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Essay One
Past instances of police malpractice and misconduct have influenced modern professional policing by highlighting issues with police practice that need to be rectified. When these issues are brought to light, police practices are scrutinised by the professional standards department (PSD) of the Independent Office for Police Practice (IOPC). This protocol ensures that instances of police malpractice and misconduct are met with appropriate consequences, which has resulted in modern professional policing being more ethical and more effective than it has been historically.
In this essay, ‘malpractice’ refers to ignorant or negligible behaviour which results in the failure to meet professional policing standards (Lersch, 2016), while ‘misconduct’ refers to an act which is ‘committed through an opportunity structure created in the course of a legitimate occupation’ (Fridell, Maskaly & Donner, 2021). Both malpractice and misconduct are ‘subject to formal punishment by the law or one’s employment organisation’ (Fridell, Maskaly & Donner, 2021).
‘Professional policing’ is outlined by the College of Policing in their ‘Code of Ethics’. This model is a decision-making framework which ‘sets and defines the exemplary standards of behaviour for everyone who works in policing’ (College Of Policing: 2023). The model states that it ‘requires everyone in policing to prevent unprofessional conduct by questioning behaviour which falls below expected standards. Additionally, it supports reporting or taking action against such behaviour’ (College of Policing: 2014). It sits at the heart of all policing decisions, reinforcing the values and standards which should always be used, and ensuring that all actions and decisions made by police officers are ethical. However, despite the introduction of the Code of Ethics, reports regrettably but repeatedly show that police officers across the nation rely on their loyalty to each other to avoid being held accountable for instances of malpractice and misconduct, as officers ‘develop a propensity to lie in order to cover up breaches of codes of conduct on behalf of both themselves and their colleague’ (Goldschmidt and Anonymous Citation2008, Westmarland and Rowe Citation2018). This lowers the trust the public has in officers and their ability to care for and protect the public, which is ‘the core duty of the police service’ (House of Commons Library, 2023). Therefore, past influences of police malpractice and misconduct have also influenced modern professional policing by impacting the way that the general public views the police. How the public view the police is crucial as the ability for police to operate effectively ‘depends on the consent and support of the general public’ (The Conversation, 2021). Without the public’s trust and support of the police, investigations can prove to be difficult. For example, obtaining statements in order to charge offenders with the offence they have committed becomes more challenging if witnesses are not willing to cooperate with police. Protocols conducted as part of modern policing practice, such as the work carried out by the afore mentioned IOPC, help to repair this relationship between the police and the general public.
One significant case of police misconduct is the disability hate crime (DHC) suffered by Fiona Pilkington; a woman who killed herself and her daughter after police failed to intervene effectively in the abuse she endured (Ralph, Capewell & Bonnett: 2016). ‘Nobody was convicted of a crime, or even arrested before her death, despite the identities of the main culprits being known to police and council officials’ (Ralph, Capewell & Bonnett, 2016: 267). Lack of action is a recurring theme in instances of DHC, and it is usually minimised by being referred to as ‘anti-social behaviour’. This is underpinned by Ralph, Capewell & Bonnet who state that ‘despite evidence showing widespread existence of DHC, it is not always recognised, accepted or challenged by the police or prosecutors, or indeed by victims’ (2016: 267). However, it should be noted that ‘minimising the severity of DHC by describing it in terms of ‘bullying’ or ‘abuse’ belies the seriousness of the attacks’ (Ralph, Capewell & Bonnett, 2016: 267), and that ‘’euphemistically describing harassment and assault as ‘bullying’, rape and torture as ‘abuse’, or victims as ‘vulnerable’ results in crimes against disabled people being seen as fundamentally different to those experienced by non-disabled people’’ (Ralph, Capewell & Bonnett, 2016: 267). The public depend and rely on not only police presence but also police action to protect them from any harm. In this incident the police officers did not take the victim’s situation seriously, which incites fear among the general public that this instance of malpractice will be repeated. Therefore, Pilkington case is a pertinent example of how the general public come to mistrust the police force.
While this incident of malpractice and misconduct should never have occurred, it highlighted the changes that needed to be made around DHC incidents, which has since influenced modern professional policing. In order to rectify the lack of action relating to DHC, investigations into the way police deal with issues of DHC were carried out by the Independent Police Complaints Commission (IPCC); the professional, independent body that scrutinised instances of police misconduct and malpractice prior to the formation of the IOPC in 2018. It should be noted that the developments that have occurred since the IOPC was operating as the IPCC have allowed instances of police malpractice and misconduct, including issues relating to DHC, to be dealt with in a more stringent way than they were previously. Each new incident that arises provides new data and new opportunities for growth within the IOPC. This is a direct result of past instances of police malpractice and misconduct influencing modern professional policing.
