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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


The organisational justice has impacted me throughout the last 13 months as being a response officer for the police service, in some ways. For example, when a victim of crime does not receive the outcome that they desire, I find it difficult when the victim then points the finger at me as a member of the police service and tries to blame me personally. I find this difficult because I must attempt to not take this personal, and not let it affect my wellbeing. I have had victims email my work email account on occasions expressing their disappointment towards me and explaining how unwell they have felt due to the incident. As a member of the police service, it is difficult to take this type of criticism, especially when you have done all you can in relation to the matter. I often find myself explaining to victims and witnesses that when the matter is taken to the Crown Prosecution Service (CPS) for advice, it is them who makes the final decision and not police, however, this doesn’t seem to be taken on board.

When I am involved in situations like this, I must consider the Code Of Ethics in order to remain professional and have control of my behaviour and attitude as a member of the police service. The College Of Policing suggests that simply having the Code Of Ethics created and in place, is not enough to ensure that members of the police service abide by them. The College Of Policing suggests that the Code Of Ethics requires being talked about and discussed daily by members of the police service to be considered and acted upon. (College of Policing, 2014)

As stated by the College Of Policing, the Code Of Ethics is about self-awareness of a member of the police service. It is about everyone who is working within policing doing the right thing and making the right decisions in a confident and professional manner, irrespective of rank, position, or emotion. (College of Policing, 2014) This highlights to me that it is my job to remain in line with the Code Of Ethics in all scenarios, with no exceptions as difficult as that may be. 

South Wales Police as an organisation are always working to assist in raising ethical standards and ensuring that victims of crime receive the best professional service and treatment possible. For example, within South Wales Police there is an online website for all police officers and staff to view which is called BOB. This website consists of numerous different things such as guidance forms and documentation, college learning page, victim’s page and many more. This is an example of how the organisation is working to keep professionalism and ethical standards to a high. This allows me and other members of the police service to use BOB for guidance and assistance. It allows me to provide the best service to victims of crime but also criminals themselves, dealing with them ethically and professionally. 

During my time so far as a member of the police service, there is an example whereby the justice of the organisation, along with the justice of the CPS has had a positive effect on me. I attended a call whereby there were on-going neighbour issues where one neighbour was accusing the other of causing criminal damage to their car. For this example, and in order not to breach Data Protection Act 2018, I will use ‘Neighbour A’ and ‘Neighbour B’ instead of their names to preserve their identity.

Neighbour A contacted the police stating that Neighbour B had been verbally aggressive towards them and that they were being accused of recording Neighbour B’s house via ring doorbell footage. Neighbour A also stated that Neighbour B’s partner was knocking on her front door and accusing her of recording the house. On arrival at Neighbour A’s house, it was clear that she/he was not recording Neighbour B’s house as accused, as the ring doorbell camera on the front door of Neighbour A’s house was pointing directly forward, which captured the driveway and front garden of the property. Whilst I was discussing the matter with Neighbour A and running through the options with her such as words of advice towards Neighbour B, and me submitting an anti-social behaviour form against Neighbour B, Neighbour A made a comment that Neighbour B’s partner shouldn’t be in the street. 

I asked Neighbour A to delve into what they meant by this, to which they explained to me that they knew Neighbour B had a restraining order against their partner whereby, he could not enter the street in which they resided in, and could not have any direct or indirect contact with Neighbour B. Due to this information, I now had two offences/incidents to deal with in one. I asked Neighbour A if they were willing to provide me with a statement in relation to identifying the partner of Neighbour B who should not be in the street and supplying ring doorbell footage of him being there, which was agreed. We then discussed options regarding the public order committed by Neighbour B, and the agreed outcome was words of advice.

I provided Neighbour B with words of advice regarding the incident of public order against Neighbour A, and then discussed the information and ring doorbell footage I had regarding her partner breaching his restraining order. Neighbour B was adamant she had not seen her partner in the street, and he had not been to her address. Due to the ring doorbell footage, I knew this was not the truth. I then conducted arrest enquiries for my now suspect, the partner of Neighbour B and arrested him for breaching of restraining order. Due to this being a breach of restraining order, the matter went to court to which the accused plead not guilty, and then later changed to guilty. The court sentenced the accused to 12 weeks imprisonment due to this breach, which was a great outcome for all.

