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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	
Consider and reflect on the impact of organisational justice on yourself as a member of the police service. (Code of Ethics)

Consider the steps that your organisation is taking to raise ethical standards. 


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Organisational justice comprises a number of different elements, all of which have direct and indirect influences on the behaviour and attitude of employees. One of the elements is known as Distributive Justice. This is the notion of how fairly employees feel that inputs (workload, resources etc) and rewards (pay, recognition) are allocated across the organisation. This element can be summed up by ‘how much’ the employee thinks that they give and receive relative to others within the organisation. 

Another element is known as Procedural Justice. This is the notion of how fairly employees feel that decision making processes are in the organisation, how open, honest and timely employees feel that decisions are communicated and the perception of how respectful and dignified contact is perceived to be between senior staff and employees on a personal level.

If an organisation accurately and effectively instils this sense of organisational justice within employees, a range of benefits can be expected such as:
· Greater commitment to the organisation
· Increased job satisfaction and work performance
· Increased organisational citizenship behaviours such as ‘going the extra mile’
· Reduced counter-productive work behaviours such as reduced effort

(Quinton et al., 2015)

	Within the police service, there is a Code of Ethics to which all officers adhere to. This Code of Ethics sets and defines the exemplary standards of behaviour for everyone who works in policing. It sets out of a framework for decision making is a constant reinforcement of the values and standards that policing is proud of. If the public don’t have the confidence to trust the police to be fair, acting ethically and in their best interests, they are less likely to assist the police in upholding the law. (Code of Ethics | College of Policing, n.d.)

	In my own personal experience, I feel that I have perhaps not noticed a development of a sense of organisational justice, however I believe that this is probably not a conscious development. In terms of how I feel towards the organisation, I feel that overall I am treated very fairly by my immediate supervisor and he always makes a big effort to ensure that my efforts during the shift are acknowledged and appreciated. I feel that I have a good relationship with my supervisor and that we have developed a mutual sense of respect and comradery.

	Due to this sense of respect and feeling trusted to do my job, this in turn makes me feel that I want to do the best that I can for my colleagues and for the public. Without feeling like I would be backed, I believe that this would lower my confidence and I would not be able to perform to the level required to provide the public with an adequate service.

	I feel that overall I am treated fairly by my organisation and that efforts are made to ensure that my overall wellbeing is looked after. I believe that senior management do have officers’ best interests at heart however, this does not necessarily translate in to meaningful operational practices to ensure that officers’ wellbeing is truly looked after. For example, there are numerous occasions where I have been required to work on due to operational demand and a lack of officers available on shift. My team has been allowed to fall to minimum staffing levels, which puts my colleagues and I at considerable risk if a larger scale incident breaks out and more officers are required to assist.

	There is also the overall feeling that, whilst I am proud of the job that I do and I am proud of the effort and work my colleagues and I put in to protecting the community, this effort is not reflected by adequate sentencing at court. Officers will often do everything possible to investigate a crime and support victims of crime through what can be a very traumatic court experience. This is then let down by lenient sentencing from the court. When this happens, it is difficult for me as an officer to feel that my work is worthwhile and makes a meaningful difference to people’s lives. This in turn lowers motivation and job satisfaction.

	I believe that the organisation has been making steps towards raising ethical standards within the police force. This is coming from a time when there is an exceptional amount of scrutiny placed on the police force. The ongoing socio-political landscape in terms of policing in a modern world has placed considerable pressure on the police force. The murder of George Floyd and ongoing Black Lives Matter movement has had an enormous impact on police forces across the world. There have also been incidents closer to home such as the protests surrounding the death of Mohamud Mohammed Hassan. The fact that these incidents and protests are occurring in South Wales shows that this is a global issue and police forces are required to react.

South Wales Police has recently implemented mandatory training in relation to race and dealing with black and minority ethnicities (BAME). Through this training, South Wales Police invited people from the BAME community to speak with officers and relate their experience to them. By doing this, it allows officers to put themselves in the shoes of someone living within the community that it serves and be more empathetic, to not only that community, but also the public as a whole. Increasing this level of trust between the public and the police is paramount as the foundation of British policing is based on the principle of policing by consent.