To conclude this essay, while modern policing practice remains imperfect, mistakes made in the past have heavily influenced the changes that have allowed police practice to become more ethical that it has been historically. The Pilkington case is but one example of how past instances of police malpractice and misconduct have highlighted the changes that were desperately needed in order to repair the relationship between the police and the general public, which is critical to police carrying out their work effectively.
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Essay Two
Media coverage affects policing strategies in relation to public protection incidents in many ways. The use of media can be beneficial in police investigations, by using media platforms to distribute information. However, media can equally ‘sensationalise, trivialise and distort information’, creating it harder for police and multi agencies to carry out public protection.
Mass media is defined by authors Fred Powell and Margaret Scanlon in the book ‘Dark Secrets of Childhood’ as a means of mass communication, ‘composed of newspapers, books, journals, radio, films, television, and the internet’ (Scanlon, 2015), which amplifies our cultural and social reality, constructing them into communication shared worldwide. Mass media incorporates news and information as well as cultural ideas, entertainment, and advertising.
Providing Public Protection is one of the main roles of a police officer as it is their duty to protect life and limb. Public protection is at the forefront of policing, and we can see this in the South Wales Police ‘Victim and Witnesses’ strategy which outlines the importance of protecting vulnerable people and providing them with the support that is needed (South Wales Police, 2021).
In addition to this, we can look at the Multi-Agency Public Protection Arrangement, also known as MAPPA. MAPPA is the process through which various agencies such as the police, the Prison Service and Probation work together to ‘ensure the successful management of violent and sexual offenders’ (UK GOV, 2015). The agencies within the framework work together in partnership to ‘assess and manage sexual and violent offenders’ (Wate, 2015) as well as others who show risk of harm to other individuals. The arrangements are designed to ‘protect the public’ from serious harm and risk. This allows offenders to be managed, reducing the risk of them re-offending and protecting the public and victims from possible threat.
Another strategy and plan put in place by South Wales Police is their ‘Supporting Victims and Witnesses’ strategy for 2021-2026. This was created to put victims first and to protect the vulnerable; to support victims and ‘help protect people from becoming victims in the first place’ (South Wales Police, 2021). Dame Vera Baird, the Victims commissioner in England and Wales stated that the strategy ‘provides clear purpose and direction, focusing the police and partners on the delivery of vital services and support to communities’ (South Wales Police, 2021). These policing strategies, like many others, have been created in the public’s best interest to ensure their protection and support.
A good relationship between the police and the media is vital. Utilising media to communicate to the public can ‘help solve crimes, bring offenders to justice and keep communities safe’ (College of Policing, 2021). It can also give the public insight into what the police are doing and why they are doing it. Media is a very powerful means of distributing information and data as it can be accessed easily on a day-to-day basis. What we see on our televisions, what we read in our newspapers, and what we see and read online is all part of the media network. It is said that on average, 3.8 billion people have access to media and the information that is shared via various media platform (World Economic Forum, 2021).
However, the relationship between media and the police is not always positive. Media is interacted with every day, and its most popular form being social media allows over half of the UK population to access it. This includes children. Russell Wate stated on page 32 of his handbook, ‘Multi-agency Safeguarding in a Public Protection World’, that recent technological advances, such as instantly accessible social media, has ‘enabled offenders to sophisticate their method of offending’ (Wate, 2015).  Social media growth has altered many peoples lives, young and old. It has been proven to be a platform where users can conversate and meet new people online without having to meet them in person. However, there are individuals who do not use it so innocently and may use it to ‘groom’ younger users, ‘encouraging them to engage in sexual language and posing’ (Wate, 2015), even requesting them to meet in an outside environment.
It has been shown that sexual offenders are using media platforms as a gateway into sexually abusing vulnerable victims. This was shown in a case which took place in Rochdale, Greater Manchester, where a group of nine men used social media to prey on underage females, before enticing them to meet in the real world and trafficking them for prostitution. All nine men involved were ‘convicted of rape as well as conspiracy to engage in sexual activity with children, trafficking for sexual exploitation, sexual activity with a girl under sixteen, aiding and abetting rape, and sexual assault’ (Gill & Harrison, 2015).
To conclude this essay, media coverage affects policing strategies in relation to public protection by both helping police investigations but also hindering them. It is clear that the police must maintain a positive relationship with media outlets as they cover a number of police investigations. Media provides many advantages of broadcasting incidents to allow the police to collect as much information as possible to complete their investigations. It can however be used by offenders who use the platforms as a gateway for child exploitation and to prey on vulnerable users.
