Task 3 – Source Evaluation 

Name and student ID: Mohammad Zahin musavir (2543902)
[bookmark: _Hlk237892393]Topic chosen: The use of social media to promote businesses

[bookmark: _Hlk237895521][bookmark: _Hlk237892697]Title of source: The use of social media in different phases of the new product development process: a systematic literature review

Author(s): Runyue Han, Julia Brennecke, Dhruba Borah, Hugo K. S. Lam
Year published: 29 March 2024

I find this source by using google scholar search. Where I found a online library.

I choose this source because it is relevant with my topic. It is a review article by group of PHD candidate, Professors so it’s a clear academic source. I found the article very useful for me. Reviewing the source then I choose this source.

This review article was published on 29 March 2024. So this review is up to date for me because it is two years old review article.

[bookmark: _Hlk237894886][bookmark: _Hlk237894977][bookmark: _Hlk237895068]There are four authors of this source. One of the author named Runyue Han is a PHD candidate at university of Liverpool. Second author Julia Brennecke is a Professor of Innovation Management at the University of Potsdam, Germany and at the University of Liverpool. Third author Dhruba Borah is a Senior Lecturer in Innovation Management at the University of Liverpool and the fourth author Hugo K. S. Lam is also a Professor in Operations Management at the University of Liverpool Management School.

This article is an academic review article by professors, lecturer & PHD candidate of University of Liverpool. I found the review in an online library when I was searching in google scholar. So I think this source is very much reliable. 


In this presentation I choose the Topic ‘The use of social media to promote businesses’ cause I believe in this era of technology social media platforms are necessary to promote any kind of businesses even it is big or small. The source I have chosen ‘The use of social media in different phases of the new product development process: a systematic literature review’  which I found completely relatable and reliable with my presentation topic. 

After choosing my presentation topic I searched ‘social media platforms promoting businesses’ in google scholar then found thousands of sources then I have seen five to six sources which looked relevant with my topic but when I scanned the source I did not find it relevant. Then i found a source in an online library with title’ The use of social media in different phases of the new product development process: a systematic literature review’. I scanned the review article then I read it after that I found this one relevant and reliable with my topic. I checked when it was published which was 29 march 2024. I Checked the authors. There were four authors. Checked there backgrounds. Overall, I did the ‘CRAAP’ test.


When I found the review article ‘The use of social media in different phases of the new product development process: a systematic literature review’ relevant and reliable with my presentation topic I read the review and I checked their opinion of purpose based on which methodology. Then I checked the publication date where I think the review is up to date. Then I checked the authors. Four authors wrote this review article. Four of them are Professors, lecturer & PhD candidate of University of Liverpool. Runyue Han is a PHD candidate at university of Liverpool, one of the author of the review article. Julia Brennecke another author is a Professor of Innovation Management at the University of Potsdam, Germany and at the University of Liverpool. . Third author Dhruba Borah is a Senior Lecturer in Innovation Management at the University of Liverpool and the fourth author Hugo K. S. Lam is also a Professor in Operations Management at the University of Liverpool Management School. Then I found the source in an online library named ‘Wiley online library’. So overall I found everything reliable and that’s how I evaluate the credibility. 

Honestly finding the relevant and reliable source in thousands of sources was the toughest part of this task. In this task you will see some articles which looks relatable with your topic but when you scan the article there was no relevancy with your topic. Finding the right source really tough in this task.

Concluding my presentation, I would say now I can find the relevant and reliable sources according to the topic. Now I know where to find the sources by using google scholar or online library etc. I think I understood the ‘CRAAP’ test properly by this task.