	Overall, I do feel a sense of organisational justice and I do feel that my work is valued by my supervisors. However, I do believe that this work is undermined by the judicial system and this makes it difficult to maintain a positive attitude, which has a knock on effect on the emotional wellbeing of officers.

Word count: 978

















Task 2

Relevant areas of the National Policing Curriculum: 
Evidence based policing, Research Methods and Skills, Decision-making and Discretion 

You must choose a policing incident involving a partnership approach which you played a significant role with an offender/service user/victim and reflect on what happened. 

	
Give a brief description of the problem including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

What options did you consider when adopting a multi-agency approach? 

How did you decide on the most appropriate option to mitigate or resolve the problem and how did you evaluate the available evidence?

Justify your intervention and highlight potential consequences.


1200 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


	Multi-agency partnership working is exceptionally important when dealing with incidents and victims of crime. As much as every member of the police force wants to be able to do everything for a victim, it is impossible for the police to be the sole organisation responsible for safeguarding and supporting victims. Police will almost always be the first point of contact for a victim of a crime, however carrying that victim through the investigative process is the responsibility of a number of different organisations.

	In this essay, I will reflect upon an incident that I attended last year. In order to aid with my reflection of this experience, I will use Gibbs’ Reflective Cycle model (Gibbs G 1988). This model offers a framework for examining experiences and assists with learning from them. There are 6 stages to the model which are as follows:
· Description – Full account of the experience in detail
· Feelings – Thoughts, feelings and emotions regarding the experience
· Evaluation – Evaluate what worked and what didn’t work in the situation
· Analysis – Making sense of the situation and why things went the way they did
· Conclusion – What was learnt from the experience and how things could have been done differently
· Action plan – How similar situations would be dealt with in future and general changes to the working strategy that would be appropriate

Whenever a decision is made as an officer, I utilise the National Decision Model (NDM). The NDM is a model used to ensure that every decision made is fully rationalised, justified and stands up to external scrutiny. This uniform approach to making decisions means that police can accurately describe the reasons why they took a certain course of action and the options that were chosen to bring the incident to an appropriate conclusion. 

Last year, I attended a report of a domestic incident between partners whereby it was alleged that the male had assaulted the female after an evening of drinking at the address. Upon attendance at the address, the male was no longer present and the female was visibly upset. The female informed me that they had been drinking for the evening when the male began accusing her of infidelity and became angry and had punched her repeatedly to the face and thrown her on to the floor. There was clear evidence within the property that a disturbance had taken place and the female had reddening to the right side of her face. 

The female disclosed that there had been a pattern of abuse from the male for a number of years. The female stated that the male was constantly jealous and refused to allow her to see her friends and family. He would not let her wear make-up and also demanded that she be in constant contact with him throughout the day. All of what the female was describing was the hallmarks a coercive control relationship. Coercive control is a form of psychological abuse whereby the perpetrator carries out a pattern of controlling and manipulative behaviours within a relationship and exerts power over a victim, often through intimidation or humiliation (14 signs your partner is trying to control you, n.d.).

The female refused to make any form of complain against her partner stating that she did not want to get him in trouble or for him to go to prison. I explained to her that she must not live in fear of her partner and that his behaviour will continue if he does not go unprosecuted. The female still refused to make a complaint and provided a negative statement. I informed her that I would still be arresting the male as a result of what was disclosed to me on my body worn camera. The police have a duty of care to victims and are required to take positive action in the case of domestic violence. Shortly after dealing with the initial call, I attended at the male’s home address and arrested him for domestic assault and coercive control.

By using the NDM, I assessed the situation as a whole. I gathered as much information as possible about the incident and assessing the risk posed to the victim. In my opinion, the risk to the victim was considerably high as the male had already committed violence towards her and would no doubt do it again. The incident described to me fit the definitions of an assault and coercive control, so there was no issues in terms of legislation. I then moved on to assessing the options available to me. The only options were to take no action and simply be satisfied with the negative complaint or to take positive action and proceed with arresting the male. If the male was not arrested, he would be free to return to the address and potentially cause more harm to the victim. However, this course of action also ran the risk that upon the male’s release from custody, he would seek retribution against the female as he may think that she has willingly gotten him arrested.

