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[bookmark: _Toc79695993]Introduction 
A married couple, Mrs. and Mr. T, both 85 years old, has been living independently for many years until recently when they were faced with health and injury issues that made them realize the need for personal care and health workers to look after them. Mr. T has chronic conditions and progressive dementia, while Mrs. T was hospitalized recently and came home with a mobility frame. At this point, Mrs. T discerned that they both should get professional help to continue their lives with better quality. 
[bookmark: _Toc79695994]National Health Service
Considering the health conditions of Mr. and Mrs. T, National Health Service (NHS) is the most suitable organization, a government institution in the United Kingdom, which provides health and social care services. The NHS department was established in July 5, 1948, and it mainly funds its operations through funding from the government. NHS has the necessary health workforce and equipment through which they can provide home care service to Mrs. and Mr. T tailored to their needs because it deals in a range of special services and treatments with special divisions inbuilt for older people. It treats elderly people diagnosed with chronic conditions, memory issues, problems with mobility, and weight loss complications (NHS, 2021). In the understudied case, Mrs. and Mr. T are facing such kinds of issues and for them, the NHS organization has the right resources to provide them with care and support at the comfort of their home. 
[bookmark: _Toc79695995] Principles 
NHS’s core principles are based on providing healthcare and support facilities to every individual with the proper healthcare, support, and treatment to ensure that they live longer, irrespective of background (NHS, 2021). The core values and principles of the NHS also respect the privacy of patients and the protection of the decisions they made. 	
[bookmark: _Toc79695996]Discussion / Analysis
[bookmark: _Toc79695997]Principles of Support in NHS 
The core principles on which the National Health Services (NHS) support policies are based are "dignity, compassion, care, and respect". On these values, the NHS's social and healthcare practitioners are trained to treat patients, especially the elders, with extra attention and extensive care (NHS, 2021). The purpose of support principles is to improve the safety of patients and their experiences so that the outcome can be improved. The prime support principles of the NHS are as follows: 
· Patients are always the first priority as they come before anything else, and social & health care workers are trained to work together with cooperation on this mission.
· Dignity and respect of their patients, free from background and ethnic origin.
· NHS earns patients' trust by providing them effective quality care, and they stay committed to what they say.
· The life of everyone counts, and the purpose of the National Health Service is to work for the well-being and better health system for people. 
· Work with kindness and humanity to provide special care to people suffering from depression, anxiety, and especially to elders with long-term illness (NHS, 2021). 
[bookmark: _Toc79695998]Policies and Practices in National Health Service
The policies of NHS are based on social healthcare, for the betterment of everyone. The services of the National Health Service are readily available for all individuals regardless of their gender, religion, belief, age, or marital status. NHS has a wide range of policies from health and safety to safeguarding with the purpose to provide equality, diversity and better customers & patients. However, some long-term policies and practices in NHS are: 
· Prevention 
The policy of NHS is to work with local government by developing partnerships so that efforts can be made to avoid diseases in people and both can work for the betterment of public health to prevent them from unnecessary troubles.  
· Smoking 
The National Health Service is currently working on implementing a new policy of the "Ottawa Model for Smoking" that states that anyone hospitalized and get addicted to smoking will get help to quit (Iacobucci, 2018).
· Obesity and Type 2 Diabetes 
The NHS policies for diabetes prevention are also present and will be their program for diabetes prevention will be double in the coming year and it will include services for weight management as well. 
· Old Age Care
Enhancing the role of social and health care for aged people by providing medical services is a key agenda on which National Health Services is working. National Health Services has also initiated a special sensitive care unit for the elderly in the wake of the pandemic. Moreover, the National Health Services has also insisted that vaccines for the pandemic must be provided to elderly people as a priority (NHS, 2021).
The other policies of NHS are related to alcohol, diet, mental health, cancer, antimicrobial resistance, air pollution, children, and maternity care. Many practices that have been followed in the NHS are linked to care of old people, for instance, to provide them with treatment when they have problems with memory, chronic illness The NHS haspecial departments that can provide special practices to the old people with mobility issues (Sped, 2017). 
