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Globally Responsible Business

Executive summary:
Throughout this reading there will be an effect of personal interpretation of whether businesses should voluntarily decide whether they should be responsible, sustainable and environmentally friendly according to past events and statistics. 
Introduction:
During this essay there will be a definition towards responsibility and the role of corporate responsibility a business should present in the twenty first century. Amongst a brief description of John Mackey a former CEO who made an astonishing statement of whether a business should voluntary make decisions that impact others without taking responsibility whilst making a personal interpretation of global responsibility in business.  
Main findings:
The meaning of responsibility within business refers to an obligation to do something, It is the duty of the subordinate to perform organisational tasks, functions or activities assigned. During the modern climate and for legal reasons authority and responsibility should go side by side. (Smriti, Chand).
When identifying a Business we constantly look at the decisions they have made in the past and what there mission statement is.  which represent how ethical they actually are. There are many forms of contemporary ethical studies such as egoism, utilitarianism, deontology, virtue ethics. For example, are they a trustworthy organisation? Do they live up to what they say? Because Responsibility is a key element when reviewing a businesses impact upon the community and their corporate role. Corporate responsibility is in-fact the impact an organisation makes on the environment and the economy that a business takes ownership for. A famous theorist called Milton Friedman began a theory in 1970 and believed that people in the business region maximise opportunities towards generating an income. Yet, Friedman says “there is one and only one social responsibility of business and its use of resources to engage in activities designed to increase profits”.  (Milton Friedman). When looking at a company’s image and how they perceive themselves being socially responsible is strategically tactic of building there brand. If we looked at Fairtrade and there ethical trademark it revolves around diversity, equality and what is fair.  For instance their rules of labour and waste disposal define the organisation as a socially acceptable based on appropriate criteria. Essentially the responsibility role gives a company a form of moral power. in order, for them to dominate other businesses by implementing that they use their resources cleaner than others, clever tactic as this can congregate people to value a company more if they know that they are giving back to the community. 
CSR more formally known as the Corporate Social Responsibility is a practice that can be segmented into a few strategically approaches in business. The main being a legitimate approach, societal, environmental, economic and stakeholder approach. (Jamali D, 2008) The societal approach explains that companies intend to have responsibilities relevant to  civil, political, economic, cultural, and social rights. Fundamentally the best approach for the climate is the environmental approach which aims to reduce any damages that have effectively damaged the planets agriculture. It also aims for the adaptation of the surroundings and benefit the community in order to support evolution. For instance companies such as Fairtrade use the legitamate and environmental approach to provide a fairer economy. 

Corporate Social Responsibility is a strategic approach that increases a company’s competitiveness in the market. This Offers a range of reviews in the manner of improvement areas such as workforce,  cost effectiveness, time management, risk assessments and customer relationships. This indicates that a revolution of change within organisations involve prevention of immoral and unethical practices to society. A business will go to ends meet to support and aid there customers in anyways necessary not only  to increase profit margins but often enough companies like fair trade and Ecoasia have a mission statement of “use its profits to plant trees – millions of them”(Ecoasia,  2019).  Which truly give back to society. 
Social and environmental issues the world faces are extreme although it will take maximum effort from everyone to effectively build a cleaner and more sustainable process of living. Unfortunately, it is extremely unrealistic to assume businesses will take the moral high-ground and form a method of good will in their own per suit. This is why I’d suggest enforcing more policies, laws and procedures in place to prevent businesses becoming a stray to global climate change and the negative effects on the environment. It can be difficult to observe all businesses and offer support though it is not impossible. With the digital world becoming more of a normality it allows monitoring of businesses on a wider scale to be easier. By observation of companies forces an organisation to transform their methods, the process is simple. It begins with an activity of a company that positively inputs the agricultural state of the environment and adds value to the company via customers, stakeholders and the environment. Global climate change is the effect f man-made productions causing a polluted and hotter Earth. Stopping climate change will not happen overnight though the affects of this shift in reality is increasing public health challenges and decrease of access to cleaner materials such as water and food. There are systems in place to help reduce the effects of climate change and activists such as Greta Thunberg the youngest spokesperson for climate change are standing their ground in order to help lead this generation into a newer, cleaner and safer community. (Belam, M 2019). 
