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Job Role: Healthcare Support Worker - NHS Job Specification
[bookmark: _Toc221037324]Introduction
[bookmark: _Int_1OqZoooM]This report focuses on the UK healthcare labour market regarding the clinical support jobs, especially the Healthcare Support Workers (HCSWs) as the NHS organisations increase the workforce strength to address the increasing patient demand (NHS, 2023). Healthcare support workers have been among the most significant in the recruitment activity over the last several years, tens of thousands of new positions have been created, and it is estimated that by the middle of the twenty-thirties, they will be needed to provide clinical care within the facilities (NHS England, 2024). The report will be narrowed down to the role of a Healthcare Support Worker in the NHS and discuss the skills of employability needed, critically analyses the skills available and the course of action to acquire the skills necessary. It takes into account how I will build my personal brand and my professional identity within the industry of health and social care to enhance my chances of securing employment in this competitive industry.
[bookmark: _Toc221037325]Job Description & Person Specification Analysis
[bookmark: _Toc221037326]Job Description Summary
[bookmark: _Int_rmAzDKLr]The Healthcare Support Worker (HCSW) position in NHS can also be associated with the delivery of care and support to the patients who become under the control of the registered nurses and other medical personnel. Some of the tasks such as assisting patients with personal care like washing, dressing and mobility, some primary clinical observations e.g., taking vital sign, active communication with patients and co-workers, and even helping to keep the environment high-quality and caring may be involved in the work of the daily shift. The HCSWs contribute towards the maintenance of the ward/resources and control a large proportion of recovery of patients. Its demands do not imply that the job is not practical, but patient-centered, i.e., it must also know how to communicate professionally (NHS, 2025a). 
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Figure 1: Job Description (NHS, 2025a)
[bookmark: _Toc221037327]Person Specification Summary
[bookmark: _Toc221037328]Essential Qualifications & Skills
[bookmark: _Int_MpIfOnw2]Most of the employment requirements in the NHS are basic literacy e.g. GCSEs or functional abilities, a Care Certificate or aspiration to qualify as one and an NVQ Level 2 in health and social care or other similar experience. Skills are linked to high-level communication and interpersonal skills, the opportunity to offer patient-centered care, teamwork, and minimum IT skills to make the documentation and reporting (NHS, 2024). 
[bookmark: _Toc221037329]Desirable Attributes
[bookmark: _Int_wyEQbWoU]The remaining ones include experience in the NHS within the past, familiarity with community care or mental health, and the ability to be more proficient in digital documentation. This competitive advantage is possible because of high qualifications e.g., NVQ Level 3 or specialisation e.g. venepuncture, ECG. As demonstrated in this discussion, core care delivery and professional communication are the most crucial areas where the role ought to be concerned, and other clinical competencies and experience supplement the use of a candidate. 
[bookmark: _Toc221037330]Employability Skills Required 
[bookmark: _Toc221037331]Communication Skills
The other employability skill needed by a Healthcare Support Worker (HCSW) is effective communication. HCSWs should approach patients, families, and multidisciplinary teams with respect and ensure that the clinical information is duly recorded in electronic files (healthcareers, 2026). Effective communication is the significant requirement in NHS person specifications to pass the information to the various users and secure continuity of the care. 
[bookmark: _Toc221037332]Empathy & Person-centered Care
NHS priorities involve dignity, respect and person centred care, and the key to the same is that one should be aware of the needs of the people and develop trust. Empathy is useful in enabling the HCSWs to personalise care, reduce anxiety, and autonomy behaviours of patients that are classified as part of NHS patient centred. These values are reflected in the NHS frameworks of care and job specifications of job persons for empathy.
[bookmark: _Toc221037333]Teamwork & Professionalism
The multidisciplinary team’s principle is the basis of providing healthcare (Correia et al., 2019). The employers need team players who are competent in their actions to act towards the shared goals and patient safety. 
[bookmark: _Toc221037334]Digital & Clinical Documentation Skills
[bookmark: _Int_UEEgGSHw][bookmark: _Int_xXXab464][bookmark: _Int_cXQzRhWn][bookmark: _Int_ZqIEABf4]The current practice in the NHS is connected with appropriate documentation of the clinical records, and implementation of the electronic systems (Best, Robbe and Williams, 2020). HCSWs should also be in a position to possess perfect control over the IT systems and possessing updated documentation that sums up clinical decision making and legal obedience. 
