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WELCOME

Record the Session



Ice Breaker



Today we will…

• Introduce the module contents and setting 

the context for the teaching sessions.

• Provide an outline of the historical context of 

the health and social care sector.  

• Undertake a group work activity including a 

group presentation. 

• Complete a weekly ‘Infoskills Gym’ activity.



Aims and Objectives of the session

Aims

• To provide you with an 

insight to the module 

and the two assessment 

components

• To provide you with an 

historical outline of the 

health and social care 

sector and the 

inception of the NHS.

Objectives

• By the end of the session, you 
should have an insight of what the 

module will contain, the teaching 
strategy and approach. 

• You will understand that there are 
two assessment components

• You should be able to have a broad 
insight of an historical context of the 

origins of the health and social care 
sector and the inception of the NHS.

• You will have completed a group 
work activity and undertaken a 
presentation. 



Moodle Site Familiarity 

All students:- 

• to log onto the Moodle site

• to find week 1 teaching session

• to open up the PPP slides for week 1

• to access the reading list and to go to the 

library site



Session 1 

Setting the context for the module  



• This module is aimed at providing you with 

an insight to the health and social care sector 

with emphasis on its origins, the range of 

provision it provides.

• It looks at key concepts around good quality 

practice principles by which it operates and 

some of the contemporary ideas relating to 

quality assurance and ethical practice delivery 

which govern the sector. 

The Module  



MODULE LEARNING OUTCOMES

• Explain the health and social care system 

in the UK, its origin, and different 

challenges faced by the system. 

• Explain the importance of partnership 

working, effective communication, and 

record-keeping in health and social care. 

• Describe the important legislation and 

policies of health and social care.

Upon the 

successful 

completion 

of this 

module, 

students 

should be 

able to:



WEEKS TOPIC AREAS

1 Introduction, learning contract, setting the context, assessment tasks & the learning 

contract. The origins of health and social care an historical context since 1948. 

2 Workshop 1 – C1. The health and social care systems in UK, UK legislation the Care 

Act 2014, national development for integrated social care.

3 Workshop 2 – C1. The social and medical models of health and social care, regulatory 

bodies, and governance, collaborative multi-disciplinary working, the importance of 

partnership working with service users. 

4 Exploring different health & social care services, health and social care systems, person 

centred approaches planning and delivery. 

5 Workshop 3 - C1. The Equality Act 2010, promoting equality and diversity. Ethics and 

Values. 

6 The importance of effective communication in the health & social care sector. 

Communicating with service users. 

7 Record-keeping, confidentiality and data protection. 

8 Workshop 4 - C2 assignment support. Sources of power and promoting 

empowerment in the health and social care sector.

9 Workshop 5. C2 assignment support. Models of assessment. 

10 Workshop 6. C2 final questions on the second assignment.  Exploring role of 

technology, the future of health & social care. 



University’s Code of conduct



Learning Contract for the 
Cohort Learning Community 



UNIVERSITY CONTACTS 



Indicative Reading List 

• Glasby, J. (2017) Understanding health and social care (3rd 
edition) Bristol: The Policy Press.

• Chambers, D. , Cantrell, A. and Booth, A. (2021) Rapid 
evidence review : challenges to implementing digital and 
data-driven technologies in health and social care. Report. 
The University of Sheffield , Sheffield.

• Glasby, J. & Dickinson, H. (2014) Partnership working in 
health and social care: what is integrated care and how can 
we deliver it? Bristol:  The Policy Press.



