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[bookmark: _Toc224941797]SECTION 1: INTERNATIONAL INDUSTRY REPORT
[bookmark: _Toc224941798]1. Introduction
This report analyses the financial services and banking sector in the United Kingdom, which is broadly known to be the pillar of the national economy and a financial powerhouse in the world. The UK has created a very advanced financial ecosystem that is typified by robust institutional structures, a high level of infrastructure, and a high level of internationalisation. TheCityUK (2025) believes that the sector is crucial in economic growth, innovation, and global competitiveness in trade.
In this report, it is proposed to critically discuss the industry in the UK (financial services) in terms of its structure, performance, and global competitiveness. It also uses the Diamond Model of Porter to analyse the national competitive advantage and also analyses the operating environment of the multinational corporations (MNCs) in the UK market. The report finally seeks to determine the competitiveness of the UK as a place where international financial firms can set up their operations and the important elements that determine the success of the industry in the long run.
[bookmark: _Toc224941799]2. Industry and Country Overview
[bookmark: _Toc224941800]2.1 Industry Context within the United Kingdom
The UK financial services sector is among the world's most highly developed and internationally integrated business sectors. It is involved in banking, insurance, asset management, and other professional services, such as legal and accountancy services. The UK, especially London, is a global financial centre, and multinational companies are attracted to it by the high level of regulation, the capital market, and the high level of skilled labour (Hutton, Shalchi and Ward, 2024).
The industry is based in a mature, competitive economy, supported by strong institutions such as the Bank of England and a robust legal system. Its international orientation is evident in the UK being a major exporter of financial services, and its high level of trade connections extends beyond Europe to markets such as the United States and Asia (Hutton, Shalchi and Ward, 2024). This international interconnection increases the UK's strategic significance in the global financial system.
[bookmark: _Toc224941801]2.2 Size, Scope, and Economic Importance
Financial services are a significant economic sector in the UK in terms of output, employment, and productivity. TheCityUK (2025) indicates that the industry contributed some PS281 billion to UK gross value added (GVA), which is about 12% of the total economic output. This underscores its core contribution to the economy of the country.
Employment-wise, the sector provides about 2.5 million jobs that represent approximately 7.5% of the workers in the UK, with a considerable percentage of jobs being spread out of London city (TheCityUK, 2025). This local diffusion shows how the industry has helped to stabilise the economic growth of many cities like Manchester, Birmingham, and Edinburgh.
Moreover, the productivity of the sector is very high. Financial services output per hour is some 2.7 times the UK average, which means a high degree of efficiency and creation of value (TheCityUK, 2025). This competitive edge is one of the main forces in competitiveness, and it represents the need of the industry to use high-skilled labour and sophisticated technologies.
Further information by the UK parliament indicates that the financial services industry contributed PS208.2 billion (8.8% of output) in 2023 and that the industry is quite subjective in measurement, but the important role that the sector plays in the economy cannot be ignored (Hutton, Shalchi and Ward, 2024). These inconsistencies give a space to critically analyse and point to the discrepancies in definitions and data coverage of sectors.
The industry is also very important in enabling investment and economic activity. Banks in the UK supplied nearly PS541 billion in loans to companies, which contributes to growth in business and stability in the economy (TheCityUK, 2025). Also, the UK-based fund managers manage about PS10.9 trillion of assets, which illustrates the position that the country holds in control of assets globally.
[bookmark: _Toc224941802]2.3 Key Firms and Competitive Structure
The UK financial services industry is characterised by a mix of big domestic institutions and a major involvement of multinationals. The largest domestic banks are HSBC, Barclays, Lloyds Banking Group, and NatWest, which control the retail and commercial banking segment (Hutton, Shalchi and Ward, 2024). These companies have advantages such as high brand awareness, large customer sizes and company diversities which create diversified financial services products.
Simultaneously, the UK has a large number of foreign banks and multinational financial institutions, which further support its status as an international financial centre. Over 170 foreign banks in London alone testify to its attractiveness in the world and receptivity to foreign capital (TheCityUK, 2025).
Regarding the competitive positioning, the companies distinguish themselves by their digital, customer experience, and internationalisation strategies. To take an example, big banks like HSBC and Barclays have a solid international presence, whereas other banks like Lloyds are more interested in domestic retail banking. Akin (2024) points out that UK banks have different performance levels, with some, like Barclays, being well-managed in terms of financial aspects, and some with irregular performances as a result of market forces and strategic issues.