[bookmark: _Toc221037335]Resilience & Stress Management
Healthcare is an emotionally charged profession where the workplace demands that the individual handle bulky work packages, priorities, and heart-wrenching cases (Otukoya, et al., 2025). The abilities of stress management do not only enhance performance sustainability, but also the defense to the wellbeing of the workers, which is primary to the long-term employability. 
[bookmark: _Toc221037336]Self-Evaluation Against Job Criteria
[bookmark: _Toc221037337]Strengths
[bookmark: _Int_BsrQwgQl]My strengths and weaknesses are relatively matched with core competencies in the position of the Healthcare Support Worker at NHS. I am client centred and this is a basic property of health and social care that takes wellbeing into consideration to treat patients. This is aligned with the requirement of NHS whereby the support workers are expected to provide caring services and establish effective relations with the service users. I have gained incredible experience in the clinical environments as an HCA during the pandemic, so I was able to be constructive, collaborate within a team, and stay composed during the stressful situation. They are enumerated in the specifications of the individual and that they should possess communication skills, be able to work in a multidisciplinary team, and be flexible. There are also some other relevant certifications that I have and they are Phlebotomy/Cannulation, First Aid (paediatric), Safeguarding, DBS, and BSL Level 1 which reflect the direction of my career growth and professional training to take a position in a clinical support job as well.
[bookmark: _Toc221037338]Areas for Improvement
Although these strengths exist, there are still certain areas which will require me to work on to meet the expectations of this job. My mastery of the sphere of digital records and utilisation of clinical IT systems is not only listed aspect that requires enhancement concerning the contemporary NHS practice, as personal specifications of limited IT knowledge and the capacity to enter a particular patient information into the electronic systems.
[bookmark: _Toc221037339]Tools & Evidence
Gibbs reflective cycle is useful in the self-assessment to identify the weaknesses areas and the strength areas that need to be improved as well as the skills audit activity is captured in the reflective journal. To present the visual evidence of my self-assessment, I have covered the following table which represents the summary of my skills audit and short display of Gibbs reflective cycle. 
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Table 1: Skills Audit & Reflective Summary
[bookmark: _Toc221037340]Personal Brand & Professional Identity
[bookmark: _Toc221037341]Defining My Personal Brand
[bookmark: _Int_g89xFfOJ][bookmark: _Int_8dzExM7h]My personal brand vision as far as health and social care are concerned, should be founded on the principles of empathy, ethical behaviours, client orientation that will be reflected in my interactions with patients, other staff in the care environment and my interpersonal relationships with other workers. They are significant features within the healthcare environment in which the trust establishes what the customers should be receiving. This may be considered personal branding and creating a positive professional signature intentionally and following personal values, experience, and competencies that make one a credible person in a competitive job market. 
The first-hand experience and the experience of the clinical work in the NHS as an HCA during the pandemic and other corresponding qualifications like Phlebotomy/Cannulation, First Aid, Safeguarding, DBS, BSL Level 1 are some of the most significant unique selling points (USP) which I would utilise. The USP is a sign of technical skill and strength and dedication to high learning, which is highly valued in the field of clinical support.
[bookmark: _Toc221037342]Building My Brand
To expand and maintain my brand I will:
· Build an online LinkedIn profile where the references to skills, achievements and education are listed to make the recruiters more liable.
· Store learning development records through the storage of certificates and records of reflection practices.
· Join professional networks and medical forums to increase the number of professional networks and share knowledge of practice.
[bookmark: _Toc221037343]Link to Theory Professional Identity
[bookmark: _Int_E0UKayAG]Professional identity is a process where the values, ethics, knowledge, and behaviours are used by practitioners. The shows that development of professional identity can provide credibility, professional behaviours and effective collaborative practice, which is obligatory in the long-term careers in health and social care" (Koh et al., 2023).
[bookmark: _Toc221037344]Professional Network Strategy