[bookmark: _Toc79695999]Analysis and Evaluation 
National Health Service is a holistic body that covers a range of health and social care aspects. For instance, National Health Service provides a comprehensive range of medical and social services. The National Health Service for elderly citizens is a department that deals with such cases. National Health Service is trying to render all the major and minor medical and social care services to elderly people to ensure they stay fit and live a prosperous life.
National Health Service has been providing a range of services to people residing in the United Kingdom. National Health Service covers an array of social and healthcare aspects. For example, from providing services of psychology to dental services, National Health Service helps and assists people in different ways. More than this, the National Health Service has specialized departments for elderly people that take care of their needs and demands. For instance, the National Health Service provides health care and nurses for older people who cannot work or manage their homes on their own.
In light of Mr. and Mrs. T's case, they are faced with several issues directly linked to health and social care problems. Both Mr. and Mrs. T suffered from diseases and illnesses, and they need intensive care. They require personal care that improves their mobility, domestic chores, and in the end, social events that would help them in living independently with a healthy lifestyle like the way they were living without health problems. Therefore, the basic needs of Mr. and Mrs. T can be fulfilled with the help of NHS professional staff as they have specialized departments that look after elderly persons (Stephan, 2018).
As described earlier, the National Health Service has multiple divisions and the older persons’ service department is one of the departments that keep a check and balance on the health and social needs of aged people. The requirements and needs of Mr. and Mrs. T have been stated and if evaluation of support programs provided by the National Health Service are taken into context, it will be observed that there are four to five programs provided by the department. National Health Service provides health services to older people who are not able to take care of themselves by providing daycare services to them (Wilberforce, 2018). This social care service of the National Health Service is very effective for Mr. and Mrs. T because, as it is stated in the case, they cannot live on their own and independently. This unit would be highly beneficial for them to do their daily household chores. Moreover, Mr. and Mrs. T can also seek a therapist for their timely recovery from the fall injury and disease. For that, the National Health Service has experienced professionals who provide support to aged people who have faced any accident that has affected their mobility. 
In the end, the National Health Service has also published a guide for aged people in which solutions for various problems have been given out (Etkind, 2017). The National Health Service has issued this guide to help old people in determining their needs and requirements. Therefore, Mr. and Mrs. T can use this practical guide as well to select the best service for their care.
[bookmark: _Toc79696000]Critiquing the Principles
This section critically evaluates the services and system of the NHS in delivering good health and service to patients, especially elderly people. A critical measure is through measuring the social and health well-being of ordinary people. The health system is under constant challenges due to escalation in the diseases and pandemic that has rendered institutions like NHS fully occupied. Due to the lower capacity of the hospitals and staff availability, older patients that need urgent care are being neglected. Due to the pandemic, the NHS has been facing constraints lately in providing staff for elderly people, and to cater to their needs, they charge extra fees for staff allocation. This has jolted elderly couples and individuals with lower income levels because they cannot afford the costly services of the NHS (Alderwick, 2019).. Therefore, in light of social reforms and adherence with core principles to ensure the availability of care for all individuals of the society, the NHS has to come up with a solution to handle vulnerable elderly people like Mr. and Mrs. T with care that they deserve so that they would be least affected economically and physically.  
As a rough estimate, 8 pounds per hour is the hourly rate that is being charged by National Health Service. By looking into this aspect, it can be put forth that people like Mr. and Mrs. T, who are 85 years old, and do not have any monthly source of income to support their financial needs, will not be able to afford it. Therefore, the National Health Services has the resources to fulfil the health and social care needs of old and aged couples like Mr. and Mrs. T, but a point to ponders that it takes out many financial capabilities to meet such ends (Limb, 2018). Another point of criticism that the NHS is facing currently is the shortage of staff and the long waiting lists of patients, especially the old people. This part of the population is reaching old age with increasing chronic illness and dementia problems (Grundy, 2010).
