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1. Introduction 
The aim of this dissertation is to analyse the concept of cashless societies and look into how the introduction of such a concept would impact people under the age of 30 within South Wales. Previous studies have been conducted into whether the idea of a cashless society will be relevent in the near future (Wolman, 2013) due to constant developments that are making transactions easier to carry out, however, there is still room to assess the effect it would have on a specific age group such as the under 30s whether it be positive or negative in nature.

1.1 What is a cashless society?
Costa and De Grauwe (2001) describe the concept of cashless societies as societies who have been heavily influenced by the ever increasing technological advancements in how people can perform transactions be they by debit cards, online banking services or even their own phone being linked to their bank account (Humbani, Wiese, 2018). While the idea of a cashless society has been considered a possibility since the 1950’s (Garcia-Swartz, Et al, 2006), the aforementioned advances have caused the prospect of a cashless society to rapidly increase in likelihood within recent years. Nigeria has already started to adopt a cashless policy which has lowered the level of corruption, increased banks’ liquidity as well as reducing costs of handling physical cash, however, there have been a number of negative impacts such as job losses and inflation (Odior, Banuso, 2012).

1.2 Literature Review
The father of economics, Adam Smith (1776), implied that there will always be a need for physical representation of money among consumers and businesses alike, it has been scrutinised more within recent years (Wood, 1993) as the prospect of a society where cash becomes irrelevent is becoming more of a possibility, especially given the increasingly expensive handling cost associated with physical cash (Worthington, 1995). Signs of such a trend can be seen in Sweden where cash now only amounts to 13% of all transactions conducted, with cash expected to be completely obsolete by 2025 according to 50% of all businesses within Sweden (Ingves, 2018). While it is indisputable that the idea of going cashless seems to be a rapidly approaching concept, it would appear that it is not all good news, as there is evidence that despite its positive impacts such as lowered corruption and increased bank liquidity, there are still negative aspects such as job losses and inflation (Odior, Banuso, 2012). However, research has not yet been conducted into how these positive and negative aspects of a cashless society will effecta specific demographic, in this case being those that are under 30 within the south Wales area.

1.3 Rationale
While there has been an array of research material pertaining to how cashless societies are being implemented and their affect on people as a whole and the country itself (Siyanbola, 2013). There is however, a distinct lack of in depth analysis into the impact that introducing such a societal change would have on a specific age group, which in this instance would be those who are under 30. The purpose of this research project is to fill the gap in the studies carried out on the subject with a more specific point of interest that allows for a more accurate understanding.

1.4 Aims and Objectives
Eric Haughton (1972) decribes having aims and objectives as being incredibly beneficial due to having a means of tracking progress. The aim for this particular study is to analyse the potential impact the introduction of a cashless society could have on those within the age group of under 30. This will be done by;
1. Critically analysing previously written literature as well as research material in order to have a broader understanding of the topic as a whole in order to apply it in a more precise way and to provide context.
2. Conducting an online questionnaire in order to obtain information which would lead to a better understanding as to how those under 30 perceive the current trend of going cashless as well as their own understanding of the details behind it.
3. Combining the information extracted from both the previously written research and literature with the new findings of the primary research in order to come to a conclusion as to the potential impacts as well as be able to make recommendations to avoid any negative consequences.
2.0 Research Design and Methedology
Research has been defined by Saunders et al (2009) as the pursuit to increase ones own knowledge by carrying out a set task in a systematic way. Ghauri & Grønhaug (2005) implies that research is to be based on logic and not the personal feelings of the person conducting the research.
It is important to understand the multitude of methods with regards to research that are available to someone wanting to conduct their own. This allows the researcher to be able to choose a particular method that is appropriate to the type of research that the wish to carry out  (Bryman & Bell, 2007). The numerous research options have been taken and implementated in a diagram by Saunders et al (2009), that shows off the various pathways for each method known as the research onion.
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Figure 2.1. The Research Onion. Source: (Saunders, et al., 2009)

