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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  17th October 2022. 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).

I am a co-working social worker for a male baby (referred to as 1), who is subject to an Interim Care Order (Section 38 of Children Act 1989) and lives with foster carers. 1’s mother (referred to as 2) is undertaking a Parent Assessment Manual Software (PAMS) (Advanced CCA, 2022) due to her identified learning difficulty. 2 is predominantly English speaking, lives in a small rural village and is fully immersed in Welsh culture. 

The Local Authority held significant concern for the safety and well-being of 1 following the pre-birth assessment, relating to 2’s significant history of mental health problems and criminality.  Following the Wales Safeguarding Procedures (2019) a pre-birth case conference was convened, where 1’s name was placed on the child protection register when born. A legal planning meeting was also held in relation to 1 and it was agreed due to concerns an application for a care order (Section 31 of Children Act 1989) would be made following 1’s birth.  

A PAMS assessment (Advances CCA, 2022) comprises of written questions, visual aids, and observations of parenting tasks. We intended to complete the cartoon section during this observation. 2 was given cartoons of a parenting task and asked questions relating to it to gain an understanding of 2’s knowledge base. The aim of the assessment is to gather information relating to 2’s practical capability to parent 1 effectively.  

Prior to this observation, I asked for 2’s consent for the session to be observed by the co-working social worker. I explained why I would be observed and to ensure 2 understood it is my practice only that was being observed. I considered the impact on 2 and I believe having the co-working social work as the observer benefitted 2 as she already knew the social worker, I explained she would ask for feedback at the end. I ensured the session was held in a neutral location at the office. 

319 Words. 







	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 



1300 (+/- 10%: include your actual word count at the end of each section).

As stated above, 1 is subject to an Interim Care Order (Section 38 of Children Act 1989). My role in this case, alongside the senior social worker is to assess 2’s parenting ability and capacity during the care proceedings. The purpose of this observation was to collate relevant information to formulate a parenting assessment of 2. Given 2’s identified learning needs, the court directed that a PAMS assessment (Advances CCA, 2022) should be completed. The aim of the assessment is to assess 2’s practicable parenting capability in relation to 1. The assessment contains visual aids, written sections, and observation of parenting tasks to collate information. The focus is on education, the assessment will highlight areas where the parent requires further learning (Advances CCA, 2022). 

Working collaboratively is one of the fundamental principles of the Social Services and Well-being (Wales) Act 2014 (SSWBA). Social Care Wales (2022a) states the fundamental principles of the SSWBA 2014 are: voice and control; prevention and early intervention; well-being and co-production. Working collaboratively is included under the voice and control principle; it involves “putting the individual and their needs, at the centre of their care, and giving them a voice in, and control overreaching the outcomes that help them achieve well-being” (Social Care Wales, 2022a). Similarly, the Code of Practice for Social Care (Social Care Wales, 2017) sets out the expectation from Social Workers practicing in Wales. Person-centred work is one of the fundamental practices, it is defined as “ensuring people using the service have a strong voice on matters that affect them” (Social Care Wales, 2019). It was important that 2’s voice was heard strongly within the parenting assessment and in finding what support 2 would require to develop her parenting ability, alongside the outcome of the assessment itself. According to Rogers et al (2016) person-centred working includes being reactive to the individuals’ communication needs to ensure the best engagement. 

The Welsh Language (Wales) Measure 2011 sets out that Welsh should not be treated less favourably than English. The Active Offer under the More than Just Words framework is defined as “providing a service in Welsh without someone having to ask for it” (Welsh Government, 2015). As I have worked with 2 since the pre-birth assessment, I was already aware that 2 is bilingual but her preferred language is English. As stated by Davies (2010), bilingual individuals are rarely as competent in both languages. “One language tends to be stronger that the other” and it’s not necessarily their first language (Davies, 2010, 5). However, as I am also bilingual, we could converse in both Welsh and English should 2 prefer being in line with more than just words framework (Welsh Government, 2015) where 2 would not have to ask for a Welsh worker. It’s important for individuals to speak the language of their choice, especially while discussing difficult topics. Care Council for Wales (2012) reports families involved in child protection found it difficult to talk about difficult topic that happened in Welsh during stressful meetings in English. 2 lives in a rural area, she does not drive, therefore relies on buses, taxis, and family members as a means of transport. 2 lives on a bus route but there are only a few buses per day, as a result I ensured to arrange assessment sessions after contact as 2 would already be in the vicinity of the office. The office was utilised as a neutral space where there would be limited distractions.  I asked 2 to choose where she would like to sit around the table, I sat opposite her, ensuring 2 had her own space; she could see my body language and we could make eye contact without having to turn and sit at an angle.

