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[bookmark: _Toc110034656]Introduction
In this case, the concept of community engagement will be discussed in the reflective form indicating the personal experiences gathered in the business project of Sol-Tech. From the project, it has been identified that community engagement brings people together which makes the business concentrates on inclusive participation throughout the viewpoints of the society. I have found that these aspects include education, healthcare, transportation, housing facilities, and urban development. Besides, it is the procedure of building interaction with neighbourhood residents and sharing concepts and ideas with the interested parties. These parties are known as the stakeholders.  This reflective report is going to represent the concept of community management and its importance in the business for accomplishing the business project. That requires the contribution of the stakeholders for making the project successful (Rochester et al., 2012). In this case, a relationship is always required that I have found and will be going to discuss the concept of the interactions between the business and the stakeholders of the business. For making the business engage in building up a strong community within the business, different digital media, especially social media has significant impacts on accelerating the community engagement of the stakeholders. Then, I will be identifying the ways of utilizing those social media in the business for strengthening community engagement in the business and their impacts on developing different skills, like interpersonal, creative thinking, and professional skills. 


[bookmark: _Toc110034657]Main body
In this section, the concept of community engagement will be analysed in a reflective form. That is why my personal experiences will be utilized for representing the concept considering the case of the business project in Sol-Tec located in Reading. Then, the best relationship between the stakeholders and the business and its impacts on community engagement will be explained by my investigation. I will show how divergent social media can be used for enhancing the concept of community engagement within Sol-Tech and all of these discussions will include the promotion of participation, collaboration, diversity, socio-cultural integration, and multi-culturalism. 
[bookmark: _Toc110034658]Concept of community engagement
By going through the learning module, I learned from the research and literary work done by Sigalit, Sivia and Michal, (2017) that community engagement brings residents, businesses, and local authorities together for building a better community through community engagement in the community project. I have found a project in Sol-Tec that the project has been designed to provide urgent and long-term outcomes to the community challenges. Moreover, I understood that community engagement in this business is the procedure of making the entire community unity and that will be centric on development. Trotter (2014) provided insights suggesting that the community comprises a body of the stakeholders of the business in a specific location and share common traits in which they are bound to work collaboratively and cooperatively so that the entire community in the business can facilitate shared ownership and adopt appropriate decision collectively. It is community engagement that is the vehicle for the development and a catalyst for bringing changes in the policies and practices. I found that the community members are involved in making decisions appropriately and that is why they need to be active and involve themselves in the policy implementation. In this case, I found that community skills, influence, and resilience have crucial impacts on strengthening the community engagement that is built via the community engagement procedure (Castello and Etter, 2015). In this case, appropriate time management is required for ensuring the effectiveness of the community engagement. Under the proper time management, it is required to increase community participation and collaboration, increase empowerment, and conserve and envisage community resources and knowledge. After all, potential sustainability via community diversity can be increased. Besides, the project required an effective strategic plan that fosters the procedure of improving a strategic plan for accomplishing the border community visions (Zanbar and Ellison, 2019). In this strategic plan under the business project, I have explored two core ingredients including sustainable approaches and strategic partnership, especially amongst the stakeholders of Sol-Tec and the strategic plan also emerges with a specific phase of the community mapping. From the overall observations, I have explored different community engagement in Sol-Tech, especially direct service provided by the people of Sol-Tech, community building, education, and economic development are the core community engagement. In the case of direct service provided by the employees of the business, the employees are engaged in the business for strengthening the company’s community engagement makes them indulge in organizing community blocks for setting up the business projects and meeting urgent needs including basic rights of the business (Sigalit, Sivia and Michal, 2017). Then, community building builds the bridge for fulfilling the gaps in the community that can revive the spirits of the community and builds trust and security in the communities (Zanbar and Ellison, 2019). Ultimately, this can create avenues for reclaiming the lost glory and respect of the business.  Then, the community education aids share knowledge for both traditional and non-traditional methods that bring social development opportunities and supports in addressing community concerns across the educational systems and distribution channel via divergent districts (Hussey, 2022). Ultimately, economic development depends on building blocks of direct service, community building, and educational systems. As a result, I think the business can determine the workforce and well-being of the people in the community and concentrate on stabilizing the infrastructure of the community. 