This incident impacted me in a positive way as I had achieved a great outcome. It also showed me that the organisational justice can work very well, and those who commit offences can and will get justice brought against them. 

Task 1 Total Word Count – 1,067
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Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

	During my time on response, I have dealt with a problem whereby, the reporting person (RP) reported the offence of harassment against his partner, from her ex-partner. The RP has been reporting the offence of harassment against his partner from her ex-partner for the past two years, and unfortunately makes official complaints against every officer he deals with regarding the alleged harassment. I understood that the consequences of my decision-making regarding the outcome of this incident could result in a complaint made against me however, this did not make me feel worried as I know I would do my job as best possible, and I could only go off the evidence produced to make the outcome decision.

	The evidence that the RP presented did not amount to harassment under the harassment definition and course of conduct however, the RP strongly disagreed with this. The RP emailed and called into South Wales Police demanding to see records of the OEL updates from the police system and demanding a written letter of explanation as to why the offence of harassment is not met, despite being told fully numerous times in person and over the phone. 

	The RP’S partner and her ex-partner have an on-going court case regarding civil matters which the police are not involved in. The incident I dealt with was whereby the ex-partner sent a FastTrack court document in the post to the victim and highlighted in pen, dates whereby she had to pay money to him that she owed him which was agreed in court. The RP stated that the letter was threatening and intimidating however, this was negated by me and my sergeant as there was no insulting or abusive words written on the letter, there was no separate message to the victim, it was purely a court document whereby he had highlighted dates she had to pay him.

	This was the first time that the ex-partner had any form of contact with the victim in seven months, therefore this does not meet the threshold of course of conduct for harassment. Also, the ex-partner was sending court documentation not a personal letter to the victim. Upon reading Blackstone’s handbook, The Protection from Harassment Act 1997 states the explanation of a ‘course of conduct’ being:
	Under Section 1(1) of the Protection from Harassment Act 1997 a person must not pursue a ‘course of conduct’ which amounts to harassment of another or of two or more persons, which the perpetrator knows or ought to know amount to harassment. The conduct cannot be just a one-off event, it must be a course of conduct. This means it must occur on more than one occasion. A course of conduct exists when it is directed towards an individual on at least two occasions, two or more people and on at least one occasion in relation to each of those people.
	It is less likely that the court will accept that behaviour constitutes a course of conduct if there is a long period of time in between the contact, which in this case it is. 
	
	I arranged to meet the victim and the RP to discuss how this incident of the letter being posted would be dealt with. The victim is Thai nationality and speaks broken English, therefore I knew I would have to arrange an interpreter. I arranged a Thai interpreter to meet me at the police station so I could brief her on the situation prior to meeting the victim. I also took a colleague along with me as a witness due to the RP’s behaviour and repeat complaining. Body worn videos were also activated during the meeting. This is an example whereby I have used partner agencies of South Wales Police to deal with an incident and deal with a victim.  

I obtained a statement from the victim as no previous statement has been taken from her. The interpreter assisted with this and interpreted between the victim and I when completing the statement. During my interaction with the victim, she stated feeling let down as a victim and that no one had been in contact with her regarding any support. Due to this, I explained the different partner agencies that work with South Wales Police such as social services, Women’s Aid, mental health professionals and other charities. I asked the victim if she would be willing for her information and contact details to be shared via paperwork and forms that I could submit, for her to be contacted to which she agreed. Due to this agreement, I submitted what is called a ‘Early Help Form’ to be shared with our partner agencies so that someone could get in contact with the victim and potentially arrange things to help and support her. I also submitted a victim referral form to our victim department to help support her. This is another example how I have used partner agencies of the police to help support a vulnerable person due to her language issues, and due to her involvement in an incident being a victim. 

	Once the statement had been taken and I had completed the different forms and paperwork to offer the victim support, my sergeant and I discussed the incident whereby we both agreed that it does not amount to harassment. Investigating through previous reports made by the RP, I found that the last time he had reported harassment was due to the ex-partner handing court documentation to the victim in person. On this occasion, officers spoke with him and gave him words of advice stating he is not to approach the victim in public, and instead if there is court documentation to be sent then send it by other means, such as in the post. This indicates that the ex-partner is in fact doing what he was advised to do by police. 

