after conducting enquiries.  

I did question my colleagues fitness levels on this occasion albeit them both being older than myself. The discussion around response officers fitness levels is of high relevance due to their job role, officers must adhere to the 10 standards of professional behaviour, two of which being ‘fitness for duty’ and ‘duties and responsibility’. 

(The College of Policing, 2021) portrays how the Job-Related Fitness Test (JRFT) is an aerobic test that all police officers must undertake and pass in the recruitment process to prove they have the capability of showing the minimum level of fitness required for the job as a response officer. However, as part of the Winsor Review Part II in 2011 the test was extended to serving police officers, brining controversy, and discussion throughout UK police forces, holding a minority of officers unfit for duty. BBC News (2012) portrays how Thomas Winsor stated fitter police officers are ‘more efficient and more capable’ which will be beneficiary for detecting crime, protecting members of the public and colleagues. 

The current JRFT is compatible to the 15-metre multistage fitness test. It involves a shuttle run being timed against a series of audio bleeps and all participants must be able to ‘beat the bleep’ before the audio sound is heard. The current standard requirement for a response officer is to reach level 5.4 which is the equivalent of running 3 minutes and 35 seconds covering 525 metres. The overall pass rate was 97% when the test first became compulsory, and this figure increased to 98% in August 2015. (Sykes,2016)

Bosworth (2015) implies that the current JRFT required level of 5.4 does not meet the operational demands of a response officer. The Commissioner of the Metropolitan Police, Bernard Hogan-Howe also stated there is no place for overweight officers in the force and that current selection tests are not strict enough. Furthermore, he indicated that the majority of candidates go into the bleep test with limited physical preparation and still pass quite comfortably, he insists upon the required level to be lifted which he believes would raise professional standards across the UK. 

As part of my third-year project, I intend to evaluate whether the current required level on the JRFT is a true and accurate representation of police officer’s fitness. Also, I wished to see whether an alternative method of testing would be more appropriate to police officer’s roles and responsibilities. 

Reflecting on the incident, if I was to do something differently next time, I would have altered my options and contingencies in relation to locating the male’s as they came out of the exit of the lane. Instead, I could have entered the lane myself and detained the suspects in the narrow lane which would have prevented their escapes unless they climbed over the brick wall either side. However, I may have been putting myself at further risk knowing I’d be outnumbered as there was two suspects and I’d be waiting for my colleagues to attend. Also, there was a possibility that the suspects may have been in possession of a weapon to protect themselves and cause injury to officers. 
In 2020, South Wales Police received over 1,000 reports of hate crimes. 70% of those were race hate related. In comparison, 19% were sexual orientated related, 8% were disability, 5% were religious and 2% transgender. These statistics show the volume and demand of reports in relation to racially motivated crime. (South Wales Police, n.d). In relation to the statistics for the whole of England and Wales in 2020, there was over 124,000 reports in relation to hate crime, this was a 9% increase on the previous year. Racially motivated hate crimes increased by 12%, accounting for nearly three quarters of all hate crime offences at 74%. In comparison, religious hate crimes fell by 18%. Approximately 5% of all hate crimes involved more than one motivating factor. These results show that racially motivated hate crimes are by far the most popular and demanding for the police to tackle on a local and national level.

Police officers have faced scrutiny and backlash over recent years in relation to dealing with BAME minority groups which has hindered the public perceptions of the police globally. A recent example of this would be the killing of George Floyd in America 2020. Floyd died after an incident involving the police where he was arrested and detained by officers who were seen to be placing a knee on the neck of Floyd where he could be heard telling officers ‘I can’t breathe’. Members of the public who were present recorded the incident on their mobile phones, sharing the footage onto social media which led to national and international news worldwide. This particular incident dramatically fuelled public outrage all over the world and attracted media coverage regarding police policies, powers, and practices. As a direct result of Floyd’s death, the emergence of the ‘Black Lives Matter’ movement gathered pace and attention. (Miethe, 2019). The movement has seen anti-racism protests carried out all over the world which were supported by some A-list celebrities. The aim of these protests was to support the movement and stand up against racial bias and police brutality against black people. The protests turned sour when they developed to ‘ACAB’ (All cops are bastards) protests which led to further conflict and violence between the public and the police. Despite the fact serving police officers would openly share their views regarding Floyd’s death with the media. Officers reinforced how they didn’t condone or support the officers’ actions on Floyd in relation to the Use of Force. Nonetheless, these views were brushed aside, and the protests continued. This one incident alone had a detrimental effect on the police’s reputation and severely affected the trust and confidence with the BAME community. 

