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[bookmark: _Toc387432073]Introduction 
The purpose of this report is to reflect on the experience and analyse performance while undertaking a volunteering position in Swansea, Wales, and how this opportunity contributed to continued professional development. The chosen field of study, criminology and policing, offers various opportunities to support the public. Several volunteering roles were considered, including working with Citizens Advice Bureau (CAB) as a witness support volunteer, assisting service users with legal rights and processes. This opportunity was identified through independent research into volunteering options in Swansea. Another placement option involved working with the Boys and Girls Club (BGC) as a Police Youth Volunteer, supporting vulnerable young people to stay out of crime, as recommended by a lecturer. However, due to funding cuts by South Wales Police, this opportunity was no longer available. Consequently, further volunteering options were explored, leading to Youth Justice Swansea, which focuses on preventing and reducing youth crime, anti-social behavior, exploitation, and neglect by supporting young people and at risk of offending. This opportunity was discovered when a representative from Youth Justice Swansea visited the university to discuss volunteering opportunities for assisting young offenders and vulnerable individuals. 
Before committing to Youth Justice Swansea, general research was conducted on the organisation, including the services it provides and how it supports service users. This research offered insight into the skills that could be developed through volunteering. The decision to join was also based on Youth Justice Swansea’s valuable role in supporting at-risk individuals while also providing firsthand experience in crime prevention. This experience is particularly relevant to policing, as it offers deeper insight into the factors influencing youth crime. According to Youth Justice (2024), young people aged 15 to 17 were responsible for 74% of offences from 2022 to 2023, despite making up only 36% of the 10 to 17-year-old population in England and Wales. This statistic highlights the severity of youth crime and the importance of intervention programs.
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Objective 1
To learn how to support young people and vulnerable adults.

Objective 2
To understand why young people and vulnerable adults offend and reoffend.

Objective 3
Understanding the impact youth crime has on victims and family members.
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[bookmark: _Toc1721580400]Youth Justice
Youth Justice is statutory organisation that focuses on supporting young people by trying to stop them from offending or reoffending (Department for Education, 2023; Ministry of Justice, 2023; Youth Justice Board, 2025). Youth Justice supported over 40 people from 2023 to 2024 (Swansea Council, 2024). This placement started in January 2025 and is due to end in May 2025 at the Youth Justice Centre in Swansea, Wales. The volunteering role was to be a panel member which is about discussing and agreeing what the right and appropriate scheme of activities for young offenders who have been given a referral order by the courts (Youth Justice Board, 2021). 

[bookmark: _Toc2033936368]Objective 1
There was training in regard to learning how to support young people and vulnerable adults in different ways (Youth Justice Legal Centre, 2024). An example of this is learning how to spot exploitation, trafficking and grooming of young offenders and vulnerable adults who may be used by organised crime groups to commit crime (HM Prison and Probation Service, 2023; Metropolitan Police, 2022; National Counter Trafficking Centre, 2023). This helped me to spot any signs of young people and vulnerable adults being exploited. Another way of supporting young people that was covered in the training by Youth Justice Swansea was on sending young offenders to the appropriate service to get help in order for them to not to commit crime and anti-social behaviour (Youth Endowment Fund, 2023a). Programme and activity referrals can be effective at reducing young offenders from committing crime and reoffending (Ministry of Justice, 2022; University College London, 2022). Caulfield et al (2023) conducted research from 2021 to 2022 in England and Wales to find out if the Families first for children path finder program is efficient at reducing crime and anti-social behaviour among young offenders. The findings from the research study were that a 15% reduction in crimes being committed by young people and anti-social behaviour. This suggest that crime and anti-social prevention programs and activities can be effective at stopping young people from committing crime and anti-social behaviour. Additionally, University College London (2022) conducted research from 2019 to 2021 to find out if art activities reduce anti-social behaviour among young offenders. The findings from the research study were that there was a reduction in anti-social behaviour among young offenders by 18%. My performance during the panel meetings in Youth Justice Swansea was good because I was good at referring young offenders to the right programs so that they could get the type of help which may prevent young people from committing any further offences. I was feeling nervous at first because this was something new to me. I worked well as team with the staff members and volunteers in Youth Justice Swansea during panel meetings by discussing what the best service or program to refer the young offender to what is relevant to their needs and concerns. To improve, I need to do further training on panel meetings in order to be more effective at supporting young offenders. 