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Essay Three
Early intervention is effective in preventing young people from offending, or re-offending, by providing them with the resources and support that will allow them to overcome negative situations. By encouraging them to make better choices, early intervention supports young people to create better lives for themselves. This can be achieved by various agencies providing young people with better education and knowledge to lead a life without offending. Early intervention in young peoples live is crucial as ‘of the 779,660 million arrests conducted by UK police in 2017, around 10% were of children aged 10–17’ (Pycroft, 2019), and with the application of various support strategies there is hope that this statistic can be lowered.
In accordance with the Children Act 1989, it is said that ‘early intervention is critical to the future wellbeing’ (Pycroft, 2019) of children who have committed a crime, are suspected of committing a crime, or are likely to commit a crime. Early intervention can be carried out in order to prevent a difficult situation from arising in the first place.
The Youth Justice System in Wales is responsible for ‘sentencing and working with young people under the age of 18 who have committed a criminal oﬀence’ (University Of South Wales , n.d.). The system also practices early intervention with young people whose behaviour is problematic in an attempt to help and support them before they enter the formal court system. The Youth Justice System work closely with the Youth Justice Board who, together with their many responsibilities surrounding the prevention of young people committing crimes, have set up a system that ensures they are trialled fairly. The Youth Justice Board aims to help young people build on their strengths so that they can use them for good, and supports them to make a ‘constructive contribution to society’ (UK GOV, 2021). This form of early intervention is effective as it will prevent offending and re-offending in young people, thereby creating safer communities with fewer victims.
The Crime and Disorder Act (1998: 37) states that all agencies involved in the youth justice system should prioritise the prevention and early prevention of young offenders rather than prosecution. It is therefore crucial that fairness is upheld when agencies work together to give the ‘child suspect a voice’ (Pycroft, 2019) and support them through the process.
In addition, there are many other effective ways that the government has worked in partnership with police forces to reduce the number of young people who commit crimes, and to put an end to re-offending. For example, the CAPRICORN framework is a ‘collaborative approaches to preventing offending and re-offending by children’ (UK GOV, 2019) created in 2019 by the UK Government. The framework works in partnership with a multitude of organisations such as police forces across England and Wales, schools across the country, youth offending teams, local authorities, and other local multi-agency partnerships. CAPRICORN sets out a framework to help local authorities prevent young people offending and re-offending, by looking at ‘upstream’ (UK GOV, 2019) prevention to prevent youth violence and offending and ‘downstream’ (UK GOV, 2019) prevention to reduce youth re-offending.
CAPRICORN’s main focus is to ‘prevent young people offending and re-offending’ (UK GOV, 2019). Within the CAPRICORN framework, ‘upstream prevention to prevent youth violence and offending’ refers to early intervention by police, schools and other organisations in order to give young people the best start in life by addressing the root causes of offending. This includes factors such as promoting good mental health and ‘preventing drug and alcohol problems’ (UK GOV, 2019). The ‘downstream prevention to reduce youth re-offending’ focuses on factors which will discourage youths from re-offending by introducing programmes like ‘peer mentoring’ and ‘building life skills’ (UK GOV, 2019). This can be fulfilled by working alongside youths with the aim of securing employment, providing nurturing environments and ensuring access to education.
There are many partnership agencies working alongside the police who work towards early intervention in young adults, preventing offending and re-offending. But there are also strategies used by the police force which have generated positive results in reducing re-offending, such as Restorative Justice. Restorative Justice has been defined by the CPS as a ‘process through which parties with a stake in a specific offence collectively resolve how to deal with the aftermath of the offence and its implications for the future’ (CPS, 2023). Restorative justice is a voluntary process which brings victims and individuals who have committed a crime into communication to address harm. It can be done in several situations and is often used as a way of preventing young offenders from re-offending in the future. This is shown in a statement by, Lucy Jaffe, director of the charity ‘WHY ME?’, who stated that ‘offending behaviour often starts young, and by the time people are fully mature they can be trapped in a spiral of crime which they see no escape from. Restorative Justice can help young people to appreciate the real-life consequences of their actions and divert them away from committing crime’ (Why Me?, 2023).
To conclude this essay, it is clear that offending should be combated at an ‘early stage, as reflected in the principle aim of YOTs, through tough interventions as this was arguably more effective’ (Pycroft, 2019). There are a number of effective strategies used by police forces across Wales and England who work alongside partnership agencies in order to tackle the percentage of young people committing crimes and re-offending, which is an important foundation for future progress.