Frontline response police officers are often first on scene to serious and critical incidents every day of their duty. The way victims, witnesses and even suspects are treated by officers can have a major impact on the lives of that individual. Officers are required to make split decisions in highly pressured and unpredictable situations. 
There are many challenges and impacts on response policing and these can be broken down into three separate categories, which are National, Regional and Local. A National challenge is something that impacts on the whole of the country, an example of this would be the Coronavirus. Officers across the UK have had the difficult job of engaging and enforcing lockdown measures over the last couple of years due to the coronavirus disease spreading rapidly throughout our communities. The University of Portsmouth (2021) conducted a survey with 626 frontline police officers in the Hampshire Constabulary to understand the challenges faced by those with enforcing the law during periods of lockdown. 60% of officers felt equipped to manage both personal and work demands throughout this period. However, the reality of policing the pandemic showed that 35% of officers had been threatened or abused by a member of the public. Response police officers reported an increased burden of workload pressures due to the Coronavirus as simply ‘crime does not stop’. Whilst trying to inflict coronavirus measures officers were still required to keep themselves and the public safe in challenging circumstances. The research study suggested steps to improve police wellbeing are going to be needed.

Regional Policing within Wales is broken down into four separate police forces. These are South Wales Police, Dyfed-Powys Police, Gwent Police and lastly North Wales Police. South Wales Police is the largest force in Wales, serving 42% of the population, (Wales Online, n.d). A regional challenge South Wales Police has had to combat over the years is the South Wales derby football match between Swansea City and Cardiff City. This event occurs twice a year, once in Swansea and the return fixture in Cardiff. This event requires pre-planning and partnership working with the council and highways to ensure road closures are in place. The event requires a number of police resources whereby PSU (Police support unit) and BDU (Basic deployment unit) are utilised for the fixture. The fixture is commonly known as a ‘bubble match’ whereby the away fans must be escorted directly into the ground by police to prevent violent disorder and confrontation between rivalling fans. (James, 2008) signifies how eight arrests took place during the clash between Cardiff and Swansea in 2008. Assistant Chief Constable Robert Evans stated ‘Officers were forced to position themselves in such a way to prevent protagonists clashing. During this, officers were subjected to missile-throwing and sustained threats of violence. The perpetrators are likely to be banned from future games to prevent future acts of violence.’ This post-event statement from ACC Evans reinforces the high demand and dangers involved within this fixture which has a bearing on the police. 

A local challenge within policing could be an individual who targets an exact location in the community. An example of this would be a repeat offender committing public order offences in the town centre. One particular offender within my area, repeatedly committed shoplifting offences and threatened staff members with violence, causing disruption throughout the town centre. After being arrested and pleading guilty at court, a CBO (Criminal Behavioural Order) was triggered to prevent the male from entering the town centre and bus station for two years. If the male breaches his conditions he will be arrested and remanded to court. To issue a CBO (The Crown Prosecution Service, 2017) reinforces that the court must be satisfied the offender has engaged in behaviour to cause harassment, alarm or distress and the order will prevent the offender in engaging in such behaviour. This was an example of finding practical solutions from repeat incidents within the community.

Policing in the UK has clearly endured a challenging few years, where public service providers are expected to do ‘more with less’. (Farrow, 2020). A large reduction in police resources and criticism from mainstream media has placed a huge strain on response policing and its ability to provide quality service to the public, maintaining public trust and confidence. Police officers are far more reactive than proactive due to the demand of calls and resource available. Therefore, response officers are constantly ‘fire-fighting’ crime instead of tackling the underlying issues causing the criminal activity. Also, there are new crime patterns occurring relating to spiking in nightclubs and acid attacks whereby officers are required specialist training to tackle these issues. Likewise, there are external challenges such as mental health calls and auditors filming police stations which requires police attention and attendance. 

There is always room for police improvement to build upon the current relationships we have with our communities. Positives can be taken from the recent recruitment drive by the government regarding the 20,000 new police officers to combat austerity. This is an excellent opportunity to provide a better service to the public. The recruitment process provides an ideal opportunity to increase the number of officers from black and ethnic minority groups and those who have protected characteristics.

In conclusion, it is very clear to see that response policing is still at the heart of policing despite recent criticism regarding public perception and dealing with black and ethnic minority groups. Response policing is a difficult and challenging job but all officers act in their best interests to protect the public and bring offenders to justice. The two suspects were charged with racially aggravated public order, criminal damage and common assault at court. This result reinforces how positive outcomes will improve trust and confidence with the police, which encourages future victims of crimes to come forward and contact the police. 
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