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The definition of sustainability is "meeting the requirements of the present without compromising the needs of the future" and "ensuring a balance between economic growth, environmental protection, and social well-being (Purvis et al., 2019)." In this model the “Sustainability within the hotel industry” is going to be demonstrated and a personal overview for the topic will also be provided.  The Study aims to give students the hands-on experience with facilities management that they would find in a hotel. The curriculum provides students with a practical introduction to the concerns related to operating facilities so they may understand what constitutes excellent practice.
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Hotels that seek to minimize their carbon footprint are known as sustainable or green hotels. Eco-friendly procedures have been incorporated throughout their supply, maintenance, and product and service chains. A sustainable hotel, in a nutshell, strives to reduce energy use. 
Importance of Sustainability in Hotel Industry- 
It has a wide range of immediate effects on a hotel's operations in addition to helping it become an ecologically conscientious brand. These are them:
Attracting more guests- Hotels that are environmentally conscious or green undoubtedly draw in more visitors. In 2016, 62% of international travellers planned to spend at least one night at one of these establishments (Asadi et al., 2020). However, their percentage increased to 81 percent in 2021. Additionally, more than 80% of today's visitors are willing to pay more – a premium – for a hotel that exhibits sincere green initiatives.
Saving costs- About 15%–35% of a hotel's operating costs are related to energy prices. With ISO 14001 certification standards, several hotels have made significant savings on this. Additionally, they can implement intelligent energy management strategies to control the HVAC system's energy usage. IoT-enabled thermostats with occupancy sensors can change the HVAC temperature. Hotels can obtain and analyze information about their energy usage thanks to the integration of such a solution with the Hotel PMS.
Increasing efficiency- In this context, abandoning server-based apps in favor of the cloud is a crucial issue for hotels. In this situation, implementing a cloud-based hotel PMS enables hotels to cooperate with all the operationally necessary cloud and any associated hardware setup, both of which reduce energy use and, consequently, carbon footprint.
Sustainability for the growth of hotel industry- The hotels that use a sustainable approach are most likely to gain success. Eco-friendly hotels are not only a good contribution towers the better environmental structure but also are most famous among the people (Pamfilie et al., 2018). After the pandemic people prefer to stay in hotels that are eco- friendly, maintain the environmental substation and are more sustainable which leads those hotels towers success and differentiate themselves as well. “This tendency for greener options is consistent with the findings of other research, such as a 2017 analysis that shows how exceptionally conscientious consumers millennial are”. The fact that millennial is currently the largest consumer age group should be considered by hotels. “Customer satisfaction and willingness to return are positively impacted by sustainable measures in hotels. Going green increases consumer satisfaction, brand loyalty, and word-of-mouth advertising”. 
Become more sustainable- By implementing best practices to lower energy and water use as well as garbage production, hotel operators may make their establishments more ecologically friendly (Raub and Martin-Rios, 2019). These might include using smart gadgets, more effective streamlined or automated operations, and appliances that use less energy and water.
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In this model “Sustainability within the hotel industry” has been demonstrated in details. A small description of sustainability and what is the role of it in hotel industry is showed in the study. The study carries the importance of having sustainability in the hotels in the discussion. Sustainability helps hotel industries to grow and the basic ways has been described in the above discussion. The hotels must become sustainable and a few steps have also being mentioned in the overall study. 
[bookmark: _Toc117010299]Personal Reflection
Sustainability is the most important factor not only for the environment but for every organization as well. Sustainability is very important for the hospitality industry as in recent time frame people are more intrastate to stay in places which are sustainable and environmental friendly. By the overall study I personally believe that the hotel industry should be focused more to be become sustainable as that is what the customers demand in the market. As a working person in this industry I will try my best to establish more eco-friendly activities and will try my best to meet my learning’s into action for a better environmental friendly sustainable hotel experience for every customer. 
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