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Essay Four
Partnership approaches are the most effective means of rehabilitating offenders as they provide stability, support and education to offender’s lives. In hand with multi-agencies, it has been shown that partnership approaches provide the best outcome in reducing re-offending rates and providing offenders with a better life.
Rehabilitation is the process of returning to a good way of life, supporting offenders with various social networks, emotional and mental support through ‘embracing strong links’ (Pycroft, 2019) with past and new relationships, housing, employment and education. This support from various agencies through the rehabilitation process will, in time, ‘desist’ re-offending and offending (Pycroft, 2019).
In the year 2019, the UK Government released its ‘National Partnership Agreement’, created for employment and welfare support in custody and the community. The partnership is built from the Ministry of Justice, His Majesty’s prison and Probation Service and the Department of work and pensions. The partnership was created to join these services and set out ‘the way in which the partners will work together in England and Wales’ (UK GOV, 2019). In addition to this, the partnership will work towards jointly driving the rehabilitation of offenders, and reducing re-offending. This will include ensuring prisoners have proper access to the ‘right training and support during their time in custody’ (UK GOV, 2019) and providing access to retaining an ID and access to bank accounts so that prisoners being released back to the community can apply for jobs more easily. In line with the National Partnership Agreement, Prisoners Minister Robert Buckland stated ‘by working together, we can ensure offenders leaving prison have the support they need to turn their backs on crime for good’ (UK GOV, 2019) conveying his hope that this plan will be an effective form of rehabilitation for offenders.
The National Partnership agreement follows the launch of the Education and Employment Strategy. This strategy allows greater autonomy by granting Release on Temporary Licence (ROTL) to offenders following a rigorous risk assessment. This will allow offenders who are released back into the community ‘more opportunities to work and train with employers while serving their sentence’ (UK GOV, 2019) and increase their chances of securing an immediate job on release. Since this strategy came into effect, over ‘230 businesses’ (UK GOV, 2019) have joined, offering employment to those who have been released on license.
One of the companies who are offering employment to offenders released on temporary license is PRET A Manager. PRET A Manager are an international sandwich shop franchise who currently have approximately four-hundred and twenty one (Statista, 2022) stores across the UK. The franchise employ inmates who have been released back into the community and those who are on temporary licence. The inmates receive minimum wage for their work and the potential to be taken onboard for full-time work once they have completed their sentence.
Likewise, Halfords, a motoring and bicycle retailer, is another business that has taken part in this strategy. Halfords have stated that ‘as the UK continues to battle high re-offending rates, with 83 per cent of former prisoners remaining jobless a year after release, the UK’s biggest cycling retailer is encouraging other businesses to follow suit and open up to the possibilities of an increase in the talent pool, lowering the cost of re-offending and contributing to safer communities for all’ (INews, 2019).  Halfords have taken a step further and are providing training and opportunities for those in custody. Upon their release, inmates working with Halfords can go on to pursue a ‘three-year technician programme’ (INews, 2019). This will, in time, award them with an Institute of Motor Industry NVQ3 and diploma. The retailer have stated that they believe ‘the more productive people are whilst in prison, the more they can learn and the better their chances of succeeding once they leave’ (Retail Gazette, 2019).
On the other side of the conversation, the ‘good lives’ framework constrains choices and promotes strategies and recourses to motivate offenders towards coming to live a better life. The claim is that this framework will work towards supporting offenders to establish ‘constructive lifestyles’ (Pycroft, 2019) to eliminate the need to re-offend. The ‘good lives’ model targets ‘multiple and complex needs which are contributory factors to offending behaviour’ (Pycroft, 2019), offering strength-based rehabilitation. Rehabilitation is at the centre of the model, focusing on good behaviour and striving for a crime-free life for offenders. Not only does the model provide resources and support for offenders, it also allows them to ‘set positive personal goals’ to achieve during their rehabilitation process.
Although past offenders and offenders released on temporary license have these various support systems available to them once they have left prison, it is their choice whether they rehabilitate through partnership approaches or other approaches. When chosen, both partnership approaches of rehabilitation and the ‘good lives’ model are effective in rehabilitating offenders and discouraging re-offending by offering them personal goals as well as resources to achieve goals. Support to achieve secure housing, access to medical support, social networks, training, education, and employment are an integral part of both frameworks. The individuals within rehabilitation can grow, and ‘recidivism is left behind as a style of living’ (Pycroft, 2019) so that offenders can focus on personal and achievable goals for their future.
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