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	Module Learning Outcomes 
(from module syllabus)

	
· Identify and evaluate historical and contemporary issues and their impact on today's global society.  
· Apply appropriate collaborative working practices to manage conflict and support effective decision making.
· Implement Design Thinking techniques to investigate problems in order to generate and evaluate solutions.



	
TASK DESCRIPTION



Part A (90 marks)


Working individually produce a report of 1500 words that reflects on the application of learning from the module to the development of a solution to the given problem.  


The Problem

Car parking is a problem at UWTSD Swansea Business School (High Street campus). There is a small car park with limited space, but this is reserved for staff and often fills up quickly. Free parking in the surrounding area is limited and Swansea City Council have recently increased parking charges in their public car parks. 

Although some staff and students use public transport to travel to university, those who need to use their own transport are finding it increasingly difficult to do so because of the availability and cost of parking space. 

You have been asked to investigate possible solutions to the parking problem by applying design thinking. 

Your investigation should consider efficient and cost effective methods of alleviating this problem.







The Task
For this task you should:

· Introduce the concept of design thinking

· Apply Design Thinking principles to develop alternative solutions to the problem of parking at the UWTSD Business School: The stages of the process you should refer to are:
· Empathise
· Define
· Ideate
· Prototype
· Test

· Include a personal reflection after each stage of the design thinking process. You may use a reflective framework such as Gibbs Reflective Cycle, whilst making reference to how you utilised the skills introduced in Unit 2 such as critical thinking and decision making during the design thinking process. 

You may consider the following questions during your reflection:

· What happened at each stage of the design thinking process?
· What were you thinking and feeling?
· What went well / what difficulties did you face?
· How did you overcome any difficulties?
· What personal skills did you need to use?
· What would you do differently next time? 



Part B (10 Marks)  - Participation and Contribution 

This mark will be awarded based on your tutor’s assessment of your active participation in, and contributions to, the learning activities throughout the module.  

Tutors will award marks for completing specified tasks and for the output you produce and submit (e.g. completion of activities, messages posted in   discussion threads, active participation in discussions). This mark relates to both participation and contribution, so simply completing all module study activities is not a guarantee that you will receive the full 10 marks. If your tutor does not feel you have participated in these activities, the 10 marks will be lost.  

	GUIDANCE FOR STUDENTS IN THE COMPLETION OF TASKS



NOTE: The guidance offered below is linked to the five generic assessment criteria overleaf.

1. Engagement with Literature Skills
Your work must be informed and supported by scholarly material that is relevant to and focused on the task(s) set.    You should provide evidence that you have accessed an appropriate range of sources, which may be academic, governmental and industrial; these sources may include academic journal articles, textbooks, current news articles, organisational documents, and websites.  You should consider the credibility of your sources; academic journals are normally highly credible sources while websites require careful consideration/selection and should be used sparingly.   Any sources you use should be current and up-to-date, mostly published within the last five years or so, though seminal/important works in the field may be older.  You must provide evidence of your research/own reading throughout your work, using a suitable referencing system, including in-text citations in the main body of your work and a reference list at the end of your work. 

Guidance specific to this assessment: Your report should include reference to at least 15 such sources and the referencing standard for you course applied throughout.

2. Knowledge and Understanding Skills
At level 4, you should be able to demonstrate knowledge of the underlying concepts and principles associated with your area(s) of study.  Knowledge relates to the facts, information and skills you have acquired through your learning.  You demonstrate your understanding by interpreting the meaning of the facts and information (knowledge). This means that you need to select and include in your work the concepts, techniques, models, theories, etc. appropriate to the task(s) set.  You should be able to explain the theories, concepts, etc. to show your understanding.  Your mark/grade will also depend upon the extent to which you demonstrate your knowledge and understanding. 

Guidance specific to this assessment: You should refer to learning from the relevant units in the module. Your response to the tasks should demonstrate knowledge of relevant concepts, theories and models, and demonstrate the skills you have developed over the course of the module, such as critical thinking and problem-solving. 

3. Cognitive and Intellectual Skills
You should be able to present, evaluate and interpret qualitative and quantitative data, in order to develop lines of argument and make sound judgements in accordance with basic theories and concepts of your subject(s) of study. You should be able to evaluate the appropriateness of different approaches to solving problems related to your area(s) of study and/or work. Your work must contain evidence of logical, analytical thinking. For example, to examine and break information down into parts, make inferences, compile, compare and contrast information.  This means not just describing what! But also justifying: Why? How? When? Who? Where? At what cost? You should provide justification for your arguments and judgements using evidence that you have reflected upon the ideas of others within the subject area and that you are able to make sound judgements and arguments using data and concepts.  Where relevant, alternative solutions and recommendations may be proposed.

Guidance specific to this assessment: Your responses to the tasks should be underpinned with reference to appropriate evidence. 


4. Practical Skills
At level 4, you should be able to apply the basic underlying concepts and principles to evaluate and interpret these within the context of your area of study. You should be able to demonstrate how the subject-related concepts and ideas relate to real world situations and/or a particular context.  How do they work in practice?  You will deploy models, methods, techniques, and/or theories, in that context, to assess current situations, perhaps to formulate plans or solutions to solve problems, or to create artefacts.  This is likely to involve, for instance, the use of real-world artefacts, examples and cases, the application of a model within an organisation and/or benchmarking one theory or organisation against others based on stated criteria.  

Guidance specific to this assessment: You should demonstrate the application of skills you have developed across the module.


5. Transferable Skills for Life and Professional Practice 
Your work must provide evidence of the qualities and transferable skills necessary for employment requiring the exercise of some personal responsibility.  This includes demonstrating that you can communicate the results of your study/work accurately and reliably, and with structured and coherent arguments; that you can initiate and complete tasks and procedures, whether individually and/or collaboratively; fluency of expression; clarity and effectiveness in presentation and organisation. Work should be coherent and well-structured in presentation and organisation.

Guidance specific to this assessment: A professional report.
· Written in UK English in an appropriate business/academic style using an appropriate medium for the task. 
· Focus only on the tasks set in the assignment.
· Length: 1500 words (or equivalent) +/- 10% (5 marks will be deducted from the overall mark where the word count is exceeded).
· Use Grammarly to check spelling and grammar before submission. 

Essential Resources:
· Resources listed on Moodle and at the end of each of the online lessons.
· The module handbook & reading list 
· UWTSD Referencing Guide
· The below assessment criteria


	
     STUDENT FEEDBACK FORM



[image: ]
This section details the extent to which the assessment criteria are demonstrated by you, which in turn determines your mark. The marks available for each category of skill are shown. Lecturers will use the space provided to comment on the achievement of the task(s), including those areas in which you have performed well and areas that would benefit from development/improvement.


	Generic Assessment Criteria 
	Marks available
	Marks 
awarded

	1. Engagement with Literature Skills
.
	10
	

	




	
	

	
	
	

	2. Knowledge and Understanding Skills

	30
	

	




	
	

	
	
	

	3. Cognitive and Intellectual Skills

	15
	

	




	
	

	
	
	

	4. Practical Application Skills

	15
	

	





	
	

	
	
	

	5. Transferable Skills for Life and Professional Practice (including 10 marks for participation)

	30
	

	



	
	

	
	
	



	Assessment Mark (Assessment marks are subject to ratification at the Exam Board.  These comments and marks are to give feedback on module work and are for guidance only until they are confirmed. )
	Late Submission Penalties (tick if appropriate)
	%

	
	Up to 1 week late (40% Max)
	
	

	
	Over 1 week late (0%)
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