Essential Reading List 

https://eu.alma.exlibrisgroup.com/leganto/nui/lists/7942988300002421?auth=SAML

https://eu.alma.exlibrisgroup.com/leganto/nui/lists/7942988300002421?auth=SAML


Glasby (2012) & 

Haugan & Eriksson (2021)

https://eb

ookcentra

l.proquest

.com/lib/t

rinity/ho

me.action



SCROLL DOWN PAGE TO LOG IN 

for FULL ACCESS



Student Essentials and Support



Learning & Working Together



Assessment Tasks 

Component 1

• Portfolio

• 2 tasks

• Task 1: mini report (750 

words)

• Task 2: essay (750 

words) 

• 50% weighting

Component 2

• Coursework –
written assignment

• 1.500 words         
(+/- 10%)

• 50% weighting



Refreshment Break



Session 2 

Presentation of Ideas

Setting the NHS and Social 
Care into an historical 

context



The context of the 

health and social     

care sector

• The context of the health and 

social care sector

• The 2nd World War

• Labour Reforms

• The birth of the NHS 

• Read contents of pages 13 to 

36 in Glasby (2012)

• Haugan & Eriksson (2021) 

Chapter 6 



The Context 
• “More than any other area of the welfare state, 

UK health and social care are big business and 

are everybody’s business” (Glasby, 2012, p.2).

• As a result, the health and social care sector is 

a key aspect of our lives (Glasby, 2012). 

• A national institution - NHS – aims “to deliver 

a world-class health service for all” (Glasby, 

2012, p.2). 



The social impact of World War II in Britain 



During the 2nd World War Period



Rationing

Rationing - Social Impact of WWII in Britain - National 5 History Revision - BBC 

Bitesize

https://www.bbc.co.uk/bitesize/guides/z6ctyrd/revision/3
https://www.bbc.co.uk/bitesize/guides/z6ctyrd/revision/3
https://www.bbc.co.uk/bitesize/guides/z6ctyrd/revision/3
https://www.bbc.co.uk/bitesize/guides/z6ctyrd/revision/3
https://www.bbc.co.uk/bitesize/guides/z6ctyrd/revision/3
https://www.bbc.co.uk/bitesize/guides/z6ctyrd/revision/3
https://www.bbc.co.uk/bitesize/guides/z6ctyrd/revision/3
https://www.bbc.co.uk/bitesize/guides/z6ctyrd/revision/3


Key Individuals and 

Developments following the War

Clement Attlee Leader of the Labour Party in 

1945

Aneurin Bevan Minister for Health in 1945 to 

1951







Labour Reforms - The Welfare State 
1945-1951

• After World War II the Labour Government 
introduced reforms to establish the Welfare State.

• The term “from cradle to grave” or “from birth to 
death” became the core driving force for which the 
new government took responsibility for in the lives 
of British citizens. 

• These tackled ‘Five Giants’ described in the 
Beveridge Report. These included disease, want, 
squalor, ignorance and idleness. Good weblinks:

• History of Clement Attlee - GOV.UK (www.gov.uk)

• The election - Labour Reforms - The Welfare State 1945-1951 - National 5 History 
Revision - BBC Bitesize

https://www.gov.uk/government/history/past-prime-ministers/clement-attlee
https://www.gov.uk/government/history/past-prime-ministers/clement-attlee
https://www.gov.uk/government/history/past-prime-ministers/clement-attlee
https://www.gov.uk/government/history/past-prime-ministers/clement-attlee
https://www.bbc.co.uk/bitesize/guides/zt4hvcw/revision/2
https://www.bbc.co.uk/bitesize/guides/zt4hvcw/revision/2
https://www.bbc.co.uk/bitesize/guides/zt4hvcw/revision/2
https://www.bbc.co.uk/bitesize/guides/zt4hvcw/revision/2
https://www.bbc.co.uk/bitesize/guides/zt4hvcw/revision/2
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https://www.bbc.co.uk/bitesize/guides/zt4hvcw/revision/2
https://www.bbc.co.uk/bitesize/guides/zt4hvcw/revision/2
https://www.bbc.co.uk/bitesize/guides/zt4hvcw/revision/2
https://www.bbc.co.uk/bitesize/guides/zt4hvcw/revision/2


Beveridge and the Five Giants
The Beveridge Report – in 1941, the Liberal politician William Beveridge 
set out to discover what kind of Britain people wanted to see after the war. 
His report, officially entitled Social Insurance and Allied Services, was a key 
part of the plans to rebuild and improve Britain after the war had ended.