[bookmark: _Toc221037345]Career Networking Plan
[bookmark: _Int_Oh9v5100]I would not consider professional networking plan irrelevant in my development and advancement as a health and social care professional, which I would require to have guidance, professional guidance not to mention career advice and feedback through the NHS mentoring schemes that can help early career professionals to develop. I will also subscribe to professional forums, e.g. Royal College of Nursing (RCN) forums or British Psychological Society (BPS) student membership since I would be provided with the events, resources, and discussions with the professionals or leaders working in the field. I will be visiting the medical conferences, NHS career peers, and industry workshops where I will be able to network with the professionals, learn new practices and other career opportunities other than the ones that are being placed in the advertisements.
[bookmark: _Toc221037346]Rationale
The need to be connected with networking is explained by the fact that career and professional learning resources, which are not publicly available, can be shared and practitioners can be referred to a mentor offering some idea of how clinical practice and development could be understood (Sleiman et al., 2025). This helps me for effective relationships in the healthcare community hence resulting to the creation of professionals to remain up to date with the maintenance of practise which is continuous to be engaged in employment as they share experience and referrals with each other.
[bookmark: _Toc221037347]Action Plan & Timeline
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Table 2: Action Plan
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Table 3: Timeline
All the steps, which will be implemented in the plan, are the SMART plan, and the achievement of the success of the NHS digital training will be achieved in six months and enable me to become more competent regarding clinical IT systems as one of the most significant skills of supporting employees and as the component of the NHS digital transformation priorities (England, 2026). During the in-placements or voluntaries, I will be able to feel more competent and confident in the process of clinical documentation and team dynamics which are critical in the work of a professional. The identified NHS programmes with the leadership and decision-making training will help me work in a more autonomous scenario, leaving all the career progression aside (NHSprofessionals, 2023). Mentoring will always be available in the foundations of professional bodies and activities, and this will increase the availability of professional development.
[bookmark: _Toc221037348]Communicating Skills to Employers
The process of acquiring skills will play a crucial role in the employment of a Healthcare Support Worker since I will have to share my skills with the prospective NHS employers (Khanom et al., 2024). My personal cover letter will be written to each of the vacancies and focused on how I have gained the experience in working as an HCA during the pandemic and how my understanding of the qualifications in the field is sensitive to the needs of the vacancy in identifying the specifics of a person. I will also establish a LinkedIn profile in which I will follow the practice and competencies, achievements, and reflective practice. The placement supervisors will have to make this profile more realistic and reflective of the professional reputation in approving it.
In order to offer additional evidence of professionalism and education, I will have a professional portfolio in which I will keep certificates and feedbacks regarding the placements, reflective log, due to which the employer will be capable of being certain not only about the practical experience but also the interest in engaging in the continuous improvement, not to mention that I will also be able to fit in NHS multidisciplinary teams (NHS, 2025b).
[bookmark: _Toc221037349]Conclusion
[bookmark: _Int_tYPRetS1][bookmark: _Int_WeZO6p8g][bookmark: _Int_LsGpxrOF]My competencies, skills and experience as reflected in this report are to a greater extent when compared to the other competencies, skills experience that would qualify a person as a Healthcare Support Worker within the NHS. These stated strengths are empathy, client-centred care, teamwork and resilience which are facilitated by corresponding qualifications and certifications which form a persuasive professional image. The action plan and timeline presents the explanation of the operations in the promotion of digital skills, leadership and clinical decision-making that will ensure the improvement of employability. Lastly, access to the reflective practice and networking strategies would help me become an effective, and moral practitioner who would not be hesitant to make a significant contribution to NHS multidisciplinary teams using my personal brand and professional identity.
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Job summary
Are you considering taking your first step onto the nursing ladder?

