Improving a difficult interaction
The scenario
A user enters their details and chooses a date in an event booking form. After they select Submit, the form displays:
Submission invalid. Error 104.
The form clears all entered information and highlights the date field in red. The underlying problem is that the selected date is unavailable. The interface provides no further explanation or suggested next step.
The user wants to book an available date and know whether the booking has succeeded.
1 Consequences for the user
Usability: How does this response affect completing the booking and recovering from the error?
________________________________________________________________________________
________________________________________________________________________________
Accessibility: What barriers might the response create? Consider the red highlight, error identification and how users encounter the message.
________________________________________________________________________________
________________________________________________________________________________
User experience: How might the user respond? Consider confidence, uncertainty, frustration and trust. Label these as possible responses, rather than observed findings.
________________________________________________________________________________
________________________________________________________________________________
2 Priorities
Which problem would you address first, and why? Identify the affected user and consequence.
________________________________________________________________________________
________________________________________________________________________________


3 A better response
Describe what the form should do when the selected date is unavailable. Consider preserving valid entries, showing the affected field, helping users choose another date and making the error available to assistive technology.
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
Write the replacement error message as it would appear to the user. Explain the problem and the next step in clear language.
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
Describe how users would notice and locate the error without relying on colour alone. Include any relevant focus or announcement behaviour.
________________________________________________________________________________
________________________________________________________________________________
4 Evaluating the improvement
Propose a short evaluation task and suitable method. State who should take part or which access methods you would check. Use a test form or prototype with an unavailable date.
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
What would you observe or measure to judge successful recovery? What would you ask to explore understanding and confidence?
________________________________________________________________________________
________________________________________________________________________________
________________________________________________________________________________
Which part of your proposal would still need further testing or technical verification?
________________________________________________________________________________
________________________________________________________________________________
5 Brief reflection
Identify one proposed change that helps more than one of usability, accessibility and UX. Explain the connection.
________________________________________________________________________________
________________________________________________________________________________
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