Technological innovation and changing consumer behaviour have also contributed to the structural changes in the industry. The emergence of fintech and online banking has increased the intensity of competition, compelling other banks to change the nature of their business. According to Clarke and Macartney (2025), open banking reforms were supposed to drive up competition. However, the incumbent banks have remained influential by adjusting themselves in a strategic manner through partnerships and acquisitions.
There are also tendencies to close branches and digitalise the retail banking industry, which have altered the outlook of the industry. Clark et al. (2023) emphasise that access to banking has increasingly become unequal, especially to rural populations, which demonstrates the wider socio-economic consequences of transforming the industry.
All in all, the UK financial services market is very competitive, globally integrated and dynamic in structure. A combination of powerful local companies, the presence of the multinational and the stable innovativeness supports its status as one of the most powerful financial centres in the world.
[bookmark: _Toc224941803]3. Porter’s Diamond Model Analysis
Michael Porter'sPorter's Diamond Model can be applied systematically to the United Kingdom's financial services industry to analyse its global competitiveness, based on how national environments influence it (Porter, 1990). It is a model that recognises four determinants: factor conditions, demand conditions, related and supporting industries, and firm strategy, firm structure, and rivalry, as well as the roles of government and chance. When combined, such factors support the view that the UK is currently among the world's leading financial centres.
[bookmark: _Toc224941804]3.1 Factor Conditions
The UK financial services sector is enjoying highly developed factor conditions, particularly in human capital, institutional quality, and infrastructure. One of the greatest advantages is the presence of a highly qualified and professional labour force, with around 2.5 million people employed in the sector (TheCityUK, 2025). This workforce is defined by extensive knowledge of sectors such as investment banking, risk management, asset management, and financial technology, which help firms operate at a high level of sophistication.
In addition to human resources, the UK has a global financial infrastructure. London, as a financial centre, offers deep, liquid capital markets, sophisticated trading systems, and a concentration of financial institutions. The infrastructure helps with the efficient distribution of capital and enables innovation in the sector. Also, well-established legal and regulatory institutions will increase transparency and stability, bolstering investor confidence (Hutton, Shalchi and Ward, 2024).
Nevertheless, with such strengths, new limitations are arising. The lack of talent in specialised fields (e.g., fintech and data analytics) and the need for immigration policy changes after Brexit might restrict the supply of skilled labour in the long run. This implies that, as long as factor conditions remain a major competitive advantage, they must be continuously invested in and supported by policy to maintain their effectiveness.
[bookmark: _Toc224941805]3.2 Demand Conditions
The UK is a highly sophisticated market in terms of demand conditions, and it is important in spurring innovation in the financial services market. The domestic market is also typified by a highly varied, financially savvy customer base that includes multinational companies, institutional shareholders, and individual consumers with complex financial requirements. This creates high demand for high-level financial products and services, including derivatives, wealth management, and digital banking.
In addition, the development of the UK as an international financial centre significantly improves demand conditions by increasing the number of international clients. The financial institutions in the UK do not just cater to a local market; they also cater to a global market that is very diverse and thus demands greater size and complexity. This dynamic is also supported by high rates of financial activity, including substantial business lending and investment management (TheCityUK, 2025).
Notably, advanced demand is an innovation driver. Companies must continually enhance their products to address customers' changing needs, especially in digital products, sustainability, and customised financial services. One should keep in mind, though, that the rivalry among alternative financial centres and fintech companies can shift demand trends over time, meaning that UK-based companies will have to be more responsive and adaptive.
[bookmark: _Toc224941806]3.3 Related and Supporting Industries
The strength of the UK financial services sector is closely linked to the presence of well-developed related and supporting industries. These include legal services, accountancy, consulting, and financial technology (fintech), all of which contribute to the efficiency and competitiveness of the sector. The integration of these industries creates a highly interconnected ecosystem that facilitates knowledge sharing, innovation, and operational effectiveness.
For example, the UK’s legal and professional services sectors provide critical support in areas such as regulatory compliance, corporate governance, and transaction structuring. These services enhance the credibility and reliability of the financial system, making the UK an attractive destination for international business. According to TheCityUK (2025), related professional services employ approximately 1.4 million people, highlighting their scale and importance.
The rapid growth of fintech has further strengthened the industry’s competitive position. Fintech firms have introduced innovative technologies such as digital payments, blockchain, and artificial intelligence, transforming traditional financial services. This has not only improved efficiency but also intensified competition, encouraging established institutions to adopt new technologies and business models.