We are seeking a Senior Healthcare Support Worker to work within
our busy Emergency Department/ UTC.

‘We will be looking for enthusiasm, drive and passion where the
delivery of outstanding levels of care can be nurtured. You will have
excellent communication skills and the flexibility and adaptability to
meet the needs of this busy area. You will be motivated and
committed to delivering high quality care to your patients in a busy
and challenging unit.

The successful candidate will be efficient, reliable and be able to work
using their own in| ive whilst being part of a team. You will be a
motivated and confident healthcare support worker dedicated to
assisting in the delivery and the development of an excellent service.

Please note this vacancy may close before the advertised closing date
if a sufficient number of suitable applications are received.

Main duties of the job

For questions about the
job, contact:

Unit Lead
Marie Woods
marie.woods@wwl.nhs.uk

01942822861

NHS

Wrightington, Wigan and

Leigh Teaching Hospitals
NHS Foundation Trust

Date posted
11 March 2025

Pay scheme

Agenda for change
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Main duties of the job

‘You will be responsible for providing a range of personal care for
patients and a range of clinical duties under the guidance of a
registered healthcare professional.

Senior Healthcare Support Workers work independently performing a
number of clinical duties/tasks following training and meeting
competency within role as per policy and procedure.

Senior Healthcare Support Workers will be responsible for providing a
range of personal care for patents and a range of clinical duties under
the guidance of a registered healthcare professional.

About us
Choose Well - Choose WWL

Wrightington, Wigan and Leigh Teaching Hospitals, NHS Foundation
Trust are the proud providers of acute hospital and community services
to the people of the Wigan Borough and surrounding areas. At WWL,
'we value our staff believing that *happy staff, makes for happy
patients'. We have a recognised track record in staff engagement, and

Band
Band 3

Salary

£24,071 to £25,674 a year per
annum, pro rata

Contract

Permanent

Working pattern

Part-time, Flexible working

Reference number
302-257025055M
Job locations

Royal Albert Edward
Infirmary
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About us
Choose Well - Choose WWL

Wrightington, Wigan and Leigh Teaching Hospitals, NHS Foundation
Trust are the proud providers of acute hospital and community services
to the people of the Wigan Borough and surrounding areas. At WWL,
'we value our staff believing that *happy staff, makes for happy
patients'. We have a recognised track record in staff engagement, and
living our values.

'WWL are committed to placing the patient at the heart of everything
we do, and in the provision of safe, effective care that acknowledges
and ensures dignity. With this in mind we are seeking to recruit people
who share our values and beliefs.

On-Call

Please note that senior positions (AFC band 8A or above) may be
expected to participate in an on-call rota, if the role is predominantly
operational.

Part-time, Flexible working

Reference number
302-257025055M
Job locations

Royal Albert Edward
Infirmary

Wigan Lane

Wigan

WN1 2NN

Supporting documents
B3 HCSW role profile.pdf (PDF, 657 KB)

B3 HCSW role profile.pdf (PDF, 585 KB)

Privacy notice
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Job description

Job responsibilities
Duties and Responsibilities

Your role as a Healthcare Support Worker is to support our Nursing
teams deliver the best care possible to our patients and contribute to
‘the smooth running of our wards and departments.

‘We know that no two days are the same and its hard to fit everything
on one page, however, the following are an example of the duties our
Healthcare Support Workers do every day in their role.

1. Assist patients with the provision of washing, dressing, personal
care, beverages and/or meals.

2. Assist qualified nursing and medical staff where requested.

3. Communicate with all members of the team to maintain a good
service provision.

4. Ensure that all patients are able to meet their hygiene needs,

Teaching Hospitals NHS
Foundation Trust's privacy notice
(opens in a new tab)
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4. Ensure that all patients are able to meet their hygiene needs,
providing a level of assistance appropriate to the individual.

