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[bookmark: _Toc121914559]Task 2: Reflection
[bookmark: _Toc121914560]Introduction
The current report is going to reflect on the role-play that happened during the class and the career development planning by applying Kolb’s model. According to Kolb (1984), the experiential learning cycle of Kolb’s believes in the idea that learning is a process where knowledge can be created by transforming experience. Similarly, in this report, along with personal reflection on the role play for my job role of an IT system administrator, I will demonstrate a thorough understanding of knowledge and skills that contributed towards effective working, my readiness for employment, a personal assessment of strengths and weaknesses and development and develop a personal action plan. In fact, the tool is a development process of imposing an individual with conscious and systematic procedure
[bookmark: _Toc121914561]Concrete experience in recruitment and selection 
This week, during one of the sessions, I performed role play with my pair partner, where I was the interviewee, who answered all the questions asked by my mate with respect to the job advertisement for an IT systems administrator. Like many of my friends, I was also set with one of my classmates in a pair by my professor to work on the role-play session, where, in the first half, I answered her questions and in the second half, she answered my questions based on the selected job advertisements on a particular job role. My choice of job advertisement was for the IT system administrator. In order to finalise the job advertisement, initially, I had to search for the available vacancies in the UK market for IT system administrators. After that, out of all the produced results, I searched on the “Reed” website to check the available job adverts for the desired job position. After going through all the available posts, I finalised one advertisement and handed over the advertisement to my friend, to ask questions about the role play.
During the role-play session, I was the interviewee, and she was the interviewer. The role-play began with her asking me why I applied for the job role. Initially, I was nervous about how to respond to interview questions, as I did not have any prior experience taking part in any interview. However, I somehow managed to overcome my nervousness as I was surrounded by known faces and within a familiar environment in the classroom. As soon as I started speaking, I felt comfortable answering all the questions seamlessly. While answering the questions, I discovered how clear I am about my priorities, ambition and enthusiasm. Besides, I have realised how significant it is for me to become a driving and aspiring IT systems administrator in the UK full-time. However, the role play was not just me exploring my capabilities, strengths or weaknesses; it was also more enriching about what an IT system administrator needs to do in a professional environment. According to Muthalagu (2017), an IT system administrator is responsible for handling all kinds of hardware and software IT management and mostly plays at the forefront of managing the infrastructure active for other functions. Apart from that, system administrators have higher earning potential based on their level of experience and qualifications (Forsgren et al., 2016). Hence, I anticipate that with my learning potential and based on my progress so far in the company, I would be able to earn significantly decent in every passing year. Moreover, taking part in this role-play session has prepared me to answer the majority of the common and anticipated questions in an interview. I believe, based on my newly acquired experience I would be able to perform better in practice interviews and secure a full-time job effectively in future. 
[bookmark: _Toc121914562]Reflective observation 
Taking part in this role-play session was indeed enriching for me. It not only helped me to prepare for interview sessions but also assessed my understanding or readiness for employment. According to Scott et al. (2019), interview preparation is one of the first steps in excelling in an interview in a practical situation. Along with them another achievement from the role-play session understood the need for expected skills from an IT system administrator in the market. In fact, Qian and Clark (2016) recommended that, to become a successful IT infrastructure one needs to have strong IT skills along with other necessary skills related to problem-solving, communication and others. Before selecting and finalising the job advertisement for the IT systems administrator, I reviewed various job advertisements for the job role. Doing so made me aware of the commonly required skills sought by companies in the market. In most of the cases, the key required skill was similar, which is excellent SQL skills. According to Hayat and Soomro (2018), an SQL server is one of the key components of IT system administration. Hence, the ones performing the role of IT systems administrator need to have a strong command of SQL (Kuyumdzhiev, (2019). Fortunately, the learnings gathered from my university have empowered me to develop and excel in skills effectively. Hence, I feel confident that, I can handle any sort of queries related to SQL effectively for the required job role. However, I was new to knowing the fact to become a successful IT systems administrator, one needs to have knowledge and skills related to MRI Horizon and Deltek PIM. 
According to Stone et al. (2018), information is one of the key challenges and essential tasks of any business management. Hence, as an IT systems administrator, the responsibility of managing numerous data of all the entities of the system is a huge responsibility. This is why, I plan to develop skills in this two software, so that, I can perform my duties effortlessly. Other than that, while I assessed soft skills, I have learnt that the majority of the skull have matched me and I can feel that, I am the perfect fit for the job role. Considering the assessment as the major source, I feel that I am 85% ready for employment opportunities in the systems administration field. This is because I feel that only having the IT specific skill is not enough, I need to learn and develop skills to be an all-rounder, so that, I can excel in any job position effectively. This role-play has initiated my preparation to secure a job role with 100% confidence. I believe, within two months, I will be fully ready to join any business and perform the role of an IT systems administrator effectively. 
[bookmark: _Toc121914563]Abstract conceptualisation
As part of the last stage of the third stage of Kolb’s learning cycle, the need of developing a concept out of the experience is essential for preparing plans to involve experimentation. Based on my experience and reflection on employee readiness, my conceptualisation is a thorough understanding of my strengths and areas of improvement with respect to becoming a successful IT systems administrator in future. Based on my understanding of the employer's expectations and based on my personal assessment, I have pointed out that my strengths are key IT-specific skills and soft skills for performing the job role of an IT system administrator. According to Avgerou and Walsham (2017), an IT systems administrator must excel in the necessary IT skills for handling the responsibilities. Examples of such IT skills include scripting SQL, operating in Oracle, and developing c# and other Office Suite functions (Mao et al., 2016). Based on my learning in the university, I have developed the skill of working in Oracle and using SQL language along with variations of C programming languages. Since the responsibilities of an IT systems administrator are based on IT programming languages like SQL and C# and others, I have the advantage of learning these skills previously. Hence, having fundamental IT skills is one of my strengths. 
As far as soft skills are concerned, an IT professional needs to work with multiple people in a team or independently to perform tasks and pass on information (Hirsch, 2017). Hence, effective communication is essential for the decision-making process or for performing tasks related to the job position (Cimatti, 2016). I have also strong effective communication skills and I manage to communicate with people effectively without making any conflicts. Similarly, Almatrooshi et al. (2016) pointed out that, teamworking is one of the most significant skills, that needs to be present among any aspiring professional to work in a business environment. This is because teamwork skills help an individual to work and collaborate with colleagues or superiors and is effective for organisational productivity (Shanker et al., 2017). As part of the course, on different occasions, I had the opportunity to perform group activities, whether it is academic or others. Doing so builds the skills of team working that further helps an individual to work collaboratively in their personal and professional life (Shin and Konrad, 2017). Hence, I believe, if I am placed as a team player, I would be able to work in cohesion with my teammates.
As far as my areas of improvement are concerned, I do not have any advanced knowledge or skills related to data management software other than SQL-related activity. This is because our course content and activities only focused on the SQL language and tasks. Hence, I have no issue developing and improving skills related to SQL management. Apart from that, I found myself absolutely fit for the aspiring job role of IT systems administrator. 
[bookmark: _Toc121914564]Active experimentation
Now that I am clear about concepts and my capabilities and limitations, I know exactly how to develop and improve a few skills. This is because doing so would help me to perform effectively in a job role of an f IT systems administrator. As part of the last segment of Kolb’s experiential learning, I have developed an action plan to experiment with my learning in the practical field. In doing so, the first step, I have taken is to set employment goals and then, based on that, I have developed a personal development plan in the following table. According to McAdams (2015), a personal development plan is a useful tool that acts as a guideline for one’s life and future success.
	Employability goals
	Actions I will make
	Success criteria
	Application
	Deadline