I updated the victim of this outcome and as predicted, the RP was very displeased and called and emailed again with the demands of a written explanation. I emailed the RP with The Victim’s Right to Review process, (VRR) explaining the different steps in which he and his partner could take to complete the victim’s right to review. The VRR was put together by South Wale Police so that when victims are not satisfied with the outcome of what they have reported, then there are different options to getting it reviewed. Victims can either fill in an online form on the South Wales Police website, call a telephone number dedicated to this process, email an email address dedicated to this process, or write a letter to a department dedicated to this process. I offered the RP and the victim all of these different options, and the choice was theirs to make if they would like this case and outcome reviewed. (Cps.gov.uk, 2016)

I justified my decision-making on the outcome by explaining that the course of conduct for harassment was not met in this incident. As explained in the Blackstone’s Handbook, although there is no definite timescale regarding harassment, the court is less likely to deem harassment when there is a long period of time between the times of contact. In this case, as previously explained the ex-partner had not contacted the victim in seven months therefore, this incident does not meet the threshold for course of conduct. Also, during police training it was taught that there is a guideline of more than one time of contact over a three-month period being deemed harassment, depending on the level of harassment and details such as numerous phone calls, messages and as long as the victim is not responding. I could also justify my decision-making as I had the support and agreement from my sergeant therefore, I knew that I was facing the consequence of a complaint made against me however, I knew I was doing my job correctly in line with the law and acting upon the evidence or lack of evidence in this case.

Task 2 Total Word Count – 1,356 









Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

	Anti-social behaviour is a problem for all police forces across the country, from youths causing damage, underage drinking on the streets, and causing noise disturbances. Although these types of anti-social behaviour aren’t a serious crime, or the most important thing police deal with, it is important that police do tackle anti-social behaviour to prevent it escalating. Not only to prevent the anti-social behaviour escalating but to prevent youths thinking that they can act in that way without any consequences. As youths grow older, it is important that they are taught actions do come with consequences. Anti-social behaviour can be caused by adults however, it is most commonly caused by youths. 

	As explained by Crime Stoppers UK, anti-social behaviour is all different types of behaviour which causes disturbance and annoyance to other members of the public. (Crimestoppers-uk.org, 2022) For example, I attended a call whereby a very large group of youths, approximately fifty youths were in a park which was situated in the middle of a residential area, drinking alcohol, playing music, and causing noise disturbance. There were numerous calls made to police by the residents who lived around the park expressing their concerns for the youths drinking alcohol as they did not appear old enough, also expressing concerns for the youths littering and potentially leaving broken bottles, but also the noise annoyance they were causing.


	Different types of anti-social behaviour are as follows: (Crimestoppers-uk.org, 2022)
· Noise – e.g. loud music
· Shouting, swearing
· Verbal abuse
· Fighting 
· Harassment
· Intimidating and abusive behaviour
· Vandalism e.g. criminal damage, graffiti
· Antisocial drinking of alcohol
· Arson
· Dumping rubbish, littering
· Driving inconsiderately, carelessly, dangerously, e.g. racing, revving engines,

	On arrival at the park, the youths started to walk away from myself and my colleagues however, I called them back to which some listened. I deliberately approached youths with backpacks, carrier bags and alcohol cans and bottles in their hand. I smelt the liquid inside the bottles and cans the youths had and confirmed it was alcohol, so I then checked the ID of the youths and established they were all underage and not 18 years old. Due to this, I tipped the alcohol out and binned the bottles/cans. I done this so that 1) I was safeguarding the youths and preventing them from getting any further intoxicated and 2) I prevented the opportunity of littering to take place and glass bottles to be smashed. I gave the youths words of advice regarding drinking underage, and also made them call their parents to come and collect them. 