Good communication skills are a combination of numerous actions, including verbal and non-verbal; listening skills; silence; checking the other person’s understanding and paraphrasing (Beesley et al, 2018). Numerous factors can impact an individuals’ communication skills including learning difficulties. As a result of 2’s identified learning needs, a cognitive report was completed as part of the care proceedings. The report includes factors to be aware of when communicating with 2. As preparation for the assessment sessions, I read the report and highlighted the need to use simple language; discuss one topic at a time and to clearly state when switching to another topic. I found the report and preparation useful in structuring the assessment sessions. Prior to this observation, we had already completed the parent booklet, a mixture of questions, writing and visual aids. Therefore, I was aware of roughly how long 2 was able to concentrate for each session. 

The observation was a session where we began looking at the cartoon knowledge section of the assessment. To begin, I explained how the cartoons would contain a parenting scenario and two questions would be related to each image. I ensured that 2 was aware I would check she was happy with the answer before moving onto the next image. I clarified that 2 understood what was asked by asking her to repeat the information back to me. In line with the cognitive report, I ensured to clearly state which cartoon we were looking at before explaining the scenario. 

Surviving Safeguarding (2018) reports that Social Work jargon “creep into every meeting, every report, every encounter you have”, often isolating the parent and making an already difficult time harder. The language used by social workers can be “as oppressive as poverty in the way it is experienced by individuals” (BASW, 2021). I ensured to use simple language during the session with 2. I tried to avoid using jargon or acronyms that 2 would not understand. At the beginning of the session, I reminded 2 to tell me if she did not understand something so I could rephrase and ensure I worked collaboratively (SSWBA 2014) with her during the assessment. 

Lishman (2020) states non-verbal communication is as important as the words and tone of voice is when communicating with children or parents. Non-verbal behaviour such as facial expressions; body movement and gaze can undermine conversations as it often the best sign to the individuals’ true feelings (Lishman, 2020). I ensured to keep my body language open and neutral, and ensuring I did not react to the answers given by 2. Taking notice of 2’s non-verbal cues to ensure she did not become overwhelmed and restless to ensure the session was concluded in a timely manner. I believe this worked well, I offered short breaks between cartoons. Towards the end of the session, I realised that 2 was becoming restless as she was flicking through the cartoon pack and not taking much interest or time in answering questions. As a result, I brought the session to an end to ensure it was person-centred. 

Beckett and Maynard (2013) state any professional requires a balance between being guided by our own personal values and disregarding these values. My own values influence the decisions I make; therefore, it is essential to be aware of my own personal values within practice and to regularly reflect upon these. In this respect, it’s imperative to ensure my values does not impact on my non-judgemental practice (Beesley et al, 2018). I went into the session with an open mind, but I found this increasingly difficult by the observation as I was aware of the answers 2 had given during the assessment. However, I endeavoured to keep an open mind and to ensure I noted 2’s answers as accurately as possible and keeping my body language open throughout. 

I received feedback from 2 and the observer. I’m happy that 2 felt I met her language needs by rephrasing questions if 2 did not understand the first time as I found it difficult at times to rephrase the question without giving too much information. I reminded 2 at the beginning, if she didn’t understand anything to tell me so I could rephrase to support her. I tried to be cautious of 2’s body language in addition to depending on 2 verbally reporting she did not understand. I also ensured to remind 2 that this is her assessment and it’s important to hear her voice throughout. I found the observers feedback useful for further sessions to complete the assessment.  


1,375 words. 













Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	On time

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, she did ask for permission. 



Yes

	Were you clear why the social worker met with you today?

	Yes

	How well prepared do you think the social worker was for his or her meeting with you?

	She knew what to do 

	  How has the social worker listened to you and respected your views and wishes?

	She did listen to my answers. Wouldn’t let my mum answer for me. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes. Explained when I didn’t understand something



	How has the social worker’s involvement met your expectations for this visit?

	It’s part of my assessment for my child. 

	Are there any other comments or suggestions that you would like to make?
	No
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