The case in point all relates to a practice called the Circular Economy. This is a popular concept of Reduce, Reuse, Recycle promoted by the European Union. Fundamentally it is an alternative economy of reduction by taking, making and disposing of resources in which a business will use to potentially gain as much as they can to benefit the organisation. By extracting the maximum value from resources whilst production to ensure that the resources have been used and disposed of properly (Seppala J 2018). The severe importance of the circular economy is critical to plan and identify how to increase the use of materials and to expose of them accordingly. This will help stimulate innovation and boost the economy by generating new job opportunities for people to support themselves for a cleaner environment. 
John Mackey the  famous Businessman of Whole Foods Ltd, A quotation pulled from John Mackey the prior CEO of whole foods says ‘ ‘Business social responsibility should not be coerced; it is a voluntary decision that the entrepreneurial leadership of every company must make on its own.’ This indicates that businesses can decide whether they should implement on their own accord in areas such as waste. I think that a business should not be coerced in order to benefit business, a company should follow laws, policies and procedures it should be one rule for all not one for each individual company. 

There was a dispute between Milton and Mackey, they both had different perspectives of Social responsibility of business ethics. The definition of CSR is holding businesses accountable for their actions. According to the research John Mackey has put both social and economic goals in the centre of his business model. Which in articulation is probably why his business was so successful in the competitive market, Because in reality conscious capitalism is in my opinion out for profit not for agricultural gain. John Mackey defends capitalism and Friedman Milton has a more direct approach.  “greed is endemic to human nature” – John Mackey, 2020).  Later in the video of John Mackey defending capitalism he goes on to say how the system is a win-win, which i agree the system works currently but at what cost towards the environment?. This method of generating profit that society has developed around is impure and truthfully wrong. But it works, There are cleaner and healthier options where collaboration of society should be one, each individual is just as important as the next. To create a  future where people share resources which are enough to satisfy everyone needs. Instead of neurotically restricting resources for there own personal gain  in expense of others. The world is run by money and capitalism structurally it’s those who have the most money have the power to influence regulation for there own economic advantage. I do agree regulation does help overall, but not much. 
Throughout the research there was multiple philosophies for Corporate Social Responsibility. Such as the triple bottom line theory yet one of the  main philosophies that caught attention was the Carroll Theory. this study reveals the strength and challenges of a company would face.  Its interesting the definition of the Carroll's four part explanation of (CSR) Corporate Social Responsibility. It states “Corporate social responsibility embodies the ethical decisions and  legal expectations that society has of organizations at any given point in time” (Carroll 1979). This suggests that being socially responsible for a businesses actions relates often towards whether or not it is legal or illegal to exploit certain areas of the globe. Which brings around the topic of CSI, Corporate social irresponsibility.  This is defined as a business doing wrong in relation to the community, social environment areas, ethics and general business practices. Corporate social irresponsibility comes down to a few factors profit and capitalism. What is meant by this is that people are greedy they will cut corners in order to be cost effective and save where they can. This is why it should not be voluntary to be coerced to intentionally or unintendedly  damage the environment or break procedures. A suggestion to help reduce the CSI issues the public faces with big corporations is to enforce harsher penalties and laws that prevent irresponsible actions of possible persuasion. 