	I wanted the youths to be collected from the area by their parents for many different reasons. 1) so that the youths were safeguarded as best as possible and taken home by their parents/guardians 2) prevent the opportunity of them getting their hands on more alcohol and continuing to drink 3) prevent any further anti-social behaviour or disturbance so that the residents can relax and feel that the police provided them with a good service and took positive action. As stated by Crime Stoppers UK, anti-social behaviour can ruin people’s lives and communities when it is not acted on and dealt with properly. (Crimestoppers-uk.org, 2022) The reporting persons of this call were as previously mentioned, residents of the area therefore, whereas the youths were there to socialise with one another, the residents live there permanently. I would not be doing my job correctly as an officer to not help diminish this anti-social behaviour and deal with it in a safe and professional manner. 

	As stated by the Anti-social Behaviour, Crime and Policing Act 2014, Section 2, the incident I am reflecting on is in accordance with section 2(1), (a), (b), and (c) as stated below. (Legislation.gov.uk, 2014)
Anti-social Behaviour, Crime and Policing Act 2014, Section 2
(a) Conduct that has caused, or is likely to cause, harassment, alarm or distress to any person,
(b) Conduct capable of causing nuisance or annoyance to a person in relation to that person’s occupation of residential premises, or
(c) Conduct capable of causing housing-related nuisance or annoyance to any person
	Reflecting on this incident and reading the above legislation has reassured me that I dealt with that incident appropriately and accordingly. I helped safeguard the youths from their own behaviour, I assisted in resolving the anti-social behaviour for the residents and restored order to prevent further conduct of harassment, alarm or distress. 

	
	A statistic report published by Northern Ireland Police on 26th May 2022, highlights the decrease in anti-social behaviour on a monthly basis since the start year of 2006 to 2021. (Police Service of Northern Ireland, 2018) The report shows how anti-social behaviour has been going downwards by approximately three fifths from 2006 to 2021. As 2020 – 2021 was during the global pandemic of COVID-19 then this clearly had a major part to play however, it seems that anti-social behaviour from 1st May 2021 to 30th April 2022 is still on the decrease. (Anti-Social Behaviour Incidents Recorded by the Police in Northern Ireland, 2022) This is a positive for both members of the public who are victims of anti-social behaviour and for police who can use their resources elsewhere. 

	Reflecting on this incident I believe that I dealt with it in a professional and efficient manner, in line with legislation and bearing in mind fairness. I ensured the youths were safeguarded and removed from the area, restoring order and faith for the residents and diminishing the anti-social behaviour therefore, providing the victims with the service required. I also submitted an Anti-Social Behaviour form on the park when I returned to the station. I completed this form so that the relevant anti-social behaviour department could be highlighted of the disturbance reported and put the relevant solutions and plans in place to prevent it escalating. Reflecting on this incident regarding anti-social behaviour forms, I could have obtained the names, date of births, addresses and parental details of the youths I stopped and spoke to and submitted forms against them however, I used officer discretion not to do this. I decided not to do this as I stated to the youths that this would be their first and last warning about anti-social behaviour in this area. I provided words of advice, however, would not be taking any further action against them such as filing an anti-social behaviour form against them personally. I believed that this was the fairest way of dealing with the youths due to them being compliant, the incident being the first time we were called there, and the sheer volume of youths. It would have been unfair to submit the forms on some of the youths and not all. 

Task 3 Total Word Count – 1,176 


































Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1750 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:

	During my time on response, I have dealt with an incident which was serious and complex due to the nature of the offence, the offence being rape. I dealt with the victim of the offence and completed a Rape and Serious Sexual Assault Initial Investigation Booklet, commonly referred to as PPD3 within the police force. The Rape and Serious Sexual Assault Initial Investigation Booklet is the victim’s opportunity to give police a first account of the incident and to give basic but important details such as who, what, when, where, and how. I will refer to this booklet as ‘PPD3’ throughout this essay.

	The victim of the rape was female and was only comfortable talking to me as I am also a female, and she would not speak to my colleague who was a male. I considered the victim’s needs and requirements and decided that I would complete the PPD3 with her and ask her the challenging and difficult questions of the rape and asked my colleague to take photographs of the scene and place the relevant items in evidence bags. 
	
