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Research Proposal



1.Topic
 Barriers to Electronic Health Records Adoption in UK Healthcare Settings Essay Review Question and Objectives Electronic Health Records (EHRs) are increasingly adopted across the United Kingdom as part of healthcare digitalisation efforts. They allow healthcare staff to document patient information digitally, share records and improve communication, continuity of care, and clinical decision-making. National Health Service (NHS) has invested significantly into healthcare organisations’ digital transformation, but inconsistent findings have been reported regarding adoption and implementation of EHR systems. Review 
Question: What barriers to Electronic Health Records adoption have been reported in UK healthcare settings? 
2.Rationale 
Digital transformation has been prioritised by NHS leaders who believe digital technologies can enhance patient safety, service efficiency, and overall quality of care when appropriately implemented. It is described by NHS Long Term Plan as crucial to delivering “seamless, integrated care…centered around the needs of patients and informed by their experiences” (NHS England, 2019, p. 31). This vision is reiterated by Department of Health and Social Care in their recent policy statement A Plan for Digital Health and Social Care, which emphasises “interoperable digital infrastructure” and widespread adoption of EHRs to “drive the modernisation of health and social care” services (Department of Health and Social Care, 2022, p. 7). However, evidence suggests many factors can impede successful implementation of EHR systems. Reported barriers include, but are not limited to: resistance to organisational change, lack of staff training and technical support, poor interoperability of information systems, lack of confidence in data security and confidentiality, high implementation costs, increased workload associated with transitioning to digital workflows, and technical limitations (Boonstra & Broekhuis, 2010; Kruse et al., 2016). Factors such as healthcare professionals’ perceptions of usefulness, usability, and ease of use also predict their acceptance of EHR systems according to technology acceptance model (Davis, 1989). Research into barriers to technology adoption is important because failure to successfully implement EHR systems may have negative effects on clinical workflows, care coordination, and patient outcomes (WHO, 2021). Thus, conducting a scoping review will allow us to map available evidence and inform future studies as well as healthcare policy.

 3.Methods 
The authors will conduct a scoping review using Arksey and O’Malley’s (2005) methodological framework and Joanna Briggs Institute’s guidance (Peters et al., 2020). Peer-reviewed primary and secondary research studies published in English from 2015 to 2025 will be identified through searches of PubMed, CINAHL, MEDLINE, and Scopus databases. Keywords included: Electronic Health Records, Electronic Medical Records, EHR adoption, implementation barriers, digital health, NHS, and United Kingdom. Inclusion and exclusion criteria will be established prior to study selection. Accepted studies will be charted and data extracted to a charting table and thematic analysis will be used to develop themes based on responses to research questions. 
4.Ethical Considerations 
Ethical approval is not required because this study does not involve human subjects or confidential information. Every effort will be made to ensure academic integrity by accurately representing results, citing and referencing all sources to avoid plagiarism and being transparent about search, screening, and study selection processes.
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