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For this Reflective task, I will be using the Driscoll’s model of reflection (1994) which states WHAT (describes the event or action), SO WHAT (Explains why that action or event was significant and NOW WHAT (explains how to use the information in the future practice). 
	Section 
	Response 

	1.  Research 
	For my research, I used Google Scholar, indeed, and Google. I searched using keywords such as "Care Coordinator", "job roles", and "job description". I found Google Scholar useful for background information, but it was difficult to find specific details. Indeed, provided clear information about the duties, responsibilities, and essential skills required for the role. I looked on the NHS Jobs website but could not find the specific role I was researching, so I relied on Indeed for more relevant information. During my research, I used CRAAP to evaluate the website used, and it was a reliable source.  (WHAT)

	2.  Presenting 
	I gave my presentation on the role of a Care Coordinator within the 5 minutes given to me. I spoke clearly and audible, I listed out description of my job role, its responsibilities, essential skills and the reason I chose the job role Care Coordinator in my conclusion.  

	3.  Challenges you faced 
	The challenges I faced during my research was difficulty in finding specific details about the duties, responsibilities, and essential skills required for the role. I also looked on the NHS Jobs website but could not find the specific role I was researching on. Also, for the presentation I was nervous, I left out some parts of my presentation, and I was less confident about my presentation. (SO WHAT)

	4.  Actions to improve 
	I will have to read more and research to improve on using the right search engine and the accurate website to get the right information for my research. I need to work on my presentation skills, be more confident in my next presentation. (NOW WHAT)

	5.  Further steps needed to Prepare for Task 3
	The next steps, I will research more about essential roles as a care coordinator to be able to provide three essential skills needed for my job role, three responsibilities and duties needed for my job role and list out five sources used in my research. 
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