	

Rape comes under Section 1 of the Sexual Offences Act 2003 and is defined as below. (legislation.gov.uk, 2012)

Rape, Sexual Offences Act 2003, Section 1;
A person (A) commits rape if;
(a) he intentionally penetrates the vagina, anus, or mouth of another person (B) with his penis and, (B) 
(b) does not consent to the penetration and (A) 
(c) does not reasonably believe that (B) consents.

Whilst I was completing the PPD3 with the victim, it was established that initially she consented to sex by penetration of the vagina however, during the intercourse she asked the suspect to stop as it was causing her pain and discomfort. It was at this moment that the consent was gone as the victim was asking that the intercourse stops. The victim alleged that the suspect did not stop, and continued to penetrate the victim whilst holding down her arms to prevent her pushing him off her.

I gathered as much evidence and information as possible during this incident from the victim, as it is my job to do so, but also to provide the victim the best chance possible of this incident being taken to court so that she could get justice. Not only did I complete a PPD3 with the victim, but also a Public Protection Notification (PPN). The Public Protection Notification is a document used within South Wales Police which allows police officers to share information of incidents and people at risk with partner agencies such as social services, WomensAid, General Practice surgeries, mental health teams and charities, including a specific agency based in Barry named Atal Y Fro. I will refer to this document as a PPN throughout this essay. 

I completed a PPN for the victim so that she had the opportunity to speak with partner agencies, namely WomensAid, General Practice surgeries and mental health teams as they would be most suitable in that incident, if she felt the need to do so. I also submitted a victim referral form to our victim support unit, due to her being a victim of crime and due to the nature of the offence, and due to the victim having learning difficulties. 

As previously mentioned, whilst I was completing the PPD3 with the victim, I asked my colleague to photograph the scene of the rape and place any relevant items into evidence bags so that we could seize them and potentially use them as evidence. As this was not the first time I had dealt with a sexual offence, I had knowledge and understanding from previous dealings to help and assist me in this incident. I then applied those learnings to this incident, so that I could deal with it even more efficiently and effectively. From previous serious and complex incidents such as other rapes and sexual assaults, I was aware how important it was to make the victim feel believed, listened to, safe and not at fault. 

I have previously learnt through dealing with sexual assaults that the victim’s clothing must be seized and placed in a specific evidence bag. I applied this learning by seizing the victim’s clothing that she had on before, during and after the intercourse including her underwear and the bedding from her bed. I previously learnt that each item needs to be bagged individually, and that there is a specific evidence bag that needs to be used (as there are many different types) and there is a specific way of packing and sealing the bag for best preservation of evidence. My colleague and I then booked the seized property into the property stores of our police station so that they could be secured efficiently for further decisions to be made on how they would be used in the investigation such as forensic examination. 

As explained throughout the ‘Codes of Practice and Conduct DNA Analysis’ report from Forensic Science Regulator in 2020, forensics are carried out through laboratory activities and tests to look for DNA and fingerprint examination for law enforcement purposes. (Codes of Practice and Conduct DNA Analysis FSR-C-108 Issue 2, 2020) The report also states that any packaging or collection kits that are used, shall be fit for purpose. (Codes of Practice and Conduct DNA Analysis FSR-C-108 Issue 2, 2020) This supports my comments on the clothing seized in this incident, having to be packaged in a certain evidence bag. As previously stated, this is to preserve best evidence. 

Once I had completed the PPD3 with the victim, I then used my patrol radio to put a call out over the air to request assistance from a Sexual Offences Liaison Officer (SOLO) regarding conveying the victim to a Sexual Assault Referral Clinic (SARC) and completing the relevant parts of the PPD3 whilst at the SARC. I had discussed the SARC with the victim and explained to her what it was and what going there would entail. The SARC is where a victim of rape or sexual assaults goes to get medically examined by a doctor, with the relevant intimate swabs taken from the victim’s body. In this incident, the victim was a 17-year-old who also had learning difficulties. Due to this it added to her vulnerabilities, so I had to be extra cautious and considerate when dealing with this incident, I also had to ensure that the victim had an ‘Appropriate Adult’ referred to as ‘AA’ within the police, when I was completing the PPD3 with her. The Appropriate Adult in this incident was the victim’s mother. Due to the victim’s vulnerabilities such as her being a child in the eyes of the law and having learning difficulties, I expressed my thoughts on how I believed she should be accompanied to the SARC by a family member. The victim agreed to this and advised me that she wanted her mother to attend the SARC with her, which was arranged between the SOLO and me. I also stated that I felt taking a family member would make the whole experience more relaxed and informal.