Of the initial layers it would be appropriate to consider using the positivism and inductive approaches for the purpose of this study. The research itself will cross-sectional in nature due to it being carried out using a single method which in this instance would be an online questionnaire to gather quantatative data for analysis as well as the fact that the research will be carried out during a specific period of time. Levin (2006), suggests that there are many advantages to using a cross-sectional form of research method such as being relatively cheap to conduct as well as not being that time consuming, it can also allow the assessment of many outcomes and risks. The method can also lead to follow up research with very little risk involved in doing so. Sedgwick (2014) describes a potential disadvantage of using this particular method research as the possibility it may compromised by the bias of those taking part in surveys and questionnaires as those who are unwilling to participate may be doing so due to their wildly different views on the topic, leading to an outcome that does not appropriately reflect the true nature of the population. This is easily avoided during the proposed research as it is a topic which is less likely to hold a personal opinion on that would result in refusal to answer the survey or questionnaire. At the center of this onion is the data collection and data analysis at its simplest form with every other avenue branching from here. 
2.1 Paradigm
Positivism has been described by Comte (2015) as the various methods of observation carried out on phenomena linked by both logical and scientific means in order to be brought into a singular consistent whole. Because of this, it has been deemed appropriate that the theory of positivism should be implemented when conducting and analysing the research that is to be carried out.  The importance of deciding on a research strategy that suits the kind of research that is to be carried out is highlighted by Johnson and Clark (2006) in that the choice of research strategy can significantly impact the understanding of the the subject that is to be investigated, as well as the way that it ends up being implemented. As such it has been deemed that the mono method approach with a questionnaire was appropriate for the research topic as it allows access to ample quantitative data which can easily be replicated. Matveev (2002) and Balsley (1970) suggest that there are various advantages to using quantitative data in carrying out research, such as being able to achieve high levels of reliability due to being able to having much more control over the data gathered through observations, mass surveys and experiments. It also allows the potential minimising and or elimination of subjective judgement according to Kealey & Protheroe (1996). According to Rashman (2017) quantitative research has its own limitations such as the inability to understand any meaning or explanation that is underlying as well as the meaning of any phenomenon on a social level  (Denzin & Lincoln, 1998).
2.2 Sampling 
For the data collection required for this study, Purposive sampling will be used. This is defined by Saunders and Phillips (2012) as a method of data collection in which the researchers own judgement is required to pick out suitable candidates based on various possible premises and reasons. For the benefit of reliability and to have a much more accurate representation of the target demographic it is recommended that a larger sample size is used preferably over 100 participants (Collis & Hussey, 2009). For the purpose of the sampling that will be carried out it has been deemed that 100 would suffice due to the time constraints placed on the research as well as the feasibility of obtaining a larger volume of willing participants. The sampling will however be restricted to those aged 18-30. 
2.3 Data Collection and Analysis
It is important to understand the importance of how to go about collecting the data in a method that is practical, efficient and confidential. It is also important use appropriate methods to analyse the data to ensure that the most accurate conclusion is drawn.
2.3.1 Data Collection Method
The data will be collected using an online survey with the help of an application called Google Forms. The link to this survey will sent out to appropriate candidates using social media outlets to ensure it reaches a wide audience within a short period of time, this is extremely beneficial given the time constraints placed on this study as well as the benefit of being able to get the sample size required in an efficient manner (Comely, Beaumont, 2011). The questionnaire will be run by a smaller group of people prior in the form of a pilot study to ensure the suitability of the content and to receive feedback to maximise the amount of relevent information that will be obtained from the final sampling.
2.3.2 Quantitative Analysis
Quantitative data is data that uses numbers in order to be analysed for research purposes (Bernard, 1996). This form of data is easier to analyse through the means of various software, such as SPSS, to be able to conduct the likes of the Anova Test, due to its numerical nature. Such software will be used in analysing the results garnered from the surveys carried out in order to get an appropriate level of understanding regarding the targeted demographics views on the growing trend of a potential cashless society as well as the relevence of any potential future primary research. This will allow the final results to more easily be summarised, then in conjunction with secondary research can be used to come to a suitable conclusion surrounding potential impacts the subject matter may have on them if implemented.
2.4 Limitations
As anticipated, there are limitations restricting how far can be gone with this study. The most obvious and relevent of these is of course the time contraint. Due to the time available being finite, a Gantt Chart will be followed to ensure that this limited amount is used effectively. Another limitation is that due to the time constraint it will impact the feasibility of getting larger volumes of participants for the survey, this would mean that the end results of the primary research may not necessarily be an entirely accurate representation of the entire target demographic.
2.5 Ethical Risks
The potential ethical risks of this study are relatively low as no vulnerable people will be involved in conducting the research as well as the survey conducted being restricted to those over 18, so that minors are not involved in the research process. Participation of the survey will also be voluntary so that people do not feel forced to answer the questions and are able to opt out at any point during the survey. The data collected will also be stored in a password protected and encrypted folder and a promise to ensure that all participants will remain anonymous. 








3.0 Resources and Planning

The biggest determining factor as to how far research can go is the time constraints and level of resources available (Bryman & Bell, 2007). Numerous different resources will be used to help meet the end goal of the research by ensuring that the aims and objectives are met, planning is also a key factor to the success of any level of research.

3.1 Resources

For this study both primary and secondary research will be used to obtaina better understanding of the subject matter. Primary research will be obtained via the use of surveys as well as various software provided by the university to analyse the results. The secondary research will be gathered using physical books with the help of the universitys own library, academic journals which will be found via the internet, as well as other online resources.

3.2 Timescale

When tracking how much time should be devoted to particular aspects of a study such as background reading, surveys, analysis and many others (Clark, Et al, 1952), a timetable known as a Gantt Chart proves very useful for laying out a physical representation of when each task should be done by as well as how time should given to each task. This would be a huge benefitto implement, to ensure that the project meets the deadline set.
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