                                                         REFLECTION OF MY JOB INTERVIEW
For the purpose of this reflection, i will be using Gibbs (1988).
DESCRIPTION
Back in late 2017 I applied for a job at CELTIC MANNER hotel and resort based in NEWPORT CITY, SOUTH WALES. The post I applied for was a Front office receptionist. I applied via online, and within less than a week I was offered a date for the interview. I accepted the date and attended it too.
 I had arrived at the hotel on the day of my interview, the staff gave me a warm welcome and told me to wait while they inform my interviewee. While I was waiting around I walked around the front office reception area just to see the receptionists. All the receptionists were absolutely beautiful and fit. 
My interviewee arrived and lead me to the interview room where there were staffs coming in and out. The room looked more like a part kitchen, part printer room which made me a little nervous.
During the interview I was asked a few question’s about my experiences relating to the post I have applied for. On my curriculum vitae I have stated that I have had an opportunity to be a receptionist at a youth training placement for 2 week’s back in 1997, so I mentioned this experience to the interviewee. I was asked if I had  hosting experience as I will be hosting my customer’s and client’s in group’s giving them a tour around the hotel and resort. That question was a weakness point for me as I have never hosted in the past so I did not have that experience. I answered “no I have not experienced hosting in the past, but I would love to take that opportunity to host and I would appreciate it if a senior staff could train me”.
The interviewee then asked me how much I knew about the hotel and resort and what they had to offer. I replied saying, as this interview was booked in such a short time of  period I did not get much time to research this place, but I told her about the little information I had gained from the short period of time I had in hand.
My interview lasted for about 20 minutes and I felt it going downhill. As a result I did receive an email from them informing me of not been offered the job. 
FEELINGS
When I received that email from CELTIC MANNER with an interview date I began to panic, yet I wanted to attend it so eagerly as I have alway’s wanted that job for a while. But I was surely overwhelmed as I only had two day’s to prepare myself.
Questions started to rush into my mind ‘did I do the right thing accepting this date?’ I began to do my research online about this hotel resort when I came ro realise there is no way that I will know enough about this place as it is a huge place and has so many different areas that I would have to become familiar with. My hopes went down yet my courage kept me going so I continued to attend the interview. 
At the interview room my nerves kicked in, I became blushed yet kept myself together by talking to myself in my head reminding me that ‘i am here and this is my chance to grab what I have wanted and I will achieve it’. The interview started off okay, but there was too much distraction by the staffs coming in and out of the room which I felt was direspectful and it made me feel uncomfortable. I sat down on a couch where the environment felt a little odd and did not feel like an interview environment.
Prior to arriving in to the interview room I had a waiting time of about couple of minutes before I was called in so I thought I will just roam around and explore the front office area to see all the receptionists. First impression was “wow they are all fit and beautiful” I am not. My hopes went a little down. Then thought it is probably just  my negativity kicking in. So I tried to think positive. 
EVALUATION
The great thing about this job interview was that I got to see the hotel as it was my first time visiting the place due to it being highly budgeted, it isn’t to my affordability, but the atmosphere surely helped me calm down. I was happy about they way I presented myself as if it was just the place for me. The other good thing was that I managed to keep myself together considering how overwhelmed I was due to the short notice of the interview date. Downfall was that couldn’t prepare myself with enough information about the hotel as I only had two day’s for the preparation. I became overwhelmed yet couldn’t allow my interviewee to realise this. With doubts in my mind and hopes gone down I completed my interview. Once Eistein said “ there will be difficulties where there are opportunities”(einstein, online, 2021). This quote has become my strength as it gives me courage while I am at an interview room. 
ANALYSIS
I guess this interview was very much unplanned due to short notice hence I failed to fulfill the relevant answers to the questions I was asked. I decided to attend the interview as I read a quote that say’s “it’s not alway’s about making an income as life is also about making an impact” (Kruse, great leaders have no rules 2013). If not to anyone else i surely made an impact to myself as this became a life lesson for me. Like they say “we have to make our mistakes to find out who we aren’t” (Lamott,online,2021). So i realised after this interview, that my confidence level was low yet my courage level was high.
For my future interview plan I wish to become more confident and be more prepared before I accept a offer. I will prepare myself by spending a few hours researching online, asking family and friends gathering information about the company. It is a necessity to analyse the description of the job before the interview so I shall be doing that. For my future interviews i surely will be reviewing my goals and qualifications as it will be a reminder to myself as to what I have and what I want. Frost once quoted “ the best way out is alway’s through” (Frost, online, 2022). Through the struggle I will achieve my goals with the help of this course. 
I saw this quote online “wouldn’t it had been so easy and a life changer if only people like me had career coach holding our hands all the way” (Forbes,Teach,FromGradtoCorp, 2013). Because of this failed job interview I am doing the course for skills at workplace in the hopes of gaining better knowledge. Thanx to this uplifting quote “keep falling until you can stand stronger” (Forbes,Proverb,2013). I won’t stop trying and i will gain stronger and more confident.
CONCLUSION
A lesson learnt from my first mistake “never rush into an interview”. I hope to apply for the same postion at the same company again in the future, but this time I will make sure not to repeat history again. As I was lacking in preparation during that interview, so I now know how important it is to do research on the company and have information on it.
One of the reason’s why I have enrolled to do this course is to gain knowledge, confidence and employability skills. I also want to recognise my weaknesses and my strenthgs so I can work on my negative points. Once I have gained my fullest level of confidence I will go back and apply for that job again when I have the chance to.
ACTION PLAN
My action plan for the future during an interview will be to prepare myself. Time is crucial so i will make sure that i keep plenty of time in hand between my preparation and interview date. I will make sure that i am a hundred percent confident before i step in and do all of my researches. Skills for the workplace is also part of my plan and one of the reasons why i am a part of this course. I will gain what i want to gain from this course and i will go back for that postion of front office receptionist at CELTIC MANNER. I will make sure that i take a day off on the day of an interview and not make the same mistake again by rushing into an interview from work. Where there is hardship there is success. I will grow confident, strong and knowledgable through this course.
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