Reflecting on this incident I believe that I dealt with the incident as professional as possible, whilst remaining impartial but also compassionate and providing the victim with my emotion, sympathy, and attention. I kept in mind my Standards of Professional Behaviour such as honesty and integrity, authority, respect and courtesy, equality and diversity, duties and responsibilities, confidentiality, conduct, and challenging and reporting improper conduct. There are also the standards of use of force, orders and instructions and fitness for work however, these standards of behaviour are not quite relevant to this incident. (College of Policing, 2014)

Following this incident, I feel that I have even more knowledge, understanding and confidence when dealing with a sexual offence, as I have the practice and experience to support me. This incident has also given me the skills required to deal with another serious and complex incident with confidence and professionalism. I also ensured to abide by the Code of Ethics set out by the College of Policing, so that I behaved in accordance with the standards that are expected by South Wales Police force. Following the Code of Ethics allowed me to act and work ethically, with the best interests of the victim at heart and to assist South Wales Police upholding the law and taking positive action against those who commit crimes. The Code of Ethics are set out to ensure that they are at the core of every decision made and action taken by police. (College of Policing, 2014)

As stated by the Code of Ethics, you are responsible for your own professional behaviour and standards, to ensure that you work to the best of your ability with the highest of standards and understanding of the codes. (College of Policing, 2014) Using the Code of Ethics as a guidance tool will allow me to maintain professionalism, leadership, fairness and take responsibility for my decision-making, and make those decisions in a confident manner.
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Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

	I have dealt with an incident involving digital technologies whereby a suspect was captured stealing a pair of designer sunglasses from Specsavers, on the store’s CCTV security cameras. I responded to this incident by attending the Specsavers store and speaking with the reporting person who was the manager at the store and obtaining a statement and CCTV from him immediately. I obtained the CCTV and a statement immediately so that I could preserve the evidence efficiently, and get the manager’s witness statement whilst the incident was fresh in his mind. The CCTV was downloaded onto a disc by the manager and I collected it. I then downloaded it onto a police computer desktop, and uploaded it on to evidence.com. I downloaded the CCTV so that it could be used as evidence against the suspect, regarding criminal proceedings. I also downloaded the CCTV so that a still image of the CCTV could be sent for Automated Facial Recognition (AFR). 
	
	Automated Facial Recognition is a piece of technology that is designed to improve the safety of the public, as well as being used as an assistance tool in operational procedures and processes within the police. (GOV.UK, 2021) Automated Facial Recognition is a great tool for the police as it can assist in locating the identity of offenders and bringing them to justice, which is what happened in this incident. Automated Facial Recognition was designed by the British Security Industry Association (BSIA) and has been described as being a part of an umbrella of Artificial Intelligence (AI) and a branch of Computer Science. (www.bsia.co.uk, 2021)

	The British Security Industry Association (BSIA) have set out five principles for the responsibility and trust on use of Automated Facial Recognition. They are stated below. (www.bsia.co.uk, 2021)

· Artificial Intelligence should be beneficial to people and the planet by driving inclusive growth, sustainable development and wellbeing
· The Artificial Intelligence systems should be designed that respects the law, human rights, democratic values and diversity, and they should also include safeguards e.g. human intervention where is necessary to ensure a fair society
· Transparency and responsible disclosure around Artificial Intelligence systems so that people understand outcomes of Artificial Intelligence and can challenge them
· The system must function in a robust, secure and safe manner, throughout their cycles and risks and potential risks should be assessed continuously and managed appropriately
· The organisations and individuals developing, deploying and operating the systems should be held accountable for the functioning of the system in line with principles 
		

	In this incident, the CCTV was sent off to the Automated Facial Recognition department within South Wales Police, who managed to locate a match of the CCTV to the suspect. I updated the manager with this information, to which he was pleased about. By getting a match on the Automated Facial Recognition of the suspect, it allowed me to reduce the risk within the Specsavers store, as the police force now knew who was responsible, and could act upon this information to prevent him committing further thefts. This would allow us to locate the suspect and arrest him for the offence of theft. This highlights the importance of me collecting the CCTV and downloading it as soon as possible, and indicates the appropriate measures and steps I took when responding to this incident. 