Whilst this goes directly against the victim’s wishes, I believe that my course of action was justified. Whilst the police are victim led as an organisation, the level of psychological control that the male held of the victim was so strong, I do not believe she would ever have agreed to move on with a positive complaint. I felt that arresting the male was the correct course of action as it provided immediate safeguarding to the victim and also allowed the investigation to progress by means of interview and seizure of his phone. By seizing the male’s phone, the police Digital Media Investigator could analyse and evaluate the content of the male’s phone and establish if there was any evidence regarding the male’s coercive and controlling behaviour. The arrest also allowed for bail conditions to be placed on the male which further safeguarded the victim.
I also considered the multi-agency support that was available to the victim, even though she was not willing to support a prosecution. I completed a Public Protection Notification designating the victim as a High Risk victim of domestic violence. This allowed the information regarding the domestic incident to be shared with the Multi Agency Support Hub (MASH). This meant that different partner agencies such as social services, health workers and local authority, could discuss the victim at a Multi-Agency Risk Assessment Conference (MARAC). The MARAC meetings put in place as much safeguarding as possible via different agencies. In this example, the victim was referred to an Independent Domestic Violence Advisor (IDVA), however she declined the support. IDVAs serve as the primary point of contact for a high risk victim of domestic violence and assist with implementing long term plans to address the safety of the victim. (National definition of IDVA work, 2014)

Overall, I feel that I dealt with this situation to the best of my ability and provided as much safeguarding as I could to the victim. During the incident, I felt confident in my abilities but also had a feeling powerlessness as the victim was so psychologically controlled by the male that our efforts felt futile as she would inevitably return to the male and continue the cycle of abuse. If I was to attend the call again with the knowledge I have now, I would not change my approach or the decision I made to arrest the male. I would continue to attempt to convince the female to make a formal complaint and offer as much support as possible via partner agencies.
Word count: 1248















Task 3

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk 

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Evaluate what works in relation to tackling repeat victimisation and repeat offending. 


1400 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Anti-social behaviour (ASB) accounts for over 1.8 million reports to the police in England and Wales from January 2020 to December 2020 (Crime in England and Wales: Other related tables - Office for National Statistics, n.d.). As a percentage of crimes and ASB incidents in England and Wales during the same time period, ASB incidents make up for 33.1% of this number. There is a clear issue with anti-social behaviour and it appears that this is not an issue which is being sufficiently tackled by the police force currently.

Anti-social behaviour is defined by the Anti-Social Behaviour, Crime and Policing Act 2014 as:

· Any conduct that has caused, or is likely to cause, harassment, alarm or distress to any person
· Conduct capable of causing nuisance or annoyance to a person in relation to that person’s occupation of residential premises, or
· Conduct capable of causing housing-related nuisance or annoyance to any person

(Anti-Social Behaviour, Crime and Policing Act 2014)

There is often a perception that ASB is a petty, low-level crime however the effect on victims can be enormous. ASB can lead to disturbed sleep, anxiety, cause issues at work and in relationship as well as lead to victims feeling unsafe and afraid to live in their own homes (Anti-Social Behaviour: Living a Nightmare - Victims Commissioner, n.d.). ASB can have an exceptionally detrimental effect on repeat victims of it. Repeat victims are defined by South Wales Police as ‘an individual that has been the subject of 3 similar occurrences of ASB within the last 3 months’. 

The issue of anti-social behaviour is a popular topic with high profile incidents becoming the subject of media scrutiny. One very high profile case which highlights the devastating effects of ASB on repeat victims is that of Fiona Pilkington. Fiona Pilkington was the victim of repeated and targeted ASB by a gang of youths who would harass her and her 2 children, one of whom suffered with disabilities. Leicestershire Police failed to identify that Fiona and her children were repeats victims of ASB and this culminated in Fiona taking her own life and that of her disabled daughter by setting her own car on fire in a layby. (IPCC report into the contact between Fiona Pilkington and Leicestershire Constabulary 2004-2007, 2009) 

I have attended numerous ASB calls during my service as a police officer. During this essay, I will speak about an incident that I attended approximately 6 months ago. The background of the incidents establish that there was an ongoing neighbour dispute between the occupants of 2 houses living next door to each other. I will refer to the houses as House A and House B in the interest of anonymity. House A regularly reported that the occupants of House B would play loud music, shout and scream at one another in the house and generally cause environmental related annoyance towards House A. 

