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2 Nant y Mwyn Terrace 
Rhandirmwyn 
Llandovery 
SA20 0NS 
Phone number: 01550 760294 
 
Career Profile 
May 2012 – Present   	 	      Coleg Elidyr  
                                                                        Support worker for young people with additional needs 
                                                                 Shift leader 
                                                                 Supporting service users in day to day life using active support 
                                                                 Implementing Care Plans and Risk Assessments, updating when required  
 
January 2011 - May 2012                    Housekeeper and cleaning at The Royal Oak  
                                                                 Cleaning and updating rooms as necessary 
 
December 2002 - January 2011         Self-employed potter  
                                                                 Making handmade ceramics  
 
May 1997 – December 2002              Corps of Commissionaires 
                                                                 Security receptionist and security guard at various sites in and around Bristol   
 
October 1989 – May 1993                  Armed forces  
                                                                 Class Two Data Telegraphist (switch)  
                                                            
Education and Qualifications   
 
September 2011 	 	   EDI - Swansea 
                                                             Level 2 Award for Personal License Holders  
 
June 1994                                           Royal Army Reserves   
                                                             Radio Operator Class Two  
 
October 1992                                    Data Telegraphist Class Two 
 
June 1988                                          Beaufort School Gloucester                   
                                                            6 GCSE’s grade A – D   
Hobbies and interests  
 
I like reading all varieties of books.  I enjoy horse-riding and living in the countryside.  
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2 Nant y Mwyn Terrace 
Rhandirmwyn 
Llandovery 
SA20 0NS
		 
Email: samathaderldavis@gmail.com 
Mobile number: 07950439519 
Linkedin: www.linkedin.com/in/samantha-derl-davis-317793194  
Professional summary 
I am a support worker with eight years of experience working with young adults with additional learning needs including autism together with multi-sensory impairment.  I have excellent organisation and communication skills including active listening skills. My military background has provided me with well-developed problem-solving skills and a keen eye for detail.  I am able to ‘see the bigger picture’ and foresee any potential problems.  I work well as part of a team but am also happy to take a leadership role.  I am always committed and driven to minimise barriers to support individuals to develop their own sense of self awareness and meet their full potential. I have completed training in safeguarding, an introduction to counselling and managing expectations and recently chosen to take part in intervenor training in which I excelled.   
Skills 
	Skills 
A list of attributes and what I feel the employer is looking for. 


Good listener 
Team player 
Communication skills 
	Personal Information 
I have included an e-mail, mobile phone number and made a linedin account 
 


Extremely organised 
Self-motivated 	 
Attention to detail 
Strong verbal communication 
Problem solving 
	Work History 
A list of employment which relates to the role I am applying for. 


Team leadership 
 
 
Work History  
Support Worker at a residential college for individuals with additional needs  
May 2012 – present  	 
I support the House Manager with all daily operational functions and ensure the wellbeing and needs of the residents are met. 
Volunteering at the Salvation Army  
May 2018 to July 2018 Working in a team providing advocacy services for homeless and vulnerable adults in the community 
Volunteering with Eiriol mental health advocacy  
January 2018 to May 2018  
	Volunteering  
The inclusion of my volunteering placements as they show my research in to more of an advocacy role. 


Volunteered with Eiriol to gain experience of the advocacy services they provide to people with mental health difficulties 
 
 
Education and training  
Coleg Elidyr  
Work-based training carried out through Coleg Elidyr: 
Autism, SENSE, A-Z Signing level 2, Intensive interaction and Emergency First Aid at work 
The Open University  
K101 An Introduction to health and social care 2017 
An introductory one year 60 credit module in health and social care  
Coleg Sir Gar  
QCF level 3  
Social Care (Adults) 2016 
Sense Cymru  
Intervenor Training 
	Training 
I have included my Communication training through the armed services 
as I feel in the given job role communication is very important.  


Completed module in Supporting Learners who are Deaf/Blind (Multi-Sensory Impaired (MSI)) and gained 20 level 3 CATS Points 2016 
EDI -Swansea  
Level 2 Award for Personal License Holders  
Barkeeping 2011 
Armed forces Catterick  
Radio Operator Class Two 1994  
Data Telegraphist Class Two 1992 June 1988  
       
Beaufort School Gloucester                   
6 GCSEs including English, Maths, Chemistry, History, Geography and Metalwork.  
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References on request 
 

 	 
The references I give will depend on the job role 







Personal Statement  
Currently I am in my third year at Carmarthen University studying Advocacy and have chosen to specialise in Mental Health. I am also a Support Worker with eight years experience of working with young adults with additional learning needs including autism, together with multi-sensory impairment.  I have excellent organisation and communication skills including active listening skills. My military background has provided me with well-developed problem-solving skills and a keen eye for detail.  I am able to ‘see the bigger picture’ and foresee any potential problems.  I work well as part of a team but am also happy to take a leadership role. I have completed training including safeguarding, introduction to counselling, managing expectations and conflict management and was recently chosen to take part in intervenor training in which I excelled and feel that I can bring these attributes to your organisation and also developing my career by completing my IMCA qualification.   
I am always committed and driven to minimise barriers to support individuals to develop their own sense of self awareness and meet their full potential. I found volunteering for Eirol Mental Health Advocacy and The Salvation Army both inspiring and a source of research into the problems people have in there every day lives.  
I am a very hardworking, enthusiastic women and looking forward to my first job in the advocacy role. With my self-motivation and determination combined with your organisations mentoring I will 
succeed in becoming a good IMCA advocate and an important member of your team 

Personal Development Plan  
 
Main objectives… 
 
Goal 1: Improve my IT skills 
Goal 2: Qualify as an IMCA  
Goal 3: Learn Welsh  
Current strengths that will help me achieve each goal… 
 
