Analysis of Results
This dissertation’s objective was to examine whether the media representation of Taser related fatalities is impacting upon the confidence of officers in Taser as an effective response to potentially violent and unpredictable individuals. Primary source information was gathered via the production of two surveys, to compare the perceptions of Taser and non-Taser trained serving officers in Gwent police.
The surveys were produced and disseminated through Survey Monkey. The Taser trained survey generated 35 responses and the non-Taser officer survey generated 21 responses; a total of 56 across the two surveys. A copy of the questions and a data representation of the responses can be found in the Appendix. The response volume is adequate to generate common themes from within the responses. The questions generated responses around three themes; the confidence and experience of officers around Taser; the influence of media representation on officer perception; and the balance of transparency and officer accountability against officer welfare and support. 
Initial survey questions explored the confidence and experience of officers around Taser. Of the responding Taser trained officers 45.71% were qualified under 3 years and 54.29% 4-9 years. This demonstrates a high probability of the respondents being considerably experienced in Taser and its usage. Confidence in Taser as an effective response to violent and unpredictable individuals was extremely high, with an overwhelming 97.14% of Taser officers and 100% of non-Taser officers considering Taser effective, equalling a total of 55 out of 56 officers surveyed. Furthermore, 90.48% non-Taser officers had considering becoming a Taser trained officer. Respondents comments included “Taser works as a deterrent in the majority of scenarios and does not need to be drawn on many occasions, when needed it is effective in incapacitating the subject …” (TS,Q2,R29). Therefore, survey analysis indicates responding officers are either experienced in the use of Taser, and/or have a positive perspective on it as a resource to manage violent and unpredictable individuals. This confirms the research findings previously discussed on Taser’s effectiveness. 

The overwhelming response to Taser as an effective resource was positive. However, analysis of the data has revealed a common theme in perceptions of lack of officer support by management during the accountability process. The potential to be investigated, charged or prosecuted has dissuaded 80.95% of non-Taser officers to apply for Taser training and 85.71% of current Taser trained officers are concerned by this. A significant 82.86% of Taser officers considered the Force would not be supportive during this process. These concerns have led 37.14% of Taser trained officers to consider handing in their Taser ticket, a significant number given the overwhelming level of support for Taser as an effective tool. Officer comments indicate the opinion that the advantages of Taser as a de-escalation and safety tool outweigh the disadvantages. “…the benefits to my personal safety outweigh the risk of investigation.” (TS,Q6,R23). “No support from senior management when Taser is deployed and lack of understanding from senior management when Taser is used in operational environment.” (TS,Q4,R21). Officers also felt unsupported by the public, “Believe my actions would justify the use of such, however do not believe that CPS and the public would agree.” (TS,Q4,R9). 
These perceptions are not based on personal experience of a fatality or significant injury from Taser use, with no officers having personal experience. 22.86% of Taser and 47.62% non-Taser officers were unaware of any instances. Media reporting however, was significantly influential with 77.14% of Taser and 52.38% non-Taser officers’ experiences and knowledge of Taser fatality or serious injury coming from media reporting, which is as 65% of the total officers surveyed. Therefore, we can conclude that the media plays a highly significant role in the perception of officers on this subject. 
Overall, respondents considered the media presented police negatively. Only 2.86% of Taser and 9.52% non-Taser officers considered the media represented police use of Taser positively. The vast majority, 65.71% Taser and 47.62% non-Taser officers considered the portrayal to be negative. 31.43% of Taser and 42.86% non-Taser officers thought media portrayal was neutral. In total, across the two surveys, 57% of officers considered the media representation of Taser was negative.  Comments included “From what I have seen in the media, the majority of the time the Taser deployments that hit the news are negative outcomes or are depicted negatively against the officer.” (TS,Q7,R2).  The literature review has explored the need for police to be unbiased in line with the Code of Ethics and questioned if this includes support for officers executing their duties lawfully. Officers accept the requirement for impartial investigation and public transparency but seek a balanced, supported approach. Officer perception indicates this balance is clearly not being achieved. An overwhelming 94.29% of Taser and 80.95% of non-Taser officers considered the police force is not striking the right balance between supporting officers and engaging with the media, indicated by comments such as “The police service senior management would be likely to make a scapegoat of the officer who deployed Taser in order to prevent a negative view of the service”. (TS,Q10,R29). “It feels like officers are not supported at all and if our own force leaders aren't supporting us then who will.” (TS,Q10,R27). “Always seems like a witch hunt and the officers are treated as if they are guilty straight away!” (TS,Q10,R22). “I agree the police service need to inform the public, however once the investigation has been carried out, should an officer be found to have used appropriate use of force/found to have not done anything wrong you see little support on social media/updates from forces to report on this, backing officers…” (TS,Q10,R5). 
The need to present a transparent and ethical police force to the media is a theme that runs through officers’ comments in other questions. Comments include “I feel that media blame culture puts pressure on forces to hold officers accountable.” (TS,Q4,R32). “Based on previous cases I have seen in the media; I would definitely be concerned about this.” (TS,Q4,R2). Reference was made to firearms officer Chris Kaba’s prosecution, previously discussed in the literature review. “I would always be worried … especially following charges put on firearms officers in recent 12 months. We are not protected.” (TS,Q4,R24). Also, “As per recent IOPC investigations into fatal firearms usage.” (TS,Q4,R23). While Taser training recruitment has not suffered firearm’s recruitment decline, concerns are present in officer perception. Officers consider that Force image takes precedent over officers’ welfare – “Force Senior Management regularly pander to public opinion and I feel they would do this if someone was seriously injured or killed due to a Taser deployment regardless of how justified the use of force was.” (TS,Q5,R29). Fundamentally, officers feel “Police allow [the] need to seem legitimate/transparent/accountable [to] overtake the welfare of the officer.” (NT,Q9,R9).
[bookmark: _GoBack]In conclusion, the analysis of the survey responses indicates that the media representation of Taser related fatalities or serious injury has influenced the perceptions of both Taser and non-Taser serving officers in Gwent police negatively. While both groups perceive Taser as an effective resource, significant concerns have been raised in regard to Force support during the accountability process, with transparency superseding officer wellbeing. 