	The suspect in this incident lived outside of my place of work, my ‘patch’ so to speak. Due to this, I considered my options on how to deal with this suspect and incident appropriately and efficiently. I contacted the local sergeant of the area in which the suspect lived, asking for help and assistance. I asked the sergeant if he had an officer that would be able to assist me in this incident, by attending the home address of the suspect and conducting a contemporaneous interview with him. If there was not an officer available to do this then I had another two options. 1) I was going to attend the home address of the suspect myself and conduct the contemporaneous interview or 2) I was going to make contact with the suspect and ask him to attend my police station on a Voluntary Attendance (VA), to conduct an interview on a voluntary basis under caution.  A voluntary interview comes under Code C of the Police And Criminal Evidence Act 1984. (GOV.UK, n.d) A voluntary interview does not take place when a subject/suspect is under arrest. A voluntary interview can be arranged instead of a suspect getting arrested and taken to custody to be interviewed. Instead, the interview can take place at a police station, still with a solicitor present if requested and an appropriate adult if requested and or required. A Voluntary Attendance is used for less serious offences. (GOV.UK, n.d)

	However, this incident took a positive and unexpected turn whereby the suspect returned to Specsavers with the sunglasses that he had stolen and handed them back in. The suspect also handed in a hand-written letter of apology, whereby he expressed his disappointment in himself and the regret he had for his actions. The suspect explained how during the incident he was extremely intoxicated and once sobered up and realised what he had done, he was mortified and had to resolve it. The manager of Specsavers was delighted with this result, as was I. The manager accepted the sunglasses back, and also accepted the hand-written letter of apology. 

	On speaking with the manager I expressed how this is almost unheard of, and it is a great result for everyone involved. The manager agreed, and stated that he no longer wanted to pursue the suspect criminally, and asked that there was no further action taken against him from the police. After discussions with my sergeant about how there was no longer an element of theft as the sunglasses were returned, and the suspect wrote a letter of apology and the manager accepted this and was now unwilling to support police action, it was decided that no further action was to be taken against the suspect. I advised the manager that no further action would be taken against the suspect, which he was happy about.

	Although no further action was going to be taken against the suspect criminally, I still had a duty of care to assist in reducing the risk of vulnerability to the Specsavers store. Due to this, I contacted the manager and advised that he banned the suspect from the Specsavers store. I explained that although the suspect returned the stolen item and produced a hand-written letter of apology, an offence was committed against the store and considering the suspect was blaming alcohol for his actions, then there’s a risk of him repeat-offending the next time he is intoxicated. The manager took my advice on board, and whether or not he acted upon it was down to his own discretion. 

As there was no violence involved in this incident I used my discretion to decide that advice of banning the suspect was appropriate and proportionate, and my supervisor agreed. The fact that my supervisor supported my decision making indicated to me that I was responding to this incident correctly and professionally, whilst safeguarding and potential victims and diminishing risks. Reflecting upon this incident, I can clearly see how I used the National Decision Model (NDM) throughout which supported me in this incident, and allowed me to act promptly and professionally throughout. Within South Wales Police the National Decision Model is based around the Code Of Ethics. There are five parts to the NDM which are gather information and intelligence, assess threat, risk and develop a working strategy, consider powers and policies, identify options and contingencies, and finally take action and then review what happened. (College of Policing, 2014)
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Task 6 
Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP). 
  
 
 
By signing the section below you are acknowledging your continuing progress on O.C.P.  

This is recognised by the university as work that is fully supporting this module BMPP 5003D; Policing in the workplace 2and in signing it will be equivalent to 1000 words towards the 8000 words equivalent total. 
 
 
 
 
Confirmation of the progress on the Occupational Competency Portfolio (OCP). 
 
I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations.  
 
Signed:  Hannah Louise Adams  (Learner – electronic signature accepted.) 
 
Date: 06/06/22 
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