Goal 1: Perseverance to reach my goal of improving my IT skills 
Goal 2: Completing my degree  
Goal 3:  Attending evening classes and practicing in the community 
Key areas for development with my goals in mind… 
 
1. Seeking help and advice from the careers service within the university  
2. Meeting deadlines for my degree  
3. Research and find a suitable placement to complete my IMCA QCF  4. Trying to use basic Welsh to communicate with people in my community 
5.  
Skills/knowledge/qualifications I need to gain… 
 
Goal 1: Computer literacy course  
Goal 2: ICMA level 3  
Goal 3: Researching evening classes and completing a Welsh course  










What I need to do…  
 
	Objectives 
	Action 1 
	Action 2 
	Action 3 

	Goal 1 
	Research IT course 
	Attend IT course  
	Gain further knowledge and qualification  


Personal Development Plan template by reed.co.uk 
 
	Goal 2 
	Complete my degree 
	Sign up to an IMCA QCF Level 3 course  
	Have a job in IMCA  

	Goal 3 
	Finding a suitable Welsh beginners’ course  
	Attending and completing work 
	Being able to communicate with clients in the medium of Welsh  


  
Date I’ll achieve each goal… 
 
Goal 1: September 2020 
Goal 2: July 2020 
Goal 3: May 2020 
Personal Development Plan template by reed.co.uk 
This essay will discuss through Gibbs (1988) Reflective Cycle, how the module has improved my key employability and enterprising skills and helped me gain the correct competencies for the workplace. Through completing the workshops and activities of the module I have been able to update my CV, personal development plan and personal statement.  
As a mature student and therefore someone who is re-joining the workforce, I felt that this module provided an excellent way to identify which of my existing skills needed to be updated and also which new skills I needed to develop.  I am now in my final year of my degree and it is crucial that my CV is up to date and relevant to enable me to gain the kind of employment that I would like.  For example, my old CV did not contain my email address, mobile number or LinkedIn details and it is now absolutely necessary that these details appear on a CV as described by McCullough (2014) 
I have learnt through the workshops and making an appointment the careers service advisor that it is better to adapt a CV and personal statement with information for a particular job rather than including everything I have done in my career. Even though I was in the Royal Signals in HM Forces when I was very young, I still feel that this has relevance to my chosen path as an IMCA as good communication skills are vital for this role.  Quintanilla, Shawn  and Wahl (2019) Say people skills such as communication is essential for connecting with individuals on a professional and personal level.  
Cotterell (2015) explains that the time gaining a degree and gathering talents and building a personal profile can make a difference in achieving goals in the graduate employment market. During this module we have completed a series of exercises designed to maximise our future employability.  
[bookmark: _GoBack]Naylor et al (2013) Say that the health and social care system which is under notable pressure to improve the delivery and efficiency of services. Research signifies that volunteers in health and social care play an important role in enhancing relationships between services and communities, especially individuals with long term multiple long-term needs and mental health issues.  That it is not just individuals who work part time who volunteer but individuals who are in full time or have multi jobs, so gainful employment is a facilitator of active volunteering, this thought to be due to the a wider social network. 
Cottrall (2015) explains that a personal develop plan is about finding out about yourself, ambitions, values and uncertainties, want you want from life, what jobs and opportunities are open to you and what is needed to achieve these goals. It also involves continuous learning and self-reflection, beginning open to new possibilities and risk management and decision making. 
During the process of completing my personal development plan and personal statement I felt very uncomfortable and an enlightening experience as I realised my shortcomings such as IT skills and self-promotion which I have now included in my personal development plan. Cottrell (2015) advises firstly that ambition is important and that I should aim high.  I wish to specialise in mental health advocacy, namely deprivation of liberty orders (DOLs) and would possibly like to become a DOLs assessor.  
The next step is to investigate - to gather information on what options are open to me and what qualifications (if any) I need to gain in order to achieve my aims. and possibly what further qualification requirements are needed.  By completing the questionnaires and activities in the module I have discovered that in order to become an IMCA I will also have to complete a further City in Guild qualifications whilst in the active role.  I have also realised that I will need to develop my IT skills, my public speaking skills and ability to deliver through the medium of Welsh. 
The Care Quality Commission (2019) found that Pennine Care NHS Foundation Trust in North England wasn’t following requirements for the mental health act and did not meet the needs of the patients due to inconsistency in practices due to insufficient staff to meet the levels determined by the trust and appropriate staff training. 
Cottrell (2015) then advises a period of reflection as does Kolb (1984) Circle of Learning in order to self-evaluate and self-question, exploring what really matters to myself as an individual.  I like helping people and sticking up for people who are less fortunate than myself.  I want to give power and agency to individuals who are at risk. 
As a result of thinking through potential choices and implications and deciding which path to follow I have been able to narrow the choice of question for my dissertation which should now reflect the area that I want to go into. 
Cottrell (2015) now advises planning out what to do and when to do it with the use of Convey (1990) Time Management Matrix and other tools discovered during this module I have been able to expand my personal development plan (PDP). I now have a personalised blueprint of how to get where I want to be in a career in which I can be fulfilled and successful. 
It is essential that I adjust my plan as I progress adjusting it to reflect any changes in ambition and interest.  I will always be learning and need to make sure that I am open and receptive to future developments and opportunities. Helyer (2015) says reflection and considering actions is a tool for continuous professional and personal development. 
In conclusion have found this module incredibly valuable in that it has focussed my mind and aspirations.  However, though the use of Conveys Time Management Matrix I have come to the conclusion I could have prepared myself earlier using the Careers Service to update my CV, as some of my colleagues on the course have already found employment. 
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