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Neath, Wales, United Kingdom
 
 
071********

P R O F I L E    S U M M A R Y
I am an effective Workflow Lead, who can build a highly motivated and cross-functional team in a fast-paced environment. I am also a proven team member, who has shown to lead diverse groups to deliver company goals. Customer service is an expertise of mine where I have demonstrated solid judgment and an ability to resolve problems tactfully and diplomatically. Managing and coordinating a team of more than 50+ associates daily and ensuring a good flow of productivity and safety in all operations.

	P R O F E S S I O N A L      S K I L L
Active Listening	Communication
Problem-Solving	Customer Service
	T E C H N I C A L       S K I L L
Accounting	First Aid training 
Social media experience 



E D U C A T I O N
September 2021 – Present day 
The University of Wales Trinity Saint Davis – Skills for workplace LEVEL 5
 October 2013 – June 2016
Bachelor’s degree – Accounting at University Bacau, Romania ‘Vasile Alecsadri’
 September 2009 – June 2013
Highschool degree – Tourism at ‘Grigore Antipa’ High school Bacau, Romania

W O R K      E X P E R I E N C E
August 2018 – Present day Warehouse associate • FC operator and Leadership • Amazon CWL1.
· Lead – Start of Shift routine - the steps that need to be taken for a high-efficiency start-up. Creating a capacity plan to run hourly for 50+ associates to achieve our daily target
· Problem Solver – making sure that every shipment that is at risk for Critical Pull Time is being dealt with.
•Stow and Pick – making sure that the items we received are being sorted, storage and picked the correct items to be packed for the customer
· Customer returns associate – making sure that the customers are happy with the orders and return and they are not facing any issues with their refunds.
April 2017 – July 2018 Refurbishment associate • FC operator • Trojan Electronics Ltd, Swansea
· Testing small electrical items to ensure that they are in a good condition to be returned and resale 
· Packing various electronics ready to be sent back in stock 
 September 2016 – March 2017 Cashier • The Greenhouse Restaurant, Dublin
· welcoming customers and taking orders
· order collection
· opening and closing the cash register
August 2014 – August 2016 Supervisor • Zoomania Pet Shop, Romania
· Reporting any new projects and issues to the senior manager
· Organizing the workplace
· Train, coach, and motivate my team
· Dealing with customers 
· Problem-solving 
· Provides support and assistance
LINKEDIN LINK
 https://www.linkedin.com/in/ancuta-selaru-7705b0267/
 