Another factor to consider by the National Health Service, which various scholars in the United Kingdom also pointed out, is that it does not have flexibility in their work and process. For example, if an old person wants a nurse for himself, he might have to pay all the forms and documentation that could prove that he cannot maintain himself on his own. After that, the process becomes lengthy due to numerous procedures that are being carried out in the administrative department of the National Health Service. Thus, the National Health Service must try to speed up the process so that especially elder people do not have to wait to avail the services they require the most.
[bookmark: _Toc79696001]Key Legislations followed by NHS 
	The policies and practices of the National Health Service operate according to some key legislation, and social care acts. The "National Health Service Act of 2006" is important for the NHS because it merges all earlier legislation with "provider organization" in one single act. According to section 7 of Act 2006, which was rewritten by the "Health and Social Care Act 2012" gives instructions about what should be written in the constitution of NHS (Alderwick, 2019).   
	Section 4 of the 2006 Act gives clear guidance about the governance provisions and arrangements for the National Health Service department. However, NHS has some problems like formulating the framework; competitive procurements have made it difficult for implementing all parts of the "Health and Social Care Act 2012.” 
	"The Health and Social Care Act 2008" formed the Care Quality Commission (CQC) in the National Health Service department. The CQC made it necessary for all providers of social and health care to make themselves register (Limb, 2018). 
Further, "The Care Act 2014" made significant and basic modifications in the operations of the Care Quality Commission and inquired about them as well. Moreover, it also gave them new duties and obligations to meet the vital standards towards National Health Service. 
[bookmark: _Toc79696002]Recommendations
As described earlier, the National Health Services is one of the main bodies providing health and social care services to people living in the United Kingdom. Some recommendations are given below.
· First of all, one of the aspects of the National Health Services is that its services are costly for aged and old people. It is also stated in the case after detailed analysis that carer services provided by National Health Services are expensive as they charge 8 pounds per hour. So, one of the main improvements when this case of Mr. and Mrs. T is considered, improvements can be had in the economic structure of the National Health Services. 	
· Apart from this recommendation, analysts have also observed that the National Health Services must devise an old aged people-friendly application that can be used to facilitate them. In many different cases, it is observed that old and aged people have found it very hard to ask or call for help. Either they forget the helpline number of National Health Services or they do not bother to ask for help, as it becomes hectic work for them to do. Therefore, in such cases, the National Health Services must improve this working structure by introducing new and enhanced policies that can be used without any hassle by old people (Limb, 2018).
· The National Health Service is currently facing difficulties in implementing all sections of the "Health and Social Care Act 2012" and it should work on the execution of all legislations (Alderwick, 2019). 
· In the mentioned case, Mr. T is suffering from progressive dementia, so the NHS should train their practitioners to know how to make him happy and try not to get offensive (Sped, 2017). 
· As Mrs. T has problems with mobility, so NHS should give her the facility of transport after every physiotherapy session at the department. 
[bookmark: _Toc79696003]Conclusion 
The National Health Services is a primary medical and social care department working in the United Kingdom for the betterment of people. A case study of Mr. and Mrs. T has been analyzed vis-à-vis the National Health Services. The National Health Services is a well-off body with various departments working with one another across the country. The National Health Services’ support policies and measures are written so that it is observed that their plans and policies revolve around different points ranging from social to public health care matters. This has been critically evaluated considering the dilemma faced by Mr. and Mrs. T.  One of the major findings in this section of the study is that the services rendered by the National Health Services are quite costly. Old-aged couples like Mr. and Mrs. T, who are dependent and already retired, may find it hard to cope with such expenses. The policies like the Health and Social Care Act 2012 and The Care Act of 2014 have provided detailed guidelines for service providers like the NHS and the patients to be aware of their rights. NHS is adamant in following these policies in such measures. In the end, some key recommendations have been put forth for the National Health Services to cope with the problems faced by individuals like Mr. and Mrs. T. The ultimate purpose of stating these recommendations is to bring some improvements in the working mechanism of the NHS. In the end, the NHS has to revamp its structure, particularly for the elderly people. These people should not have to wait in long lines to attain the services of the NHS. Therefore, it is up to the National Health Service to provide relief to the elderly.
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