By introducing new procedures for how businesses can get expose of waste such as much non-biodegradable resources. Plastic is so harmful to the oceans that really a business should only be able to sell a fraction of what larger companies are producing to extend the fatalities to create a more positive solution. Around the globe ocean wildlife is being disrupted because of man-made products like plastic because some businesses hold no accountability for creating the product and expect the purchasers to dispose of them accordingly yet there own actions are damaging Earths Eco-system along with the climate.  According to  Ocean Statistics there is now over five trillion macro and micro pieces of plastic in the ocean & 46,000 pieces in every square mile of ocean, weighing up to 269,000 tonnes. Every day around 8 million pieces of plastic makes their way into our oceans. Condor Ferries ltd 2020. However, there are some laws that state pollution will not be tolerated, following a consultation exercise in October 2018, the UK Government made regulations to ban the sale of Cotton buds, plastic straws etc. That are subject to certain exemptions, which came into force in England in October 2020. (Parliment, 2020).
There are so many different types of business ethics such as egoism which is the main goal of profit,  and some are more environmentally inclined which are far from similar yet most organisations have there own personal touch (Hourdequin ,2015).During the process of an organisation each person who is employed by an organisation no matter where they are in the hierarchy list from the least to the highest, they all have a personal responsibility to the business. The types of intercultural workplace ethics are trust, responsibility, loyalty and commitment to a sustainable working environmental  (Business ethics, 2020). This demonstrates that a business takes an interest in there employees to support the mission statement on wider social issues, rather than just those that impact the profit margins, which will attract customers who share the same values. 

Conclusion 
Personally, i did not necessarily  agree with the CEO of Whole foods, John Mackey. a business should not be coerced or persuaded to do something that is not socially appropriate.  Although, yes organisations do make sacrifices and have to make sure that they are applying the correct decisions for progression not only for achieving corporate goals but to benefit all parties. Through researching about John Mackey I believe that there should be a new system in place that can reduce capitalism and give back to the community. Overall, there should be a global law enforcement agency that records pollution and waste for every company with a dialogue of how to guide and teach the reduce, reuse recycle scheme in order to create a sustainable living environment.
Also, a business  ‘should not be coerced’ because the decisions are made within the organisation not externally decided. it is in its own way  a voluntary process that the leadership of every company must make on its own decision. There will always be questions of what if companies  did not make that decision. If there was no laws for businesses then big companies in my opinion would not clean up there act in the hope of bettering the climate. For example, some companies let corporations ruin countries and lives in the sake of earning extra money. In the instance BP oil station in 2010 spilled tens of millions of barrels of oil into the oceans without enforcing harsh penalties for the impact that effected the climate with the result of 11 deaths and continuous damage to sea life. BP actually paid the Mexican Government twenty-five million dollars so they would reduce the consequences Natianial Janowitz, 2018 ). 
Ultimately in some cases businesses will turn their backs and take little responsibility if possible.   The higher class corporations do it freely, because social responsibility is precisely the thing that corporations were designed to abolish. Friedman Milton had the right idea because a corporation isn’t for the people, it’s an entity devised to maximize profits.  In my opinion This includes how people can perceive or view the business as a whole. The idea of responsibility  is to know who to blame for decisions making. From waste to workforce requirements each decision has implements society. A business has a duty of care, responsibility when representing their ethical behaviour towards the public  meaning that a business should be an honest, fair and hold integrity when making decisions in an organisation with the intention of progression. Ideally by focusing on the actions made and the outcome of facts, figures and statistics will out-line the theory to a company can identify whether an organisation is trust-worthy organisation. Throughout this essay coming to the terms with how important taking responsibility is within business, the population is constantly increasing by 2050 the population is expected to reach ten billion (Circular economy, 2019). So in theory the modern day society throws away what they don’t need. For example, when a new phone comes to light people want to upgrade. Yet, what happens to the old device? As records show man-made devices do not naturally bio-degrade as the biological system so therefore it would be a great idea to implement a tighter alternative  economy for the    idea of  recycling  and using resources to the full extend, one mans waste can be another treasure. within waste. Waste is another form of opportunity, the Reduce, reuse, recycle scheme helped reduce greenhouse emissions and reduce energy consumption which is benefiting the climate. 
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