The Five Giants – the governments committee, led by Beveridge, identified 
five major problems which prevented people from bettering themselves. 
These were known as the Five Giants. 

1. want (caused by poverty).

2. ignorance (caused by a lack of education).

3. squalor (caused by poor housing).

4. idleness (caused by a lack of jobs, or the ability to gain employment).

5. disease (caused by inadequate health care provision).



The NHS Summary
• The NHS came into existence in 1948 following the 

aftermath of World War II.

• It promised free health care at the point of need for 
everyone. 

• The NHS has changed a lot over the years since its 
inception.  

• Citizens expect a lot from it today since it came into 
operation.. 

• Changes in medical advances has made a huge difference 
in how individuals are treated and supported in the health 
care section and afterwards in the social care sector. 

• Changes in expectations has made the NHS become more 
accountable. 

• The overall value base of ‘care, free for all’ is the most 
distinctive component of the NHS. 



The Welfare State



InfoSkills Gym

Build up your academic skill base 

• Access Academic & Infoskill 
via Moodle

• Enrol if you have not already

• Week 1: 

Referencing Unit 1: Academic 
Integrity & Avoiding Plagiarism

15 minutes individual activity



Refreshment Break



Session 3 

Group Work Activities 



Watch Video – “I Was There”
• (557) Living On Rations In The Second 

World War | WW2: I Was There - YouTube
• ‘I Was There’: An 11 minute video from 

the an original series from BBC Studios.
• The series portrays first-hand 

testimonies from pivotal moments in 
WWII, as well as detailed accounts of the 
everyday life of the soldiers, civilians and 
children of the time. 

• Memories worth sharing. 
• Note down the key points in your groups 

to present back in session 4. 
• Compare your ideas to how things are 

today in the health and social care 
sector and within and wider society. 

https://www.youtube.com/watch?v=HheoEd4wrYg
https://www.youtube.com/watch?v=HheoEd4wrYg
https://www.youtube.com/watch?v=HheoEd4wrYg
https://www.youtube.com/watch?v=HheoEd4wrYg
https://www.youtube.com/watch?v=HheoEd4wrYg


Watch Video – “Explore careers: domiciliary 
care worker”

• Explore careers: domiciliary care worker - 
YouTube

• This isn’t just a job, it’s a career”. Find out 
what Lucy thinks about her role as a care 
worker in the community and the benefits this 
rewarding career can bring. 

• Lucy is sharing some of her experiences of 
her role.  

• Note down the key points in your groups to 
present back in session 4. 

• Compare your ideas to how things are today 
in this role within the health and social care 
sector and within and wider society. 

https://www.youtube.com/watch?v=wiLmnEI-cJI
https://www.youtube.com/watch?v=wiLmnEI-cJI
https://www.youtube.com/watch?v=wiLmnEI-cJI
https://www.youtube.com/watch?v=wiLmnEI-cJI


Watch Video – “NHS at 70: A timeline of the National 
Health Service and its crisis ”

NHS at 70: A timeline of the National 

Health Service and its crisis – YouTube

• Independent's health correspondent Alex 
Matthew-King takes a look at the 70-year 
history of the UK's National Health Service, 
ranging from its inception to its current 
crisis.

• Note down the key points in your groups to 
present back in session 4. 

• Compare your ideas to how things are 
today in this role within the health and 
social care sector and within and wider 
society. 

https://www.youtube.com/watch?v=hLLuwjoBexo&t=44s
https://www.youtube.com/watch?v=hLLuwjoBexo&t=44s
https://www.youtube.com/watch?v=hLLuwjoBexo&t=44s
https://www.youtube.com/watch?v=hLLuwjoBexo&t=44s


Session 4 

Group Presentations



Session 5

Recap and Reflection Point 





Questions? 
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