Nevertheless, the increasing reliance on technology also introduces risks, including cybersecurity threats and regulatory challenges. As such, the continued success of related industries depends on effective collaboration and robust governance frameworks.
[bookmark: _Toc224941807]3.4 Firm Strategy, Structure, and Rivalry
The UK financial services industry is characterised by intense competition, which plays a central role in driving efficiency, innovation, and global competitiveness. The market includes a mix of large domestic banks, international financial institutions, and emerging fintech firms, all competing across various segments.
This high level of rivalry encourages firms to improve their strategies and operational performance continuously. Major banks invest heavily in digital transformation, customer experience, and global expansion to maintain their competitive advantage. At the same time, fintech companies challenge traditional business models by offering more agile and technology-driven solutions.
However, competition is also shaped by regulatory and structural factors. Regulatory initiatives such as open banking have been introduced to enhance competition and consumer choice. Despite this, incumbent firms often retain significant market power due to their scale, resources, and established customer bases (Clarke and Macartney, 2025). This creates a dynamic but uneven competitive landscape.
Additionally, organisational structures within UK financial institutions tend to be highly complex, reflecting the global nature of their operations. While this enables firms to operate across multiple markets, it can also create challenges in terms of coordination, risk management, and regulatory compliance.
[bookmark: _Toc224941808]3.5 Government and Chance Factors
Government policy plays a critical role in shaping the competitiveness of the UK financial services sector. The UK government provides a relatively stable and transparent regulatory environment, supported by strong institutions such as the Bank of England and financial regulatory authorities. This stability enhances investor confidence and supports long-term industry growth.
At the same time, government policies actively promote the financial sector as a key driver of economic development. Initiatives aimed at supporting fintech innovation, improving infrastructure, and maintaining global competitiveness have contributed to the industry’s success.
However, external factors—referred to as “chance” in Porter’s model—have also significantly influenced the sector. The UK’s departure from the European Union represents a major structural shift, introducing uncertainty and altering trade relationships with EU markets (Hutton, Shalchi and Ward, 2024). This has led some firms to relocate operations, affecting the UK’s position within the European financial system.
Despite these challenges, the UK has demonstrated resilience by strengthening trade links with non-EU markets and maintaining its global financial leadership. This highlights the industry’s ability to adapt to external shocks and sustain its competitive advantage.

[bookmark: _Toc224941809]4. MNC Analysis – Factors Affecting Success
JPMorgan Chase is one of the major multinational corporations operating in the United Kingdom's financial services industry. As one of the largest international investment banks, JPMorgan Chase is well represented in London, its main European centre. The economic, political, legal, technological, and socio-cultural factors are complex and influence the success of multinational corporations (MNCs) in the UK, including JPMorgan. These are not only determinants of market entry and operational effectiveness but also of long-term sustainability and competitiveness in the ever-changing, volatile global financial environment.
[bookmark: _Toc224941810]4.1 Economic Factors
The size, advancement, and internationalisation of the financial services industry in the United Kingdom make it one of the most attractive economic environments for multinational financial institutions. The industry is a significant contributor to gross value added (GVA), accounting for PS281 billion of national economic output (TheCityUK, 2025). This forms a large, dynamic market where companies like JPMorgan can transact across various segments of investment banking, asset management, and corporate finance.
One of the UK's economic strengths is its status as a global financial centre. London has unrivalled access to international capital markets, institutional investors, and multinational clients. This allows firms to conduct business internationally while maintaining a central location. Moreover, the UK time zone overlaps with the Asian and American markets, making it even more strategic for global financial markets.
The economic conditions, however, are becoming more erratic and volatile. The Bank of England (2025) noted that geopolitical tensions, fragmentation of global trade, and instability in the macroeconomic environment pose a high risk. All these have contributed to price variability in financial assets, increased market volatility, and uncertainty in investment decision-making. For MNCs, this poses problems in predicting returns, managing risk, and assessing profitability.
Moreover, the Financial Stability Report also refers to the threat of sudden repricing of assets and changes in investor mood, as these factors can greatly impact the supply and affordability of credit (Bank of England, 2025). For financial institutions like JPMorgan, which are highly positioned in the world's financial markets, these risks require the institution to have strong risk management systems and capital buffers.
Despite these, the United Kingdom's banking system is resilient. According to the Bank of England (2025), UK banks are well-capitalised and in good liquidity positions to serve households and businesses, even in adverse conditions. This stability instils greater confidence in the financial system and provides a safe operating environment for multinational firms.