[bookmark: _Toc197510492]Objective 2 
Some of the training involved learning about why young people and vulnerable adults offend and reoffend. I learnt that there are many different reasons why young people commit crime and recidivate which can include adverse childhood experiences (Bangor University 2021; HM Inspectorate of Probation, 2021; Public Health Wales, 2024; Welsh Government, 2021).  HM Inspectorate of Probation (2021) conducted research from 2019 to 2021 to find out if adverse childhood experiences (ACEs) increase the likelihood of young people committing crime in England and Wales. The findings from the research study were that 66% of young people who committed crime had 5 or more adverse childhood experiences. Furthermore, 22% of young offenders had 8 or more adverse childhood experiences. Moreover, only 3 young offenders had all 10 adverse childhood experiences. Another reason on why young people and vulnerable adults commit crime and reoffend is because of substance misuse (HM Inspectorate of Probation, 2023; Kilkelly et al, 2022; NHS, 2021; Pilling et al, 2020; Scottish Government, 2021).  HM Inspectorate of Probation (2023) conducted research from 2020 to 2022 to find out if substance misuse causes young people to commit crime. The findings from the research study were that the young people who were sentenced in March 2022, there were issues in regard to substance misuse in more than 75% of cases. Moreover, 25% of referrals of young people was because of substance misuse. This indicates that substance misuse can be a factor in young people committing crime and reoffending. Volunteering for Youth Justice Swansea helped me understand why young people and vulnerable adults commit crime. My performance as a Youth Justice panel member regarding trying to understand young offenders and their motivations was good. This is because I was asking probing questions in a calm, polite and empathetic manner in order to get the young offender to open up and talk about their issues that they are dealing with. When the young offenders were talking, I was being a good listener by maintaining eye contact and having excellent body language and letting them speak without interrupting them. This allowed me and my team to problem solve by discussing what the appropriate referral would be for the young offender where they will get the support they need. To improve, I will do research on what causes young offenders to commit crime so that I have a better time understanding young offenders during panel meetings. 

[bookmark: _Toc619865601]Objective 3
Youth crimes that are committing against young victims can have a negative impact on the young victim’s behaviour as it could make them be more violent and aggressive (Axford et al, 2023; Caulfield et al, 2023; Children’s Commissioner, 2021; Home Office, 2023; HM Inspectorate of Probation, 2021; Ofsted, 2024; Research in practice, 2021; Wales Without Violence, 2023; Youth Endowment, 2023a; Youth Endowmnet Fund 2023c; Youth Endowment, 2021). HM Inspectorate of Probation (2024) conducted research from 2019 to 2023 regarding the impact violence has on young people in England and Wales. The findings from the research were that 63% of young people joined a gang when they experienced violence. Anti-social behaviour has negative impacts on victims (Heap, 2021; Resolve, 2024; Victims Commissioner, 2024). Resolve (2024) conducted research from 2021 to 2024 in England and Wales to find out the impact anti-social behaviour has on victims. The findings from the research were that 28% of victims do not feel safe in their homes due to anti-social behaviour. Furthermore, 14% of victims said that their mental health has been negatively impacted due to anti-social behaviour. Moreover, 15% of victims do not want to leave their house because of anti-social behaviour. Essentially, 1 in 7 (14.2%) of victims are planning on moving homes because of anti-social behaviour. This indicates that anti-social behaviour has a negative impact on victims. My performance as a Youth Justice Volunteer panel member when talking to the young offenders' parents was good because I was asking appropriate questions on their children's committing crime has impacted them as parents. When the young offenders' parents were telling how they have been affected I was listening without interrupting them so that my team and I can try to understand how they feel. When victims in the Youth Justice panel meeting were talking about how crime and anti-social behaviour impacted them, I reassured them that their feelings are valid. Moreover, I was not being judgemental or jumping to conclusions when listening to the victim and the young offender's family members talk about how they have been impacted. To improve, I need to be confident in asking for help from the supervisor if things get difficult for me and my team as there were time during the panel meeting where I had nothing to say. 




[bookmark: _Toc1694864482]Conclusion 
[bookmark: _Int_p4QrlDmG]Overall, the experience in Youth Justice Swansea was good because it gave me confidence and skills regarding supporting young offenders. The main skills that were learnt from the volunteering experience in Youth Justice Swansea was communication skills regarding how to ask different types of questioning techniques to young offenders during panels meeting such as closed ended questions, open ended questions, and probing questions and much more in order to get as much engagement as possible from the young offender in the panel meeting so that panels members can support them to the best of their ability by referring them to the right type of referral. Other skills that were learnt in Youth Justice Swansea were body language such as maintaining eye contact when the young offender and their family member were talking which shows to them that panel members are listening to them.  The challenges when volunteering for Youth Justice Swansea was contact as it took a while for Youth Justice staff members to reply to emails regarding training and panel meetings due to them being very busy with their jobs in supporting young people. The volunteering for Youth Justice Swansea has helped in meeting the objectives for this module from the training and being a panel member as it covered all the objectives. In order to improve in future, I need to undergo more training.
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