[bookmark: _Toc110034659]Relationship between the stakeholders and the business
I have found divergent stakeholders who have various contributions to strengthening community engagement in the business. Castello and Etter (2015) delineated that different member of the stakeholders have to play crucial roles in the business. Though the relationship is quite complex, the relationship is essential to be established. I have come to learn that the stakeholders insist on the business making appropriate strategies for the business and such strategies are required for securing the ultimate goals of the business. I have identified that different stakeholders have different expectations from the business and in return, the company, like Sol-Tec brings quality products and effective and efficient services for all so that the profitability of the business can be maximized and this can fulfill the expected desire of other stakeholders. That means the relationship is interrelated to each other which makes the business and the stakeholders dependent on each other (Castello and Etter, 2015). Like, I have observed that the owners establish the business for generating profits and maximizing the wealth of the business. After being announced as a limited company, it can issue its share to the shareholders who buy shares of the company for getting higher positive returns. That is why the managers recruit some qualified and skilled employees for the business who can diligently perform within the business for obtaining the ultimate objectives of the business. Then, the business can ensure an increase in productivity and profitability and bring new strategies for developing the existing performances of the business (Hoffmann and Lutz, 2014). After all, I can say that positive interaction requires community engagement and their effective efforts can help the business establish a positive relationship between the business and the stakeholders. 
[bookmark: _Toc110034660]Increasing community engagement via social media platforms
The importance of community engagement within the business is indescribable because the major success of the business is quite dependent on the proper accomplishment and engagement of the community engagement. From the observation, I found in the work of Bernays (2014) that the business projects can be conducted via the proper execution of community engagement where each stakeholder needs to come ahead for increasing their involvement in the community in which they need to keep communicating with each other for developing their connections with each other (Bernays, 2014). For example, the employees need to be connected continuously with the managers or the supervisors so that they can share feelings, emotions, and ideas. Traditional approaches require face-to-face interviews but nowadays open space technology has come into the field of establishing effective communication. Initially, I thought that open space technology for establishing effective communication that can aid strengthen and develop the community engagement within the business is lack emotional connections and the process of sharing creative thinking as the people in the business cannot see each other. Technological advancement has introduced us to divergent ways of communicating in business (Mosley, 2015). Among such ways, social media platforms are one of the best solutions for communicating in the business. A virtual meeting is now possible via Zoom meeting or Google meeting that assists in communicating and conducting a corporate meeting where the employees and the managers can see each other and share their feelings and emotions for developing their conceptual thinking.
[bookmark: _Toc110034661]The impacts of the increase in community engagement on different skills
I have observed several impacts of the increase of community engagement on divergent skills, like interpersonal skills, creative thinking skills, and professional skills. Such as:
Interpersonal skills: Unlike traditional approaches, digital media or social media has a significant impact on increasing community engagement (Pokhylko and Eremenko, 2020). I have come to see that the use of different social media platforms can help the stakeholders develop their communication skills first of all. Especially, these media let them increase their self-awareness, be positive, strengthen teamwork, conflict resolution, and so on (Broom, Casey, and Ritchey, 2010). Even, the shareholders, the owners, and the top-level management can also improve their decision-making process and the low-level management can indulge in developing their decision-making skills as well as their emotional intelligence. After all, relationship management can be developed within the business through the utilization of social media platforms. 
Creative thinking skill: I found that the social media platforms allow the participants or the employees to share knowledge, emotions, concepts, business ideas, and so many issues (El Khatib and Rahman Khan, 2017). Based on this, the participants in the community can indulge in evolving more creative and innovative thinking. 
Professional skill: I observed that the leadership quality and skills of the managers can be developed. Even, the employees can involve themselves in critical thinking and develop their adaptability and social thinking in which they can indulge in team building. 
As the social media platforms and their utilization within the business have direct and crucial effects on strengthening the existing business skills, the development of the skills can help overcome divergent barriers that come with language barriers, cultural differences, behavioural issues, ethnic values, and so on (Chowdhary, 2013). 
[bookmark: _Toc110034662]Besides, I do also think that multi-culturalism can be accepted as a simple issue by all sorts of stakeholders in the business that aids in ensuring and developing community engagement in the business. 
Conclusion and Recommendations
After completing this entire reflective report, I have obtained several outcomes. In this case, I have understood and evaluated the concept of transferable skills including interpersonal skills, creative thinking skills, and professional skills. Through the organizational analysis and reflective evaluation, I have found ways of adapting those skills to the requirement of Sol-Tec. I have evaluated the concepts and ideas of community and personal development as well as the processes of reviewing and extending interpersonal skills, the application of theoretical concepts, and creative problem solving to the real solution. In this case, I have applied the theories to the actions and then turned such actions into a reflection. This has provided a practical experience for assisting the preparation for employment and the understanding of the relationship between theory the practice. This has also allowed me to create, evaluate, apply, and implement divergent concepts and solutions for generating an increased awareness of personal skills. These skills have importance in the business for continuous learning and reflection. 
Recommendations
After all, I will recommend to Sol-Tech that-
· The company should put more concentration on the utilization of social media platforms positively and then effectively. 
· Then, the company should ensure continuous community engagement for developing the existing performance of the business. 
· The company should implement the utilization of social media platforms for increasing interpersonal skills, creative thinking skills, and professional skills. 
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