Moreover, the industry's high productivity adds economic appeal. The level of efficiency and value creation is very high, as financial services output per worker is well above the national average. The rising costs of regulatory compliance and technological investment may erode profitability in the long term.
On the whole, the UK offers significant economic opportunities, but MNCs must operate in a complex environment defined by both substantial structural benefits and growing uncertainty in the global arena.
[bookmark: _Toc224941811]4.2 Political and Legal Factors
The political and legal environment in the UK plays a critical role in shaping the success of multinational financial institutions. The country benefits from a stable political system, a well-established rule of law, and a transparent regulatory framework. These factors contribute to high levels of investor confidence and make the UK an attractive destination for foreign direct investment.
Regulatory institutions such as the Financial Conduct Authority (FCA) and the Prudential Regulation Authority (PRA) ensure that the financial system operates with integrity, stability, and accountability. This robust regulatory environment supports financial stability while promoting fair competition and consumer protection.
However, the political landscape has undergone significant changes in recent years, particularly following the UK’s departure from the European Union. Brexit has introduced regulatory divergence and reduced the ease of access to EU financial markets. As a result, many multinational banks have relocated certain operations to European cities such as Frankfurt, Paris, and Dublin to maintain access to EU clients.
This shift has important implications for firms like JPMorgan. While London remains a global financial centre, the fragmentation of financial services across multiple jurisdictions has increased operational complexity and costs. Firms must now navigate multiple regulatory regimes, which can reduce efficiency and create barriers to cross-border activities.
In addition, the Bank of England (2025) emphasises the importance of maintaining robust regulatory standards and international cooperation in a globalised financial system. The increasing debate around regulatory frameworks across jurisdictions highlights the need for consistency and coordination to support long-term growth.
Another key legal consideration is the UK’s strong contractual and legal enforcement system, which provides certainty for financial transactions. This is particularly important for investment banking and capital markets activities, where legal clarity is essential.
Nevertheless, regulatory requirements continue to evolve in response to emerging risks, including those associated with market-based finance, cybersecurity, and financial innovation. While these regulations enhance stability, they also increase compliance costs for multinational firms.
Overall, the UK’s political and legal environment remains a major strength, but ongoing regulatory changes and geopolitical developments require firms to adopt flexible and adaptive strategies.
[bookmark: _Toc224941812]4.3 Technological Factors
Technological advancement is a critical determinant of competitiveness in the UK financial services sector. The rapid growth of financial technology (fintech) has transformed traditional banking models, creating both opportunities and challenges for multinational corporations.
The UK is widely recognised as a global leader in fintech innovation, supported by a strong ecosystem of startups, investors, and regulatory support. Technologies such as artificial intelligence (AI), blockchain, and digital payment systems have enabled firms to improve efficiency, enhance customer experience, and develop new business models.
For firms like JPMorgan, investment in technology is essential to maintain competitiveness. Digital transformation initiatives, including the adoption of AI for risk management and data analytics, allow firms to process large volumes of information and make more informed decisions. Additionally, digital platforms enable more efficient delivery of financial services, reducing operational costs and improving accessibility.
However, technological advancement also intensifies competition. Fintech firms often operate with lower costs and greater agility than traditional banks, challenging established business models. This forces multinational institutions to continuously innovate and adapt.
The Bank of England (2025) also highlights the growing importance of managing technological risks, particularly cybersecurity threats. Increased geopolitical tensions have been associated with a rise in cyber attacks, which could disrupt financial systems and undermine stability. As a result, firms must invest heavily in cybersecurity and operational resilience to protect their systems and maintain trust.
Furthermore, the increasing use of digital technologies raises regulatory and ethical considerations, particularly in areas such as data privacy and algorithmic decision-making. Firms must ensure compliance with evolving regulations while balancing innovation with risk management.
Overall, technology presents both a significant opportunity and a critical challenge for multinational financial institutions operating in the UK.
[bookmark: _Toc224941813]4.4 Cultural and Market Factors
Cultural and market factors play an important role in shaping the operating environment for multinational corporations in the UK. The country’s diverse and international business environment makes it highly attractive for global firms.
London, in particular, is one of the most multicultural cities in the world, providing access to a global talent pool and facilitating international business interactions. This cultural diversity supports innovation, collaboration, and knowledge exchange, which are essential for success in the financial services industry.
The UK’s strong professional networks and business culture also contribute to its attractiveness. Established relationships between financial institutions, regulatory bodies, and professional services firms create a supportive ecosystem that enhances efficiency and competitiveness.