The occupants of House A had previously attempted to speak to the occupants of House B and ask them to refrain from the behaviour however received verbal abuse. The incidents between the houses began when the occupants of House B moved in and had lasted approximately 6 months before House A began regularly reporting House B. 

During the incident that I attended, a report was received from House A that an occupant from House B had become abusive towards them and had threatened to smash their front windows. Upon my attendance at the location, everything was calm and both parties were within their own address. Upon speaking to House A, they informed me that they had once again asked House B to keep their music down and as a result, they had come outside and made the threats towards House A. It is alleged that House B stated words to the effect of ‘YOU CAN WATCH OUT, I’LL SMASH YOUR WINDOWS IN’.

This incident caused the occupants of House A considerable distress as they were now fearing for the safety of their property and were concerned with potential escalation to personal violence. I discussed the matter at length with them and asked how they would like to proceed with the investigation. I advised them the options of declining to make a formal complaint and simply requesting that words of advice be given to the neighbours. There was also the option of making a statement and proceeding with a formal complaint and attending court to seek a convictions against the neighbours.

I also discussed the third option which is known as the Restorative Justice (RJ) procedure. The RJ procedure is a method of disposal used by police whereby the parties with a stake in the specific offence collectively resolve how to deal with the aftermath of the offence and its implications for the future (Restorative Justice | The Crown Prosecution Service, n.d.). The RJ procedure is method of disposal which helps the victim to feel less fearful and ensure they feel ‘paid back’ for the harm done to them. It also ensures that the perpetrator understands the consequences of their actions and have the opportunity to apologise and plan how to restore the relationship to good terms. This also helps to keep the matter out of the court system.

House A decided that they were happy with the RJ process and I then discussed the matter with House B. I advised them of the allegation and they admitted to the offence however stated that House A were just as bad as them. I invited both houses to attend at the police station in the company of a trained mediation specialist in order to assist with running the meeting and getting the most out of the mediation session. Both parties attended at the location and the session ran fairly smoothly. Understandably both parties were upset and I had to step in on a number of occasions in order to keep the proceedings civil. However, apologies were made for the incident and an agreement was put in place that they would not interact with each other in any way in future.

In situations such as the one described above, it is imperative that all intervention opportunities are explored and that partner agencies are recruited to assist with managing and reducing the potential harm that repeat victims are exposed to. One of the main agencies that deal with ASB and repeat victims of crime is the Community Safety Partnership (CSP). The CSP is made up of members of the police, local council and housing associations, amongst others. The purpose of the CSP is to establish strategies to deal with repeat victims of crime whilst working in partnership with the other agencies. The members of the CSP assess local community safety issues and draw up a partnership plan setting out their priorities.

In terms of reducing the effect of harm on victims of crime, the police and the CSP have a number of initiatives in order to help victims feel safe. In the police force, there are initiatives such as police watch, which involves an officer or PCSO keeping in weekly contact, either by phone or in person, with a victim of crime in order to help them feel reassured and bring to light any further support needs which are not being fulfilled. The CSP will also assist in conducting home security surveys and will often provide alarms, dummy CCTV cameras and locks, amongst other security features. 
Repeat and vulnerable victims will often be discussed at the Multi Agency Risk Assessment Conferences (MARAC). These conferences will often be conducted regarding victims of Domestic Abuse however there are also Community MARAC sessions which meet in order to assess and discuss ongoing ASB issues and repeat victims of it. Community MARAC sessions have a number of benefits by focussing on problem solving and early intervention. The MARAC session allows agencies with specialist skills to use those skills effectively and efficiently, whilst areas that they are not skilled in are picked up by another agency. The MARAC session clarifies and manages the risk that the victim is exposed to and recruits support agencies such as Victim Support to ensure that the approach is always centred around harm reduction. (Community Multi-agency Risk Assessment Conferences, 2021)


	


Task 4
Relevant areas of the National Policing Curriculum: 
Conducting investigations and information and intelligence.