5. Prepare and support the patient appropriately during any activity
that is to be undertaken.

6. Alert the registered nurse where you notice any changes in the
patients health and well-being or any possible risks.

7. Undertake observations/tasks such as patient temperature,
weighing, fluid checks as directed

8. Ensure effective use of material resources/supplies within the
ward/unit in consultation with senior staff.

9. Assist with the general cleaning and re-stocking of resources where
appropriate as well as cleaning and preparing patients beds.

10. Contribute to own personal development and take an active part
in learning opportunities.
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Person Specification

Qualifications

Essential

* GCSE English Language and Maths A to C or 4 -9 or functional skills
or equivalent.

* Good level of written Language and IT Skills
* NVQ 2 or equivalent

* NVQ Level 3 or equivalent or willing to undertake an apprenticeship
in Senior Heathcare Support Worker

« Cavendish Care Certificate
* Evidence of ongoing CPD

* Previous experience of being a Health Care Support Worker
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Experience

Essential

+ To demonstrate a range of procedures and practices base level of
theoretical knowledge

* Demonstrate through previous experience the ability to escalate
concerns

* Ability to work in Multi agency team.
* Ability to work alone or in small team
* Ability to work with staff from a diverse range of backgrounds

* Experience working in a health, social or residential care setting

Desirable

« Inpatient services’community/ social or residential services

Skills

Essential
* Ability to supporting patients and families

« Plan and prioritise own workload
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Skills

Essential

Ability to supporting patients and families

Plan and prioritise own workload

Knowledge of working with adults and their families

Ability to undertake extended tasks appropriate to competence

Confidence to work flexibly and to challenge established ways of
‘working and organisational structures

Contribute to the ongoing assessment and planning during the
patients care episode.

Demonstrate the promotion of equality, diversity and rights of
others

Ability to complete patient records in accordance with policies and
procedures

Able to manage and organise own time effectively
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Desirable

* Information gathering

Training skills, presentations

Leading small groups

Time management

Computer keyboard skills

Knowledge

Essential

* Knowledge of supporting patients and their families

Additional

Essential

* Speak English to an appropriate standard relevant to their role, i.e.
with confidence and accuracy, using correct sentence structures and
vocabulary, and without hesitation

« Willingness to train and develop

« Approachable friendly manner
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Additional

Essential

* Speak English to an appropriate standard relevant to their role, i.e.
with confidence and accuracy, using correct sentence structures and
vocabulary, and without hesitation

« Willingness to train and develop

* Approachable friendly manner
 Enthusiastic

* Ability to work in challenging situations

* Demonstrate understanding of Health & Safety including Risk
Assessment procedures as application to role/environment.

* Demonstrate the application of confidentiality and Data Protection
Legislation

Desirable

* Ability to work in different situations/locations

* Adaptable to meet the needs of hard to reach families
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Disclosure and Barring Service Check

This post is subject to the Rehabilitation of Offenders Act (Exceptions
Order) 1975 and as such it will be necessary for a submission for

e (formerly
known as CRB) to check for any previous criminal convictions.

Disclosure to be made to the Disclosure and Barring Se

Employer details

Employer name

Wrightington Wigan & Leigh Teaching Hospitals NHS Foundation Trust

Address

Royal Albert Edward Infirmary
‘Wigan Lane

Wigan

WN1 2NN

Employer's website I

http//www.wwi.nhs.uk/ (Opens in a new tab)
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Current
Level
Strong

Excellent

Strong

Evidence /
Example
Worked as HCA
during pandemic;
positive patient
feedback
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patient needs;
received supervisor
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Collaborated with
multidisciplinary
teams in ward

Area for
Improvement
Improve written
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digital systems
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Complete digital IT training

Gain experience with
clinical systems
Leadership &
decision-making training
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Timeline
06
months
612
months
1-2years

Ongoing

Resources

NHS Digital Academy / HEE Digital Skills courses
(digital-transformation, 2026)

Volunteering or placement in NHS wards (Health
Education England, 2023)

NHS Leadership Academy programmes
(NHSprofessionals, 2023)

Professional bodies & healthcare events (Health
Education England, 2023)
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