In terms of market characteristics, the UK financial services sector is highly sophisticated and competitive. Customers demand high-quality, innovative financial products and services, requiring firms to maintain high standards of performance. This drives continuous improvement and innovation within the industry.
However, cultural and market factors also present challenges. Increasing public scrutiny of financial institutions, particularly following past financial crises, has led to greater emphasis on ethical practices and corporate responsibility. Firms must maintain strong reputations and adhere to high standards of governance to build trust with customers and stakeholders.
Additionally, regional disparities in access to financial services, as highlighted by branch closures and digitalisation trends, may impact market dynamics and customer relationships. Firms must balance efficiency with inclusivity to ensure a broad market reach.
Overall, the UK’s cultural openness and sophisticated market environment provide significant advantages, but firms must adapt to evolving societal expectations and market conditions.
[bookmark: _Toc224941814]4.5 Overall Market Attractiveness
Overall, the United Kingdom remains one of the most attractive global markets for multinational financial institutions. Its combination of economic scale, advanced infrastructure, skilled workforce, and global connectivity provides a strong foundation for success.
The resilience of the UK financial system, as highlighted by the Bank of England (2025), further reinforces its attractiveness. The banking sector’s strong capital and liquidity positions ensure that it can withstand economic shocks and continue to support the real economy.
However, the operating environment is becoming increasingly complex. Global economic uncertainty, geopolitical risks, regulatory changes, and technological disruption all pose significant challenges for multinational firms. The Financial Stability Report emphasises the potential for market volatility, asset price corrections, and systemic risks associated with market-based finance (Bank of England, 2025).
Despite these challenges, firms such as JPMorgan continue to view the UK as a strategically important market. The country’s ability to adapt to changing global conditions, maintain financial stability, and support innovation ensures its continued relevance in the global financial system.
In conclusion, while the UK offers substantial opportunities for multinational financial institutions, success depends on the ability to navigate a dynamic and uncertain environment. Firms must adopt flexible strategies, invest in technology, and maintain strong risk management practices to sustain their competitive advantage in this evolving landscape.
[bookmark: _Toc224941815]5. Conclusion
The financial services sector in the United Kingdom continues to be a pillar of the domestic economy and the global financial system, which is characterised by its size, output, and integration in the global environment. The discussion in this report supports the fact that the industry enjoys very mature structural advantages, such as the availability of a skilled workforce, sophisticated demand conditions, and an effective network of related industries. All these factors make the UK a highly favoured financial centre worldwide.
The use of the Diamond Model developed by Michael Porter continues to show that the UK has a sustained national competitive advantage. The high levels of factor conditions, along with the stiff local and global competition, still drive innovation and productivity within the industry. This benefit does not come without its share, though. The emerging complexities firms face due to structural changes stemming from Brexit, coupled with increasing technological disruption and changing regulatory pressures, present new challenges.
The UK remains an attractive and strategically valuable market for a multinational. Companies like JPMorgan Chase enjoy access to the international capital market, a stable institutional system, and a well-established financial ecosystem. However, success in this environment also depends on the ability to survive in unstable economic conditions, changing regulations, and competition.
Finally, although the UK financial services industry is confronted with a dynamic and uncertain environment worldwide, its structural strengths, adaptability, and resiliency put it in a good position to continue growing in the future. Innovation, proper regulation and responsiveness to strategy will be vital in sustaining its leadership in the world.




[bookmark: _Toc224941816]Section 2: Reflective Account (Gibbs’ Reflective Cycle)
[bookmark: _Toc224941817]1. Description
This reflective report notes the procedures followed in conducting research, analysis, and writing the report on the competitiveness of the financial services industry in the United Kingdom. The given task involved implementing the strategic frameworks, especially the Porter Diamond Model, and assessing the operations of multinationals in a selected country and sector.
To conduct this research, the researcher chose the United Kingdom as the country of interest and the financial services industry as the focus. This has been shaped by the UK's strong reputation as a financial centre and its extensive academic and industry data. The second phase was the collection of secondary data from academic journals, industry reports, and institutional publications. The reports from the Bank of England, Statista, and professional services companies were considered the most important.
After data collection, the analysis phase involved applying the Diamond Model of Porter to evaluate national competitive advantage. This necessitated the synthesis of information on factor conditions, demand conditions, interrelated industries, supporting industries and firm strategy, structure and rivalry. Also, the report considered external factors such as Brexit and technological developments.
The last phase was the organisation of the report, the integration of academic theory and real-life facts, and the coherence, critical analysis, and correct referencing according to the Harvard style.