You must choose a policing incident which is of serious and complex nature in which you played a significant role with an offender/service user/victim and reflect on what happened. 

	Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how you have gathered, analysed and evaluated relevant information or intelligence from a range of sources as appropriate to the policing incident. Additionally, identify how you have developed the information and intelligence for the purpose of informing the tasking and co-ordination process. 

Focus on how you have made use of the additional sources of intelligence obtained through this complex investigation and explain how you have applied learning from previous serious and complex investigations.

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)
 



ANSWER:



	In this essay, I will reflect upon an incident that I attended which was of a serious nature and required a complex investigation. To assist with this reflection, I will use Gibbs’ Reflective Cycle model (Gibbs G 1988). Using this model will enable me to outline that actions that I took and identify any learning practices for further incidents.

	During my time as a serving police officer, I have attended a number of serious incidents. A serious incident in a policing context can refer to offences ranging from serious assaults and rapes to murder and kidnap. The police response to these incidents is crucial as failure to respond adequately not only let’s down the victim of that crime but also leads to a reduction in belief and confidence from members of the public in the police. Serious incidents often come hand in hand with more complex investigatory needs with numerous lines of enquiry needing to be explored and large amounts of evidence needing to be gathered.

	Whilst response officers are expected to provide an initial response to serious incidents, the investigation of these incidents usually lies with the Serious Investigation Team (SIT), formally known as Criminal Investigation Department. SIT often deal with serious incidents and provide guidance and advice to other departments on how to progress the investigation before their arrival. Detectives that work in SIT must pass the National Investigators Exam in which candidates must demonstrate that they have sufficient knowledge of law and procedure relevant to a trainee investigator (National Investigators' Examination (NIE), n.d.). I recently undertook my SIT attachment for one week and this greatly assisted me in increasing my knowledge level on how to appropriately deal with serious incidents whilst maintaining the integrity of the scene and other lines of enquiry.


	I recently attended an incident where a member of the public reported that her 77 year old male neighbour could be seen wandering around outside with a large amount of blood on his t-shirt and an apparent head injury. Upon my attendance at the address, I located the male and noted that there was a large amount of blood coming from his head. I firstly ascertained if the attacker was still in the area as I wanted to ensure the safety of not only the victim but also myself and my colleague. The victim confirmed that the offender had run away from the location and that it would be safe to talk at his nearby flat.

	Upon entering the flat, the victim stated that his partner’s son had attended at the location approximately 10 minutes earlier and a verbal argument had ensued. During this verbal argument, the offender pushed the victim from behind in to the kitchen and attempted to hit him over the head with an iron. The victim fought back and managed to prevent the offender from striking him with the iron. However, the offender then picked up the stove grate from the cooker and struck the victim approximately 10 times to the head before running away from the address. As the victim knew the attacker, his details and description were passed via radio to other officers for them to begin searching for him 

	I firstly assessed the victim’s injuries and whether or not he needed immediate medical attention. The victim has a number of lacerations to his head and considering that a blunt instrument was used, I was concerned that he may have a more serious head injury. In response to this, I asked police control to contact ambulance to attend at the location.

	I then went to the kitchen, the apparent scene of the incident. I could immediately see that there was blood all over the floor of the kitchen, the cooker and kitchen counter. I immediately identified that this scene needed to be preserved and kept as sterile as possible as they may be crucial forensic evidence. I instructed the victim and other officers to stay away from the kitchen in order to preserve the integrity of the scene. I could see that the stove grate was in situ on the kitchen counter and the victim confirmed that this was the instrument which caused his injuries. As the stove grate was crucial piece of evidence which may have the offender’s fingerprint on it, I made the decision to walk in to the kitchen in order to seize the grate and place it in an evidence bag for preservation. In order to maintain the integrity of the scene, I used a common approach path which avoided the main entrance and exit points of the victim and offenders and seized the item. I then began a scene log book in order to document those who have attended at the location which helps the Crime Scene Investigators know whose presence may be detected at scene.