	To develop public speaking and overcome nervousness
	I will Undergo a short certification course to overcome my public speaking fear. Besides, I will practise with friends and relatives to overcome public speaking
	To be able to speak confidently with unknown people or in front of a crowd 
	I can report the SQL reports to the leaders and present my response to the team
	10/12/22

	To work effectively using data management software in a role of IT systems administrator
	I will undergo a professional training to develop my knowledge and skill of handling data management software 
	I will be shortlisted among the number of applicants for IT systems administrator by a company
	I will be able to work in different formats apart from SQL to meet the expectations of employers
	2/2/23

	To excell business writing skill
	I want to seek help from my student support department of the University in guiding me to develop exceptional CVs and resumes for the job applications
	My CV and resume will be shortlisted by employers at the first glance 
	I will apply for the suitable job roles by responding to the mails with attaching CV and resume
	15/12/22


Table 1: Personal development plan
[bookmark: _Toc121914565]Conclusion 
To conclude, I have pointed out that, taking part in the role-play is beneficial for me to take me one step closer to achieve my dream of becoming an IT systems administrator in future. Over the courses of the activity, I have learnt about the market trends of the expected skills for the job position of an IT systems administrator. Besides, while answering the questions, I have developed a conceptualisation of my capabilities and limitations. However, to fulfil my dream, I have developed a personal development plan, so that, I can achieve the dream step by step. I believe, by following the plan, I would be able to become a successful IT systems administrator in future. 
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APPENDIX


Question that I asked my partner for her Police Officer role play:

1. Why do you want to apply for this job?
2. What do you think of the job description?
3. Why do you think that you are right for the job?
4. What does a Police Officer do on a daily basis?
5. What qualities make a good Police officer?







Application Form for CORIN RENTEA:
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Right to work in the UK
Do you need a work permit to work in the UK? Yes / No - YES

References

Please give the names and contact details of 2 people who we can ask to give.
You a reference. We may ask them before an employment offer is made. We will
not ask your current employer until we get your permission.

Laura Tibucanu. John

07383838371 07464737381

3 Wood Street. 9 Vassal Road
London London.
SA6 8VB ST4 OMB

Declaration

T confirm that to the best of my knowledge the information I have provided on
this form is correct and 1 accept that providing deliberately false information
could result in my dismissal.

Name: Corin Rentea

Signature: Corin Rentea

Date: 05.11.2022
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Job application form

Application for [job title] - IT System Administrator
Your details

Name: Corin Rentea

Education and training

Please give details:

Aurel Viaicu School, Braila, Romania
Chase High School Secondary School
Chase High Sixth Form

Qualifications

Please give detail

GCSE A LEVELS.

BTEC LEVEL 3 GAMES DEVELOPMENT
DIPLOMA LEVEL 3 IT
CAMBRIDGE IGSE ENGLISH

Employment history
Your current or most recent employer

Name of employer: IT GLOBAL

Job title: IT System Administrator
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Length of time with employe

years.

Reason for leaving: The company has moved to USA.

Dutjes

Tnstall and configure software and hardware
Manage network servers and technology tools
Maintain systems according to requirements
Troubleshoot issues and outages

Previous employers

Please tell us about other jobs you have done and about the skills you used or
leamed in those jobs.

Knowledge of system security.
Experience with databases

ity with various operating systems and platforms

Supporting statement

Please tell us why you applied for this job and why you t
person for the job.

Ik you are the best

1am an aspiring IT professional. I have searched for various job roles in the IT

background to fit my education and skills status and I found this job.

advertisement for applying. I think it will be beneficial for the company to hire
an employee who s loyal and honest with their job.