[bookmark: _Toc224941818]2. Feelings
When starting the assignment, I chose the UK financial services sector because it is one of the most prominent and relevant sectors. Nonetheless, I also found myself lost in the scope of available information and in the problem of applying theoretical frameworks to practice.
In the research period, I was both curious and unclear. Although I was interested in the topic, especially the functioning of the global financial system, I had difficulty locating the most viable and trustworthy sources at first. This created a certain level of frustration, particularly regarding the distinction between academic and non-academic materials.
Later in the analysis stage, I gained confidence. The application of Porter's Diamond Model was a structured approach that facilitated the easy organisation of my thoughts. Nonetheless, I also understood how difficult it was to analyse information critically rather than merely describe it. This involved a change in thought, and I found it challenging but eventually rewarding.
Upon entering the writing stage, I was more confident and centred. Completing the report made me feel like I had achieved something, especially in my ability to combine theory with practical knowledge.
[bookmark: _Toc224941819]3. Evaluation
Comprehensively, various areas in the process were effective. The choice of a relevant and rich industry was a strength. The financial services industry in the UK provided sufficient detail, allowing one to analyse it comprehensively. Besides, employing conventional models, such as Porter's Diamond Model, helped make the report more structured and in-depth.
My other strength was enhanced research skills. I managed to extract authoritative sources, such as academic journals and institutional reports, which enhanced the quality of the analysis. In addition, the process has helped me improve my synthesis of information from multiple sources.
Nevertheless, there were not only problems. The first weakness was the fact that the report was not initially structured clearly. This caused inefficiencies at times, e.g. revisiting sections more than once. I also could not sustain the level of critical analysis throughout the report, lapsing at times into a descriptive writing style.
Another area that could have been improved was time management. Despite the assignment being completed within the time stipulated, some of its actions, especially the data analysis, took longer than expected.
[bookmark: _Toc224941820]4. Analysis
The strengths that can be defined are connected with the efficient planning and structuring of frameworks. The choice to apply the Diamond Model by Porter offered an analytical perspective, and this concurs with academic guidelines on the use of theoretical models in the real-world environment. This has been a systematic method which helped to understand and organise complicated data.
The problems that arise, especially during critical analysis, are attributable to the change from descriptive to analytical writing. Academic literature stresses that critical thinking involves the evaluation of information and questioning of the information instead of merely reporting it. This was an ability that I was still in the process of developing, hence the initial challenge.
The problems of time management may be evaluated with the help of the concept of task complexity. The task involved several processes such as research, analysis and writing, and each process involved various cognitive abilities. These stages were underestimated, and this is one of the reasons contributing to the pressure during the process.
The very process of reflection is in line with the principles of experiential learning. An example is the Learning Cycle developed by Kolb that emphasises the role of reflection in ensuring that the experience is translated into learning. In this respect, the reflection after the assignment process has helped me to see my strengths and weaknesses and improve my learning in this respect.
[bookmark: _Toc224941821]5. Conclusion
From this experience, I have learned several crucial lessons. To begin with, the role of planning and organisation of work has not been exaggerated at the initial stage. An outline was useful as it ensured efficiency and lessened revision efforts.
Secondly, I have gained a greater knowledge of the application of theoretical frameworks to a more practical context. This has developed my analysis skills and critical thinking of information.
Thirdly, I have identified the need to manage time, especially by ensuring that ample time is put into doing complex tasks like data analysis and critical evaluation.
In case I decided to handle this assignment once more, I would lay more stress on the creation of a very detailed plan prior to setting myself to write. I would also concentrate more on the issue of keeping a steady critical analysis in the report.
[bookmark: _Toc224941822]6. Action Plan
There are a number of strategies that I will use in future assignments in order to enhance my performance. To start with, during the task, I will make a comprehensive outline first, with the clarity of each section and its aim. This will give a guide and enhance general continuity.
Secondly, I will develop my critical thinking ability by becoming more active in reading academic literature. This involves asking questions, making comparisons between different views and offering more in-depth analysis as opposed to description.
Thirdly, I will also become better at time management by creating achievable deadlines at every phase of the assignment. The division of the task into smaller, manageable segments will assist in making sure that the progress will be steady and decrease the pressure towards the end.
I shall also consult with peers or tutors, as this will give me very important feedback and will enable me to learn in areas of improvement.
Lastly, I will still apply reflective frameworks like the Reflective Cycle by Gibbs in assessing my learning processes. It will facilitate the ongoing progress and allow me to become a self-directed learner.
[bookmark: _Toc224941823]References
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