	I then began documenting the scene using the camera on my police issued mobile phone and also took photos of the victim’s injuries. I took a brief account from the victim in my pocket notebook however he was not able to provide a statement at the time as he was about to leave for hospital. I also seized the t-shirt that the victim was wearing as this could hold crucial DNA evidence of the offender’s involvement in the incident. 

With the victim now at hospital and safeguarded, I then moved on to conducting other Golden Hour enquiries. The Golden Hour is the term for the period immediately after an offence has been committed when material is readily available in high volumes to the police. The mother of the offender was present at the address while the assault happened however she was in the bedroom and did not witness the assault. She also suffered with severe Parkinson’s disease and was bed ridden. With this in mind, the decision was made that a statement was not appropriate however consideration was still given to the fact that she was present and her details were recorded. 

With the assistance of my colleague, we completed house to house enquiries with neighbours and conducted initial CCTV checks to see if the incident was captured or showed the offender leaving the scene. The reporting person was identified and a statement was taken from her detailing the disclosures made to her by the victim prior to her calling police. After leaving the address, Crime Scene Investigators were called and informed to attend at the address to collect any available evidence. I ensured that I remained at scene to guard it until the Crime Scene Investigator arrived and shortly afterwards, I was relieved by other officers.

Further officers attended at the address of the offender to conduct arrest enquiries. Prior to their arrival at the address, I informed them that the offender’s clothing would need to be seized as part of the investigation as it may hold DNA evidence of the assault. The offender was arrested by other officers as this also prevented any cross contamination. This is due to the fact that I had interacted with the victim and the scene and there was the possibility that I would inadvertently transfer evidential material onto the suspect if I was to arrest him.

Overall, I feel that I dealt with the incident well and I took control of the scene and provided immediate safeguarding to the victim. Upon my initial attendance at the location, I felt apprehensive due to the amount of blood and the fact that I am still young in service therefore I am still learning how to effectively deal with high level incidents such as this one. However, I feel that I remembered my training well and I diligently and accurately went about gathering as much possible evidence as I could and communicating the progression of the investigation to my supervisors and other officers.

Word count: 1296










Task 5
Relevant areas of the National Policing Curriculum: 
Digital Policing, Vulnerability and Risk 

You must choose an incident involving digital technologies and reflect on how you provided an appropriate initial police response. 

	
Explain the immediate actions that you took to reduce the risk of harm caused by the incident. Detail who may be more vulnerable in this type of incident. 

1250 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

	The internet is a very powerful tool in modern day society with almost 5 billion people having access to the internet throughout the world (Internet Live Stats, 2021). It can naturally be posited that with the growth of the internet, there will inevitably be an increase in internet facilitated crime. In the UK, businesses have lost over £6.2 million to cyber-crime between September 2019 and September 2020 (Securitymagazine.com (n.d.)). In addition to this, there were 27,187 reports of cyber-crime in the UK from 2019-2020 (Cyber Crime Trends 2019-2020, 2020). 

	There are multiple types of cyber-crime including:


Internet facilitated crime – Where digital devices are used in planning or committing traditional criminal or terrorist activity. Examples of this are online abuse forming part of a neighbour dispute or communications between terrorists planning attacks.
Cyber-enabled crime – This type of cyber-crime contains traditional offences such as fraud, purchasing of drugs and firearms and child sexual exploitation. These offences can be conducted offline however the internet allows the offences to take place at an unprecedented scale and pace.
Cyber-dependent crime – This type of cyber-crime can only be committed using digital devices such as the creation of malware for financial gain and hacking to steal personal information. 


(Chapter 1: Introduction, background and digital crime - HMICFRS, 2021)


	Criminals will often target the most vulnerable people when committing offences and it is no different when it comes to cyber-crime. Cyber-crime affords criminals a certain level of anonymity and the vast reach of the internet allows a number of people to be targeted at any one time. The older generation are particularly vulnerable to cyber-crime as the technology is often completely alien to them and they are not as fluent in how to identify fraudulent activities as the younger generation.

