Client Feedback Outline

The information below should be given to your client in good time so that they can effectively comment on your work and be referenced in your own self-reflection. It is to serve as guidance and the client is free to make any other comments not included here.

Live Project Feedback From Client 

Please consider the following aims and learning outcomes of the Live Project module which the students have been working towards before responding to the sections below.

Aims

To simulate a ‘real world’ scenario for engaging students in client-led activity, involving research and/or production work for a professional/business environment.
To develop soft skills for a professional/business environment whilst creating a professional piece of work for an external audience. 

Learning Outcomes:

By the end of this module students should be able to:

follow a brief and produce work to a professional standard that has been set by an external client or organisation in a creative industry context;
communicate and interact with a client or organisation in a business-like and professional manner;

Delivering the Brief

Please write a short paragraph considering the following:

Did the project meet your specifications?
Yes, the project did meet all of the specifications laid out in our brief. We were very impressed with the standard and professionalism of Ashley’s presentation, which help us to realise how important the role Ashley intended to fulfil during the festival, would help to extend its reach. 

Did the project match your target audience?
Yes, with the input of all team members, our intended audience was reached successfully. Ashley played a significant part in helping us reached our target audience.

Did the project meet your expectations?
All of the work presented to us was of a very high standard and presented professionally. We were very impressed by Ashley’s commitment, professionalism and standard of work.  



Were you given adequate opportunity to have input on the development of the project?
At each stage of development we were given adequate opportunity to give feedback and input back to Ashley.  

Were resources provided you to feedback on in an organised and timely manner during the process?
All relevant materials were provided to us in a very timely and professional manner. Ashley communicated with the board on a regular basis and kept us informed at all times.
 
Professional Conduct
Please write a short paragraph considering the following for the group and individual members where appropriate:

Did the student reply to communications promptly?
Yes, all correspondence was answered promptly and professionally. 

Was the student punctual for meetings?
We were very impressed by their punctuality and professionalism. 

Did the student communicate regularly to discuss ideas and developments?
At each stage of the development process, Ashley regularly communicated to discuss any changes made by the team.

Future Developments
Please write a short paragraph considering the following for the group and individual members where appropriate:

Would you recommend the student to other organisations?
Yes, we would recommend Ashley to another organisation, and we would like to continue our professional relationship with her on future projects.

Did the student's role match their skills base?
Yes, we were very pleased and impressed by the skills shown and demonstrate during this project.  

Is there further development required on the project to make it complete?
Everything was completed on time and to a very standard. 

Did the experience provide your organisation with an insight into new developments?
Yes, it has been a very positive experience for us as an organisation and each students input has helped us to consider new ideas for future festivals.

Any Other Comments or Observations?
We would like to thank Ashley for his contribution and help over the last couple of weeks. He has gone above and beyond what we expected. His commitment to the project has been exceptional. We would highly recommend Ashley to any organisation.   
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