	I have attended a number of cyber-crime related calls during my service as a police officer to date. In this essay, I will reflect upon an incident that I attended in the summer of 2020. In order to aid with my reflection of this experience, I will use Gibbs’ Reflective Cycle model (Gibbs G, 1988). This model offers a framework for examining experiences and assists with learning from them. There are 6 stages to the model which are as follows:
· Description – Full account of the experience in detail
· Feelings – Thoughts, feelings and emotions regarding the experience
· Evaluation – Evaluate what worked and what didn’t work in the situation
· Analysis – Making sense of the situation and why things went the way they did
· Conclusion – What was learnt from the experience and how things could have been done differently
· Action plan – How similar situations would be dealt with in future and general changes to the working strategy that would be appropriate

During the summer of 2020, I was working a shift in a small South Wales Valleys town when I attended a report of threats to kill made via Facebook messenger. I attended at the address to speak with the victim in regards to the incident. The victim informed me that she had been looking to purchase a puppy and came across a listing for a Shih Tzu for £50. The reporting person stated that she messaged the person advertising the puppy and engaged in a conversation about purchasing it.

During this conversation, the seller asked that the money for the puppy be paid upfront via Cashapp. Cashapp is an online based mobile payment service which allows users to create accounts and transfer money via a mobile phone app. The victim stated that she was suspicious of this and asked that the puppy be brought to her address and that she would pay cash in hand. The victim stated that she sent her address to the seller in the hopes that they would bring the puppy to her.

In response to this, the seller immediately became abusive and began aggressively demanding that the victim pay them the money via Cashapp. The seller then sent messages stating ‘You are going to die this week. I’ve got your address’. This has caused the victim to feel fearful and alarmed, causing her to ring the police.

The incident clearly fits the category of internet facilitated crime as it is a traditional offence of threats to kill, however it has been carried out through the medium of Facebook messenger.

Upon my attendance at the address, I noted that the victim was very distressed and clearly upset by the incident. I ensured that during my attendance at the address, I was empathetic and ensured that I was using good non-verbal communication in order for the victim to feel reassured. The victim appreciated my response to the incident and stated that she felt better knowing that the police were looking in to the incident.

I informed the victim of the next steps in terms of the investigation and informed her that I would be taking screenshots of the conversation and submitting a Charter application in order to ascertain the identity and location of the offender. I noted that the victim was a vulnerable person and suffered with Asperger’s Syndrome which I felt put her at risk of repeat incidents as she did not grasp the gravity of freely giving her address to a stranger on the internet.

Due to there being a threat to the victim’s life, I ensured that upon my return to the police station from the incident, I created a Critical Risk marker which was attached to the victim’s address. A Critical Risk marker is a marker on the victim’s profile on police computer systems which informs other officers, the public service centre and partner agencies that the victim is potentially at risk of immediate harm and that an immediate response should be considered for all incidents at the address. By doing this, it meant that the victim was further safeguarded as all officers in the locality would be aware of the marker and the need for an immediate response.

I also tasked the local Neighbourhood Policing Team (NPT) and requested that patrols of the area be conducted and regular reassurance visits carried out with the victim. By providing a high visibility presence in the area, this helped to reassure the victim that the police were looking after her and it would also deter the offender if they were in the area at the time. The NPT also conducted a home security survey ensuring that there were appropriate crime prevention measures in place, such as extra locks, dummy CCTV cameras and an anti-arson letterboxes.

Overall, my feelings towards this incident are that I dealt with it well and provided the victim with a good service, leaving her feeling safe and reassured. I do not believe that I would change the way that I dealt with this incident and I believe that I did everything in my power to identify the offender and safeguard the victim. At the time of writing, the investigation in to the identity of the offender is still ongoing however contact continues to be made with the victim to ensure that she is kept up to date. If I was to deal with a similar incident in the future, I would ensure that a Victim Support referral was submitted so that the victim had further support to help deal with being the victim of a crime.
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